I'1aBa 3

CWT-ananu3 untepdeiica

3.1. Onucanue TexXHOJIOr UM

HasBanme »TOro Meroma MPOMCXOAMT OT aHramiickux ciaoB Cognitive Walkthrough
(mo3HaBaTeNbHBINM CKBO3HOW KOHTPOJb). CWT — 310 hopMani3oBaHHbIi ClIOCOO MPEACTaBICHHUS
MBICIICH M EHCTBHUI JIOEH, KOr/a OHU TOJB3YIOTCsA HMHTepdeiicom B mepBbii pa3. Jlaaum
OIMCAaHWE OCHOBHOM HJICM METOJa, 3aTeM IOSCHUM e Ha MpuMepe M pa3depeM CIIeACTBUS U
BO3MOJKHBIE OIIHOKH.

Bcé HaumHaeTcst ¢ TOro, 4To y Bac €CTh MPOTOTUI WM JIETAILHOE OMHMCaHue WHTepdeiica, U BbI
3HaeTe, KTo OyJeT MoJib30BaTeeM cucTeMbl. Bbl BbIOMpaeTe oHy U3 3aa4, pelieHne KOTOPbIX
uHTEpdEiic ToIKeH ToAIepKUBaTh. BBl (hopMupyeTe MONHBIM THCHBMEHHBIN CITUCOK JCHCTBHM,
HEOOXOJUMBIX JUIsl BBIIIOJHEHUs 3aJaud IpU NOMOIIM HHTepdeiica. 3areM Bbl MBITAETECH
pacckasarh IMpaBAONOA00HYI0 HMCTOPUIO O KaKIOM JEHCTBUHU, KOTOPOE JOJKEH BBIIOJIHUTH
nojb3oBarenb. YToObl HMcTOpUs ObLIa MPaBAONOJOO0HOM, HEOOXOAMMO JaBaTh MOTHBALIUIO
KQKJIOTO JEUCTBUS I0Jb30BATEN HCXOAS M3 €ro IPEAIoJIaraéMbIX 3HAHUN W IOACKAa30K M
peakuuii uaTepdeiica. s Kaxa0ro AeHCTBHS MOTYT OOHAPYXHUBAThCs MPOOJIEMBI, MELIAIOIINe
IPABUJIBHOMY €T0 BBIIOJHEHUIO. OJTH MPOOJIEMBbI 3alIMChIBAIOTCS, HO 3aTE€M BBl IPEIOJIaraere,
YTO OHM MCIIPABIICHBI, U MEPEXOJUTE K CIECAYIOLIEMY NEeUCTBUIO. B pe3ynprare y Bac ocTa€rcs
CIUCOK MpoOJieM, UTO SIBJISIETCS PYKOBOJACTBOM K JAEMCTBHMIO MO HCIPABICHUIO (YIYULICHHIO)
uHTepdeiica.

Ecnu Bbl momnbiTaerech npumeHuts CWT-aHanu3 k kakoi-HMOYJb COBPEMEHHOW IMporpamme,
BBIITYCKaeMO# CONUIHON (UPMOiA, TO, CKopee Bcero, BaMm npuaerces moctaButh otMeTky OK 1o
OTHOILIEHHUIO K KaXaAoMy JeicTBuio. Jleno B TOM, 4TO KpyHHbIE KOMIIAHUM pa3pabaThIBAIOT
uHTEep(delchl CBOMX MPOrpaMM OYEHb TIIATENbHO, UCIIONb3Yys paccCMaTpUBaeMble B HaIllEM Kypce
METO/bl M MHOTHE Apyrue. HeyauBHUTENbHO, YTO UX MPOTpPaMMbl OOBIYHO YCIEUIHO MPOXOJSAT
CWT-ananm3, 1, B35B WX B KayecTBE NMpHMEpa, Mbl HE YBUINM HHKAKHUX OCOOCHHOCTEH 3TOTO
aHau3a B CMbICIe BbIABIEHUS mpoOineM. Msbl paccmorpuMm npumep CWT-ananuza Ha
Mayion3BecTHOH nporpamme CDCopy, paspaboranHoit Mapkycom baprom B 1997 rony.

[Tporpamma CDCopy mnpenHasHaueHa JUIS TOJIb30BaTeNIel, BIQICIOMINX JIMINb OOIIMMHU
npuémamu pabotel ¢ kommbeiorepoM B OC Windows. Ona He pycuduuuMpoBaHa U TOITOMY
HESIBHO TIPEAIOJNIAraeT, YTO IOJIb30BATeNb 3HAKOM C AHTIIMMCKUM SI3bIKOM. VIMEHHO Takyro
MOJIeNIb T10JIb30BaTeNsl Mbl M OyJaeM HCHoib30BaTh Npu aHanuze. OnHa U3 3a1a4, KOTOPYIO
MOXET pemarh IMporpaMma — 5TO COXpaHEHHE TpPEeKOB C aymuo awucka B Qopmare MP3.
Buemnuii Bua unTepdeiica nporpaMMsl mpeacTasiieH Ha puc. 3.1.
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Puc. 3.1. I'maBHOe okHO nporpammsl CDCopy.

bonee ToyHO Hama penpe3eHTaTHBHas 3afaya (OpMYIMpYeTCsl Tak: IpeoOpa3oBaTh TPETUH
TPEeK ayauo KOMHIakT-mucka B ¢opmar MP3 u coxpaHuTh Ha KECTKOM JHCKE KOMITBIOTEpA.
[TocnenoBarenbHOCTh JEHCTBMHA JUIsI BBIMOJHEHMs JAaHHOW 3a/laud BBIMJISAUT CJETYIOIUM
obpaszom: (1) 3arpy3uth ayaMo JAUCK B YCTPOMCTBO YTEHHSI KOMITAKT-IUCKOB KOMITbIOTEPA; (2)
3amycTuTh nporpammy CDCopy; (3) B mosiBuBLIEMCS CIIHCKE TPEKOB BhIOpaTh Tpek Ne 3; (4) B
crircke GpopmatoB daiinos Beiopats MP3(MPEG 1 Lay. 3); (5) naxxats kHomky "Start copying”.

Pemienne 3amaum BBIMISIAUT JOBOJIBHO MPOCTO: OHO TPeOyeT OT IMOJb30BaTENsl BCErO ISTh
neiictBuii. OJHAKO BBIMOTHUM HMX MOAPOOHBIN aHanmu3. [lepBble ABa MeHCTBUS Bpojae Obl He
CBSI3aHBI C HMHTEpQEHcOM TpOorpaMMmbl U JIOJDKHBI OOecreunBaThcs MHTEpdelicaMu Ipyrux
CUCTEM, He mojBepraroumxcs ananuzy. Ho Bcerga nu A mosib30BaTeNsl €CTECTBEHHA Takas
MIOCJIEIOBATEIBHOCTh JEUCTBUI? MHOIHE MOJIb30BaTENM MPEANIOUNTAIOT CHavyalla 3alyCcKaTh
HY>KHYIO UM TIPOTpamMMy, a y>K€ 3aTE€M BCTaBISATh IUCK (B MPOTUBHOM CIy4yae MOXKET cpaboTaTh
aBTOOIIpEIeJICHUE U 3aIlyCTUTHCS COBCEM JIpyroe MmpuiiokeHue). BrpickazaHHOe 3amedaHue eé
HE O3HayaeT, 4T0 B HHTepdeiic MmporpaMMbl HYKHO BHOCHUTh HM3MEHEHHS: MOXET ObITh,
nporpaMmMa OyneT KOPPEeKTHO paboTaTh W MPHU IPYrod MocienoBaTeNbHOCTH AeWicTBuidl. Ho
sHaueHne Mmeroga CWT B ToM, 4To Jir000O€ 3aMedaHHWe SBISCTCS ITOBOJIOM JalbHEHIIIHX
npoBepok. U geicTBUTENBHO, MpPU JaTbHEWIIUX MCCIEIOBAHUSX OKAa3bIBA€TCS, YTO €CIHU
BHAUaJie BBIMOJIHUTD JACHCTBUE 2, TO MpOorpaMma BeIIaéT OKHO ¢ Haamuckio "No media present” u
kHonkoi "OK"; mpu 3akpbhITUM OKHa MpOrpaMMa 3aIyCKaeTcs C MyCThIM CIIUCKOM TPEKOB. ITO
MOXXET COUTHh C TOJKY HEOMBITHOTO IOJBH30BATEIS W 3aCTaBUTh €r0 3aKPBITh MPOTpaMMy M
MONBITaThCSl HAayaTh BCE C Havaja B JAPYrod IMOCIEAOBATEIbHOCTU. AHaIM3 MEPBBIX IBYX
JEUCTBHI cpasy MaéT MOJCKa3Ky K yAYUYIICHUIO MHTepdeiica: ecii mporpaMma 3ammycKaeTcs 10
3arpy3Kd JIMCKa, TO HE HYXXHO BBIIABATh INpEAyNpexiaroliee cooOleHre, a Mocie 3amycka
MIpOrpamMMbl € IMYCTBIM CIIHCKOM TPEKOB BBIJATh IOJIb30BATENIO SIBHBIM 3alIpOC HAa 3arpysKy



nucka. MTak, Mbl BBISIBUWIM HEKOTOpBIE ciabocTu uHTep(deiica B MepBbIX ABYX JEHCTBHSX, HO
TEIeppb MPEANOI0KUM, YTO OHU YCTPAHEHBI, U MIEPEUIEM K TPEThEMY JIEUCTBUIO.

Tperbe neiicTBHe 3akio4yaeTcs B BBIOOpE HYKHOTO Tpeka B CHHCKe. 3jech HHTepdeiic
CTaHJApTeH W OJHO3HAueH. HUWKakuxX BO3MOXKHOCTEH MJisi HEMOHUMAHUS IOJIb30BATEJIEM, Kak
MPABUJIBHO BBINOJIHUTH ATO ACWCTBHE, Mbl HE HAXOAUM. 3aMEYaHH HeT.

YeTBEPTHIM JEHCTBUEM IOJB30BaTENb JTOJDKEH BBIOpaTh Gopmar MP3 B crmcke (opmaTos.
Cpa3y BO3HHKaeT BOMPOC: KaKk OH HaWa€r 3ToT cmucok? Ha camom nene mmeercs B BUAY
BBINAIAI0IIUI CIHCOK, B KOTOpOM ceifuac BeiBoauTcs cinoBo WAV. Ho nosibs3oBaTenb MOXKET He
3HaTh, uTo Takoe WAV. Benb ero 3ajaua COCTOMT B COXpaHEHUU ayauo Tpeka B popmare MP3.
OH MoxeT BooOIIe He 3HaTh Apyrux cioB, kpome MP3. Ecnu on 3Haet, uto WAV — 310 01MH
u3 (opmMaToB, TO OH MOXKET JOTAAATHCS, YTO DJIEMEHT YIIPABIICHHUS C 3THUM CJIOBOM M €CTh CITUCOK
dopmatoB. OueBHIHOE pelIeHHEe TPOOIeMbl — CHAOIUTH CIIUCOK (POPMATOB METKON C TEKCTOM
tuna "Output format”. Cuurtaem, yTo 3Ta mMpodOieMa HUCHpaBiICHA, W MEPEXOJUM K ISATOMY
NEHUCTBUIO.

[Tatoe neiictBue. OmnsaTh BO3HHMKAaeT mpobieMa ¢ HaxoKAeHHeM KHomku "Start copying”.
MoskeT BO3HUKHYTH JKEJIaHHE HaXKaTh Ha OOJIBIIYI0 KHOIIKY ¢ moxoxei Hammuceio "CD copy",
HO OHAa BBHINOJHSIET COBCEM apyroe neictBue. Ha camom nene mmeeTcs B BHIY KHOIKA B
BEPXHEM Psy C H300pakeHHeM JUCKeThl. BeruibiBaromnas Haamuck "Start copying" mosiensiercs
IIpU HaBEJIEHUU Ha He€ yKa3aTels MBIIU. MOXHO YyIy4lIUTh CUTYAIUIO, €CIIU MPH ONHUCAHUU
JeMCTBUI TIOJB30BATENS HCIOJIB30BaTh KAPTHHKY C M300pakeHHMeM KHOMKH. Ho Bcé paBHO,
MHOTHE TPUBBIKIM K TOMY, YTO KHOIKa C H300pakeHHEeM AHMCKEThbl coxpaHseT daitn 06e3
npeoOpazoBanusi popmara. Jlyume Obuto Obl M3MEHHWTH BUA KHOMKH. Ilocnme Haxkarusi Ha
KHONKY HAayMHAeTCsl MpOLecC KOMUPOBaHMs, €ro XoJ oToOpaxaercs B HOBoM okHe. [lo
3aBEpIIEHUN Ipoliecca mporpaMMa 0e3 BCSAKHX BOIPOCOB MEPEXOAHWT B MCXOTHOE COCTOSHHE.
Ho y monb3oBatens BO3HUKAET BOIPOC: €CIM NMpeoOpa3oBaHHbIN (aiin Obl1 coxpaHEH, To rae?
311ech MBI CTaJIKNUBAEMCSI C TUITUYHBIM HEIOCTAaTKOM MHTEpdeiica — OTCYyTCTBHEM HEOOXOANMOMH
oOpatHo# cBs3u. Ilonb3oBarens He BUIUT pe3ysbTaTa CBOEro JeWCTBUSA (B MpeAbILIyIIUX
JNEHCTBUSAX pe3yabTaT ObLI SCHO BHJIEH, T.e. OOpaTHas CBsI3b ObUla BIOJHE HOPMAJBHOM).
[IpeanpuHsATHIe H3bICKAHMS TOKa3alu, 4To (ailn ObUl COXpaHEH MO MECTy YCTaHOBKH
nporpammsl (\Program Files\CDCopy) B mamnke €c111610. Ecmu nprucMoTpeThCs, TO BUIAHO, YTO
Ha3BaHue manku B3ATo U3 CD-ID, otoOpaxaemoro Haja CIOUCKOM TpeKoB (cM. puc. p375).
OtMerum, 4yTO ecid Obl TporpamMma ObUIa 3amylieHa HE aJAMHUHUCTPATOPOM CHCTEMBI, TO
KOITUPOBaHWE HE CMOIJIO ObI BBIMOJHUTHCS, T.K. mamka Program Files u Bce e€ BHyTpeHHUE
Gaiiiel  HEOCTYNMHBI ISl 3allMCH  JAPYIHM Toiik3oBatensM.  [Iporpamma He pabGoTaeT B
MHOTOIOJIb30BaTeNbckOM pexkume. Ilpocras mopaboTka uHTEpdeiica ycTpaHseT HpoOIeMbl:
3alpOCUTh Y TIOJNB30BATENsl IyTh JUIA COXpaHeHWs ¢ailla ¢ TOMOIIbI0 CTaHJAPTHOTO
JIMAJIOTOBOTO OKHa (KaK 3TO JeJaloT MHOTHWE MpOorpamMMbl);  HauyalbHBIM myTh OpaTh u3
nepemenHoi cpeapl USERPROFILE (B Helt 3amucan MyTh K KaTAJIOTy TEKYIIETO TOJIb30BATEIS).

Wtak, mbr mpoBenn CWT-ananm3 wmaTepdeiica mporpammer CDCOpY Ha mpuMmepe penieHus
OJTHOW M3 pEeINpe3eHTATHUBHBIX 3a/4ad.  bBbIT BBIABIEH psl HENOCTaTKoB HHTepdelica u
NIPEIO’KEHO 4 TTPOCTHIX AOPAOOTKH, UX YCTPAHSIOMINX.



3.2. YUto naér CWT-anaau3s

W3 paccMOTpEHHOTO IpUMepa MOXKHO c/ieNiaTh BbIBOI, uTo0 CW T-aHanm3 mo3BosseT 00HApyKUTh

HECKOJIBKO TUIOB Mpo0jieM ¢ uHTepdeiicom.

1. OH MOXeT MOCTAaBHUThH MOJ] COMHEHHE Ballll NIEPBOHAYAILHBIC H HE BIOJHE OOOCHOBAHHBIC
MPENIOJIOKEHUST O TOM, KaK MBICIUT I0JIb30BaTeNb (BHaYalle MOCTaBUTh TUCK, a IMOTOM
3aIlyCTUTh MPOrpaMMy, WM Hao0OpOT? KHOINKA C HM300paKEHHWEM JHCKEThl O3HAYaeT
KOIUPOBAaHUE WIN COXpaHeHue?).

2. OH MOXET BBISBJIATH DJIEMEHTHI YIPABJICHHS, KOTOPbIE OYEBUIHBI JJIs pa3paboTuuka, HO
MOTYT OBITh CKPBITHI OT TOJIB30BaTENS (CIMCOK (hOPMATOB BBHIXOIHOTO (haiiia).

3. OH MOXeT BBIBIATH 3aTPYAHCHHS C HAAMHUCAMH W TOACKa3kamu (HEynadyHoe
npenynpexaenue "No media present”).

4. OH MOXeT OOHapy)KMBaTh HEAJCKBATHYI) OOpAaTHYIO CBsI3b, UYTO MOXET 3aCTaBHUThH
MOJIb30BaTENsl COMHEBAThCS B PE3yJbTaTe U IMOBTOPATH BCE C Hauana, XOTS BCE OBLIO
C/IeTIaHO TIPABWIIBHO (OTCYTCTBUE MHIUKAIIMH ITYTH, TI0 KOTOPOMY COXpaHseTcs (aii).

5. OH MOXeT MOKa3bIBaTh HENOCTaTKM B TEKyIleM omnucaHuu wunHrepdeiica (cmosa “Start
copying" BMecTo rpadguuecKoro n300pakeHUsI KHOIIKU B PyKOBOJICTBE MOJIb30BATEIIA).

Kak yxe ormeuanocs, CWT-ananu3 ¢okycupyercs B OCHOBHOM Ha Mpodiemax, KOTOpbIe
MIOJIb30BATEIHM HCIIBITHIBAIOT NPU TEPBOM B3aUMOACWUCTBUH, HE MPOXOJsS IPEIBAPUTEIBHBIX
TpeHHpPOBOK. Takas MOCTaHOBKAa BOMNPOCA YPE3BBIYAIHO BakKHA JII HEKOTOPBIX KPUTHUYECKHX
CHCTEM, TAaKMX KaKk OaHKOMAThl WJIM TePMHHANIBI oriatel. Ho Ta ke camasi cuTyanusi BOSHUKAET
U B CIOKHBIX IMPOrPAaMMHBIX CHCTEMax, KOIJ/Ia MOJb30BaTeNlb BBIMOIHSAET KaKyl-IH0O 3amady
BriepBble. [loap3oBareny 4acTo HM3Y4alOT CIOXHBIE MPOrpaMMBI MOCTENEHHO, YrIyOssisich B
netanu uHTepdeiica Mo Mepe BO3SHMKHOBEHHUS B TOM HeoOxoaumocTu. [loaTomy mpobiembl
"mepBoro 3HaKOMCTBa" MOTYT BO3HUKHYTH Jla)k€ IIPHU B3aUMOJIEHCTBUU C JABHO HCIIOJIb3yeMOM
nporpammoil. Ecnu cucrema moctpoeHa ¢ yBaxkeHuem npuHuunoB CWT-ananusa, To oHa
MIO3BOJISIET MTOJTH30BATEIIO IIABHO ITOJAHUMATHCS C YPOBHSI HOBUYKA /IO YPOBHS KCIIEPTA.

3.3. TunuyHble omIMOKU NMPHU BhinoJHeHnu CWT-aHann3a U peKoMeHaanuu

Kak moka3piBaeT mnpaktuka, oOydatommecs CWT-aHanu3y dYacTo TMpOSBISIOT JBa OOIIUX
HEJOMOHUMAHHS.

Bo-nepBbIX, MHOTHE YIYCKarOT HEOOXOAUMOCTb C(POPMHUPOBATH MOJIHBIM M TOYHBIA CIHCOK
JEUCTBUI [UIsl BBINOJHEHMS 3a7add. To ecThb OHM caMM TOYHO HE 3HAIOT, KaK BBIIIOJIHUTH
3ajady, ¥ OMyXKJaloT Mo MHTepQeiCy, MbITasCh OThICKaTh MPAaBUIIBHYIO MOCIEI0BATEIbHOCTD
JIeCcTBUH, @ TOTOM OHHU OLICHHWBAIOT CJIOXKHOCTb 3TOro Omyxnanus. HWHornma, neficTBUTENBHO,
OBIBACT IMOJIC3HO OIICHHUTH CIIOKHOCThH TAKOTro ONyxaaHusi, HO 3To He metogq CWT. B CWT Bol
JOJDKHBI HA4YMHATh, MMEs B pyKaxX IIOJIHBIM CIHCOK OTHEJIBHBIX AJIEMEHTApHbBIX [EHCTBHIA,
HEOOXOIUMBIX ISl BBIIOJIHEHUS 3ajaHus. llpuynHa Takoro mojaxoja B TOM, YTO B "IydlleM M3
MUPOB" I0JIb30BATENb JOJDKEH ONPEAEIUTh U BBIIOJHUTH ONTUMAJIbHYIO IOCIEA0BATENBHOCTD
neiicteuii. Iloatomy CWT paccmarpuBaeT HIMEHHO Takylo TOCIEIOBAaTENbHOCTE. Eciu B Xoze
aHaJIM3a BBUICHSETCA, YTO TIIOJb30BATENIb MCIBITHIBAET 3aTPyJHEHUS B OIPEACICHUM U
BBIMIOJTHEHUH OJHOTO W3 JIEWCTBUM, TO Bac MHTEpPECYeT HE TO, KaK MOJb30BaTENIb BBIMAECT W3
MOJIOKEHHUS, a caM (aKT TOro, 4To MpodiieMa BO3HUKIIA U UHTepdeiic HykaaeTcs B J0padoTKe.

Bropoe MOMEHT 3akio4aeTcsi B HEOMIOHMMAaHUU Toro ¢axta, yto CWT-ananu3 He Tectupyer
peanbHBIX IOJIb30BaTeNe cucteMbl. KOHEUHO, TECTHPOBAHUE CHUCTEMBI HA IOJIB30BATENSAX —
Ype3BbIUAHO HYXHas Bellb, M 00 OSTOM TOBOPWIOCH IPH ONHCAHUU TMPOOIEMHO-



LEHTPUPOBaHHOTO Moaxona. Ho celiyac peub uIET He 00 3TOM, a O CPEICTBE aHAIM3a, KOTOPOe
MIOMOTaeT pa3padOTYMKaM MaKCHMAaJIbHO OTJIQJUTh HMHTEpPQEic emé 10 ero mnpeicTaBIICHUs
peasbHBIM monb30BaTensaM. [lpu mpoBeneHnrn CWT HeoOXoIMMO MpeAcTaBIsATh BECTh Kiacc
nosb3oBareneil. Beneacteue atoro CWT yacTo HaxomuT Oosble mpodieM, 4eM BBl MOXKETE
HAWTH MPU TECTUPOBAHUU CUCTEMBI C OJHUM PEATBHBIM TIOJIH30BATEIICM.

OcHoBHBIE pekoMeHaauuu 1o nposeneHnro CWT-ananmza cBomsaTcs K cienymoomemy. Bbl
onpeAeNuiIn 3aady, KJacc IMojb3oBaTeniedl, nuTepdeiic 1 KOPPEeKTHYIO MOCIeI0BaTeIbHOCTD
neiictBuii.  Jlanee pexkomeHnyercss coOparb BMeCTE TpYNIy pa3pabOTUMKOB M APYTHX
3aMHTEPECOBAHHBIX JIMI (B YUE€OHBIX LIETSAX BBl MOXKETE ACHCTBOBAaTH B OJUHOYKY). W mocie
ATOr0 HAYMHAETCS IMPOIECC aHaju3a. Bbl MbITaeTeCh paccka3aThb HCTOPHIO O TOM, MOYEMY
MOJIb30BaTENb BHIOpaN Obl KaXk/10€e ACHCTBHE B CIHCKE KOPPEKTHBIX AecTBU. BbI kpuTukyere
UCTOPUIO, YTOOBI clenath e€ NpaBAonoJoOHOW. PexkomeHnayercss neparb B yME YETHIpE
BOMpOcCa:
e DbBynyr nu nonp3oBareny MBITAThCS MPOM3BECTU TOT WM MHOH AP (EKT, KOTOPHIH maét
nencraue?
e Bunar nu nonp3oBareny MEMEHT yHpaBieHUs (KHOIMKY, MEHIO, MEPEKIIIYaTeNb U T.J.)
JUTSL OCYIIIECTBIICHUS JICUCTBUS?
e Ecnu monp3oBaTeny HAILIM 3JIEMEHT YIpPaBIEHUs, MOWMYT JH OHU, YTO OH MPOU3BOAUT
TOT 3(h(PeKT, KOTOPBII UM HYKEH?
e [locne Toro kak neiicTBue cenaHo, OyJET JIM TMOHSTEH IOJIb30BATENsIM TOT OTKIIHK,
KOTOPBIA OHH TMOJYYaIOT, YTOOBI IEPEUTH K CIEAYIOLIEMY IEUCTBUIO C YBEPEHHOCTHIO?

Uro penate c¢ pesynmbratamu CWT-anammsa?  Hcnpamsate unTepdeiic!  BompmmHCTBO
UCTIpaBiIeHUH OyayT oueBUIHBL. BeposTHO, caMmblil TsDKENbI cilyyail BOSHUKAET TOraa, Koraa y
M0JIb30BATENsl BOOOIIE HET HUKAKUX MPUYMH JymaTh, YTO JEUCTBUE JOJKHO OBITH CIIENAHO.
[ToucTrHe KpacuBoe pereHue 3Tol IpoodIeMbl — UCKIIIOUUTH 3TO AEUCTBUE; MyCTh CHCTEMa caMa
BBIMIOJHUT ero. Eciaum Tak He mosydaercs, TO HEOOXOJUMO MEpPEecCTPOUTH 3ajaady, UYTOOBI
NOJIb30BAaTENM HAayald JIeNaTh TO, 0 4EM OHHU 3HAIOT, YTO ATO JOJDKHO OBITH CJIIENaHO, M B
pe3yabpTaTe mojydaiu Obl MOOYKIEHHE K BHIITOTHEHUIO "IPo0IeMHOT0" IeHCTBHUS.



