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BBE/JIEHHE

Nmerommiicst  3apyOeXHBII W OTCUECTBEHHBIH  OMBIT  MapKETHHTOBBIX
VCCIICIOBAHNUN MO3BOJISET YTBEPKIAATh, YTO JAXKE CaMble TOPOTOCTOSIIUE ITPOLIEAYPHI
II0 aHAJU3y PBIHKA HECOIMOCTABUMBI C pasMEpaMH IOTEPb U HENPOU3BOAUTEIBHBIX
3aTpar, BO3HUKAKOIIMX B pE3yJbTaTe HENPOAYMAHHOTO BBIXOJA HAa PBIHOK C
OPOAYKTaMH, KOTOpBIE JIHIIb YaCTUYHO YIOBIIETBOPAIOT €ro TPeOOBaHHIM WU
COBCEM HE COOTBETCTBYIOT MM, BBIXOJIa HE Ha T€ PHIHKM U B HEYJa4HO BBHIOpAHHOE
BpEMHI.

3HaHME pBIHKA M PBIHOYHBIX MPOLIECCOB OBLIO TOCTOSAHHON 3a00TOM
npeanpuHUMaresie Bo Bce BpemeHa. Pycckuii kymen XVIIB., moceutaBimmii cBoero
npuka3unka Ha Hrmkeropoackyro spMmapky, AaBal €My HHCTPYKLIHH, KOTOpPBIE
COIEpPXKAJIM YKa3aHWs M3y4aTb M CpaBHUBATh C IPOLUIBIM TOJOM LEHBI,
BBICMAaTpPUBaTh TOBApbl, KOTOpbIE Oo0jee APYrHX IMOJb3YIOTCS CIOPOCOM U T.A.
['ommanjckue Kynuel TOTO BPEMEHM pacloyiarajd y4eOHUKaMH MO0 KOMMEPIIHH,
OCHOBHYIO YaCTh COAEPKAHUSA KOTOPBIX COCTaBIUIA OLIEHKA W XapaKTEPHUCTHKA
peiHKa. B Utanmu n Bo @paHuum K 3TOMy HNEPUOLY CO3JAIOTCS OCHOBBI COLUAIIBHO-
DKOHOMHMYECKON CTaTUCTHUKH, U B IIEPBYIO OUYEPEb NHIEKCHI LIEH.

Pa3ymeercsi, phIHOK B HacTOsIIEe BpeMs XapaKTepusyercs Kyaa Ooree
CIIOHBIMM  TpOLIECCAMU M OTJIMYAETCS  MAcCIUTa0HOCTBIO, JIMHAMHYHOCTBIO,
MHOTOCTPYKTYPHOCTBIO M, KOHEYHO K€, NU3MEHWINCh U METOABI U3YUEHUS PbIHKA HA
OCHOBE  CTaTUCTUYECKOIO, MaTEMaTHYECKOTO M  COLHMAIBHO-3KOHOMUYECKOIO
aHanu3a. Bmecte ¢ TeM, Kak 4 B IIPOLIOM CEMYAC OCTACTCA HEM3MEHHOW TpHUaza
UCCIIEJOBaHMsI PbIHKA: OLIEHKA COCTOSIHUSI PBbIHKA; COOCTBEHHBIX BO3MOXHOCTEH U
IIOBEJICHNS] KOHKYPEHTOB.

B koHCnekre JIeKIMi 10 MapKETUHIOBBIM MCCIIEIOBAaHUAM CTOMT 3ajada
ITO3HAKOMUTH CTYAEHTOB C OCHOBHBIMH TEOPETUYECKUMHU TOJIOKEHUSIMHU  I10
cnocobam cOopa wuH(poOpMaIMK, MO pPa3HbIM HAMNPABICHUSIM MapKETHHIOBBIX
uccinenoBannii. Kypc Jneknum OpHMEHTHPOBAH HA TEOPETHYECKYH) IOJATOTOBKY B
COOTBETCTBHMHM C TEM IMEPEYHEM KOMIETEHINN, KOTOpbIe npexycMoTpenbl OIIOIT ns
OaxanaBpoB HanpasieHus moAroToBku 38.03.02 MeHeHKMEHT.



TEMA 1. BBEJEHHME B TEOPHUIO MAPKETHHI'OBbBIX
NCCIEAOBAHUU

1. Ilouamue mapxemuneoswvix ucciedosanuti. Mapkemuneosvie UCCie008aHUSA
KaK QyHKYus, cea3v18arowas uepes UHpOpMayuo MapKemosio2o8 ¢ PolHKAMUu U Kax
DYHKYUS NPUHAMUS YNPABIEHYECKUX PeuleHUll N0 8cem ACNeKmam MapKemuH2080u
oesimenbHoOCmu.

[IpoGnemMbl MapKETHHTOBOTO WCCIIEIOBAHUS pPAacCMATPUBAIOTCS B paboTax
Kjaccuka MapketuHra — @wiumna Kotnepa, ¢panmysckoro yderHoro ®depHanzaa
Bykepens, amepukanckoro crenuanucra [Tutepa Jlukcona u ap.

B 2001r. mepeBeneH Ha pyCcCKuil A3bIK KanuTaabHbIN Tpy 1 ['uins6epTa Uepuwmmis
«MapKeTUHIOBbIE MCCIIEJOBaHMS», KOTOPBII HICAIbHO MPHUCHOCOOJIEH K LENIIM U
3aJayaM OOY4YEeHHs] MapKETHMHIOBBIM HCCIIEOBAaHUSAM. MHOIO BHHUMaHHUS YJAEJIEHO
npo6iieMaM MapKETUHTOBOTO HCCJIENOBAaHUS B 0a30BbIX YUYEOHHMKaX MO MAPKETUHTY
non penakuuent [.JI. barmeBa u A.H. PomanoBa. Craructhueckue acneKThbl
MapKETUHIOBOIO MCCIIEIOBaHUS ObUIM pPaccMOTpeHbl B ydeOHHMKe «(CTaTtuctuka
peiHKa TOBapoB H yciuyr» noxa pemakumern M.K. bemseBckoro. Bompocam ananmsa
peiHKa Oblia mocesiieHa padora AWM. Kosanésa u B.B. Boiinenko. Haubonee
NOJIHAasE M UHTEpecHas MoOHorpagus 1O MapKETUHTOBOMY  HCCIIEIOBAHUIO
NpUHALIEKUT oTeuecTBeHHOMY mapketosiory E.I1. I'omyOkoBy. U, Hakonen, B 2001
rony onyOJuMKOBaHO y4yeOHoe mocobue «MapKEeTHHrOBOE€  HCCIEIOBAHUE!
uHpopMarus, aHanus, nporHo3» W.K. benseBckoro, B KOTOpoM paccMaTpuBarOTCs
o0mIre BOMPOCHl MAapKETUHIOBOTO aHajiM3a, €ro CYIIHOCTh U (OpMBI, LEIH U
METOI0JIOT .

Hecmotps Ha MHOrooOpa3ue acieKTOB, BBIACIAEMBIX IIPU PACKPBITUHN CYIIIHOCTH
MapKETUHIOBBIX HCCJIEIOBAHHUM, ONPENEICHUE MOCACAHUM Ja€Tcs MPUMEPHO
OJINHAKOBOE BO BCEX IEPEUYMCIICHHBIX MCTOYHHUKaAxX. [IpuBenéM HEKOTOpBIE U3 HUX:
«MccnenoBanusi MapKeTUHTa MPEACTABISIIOT co00il cOop, 0OpabOTKy M aHamu3
JAHHBIX C UEJIbI0 YMEHBUIEHUS HEONPENeIEHHOCTH, COMYTCTBYIOIIEH MNPUHSATHIO
MapKETUHTOBBIX pemeHui» (16.-¢.48.); «MapKeTUHTOBbIE HCCIEAOBAHUS MOXKHO
Ha3BaTh KOMMYHHUKAIIMOHHBIM KaHAJIOM, CBS3bIBAIOIIMM (PUPMY C BHEIIHEW Cpeaoi.
D10 cnoco0d ToJydyeHHs, Mnepesauyd W o0paboTKM HHPOpPMalUUMKU O CTENEeHH
s dexTrBHOCTH TUTaHa MapkeTuHra ¢GupMbLy (17.-¢.22). JlanHble ompeaencHus
MapKETUHIOBBIX HCCIEAOBAHUN MOJYEPKUBAIOT MX HHPOPMALMOHHO-CBA3YIOIIYIO
poiib. MapKeTHUHTOBbIE HCCIIEIOBAaHUS SIBISAIOTCS (PYHKIMEH, KOTOpasl CBSI3bIBAcT
OpraHu3alii0 C MOTPEOUTEsIMU Yepe3 uHpopManuw. MHbopManms ucnonb3yercs
JUTSL BBISIBIICHUS M OIIpeIeJIeHHs] BO3MOXKHOCTEN U Ipo0JieM MapKEeTHHTa; pa3paboTKH,
YTOYHEHUS, OLEHKH W KOHTPOJIA HCIIOJIHEHUS MApPKETUHIOBBIX MEPONPUATH;
COBEpIICHCTBOBAHUS MOHMUMAaHMUS MAapKETHHIa Kak Ipolecca, OJHUM U3 0a30BbIX
TpeOOBaHUII KOTOpPOro SIBISiETCS O0ECNEUYeHHE «IPO3PAaYHOCTH PBIHKA» U
«TpEACKa3yeMocTu» ero pasBuTus. be3 cOopa nocroBepHoil uHboOpManuu u
MOCJIEYIONIETO €€ aHallh3a MapKETHUHT HE CMOXET B MOJIHOM MEpe BBINOIHUTH CBOE
NpeHa3HAaYeHUE — yJIOBIETBOPUTh NOTPEOHOCTHU MoKymareneid. M3 3Toro BbITEKaeT
emé OAHO ONpe/leIEHUE MapKETUHIOBOIO UCCIEAOBaHUS, KOTOPOE paccMaTpUBaeTCs
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KaKk Jiro0as UCCleNoBaTeNbCKas JesATEIbHOCTh, HANpPaBJICHHAs Ha YJIOBJIETBOPEHHUE
nHGOPMAIIMOHHO-aHATMTUYECKUX OTpeOHOCTe MapkeTuHTa(2.-¢.9.).

JIOBOJIBHO 4YacTO MAapKETUHIOBOE HCCIEJOBAaHUE OOpa3HO CpPaBHUBAKOT C
paGoToli mTypMaHa, MPOKIAABIBAIONIETO Kypc Kopaliro OusHeca B Oymryromiem
OKeaHe PBIHKA, MTOJIHOM TOABOIHBIX TeueHUH 1 pu¢oB. Ero Takke MOXKHO yrnogo0UTh
CTpaxOBKE, CHIDKAIOIICH ypOBEHb KOMMEPYECKOTO pHCKa. baboukoii-oaHOIHEBKOM
OyAeT BBIMISAAETh (UpMa, HE UMEIOIIas MPEICTaBICHHS O BEKTOPE U CKOPOCTH
pPa3BUTHUSL pbIHKAa BO BPEMEHHU, O TOM, 4YTO XKIET €€ B OnmkaillieM M OTIaIEHHOM
OyayiieM, Kakhe CWJIbI UM C KakOW WHTEHCUBHOCTHIO OyAyT BIHATH Ha €€
nesiteabHoCTh. OKpykarolasi cpella MapKeTHHra, OCOOCHHO HEKOHTPOJUpyemas
(Makpocpena), Ha pa3lIMYHBIX H3Tamax MO PAa3HOMY CKa3bIBaeTCs HAa PHIHOYHOU
nesiteapHOCTH (pupmbl. Martu k acTtposory, KOTOpbld OOBACHUT CyaAbOy (GUPMBI
BIIUSIHUEM 3BE3]] WM «BEIbMHUHBIM CIJIa30M», HEIOCTOWHO mpennpuHumMarens XXI
B., pazyMHee OOpaTUThCS K CIEHHAINCTaM IO MapKETUHIOBBIM HCCIEIOBAHUSIM,
KOTOpBIE BJAACIOT HAYYHOM METOJNOJOTHEW OLEHKA M TPOTHO3a PBIHOYHOU
CUTYalIHUH.

CymiecTByloT M JApyrHe B3IVl Ha pPOJb M 3HAYEHHE MAapKETUHTOBOIO
uccnenoBanus. OtaenpHble uccienoparenu (Hanpumep, A. [Haian, E. uxtis, X.
XepuireH, a Takxke @. KoTiep) paccMaTpuBaroT MapKETUHTOBBIE UCCIIEIOBAHUS KaK
COCTABHYIO YaCTh COOTBETCTBYIOIIMX (PYHKUMN MApPKETHHTOBOTO YINPABIEHYECKOIO
nporecca (10.-c.14). K pyHKIIMOHATEHOMY HAMpPaBJICHUIO IO CYIIECTBY NMPUMBIKAET
u3BecTHBIM  Oenbrubickuii  yuénbii KK, JlamOeH, KOTOpBIi  yBsI3bIBAaeT
HEOOXOJMMOCTh IIOCTOSTHHOTO M CUCTEMATUYECKOr0 U3Y4YEeHHs MOTPEOHOCTEN phIHKA
B LEIIX 00ecreyeHus YCTOMUMBOIO KOHKYPEHTHOTO MPEUMYIIECTBA C IMOHSITHEM
cTparerndeckoro Mapkerunra (15.-¢.9.). O06 wucciemoBaHuM pHIHKA Kak OpYyJIUU
KOHKYPEHTHOW OOpBHOBI MHUIIET W3BECTHBIM amepukaHCKuii mapkertosior [lutep P.
Huxcon (9.-¢.58.).

Hekoropble aBTOpbl BOOOIIE B CBOUX OINPEACICHUSIX OrPaHUYMBAIOTCA
NOHATHEM HMHGPOPMALIMHM, KOTOPYIO JOJDKHBI HCIOJIb30BaTh  YIpPaBIECHYECKUE
CTpykTypbl Mapketunra. Hanpumep, P.J. bazen, H.®. Kokc, P.B. bpayn
BBICKA3bIBAIOT MHEHHUE, YTO TEPMHUH «MAPKETHHIOBOE HCCIIEIOBAHUE» HCIOIb3YETCS
Ul 0003HAYEHMS] PaA3IMYHBIX BHUJOB JIEATEIBHOCTH MO cOOpy uHGMOpMaUu H
OpraHU3allMOHHBIX €IWHMIl, OTBETCTBEHHBIX 3a OTy jAesTeabHOCTh (4.-c.10).
Hemeuxkuit mapkerosnor X. [lIBans0e paccmaTpuBaeT nHMOpMaIUO Kak GyHIaMEHT
MapKETHUHTa.

Psn cnenuanucToB MOAXOAUT K MOHSITUIO «MapKETUHTOBOE HCCIIECIOBAHHE)
MyTeM TEPEYHCIICHNUS OCHOBHBIX €ro (yHKIIMH, HE BBIABISSA €ro cymHocTd. K HuMm
otHOocuTcss U @. Kornep, KOTOpBIA TPAaKTyeT MAPKETUHIOBOE MCCIEAOBAHUE KaK
CHUCTEMaTHYEeCKOE OIpeIeJIeHHE Kpyra JTaHHBIX, HEOOXOAUMBIX B CBSI3H CO CTOSILEH
nepes; pupmoit MapKeTUHTOBOM CUTyaluen, ux cOop, aHajau3, OTYET O pe3yJibTaTax
(13.-c.118). MHOTHE OTEYECTBEHHBIC AaBTOPBI MTOBTOPSIOT MOI00HYI0 POPMYIIUPOBKY.
Hamnpumep, e€ ncnonb3yeT u3BecTHbIN poccuiickuii Mapkerodor E.I1. T'ony6kos, (8.-
c.30), a takxe A.W. KoBaneB u B.B. Boitienko. bauska k Hel mMO3UIUsT U3BECTHOTO
oreuecTBeHHOTOo yuéHoro b.A. ConoBb€Ba, KOTOpBIA J00aBIsSET K 3TOMY
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OIIPEIENICHUIO 1IEJIb — YMEHBUICHUE HEOIIPEACIEHHOCTH, COYTCTBYIOIIEH ITPUHATHUIO
MAapKETUHIOBBIX PELIEHUN.

OpurvHaneHasg, Ha Ham B3DAa, Touka 3peHus M.K. benseBcoro, Kotopbii
paccMaTpuBaeT MAapKETHMHIOBOE HCCIENOBaHHE KaK oOTpacib HMH(DOPMATHUKH,
IIOCKOJIbKY OHO NOJYUHSAETCA OOIIMM 3aKOHaM W MpPUHLOUIAM 3TOM HAyKH, a
pe3ynbTaThl €€ NEeATENbHOCTH OPraHUYHO BIIMBAIOTCS B 00IIee HMHPOPMAIMOHHOE
noJjie AUCUUIUIMH, U3y4darolux pbhIHOK (2.-c.15). [lo ero MHEHHIO, MapKETUHTOBOE
UCCJIEIOBAHNE, ITPOJOJDKAs OCTAaBaThCs COCTABHOM YaCTbKO MapKETHMHIA, BCE K€
BBIJICJINIIOCh B CAMOCTOSITEIIbHOE HAay4HOE HAIPAaBJICHUE, NMEIOIIEE CBOW IIPEIMET,
CBOIO METOJOJIOTHIO, CBOU OOBEKTHI aHAJIN3a U T.I1.

OTOH ke NO3ULMHU ITPUACPKUBAKOTCS U3BECTHBIE aMEepUKaHCKUE ydeHsle [[x.P.
OBanc u b. bepman, kotopble 4Y€TKO (OPMYJIUPYIOT MOHATHE MAPKETUHIOBOIO
UCCIIEIOBaHMs KakK JEATEIBHOCTH 10 cOOpy M aHalu3y MAAaHHBIX O IpodiieMax,
CBA3aHHBIX C MApPKETUHIOM, M YTOYHSIOT, YTO 3TO — KOMIUIEKCHOE TIOHSTHE,
BKJIIOYAIOIIEE BCE BHIBl HCCIEIOBATEIIBCKOM  JIEATEIBHOCTH, CBS3aHHBIE C
yIpaBIeHUYECKUMU (YHKUHUSIMU MapkeTuHra. benopycckuit yuénsii A.Il. JlypoBuu
MIEPEYUCISAET BJIEMEHTBl MAPKETUHIOBOTO HCCIIEIOBAHUS W BBICKA3bIBAET MHEHME,
YTO OHM HMEKIOT LEIbI0 YMEHBIICHHE HEONPEAEIEHHOCTH, COIYTCTBYIOIIEH
MPUHATUIO MAPKETUHIOBBIX periennii (11.-c.24).

VYxe ynomuHaBmuecs oredectseHHble aBTOpbl A.M. KoBanés u B.B. Bolnenko
Ha3bIBAIOT MAapKETHHIOBBIE MCCIIECOBAHUSA TIJI00AaNbHOW (yHKUMEH YyIpaBieHUs
npeanpustTieM B ycioBusx pbeiHKa. Tot ke E.II. ['onyOkoB cuntaeT MapKEeTHHIOBBIE
UCCJIEJOBaHMSI YaCThl0 MH(GOPMALIMOHHON CHCTEMBI YIIPaBJICHUS MpennpusITueM (8.-
c.3).

Takum oOpa3om, Bce BbIIIE€ IMEPEUUCICHHBIE OINPEAEICHUS] MapKETUHIOBBIX
VCCIICIOBAHNUM, CBUJETEIBCTBYIOT O TOM, YTO IIOCJIEIHME, MPOAOIIKAS OCTaBAThCS
COCTaBHOM YacCThK0 MAapKETHHIA, BCE K€ BBLACIWINCH B CAMOCTOSTEIIBHOE HAYYHO-
MPaKTUYECKOE HAMpaBlIEHHE, KOTOPOE OJHOBPEMEHHO BBIMOJHSAET JBE (YHKIHHU:
MH()OPMAIMOHHYIO M YIPaBJIEHYECKYIO., YTO HECOMHEHHO, OKa3bIBA€T BIUSHUE Ha
ITIOCTAHOBKY LEJIEd M 3a/ad MPOBENCHUS MAPKETHHIOBBIX HCCIECIOBAHMM, a TAKKE
oInpeJesieHre IpeaMeTa U 00beKTa UCCIEI0BaHUs, KOTOPbIE, KaK MPABUIIO, 3aBUCAT
OT TOTO WJIM MHOT'O HANPABJIEHUS MApKETUHIOBOIO uccienoBaHusd. lloneitaemes ux
BBIJICITIUTb.

1.2.1lpeomem u ocHOBHble HANPABNIEHUS MAPKEMUH20BbIX UCCIe008AHUl, a
makaice, COOMBEMCMBYUUe UM yeiu, 3a0ayu U 00beKmal.

N3 MHOrooOpasusi oOmpeieiaeHHd MapKeTHHTOBOTO  HCCIICIOBAHHUS  HE
IpEeJCTaBIsIeT 0CO00ro TpyJa OMPENEIUTh €ro IPeaIMeT — 3TO PHIHOYHBIE MPOLIECCHI
U SIBJICHUS, OKAa3bIBAIOLIME OINOCPENOBAHHOE W HEMOCPEACTBEHHOE BIIMSHHUE HA
MapKETUHTOBYIO JIESITENIbHOCTD MPEATIPUSTHSL.

Tpyanee oO0CTOUT 1es0 ¢ BBIOOPOM OOBEKTOB MAapPKETUHIOBOTO MCCIEIO0BAHMS.
WMy MoryT ObITh (PakTOpbl BHEIIHEW W BHYTPEHHEW Cpelbl , a UMEHHO: (haKTOPHI,
MaJIOKOHTPOJIMPYEMbIE, O00pa3ylollue MHUKPOCpPEAY MpeAnpuaTus (KOHKYPEHTHI,,
NOCTABUIMKK,  TOCPEIHUKHU, TOTPEOUTENH);  HEKOHTpOJUpyemble  (haKTOphI
Makpocpebl (aemMorpaguueckue, ColralbHO-APKOHOMUYECKUE, TTOJMTUKO-TIPABOBBIE,
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HAyYHO-TEXHUYECKHUE, MPUPOTHO-KIMMATHYECKUE, DKOJIOTHUECKUE U JIp.); (HaKTOpHI
MOJIHOCTBIO KOHTPOJIMpYEMbIe ( KaJpOBBIA COCTaB M YPOBEHb €r0 KBaTH(PHUKAIUH,
OpraHM3allMOHHAs CTPYKTypa VIpaBlIEHUs, TOBapHAs HOMEHKJIATypa U MHOTOE
Apyroe).

Breigensitorcs 0ObEKTHI W B KWKIOM OTACIBHO B3ATOM HampaBlICHUH
MapKETHHIOBOTO  HCCIel0oBaHusA. Tak, Hampumep, OOBEKTaMU  PHIHOYHOTO
UCCIICIOBaHMSI SIBJISIFOTCSI, TIOMHMO OTMEYEHHBIX BBIIIE (DAaKTOPOB, CTPYKTypa HU
reorpagusi pbIHKa, €ro EMKOCTb, JWHAMUKa TNPOJax, Oapbepbl U PHUCKH,
CJIOKUBIIASCA KOHBIOHKTYpA U KITtoueBble (haKTOPHI ycIexa.

[Ipn wucciaemoBanuu mnoTpedUTENe B KauyecTBE OOBEKTOB BBICTYMNAIOT:
WHIUBUyalIbHbIE TOTpPEOUTENTH, CEMbU, JIOMAlIHUE XO35AWCTBA, a TaKxKe
NOTPEeOUTETN-OPTaHU3AIU Y.

B kauectBe 00BEKTOB UCCIIEIOBAHNS KOHKYPEHTOB aHAIM3UPYETCS 3aHUMaeMast
UMU JIOJI PHIHKA, BBIBISIOTCSA CHIIBHBIE U CNIa0ble MX CTOPOHBI, U3y4aeTCsl peaKius
noTpebuTteneii Ha MAapKETUHTOBBIE CpPEICTBA KOHKYPEHTOB (M3MEHEHHE IICH,
COBEpIIICHCTBOBAHWE TOBapa, TOBAapHbIE MapKH, TPOBEACHHE PEKIAMHBIX
MEpPOIPUATHNA, OKa3aHUE CEPBHUCHBIX YCIYT), a TAKKE MATEPUATbHbIN, (PUHAHCOBBIH,
HAYYHO-TEXHUUYECKUU, KaJPOBbIA MOTEHIIMAI M YPOBEHb OpPTaHHU3aIlMU YIPAaBJICHUS
JESITEIbHOCTBIO.

OObeKkTaMH HWCCIENOBAaHUS TPU H3YYCHHH (QPUPMEHHOW CTPYKTYpPBHI PBIHKA
BBICTYIIAIOT: KOMMEPYECKUE, TOPrOBbIE, TPAHCIIOPTHO-3KCIIEIUTOPCKHUE, CTPAXOBBIE,
peKIamMHble, IOpUINYECKUE, (PUHAHCOBBIE, KOHCAJIITUHIOBbIE U JPYrHe KOMIIAHUU U
OpraHM3aliM, CO3JAl0IIME€ B COBOKYMHOCTH MAapKETHUHIOBYIO HH(PPACTPYKTYpPY
PBIHKA.

[Ipu wuccrnenoBanuu TOBapa OOBEKTAMU HU3YYEHHUS OYyIyT: MOTPEOUTENHCKHE
CBOMCTBA TOBApOB-aHAJIOTOB U TOBAPOB —KOHKYPEHTOB, TOBApPHBIM aCCOPTHUMEHT,
peakiusi MOTpeOuTEeNeld Ha HOBBIE TOBaphl, YIMAKOBKAa, YPOBEHb CEpBUCA,
COOTBETCTBHE MPOAYKTOB 3aKOHOJATEIILHBIM HOpPMaM M TpaBHUJIaM, MEPCIIEKTHUBHBIC
TpeOboBaHuUsI MOTpeOuTeNen u Jp.

B kadecTBe 00BEKTOB HCCIIEIOBAHUS IIEHBI BHICTYIIAIOT 3aTPaThl HA pa3paboTKy,
MIPOM3BOJICTBO M COBIT TOBApOB (KATBKYIISIIHS U3EPKEK), BIUSIHUE KOHKYPEHIIUUA CO
CTOPOHBI JIPYTHX TMPEANPHUSATHA W TOBApPOB — aHAIOTOB (CpPaBHEHHE TEXHHKO-
DKOHOMHUYECKUX U TMOTPEOUTENbCKUX TapaMeTpoB), TMOBEACHHE U peaKlus
noTpeOuTENeH OTHOCUTENBHO IIEHBI TOBapa (3JACTUYHOCTD CIIPOCA).

HccnenoBaHue TOBapOABMKEHUS M MPOJaX B KayeCTBE IJIABHBIX OOBEKTOB
IpernoiaraeT M3y4eHHe TOPTOBBIX KaHAJIOB, (POPM M METONOB MPOAAXK, H3ACPKEK
oOpareHusi, a Takke aHau3 (QPYHKIIUH ¥ OCOOCHHOCTEH NEATeTbHOCTH Pa3IMYHBIX
TUTIOB MNPEANPUATAN ONTOBOM M PO3HUYHON TOPTOBJIM, BBISBICHHE MX CHJIBHBIX U
CJIa0bIX CTOPOH, XapakTepa CI0KHUBIIMXCS B3aMMOOTHOILIEHUH C MPOU3BOIUTEISIMH.

[Tpu uccnenoBaHUM CUCTEMBI CTUMYJIMPOBAHMS COBITA U PEKJIaMbl B KaueCTBE
OOBEKTOB BBICTYMAIOT: TOBEAECHUE TIOCTABIIMKOB, ITOCPEIHUKOB, TOKYIATEICH,
3¢ (HEeKTUBHOCTD pEKIaMbl, OTHOLIEHUE TTOTPEOUTENHCKON OOIIIECTBEHHOCTH U JIP.

[enwn, 3a7a4n 1 METOOIOTUIECKUE OCHOBBI MAPKETHHTOBBIX UCCIICOBAHUI.

«MapKeTHHTOBOE HCCIICJOBAaHHE — 3TO WHCTPYMEHT MAapKETHHTa, WJIH €ro
UHPOPMAIMOHHO-aHATUTUIECKOE 00ecredeHrne, KOTOpPOE SIBISETCS HEOThEeMIIEMOU
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YacThl0 MApKETHUHTOBOM JleaTenbHOCTH. J[r00as mombiTka OTOpBAaTh MHGOPMALIUIO U
ee aHaIM3 OT MapKETHHTa WK J1aXe MPOTUBOMNOCTABUTh UX ‘‘UNCTOMY MAPKETUHTY
0JT KOTOPHIM MHOT/Ia MOHUMAIOT TOJIBKO YIIpaBJieHUE NCHCTBUSAMHU (GUPMBI HA PHIHKE
«abcypnaa» — numer UK. bensesckuil (2.-¢.10). Henb3s ¢ HUM He COIIacUThCA,
MOCKOJIbKY MapKETHHTOBOE HCCJIEeIOBAaHUE BKIIOYaeT cOop, 0O0paboOTKy, a Takxke
XpaHeHue MHQOpPMAIMH O SBICHUAX M TMPOIEeccax, MPEACTABIAIONINX UHTEPEC IS
MapKeTHHra, aHaiu3 COOpaHHBIX MAaTEpUajoB, TOJYYCHHE TEOPETHUECKU
O00OOCHOBaHHBIX  aJI€KBaTHBIX  JCHCTBUTEIBHOCTH  BBIBOJIOB M,  HAaKOHEII,
nporHo3upoBaHue. OJHAKO OTOXIECTBISATh MAapKETUHTOBBIE HCCIEIOBAaHUS C
nHpopMaTuKkol Takke ObLI0 OBl OMMOKOM, TaKk KakK TOCHCAHSS CIIYXKHUT
uHpopManMoOHHOW 0a30i i MHOTMX HAyK B TOM YHCIE€ W JJII MapKETUHTA.
YMeCTHO uX pa3rpaHUYUBaATh M0 TEM LEISAM U 3a/ladyaM, KOTOpbIE 3TH HAyKu Nepes
coOOM CTaBAT W 3aT€M OPraHU3YIOT CBOIO JEATEIbHOCTh (MpUUYEM, KaK]IbIil B CBOEH
o0JlacTh) JyIsl peain3alvy dTUX 1eJIeH U pelIeHUs] KOHKPETHBIX 3a]1ad.

«lemp  MapKeTHMHIOBOTO HCCIENOBaHHWS - CO37aTh HH(DOPMAIMOHHO—
aHAIMTUYECKYI0 0a3y /i TPUHATUS MAapKETUHTOBBIX PEHICHHH W TEM CaMbIM
CHU3HUTH YPOBEHb HEONPEACIEHHOCTH, CBA3aHHON ¢ HUMIY (2.-C.10).

[ens dopmynupyercs B 3aBUCHMOCTH OT HAampaBiICHUS MapKETHHTOBOTO
uccienoBanusi, Haubomee  pacmpocTpaHEHHBIM, KaK  HM3BECTHO,  SBIIACTCS
UCCIIEIOBAaHUE PBIHKA C IIENbI0 TONYYCHHUS JAHHBIX O PBIHOYHBIX YCIOBUAX IS
OIIpeNENICHUS IEATENbHOCTH NPEAIPUSITHUS.

[Tpu u3yuyeHun notpeOuTesel LEeNbl0 MCCIEIOBAHUS OyAET BBISBICHUE BCETO
KOMIUIEKCa MOOYAUTENbHBIX (DAKTOPOB, KOTOPHIMU PYKOBOJICTBYIOTCSI MOTPEOUTENN
Ipu BeIOOpE TOBApOB (COLMAIIBHOE MOJI0KEHHE, 1I0X0/bl, 00pa3oBaHUe, 1101, BO3PACT
u Jp.).

OcHOBHasi 1eJIb HCCIEAOBAHUA KOHKYPEHTOB CBOAMUTCA K TOMY, YTOOBI
MOJy4YUTh HEOOXOIUMBIE JlaHHBIC, TMO3BOJISIIONINE OOECTIEYUTh KOHKYPEHTHBIC
IpPEUMYIIECTBA HA PBHIHKE, a TaKKe HAaWTH IyTH BO3MOXKHOTO COTPYIHHUYECTBA U
KOOTIepaIH ¢ KOHKYPEHTaMHU.

N3ydenne (GpupMeHHOW CTPYKTYpbl PBIHKA MPOBOJUTCS C IIENBI0 TOTYYCHHS
CBEJCHMI O BO3MOXXHBIX MOCPEAHHUKAX, C MOMOIIBI0 KOTOPHIX MpeAnpusatie OyaeT B
COCTOSIHMH «IIPUCYTCTBOBATH» HAa BHIOPAHHBIX PHIHKAX.

['1aBHOM 1LI€JIEBOM YCTAHOBKOM HCCIIEIOBAHUS TOBAPOB SIBJSIETCS ONPENEICHUE
COOTBETCTBUSI TEXHMKO-3KOHOMHUYECKHMX IIOKazaTelel U KauecTBa TOBapoOB,
oOpalaromxcs Ha pPbIHKAx, 3ampocaM M TpeOOBaHMSIM MOKyHaTeled, a Takxke
aHaJIn3 UX KOHKYPEHTOCIIOCOOHOCTH.

HccnenoBanue LEeHbI TPOBOAUTHCS C LENbIO OMPEIEICHNUS TAKOTO UX YPOBHS U
COOTHOUIEHHMSI, KOTOPBIN OBl JaBajl BO3MOKHOCTH MOJYYUTh HAaHOOJBIIYIO MPUOBLIL
IPpYU HAUMEHBIINX 3aTpaTax (MUHUMU3ALKA 3aTpaT U MaKCUMU3AIIHs BBITOJIbI).

HccnenoBanre TOBapOABIDKEHUS M TPOJAXK MpecleAyeT Ielb OINpeaeIuTh
HauOosnee 3(PGeKTUBHbIC TYTH, CIOCOOBI W CPEACTBA OBICTPEHIIEro JOBEICHUS
TOBapa J0 MOTPEOUTENS M €TO PeaTU3aIIHH.

HccnenoBanue CUCTEMBI CTUMYIUPOBAHUS COBITA U PEKJIAMBI TIPECIEIyeT eb
BBISIBUTh KaK, KOT/Ia M C TOMOINBIO KaKUX CPEACTB JydYIlle CTHMYJIHPOBATH COBIT
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TOBAPOB, IIOBBICUTh ABTOPUTET TOBAPOIPOU3BOJAUTENSI HA PBIHKE, YCIEIIHO
OCYILECTBIISITh PEKJIAMHBIE MEPOTIPUSATHSI.

HccnenoBanre BHYTPEHHEW Cpeabl MPEANPUATHS CTABUT LIENIBIO OINpPEICICHHE
pealbHOTO  ypPOBHS ~ KOHKYPEHTOCIIOCOOHOCTH  MPEANpUATHS B  pe3yjibTare
COIIOCTABJICHUSI COOTBETCTBYIOIIUX (DaKTOPOB BHEIIHEW U BHYTpeHHEW cpensl (16.-
c.48-51).

Onpenenenue nened uccnenoBanusd — cuutaror Kornep @., Apmctponr I,
Conzepc JIx. u Bonr B. — yacTto oka3pIBaeTCa camMoi TPYAHOM 3a/adel, Tak Kak 10
MOCTAaHOBKH 11€JIM UCCIEOBAaHUSI HEOOXOAMMO OMPEEIUTh MPABUIHLHO BO3ZHHUKIIIYIO
npoOiemMy. JJis 4ero Takke HeoOXOIUMO MPOBECTU PAJl MCCIECIOBAHUN: MOUCKOBOE
UCCIICIOBAHNE; OIMCATEIIbHOE HWCCIECJOBAHME U  UCCICHOBAHHUE IPUYUHHO-
CJIEZICTBEHHBIX CBS3CH.

«IIpOEKT MapKETHHTOBOTO HCCIIEOBAHHUS MOXKET UMETh OJIHY W3 CIEAYOIINX
Tpex uenei» (13.-c.314). llenapl0 TOMCKOBOTO HCCIEIOBAHUS SIBJISETCA COOp
IpeBapUTENbHON MHGOPMALMKM, KOTOpas MOMOTaeT OIpeAeNuTh MpoliemMy u
BBIJIBUHYTh THUINOTE3bl. ONUCATEIbHOE UCCIAEIOBAHUE MTPOBOAUTCS JI TOTO, YTOOBI
OMPENICIUTh PHIHOYHBIM MOTEHI[MAT TOBapa WM jJeMorpauieckue XapakTepUCTUKU
U B3Nl TOTpEeOUTENe, KOTOphle MOKYyHalT TOT WM uHOM ToBap. llenb
UCCIIEIOBaHUSI IPUYMHHO-CIICJICTBEHHBIX CBSA3€H — MPOBEpPKA TUIIOTE3 O MPUYHUHHO-
CJICJICTBEHHBIX OTHOIIICHUSIX.

3aaun MapKETHHTOBOTO MCCIIEIOBAHUS CTOJb € MHOTOOOpa3HbI Kak U IEJH.
Bosnee Toro, mepedyenp ux BooOIE TPyAHO cebOe MpPE/CTaBUTh, TaK KaK MOCTOSHHO
MEHSIONIASICS CUTYyallus, BIUSHUE pa3HOro pojia (aKTOPOB, Pa3TUYHBIA MOTEHIIHAI
dbupm™m, yenoBeueckuil (pakTop W T.I. NPUBOAUT K TOCTOSHHOMY IE€PECMOTPY
MCCJIEIOBATENHCKUX 3a7a4, BBIIBUTAEMbIX TEPE]l MAPKETUHTOBOM CITy>K00#1 (hUpMBI.
[TombITaeMcsi BBIAEIUTh JUIIb OCHOBHBIE 33J]aUM, BBITEKAIOIINE U3 TEX WM WHBIX
HaIpaBJIeHUl MapKETUHTOBOI'O MCCIIEIOBAHMS:

- cbop, oOpaboTka, COpTUPOBKA U XpaHEHUE UHPOpMALTIH;

- aHAIW3 BIMSHUA TJIOOANTBHBIX CWJI M (PAKTOPOB MaKpOCpeIbl MapKETWHra Ha
NEATEeIIbHOCTh (PUPMBI U €€ pe3yJIbTaThl,

- OLICHKAa M aHaJIN3 KOHBIOHKTYPHI PhIHKA, pacU€T EMKOCTH PbIHKA, XapaKTEPUCTHKA
Y IPOTHO3UPOBAHKE CIIPOCA, AHATIU3 €T0 3JTACTUYHOCTH;

- OLICHKa BO3MOXHOCTEH U MOBEJICHUSI KOHKYPEHTOB;

- aHau3 BO3JCUCTBUS (PaKTOPOB MaKPOCPEIbI;

- TEepPPUTOPHAIBHBIN aHATN3 PhIHKA COBITA, OLIEHKA €T0 J0JIH, 3aHUMaeMol (hUupMoii;

- W3YyYEHHUE PEaKIuy MOTpeOuTee Ha HOBBIN I MOAU(MUIIMPOBAHHBIN TOBAP;

- aHamu3 KOHKYpPEHTOCTOCOOHOCTH TOBapa, CepTU(UKAIMS W TECTUPOBAHUE €T0
KauecTBa;

- HW3y4YE€HHUE TOBAPHON HOMEHKJIATYPhI U ACCOPTUMEHTA, UBMEHEHUN B UX CTPYKTYPE;

- MH(pOPMAMOHHO-AHATTUTUYECKOE 000CHOBaHUE CerMeHTalluu pBIHKA
(rpynnupoBKa ¥ CTPYKTypHU3aIUs NOTPEOUTENEH );

- uHPOPMAIMOHHO-aHATUTUYECKOEe  oOecreyeHrue  pa3padOTKU  ToBapa W
pEeryaupoBaHue ero >KM3HEHHOT O 1IUKIIA;

- uHGOPMAIMOHHO-aHATTUTUYECKOE obecrieueHue pa3paboTKH CTpaTeruu
MapKETHHTa;
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- WHPOPMAIMOHHO-aHATUTUIECKOE 00ECTICUeHUE CTPATETHIECKOTO U ONEPATUBHOTO
MapKETUHTOBOTO TUTAHUPOBAHUS;

- nH(pOpPMAITMOHHO-aHATTUTHIECKOE 00eCTIedYeHUE KOHTPOJUINHTA,;

- nH(pOPMAITMOHHO-AaHATTUTUIECKOE obecrieueHmne 1IEHOO0Opa30BaHUS u
pETyIMpPOBaHMS 1ICH;

- yuéra W aHaimm3a TOBApOOOOPOTA, TOBAPHBIX 3aMMACOB, U3NEPKEK OOpaIIeHHs U
MPUOBLIHN B IIEJIOM U TI0 TallaM XU3HEHHOTO IUKJIa TOBApa,;

- XapaktepucTuka 3((HEeKTHBHOCTH MapKETHHTa M MapKETHHTOBOT'O HCCIICAOBAHUSA,
OIIEHKA BKJIaJia GUPMBI B PEIICHHE SKOJIOTHUECKHUX TPOOIIEM.

[TpakTrdeckass peanmu3ainusi [eled W 3aJad MapKETHHTOBBIX HCCIICIOBaHUMA
TpeOyeT OmpeIeIeHHON 3KOHOMUYECKOH 06a3bl, pACCMOTPUM €€ B OOIIUX YepTax.

1.3. Memooonoeuueckue ocHoGbl MAPKEMUH208bIX UCCTE00B8AHULL.

B MapKeTHHTOBBIX HCCIEAOBAHUSX JIYUIIUX PE3YyIbTAaTOB JOOMBAETCS TOT, KTO
OCYILECTBIISIET TBOPYECKUM MOJAXOJ W TMPUMEHSET COBPEMEHHYIO METOJI0JIOTHIO,
HaXOJUT HETPAJAUIIMOHHBIC MTYTU UCCJICIOBAHMUS.

B Teopun MapKeTUHTOBOT'O UCCJEIOBAHUS CYIIECTBYIOT HAa IAaHHBIN MOMEHT JIBE
IIKOJIbI: CTOPOHHHMKK (opMalM3allMi MCCIEAOBAHUS M €ro pe3yJbTaToB, T.€.
WCIIOJb30BaHUsl  KOJMYECTBEHHBIX OIEHOK, TMPUMEHEHHUS CTaTUCTUYECKUX U
HAKOHOMHUYECKUX MOJIeNIC, U CTOPOHHHUKU He(POpMabHOTO aHAJIN3a, KaueCTBEHHBIX
OIICHOK. Y KaXXJIOTO W3 3THX HalpaBJIE€HUU €CTh CBOM JOCTOMHCTBA U HEJOCTATKH.
Tak, dopmanuzaiusi 1a€T TOYHBIE M JOCTOBEPHBIC OIEHKH, O0ECIeurMBaeT y4éT
MHOECTBa (PAKTOPOB, MO3BOJISIET MPOTHO3UPOBATH PA3BUTUE HA MEPCIIEKTUBY U T.1.,
HO TPEJCTaBIsET COOOM JTOCTATOYHO TPYAOEMKHI HCCIENOBATEIbCKUNA MPOIIece,
TpeOyroIUid OnpeaeEHHbIX 3HaHHWM, wucnoiab3oBanue I[IOBM u crenmanbHBIX
NPUKIAAHBIX TMPOrpaMM, HYXKJIaeTcs B CcOOpe CTAaTUCTUYECKONW WHGMOpMAIIUH.
HedopmanbHblii moaxo/ onepaTuBeH, HEPEAKO MAET BIOJTHE HAAEKHBIC OIEHKU, HE
HY)X/Ia€TCS B UCIIOJIB30BAaHUM MaTEMAaTHYECKOIo arapara, OJHAaKO He o0iagaeT
BBICOKOW CTEMEHbI0 TOYHOCTH, HE BCErlla OOBEKTUBEH, TPEOyeT OOJIBIIIOrO OMbITA U
BBICOKOU KBanMPuKauuu paboTHUKOB. CoueTaHue 3TUX HANPABJICHU TTO3BOIMIIO ObI
o0OecrieynTh HauboJee ONTUMAJbHBIM pE3ylbTaT B 3aBUCUMOCTH OT LeJiel
UCCIICIOBAHMUS.

Heo06xoIuMo OTMETUTh, UTO B3TJIA[BI MPEACTABUTENICH pPa3IMYHBIX IIKOJ Ha
METOJI0JIOTHI0 MApPKETHUHTOBBIX HCCIEIOBAHUN JHAMETPAIBHO MPOTUBOIMOJIOXKHEI.
OngHu  SBIAIOTCA  CTOPOHHMKAMHM — MPUMEHEHUS METOJOB  KOJIMYECTBEHHOTO,
dbopmanuzoBanHoro aHanauza (mkoiasl ®@. Kornepa, J[.®. Kokca, P.JI. bazena, .
bykepenst u np.), Apyrue MpUACPKUBAIOTCS MHEHUs, WH(GOPMAIIMOHHBIX METOOB
uccnenoBanus (mkona K.CummoHnca u ap.). Psaa ucciepoBaTeneil cuuTaer, yTo
HEO0OXOIMMO coveTaTh 00a 3TUX HAIpaBJICHUS W OHU, HA HAIl B3I, OOJIee BCEro
OJIM3KU K UCTUHE.

MapkeTHHTOBOE HCCIeJOBaHUE TPEACTaBIsAeT coO0l 000COOUBIIIEECs HAydYHOE
HaIpaBJICHUE, CIIOKUBIIIEECS Ha CThIKE psiia HayK. OHO UMEET JI0OCTaTOYHO CJIOKHYIO
METOJI0JIOTHIO, MPEACTABIISIONTY IO coboit CILJIaB CTATUCTUYECKUX,
PKOHOMETPUUYECKHUX, COLIMOMETPUUECKUX, KBATUMETPUUECKUX, OUXEBUOPUCTUUECKUX
1 COOCTBEHHO MApKETHHTOBBIX METOJIOB.
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Cratuctuka — HaykKa, M3y4Yamlollas MAacCOBBIE SBIEHUS U  IPOLECCHI,
MOAJAIOIINECS KOJTUYECTBEHHOMY M3MEPEHMIO, MO3BOJISIIONIAs BBIABIIATh TEHACHIINH
¥ 3aKOHOMEPHOCTH OOIIECTBEHHOTO PAa3BUTHS OMpPENEISATh MPOMOPIIMUA U OLIEHUBATH
«aMIUTATYAY KOJEOaHUi» B SKOHOMUKE.

DKOHOMETpHUSI — NPUMEHEHHE 3KOHOMHUKO-MATEMAaTHUYECKUMX METOJOB aHAIIN3a,
U3MEPEHUE  IMApPAMETPOB  MATEMAaTHYECKUX  BBIPAKECHUM, XapaKTEPU3YIOIIUX

ONPENECNEHHYI0  COLMAIBHO-DKOHOMHYECKYIO  KOHUENUHWI0,  MOJEIMPOBAaHUE
CJIOHBIX, MHOTOMEPHBIX MPOIECCOB U SIBJICHUM.
CommomeTpusi —  XapakTePUCTUKA CTPYKTYpbl W (DYHKIIMOHUPOBAHUS

ONPEIEIEHHBIX YEJIOBEUECKUX TPYIII C MOMOIIBIO KOJTUYECTBEHHBIX OIIEHOK.
KBanuMeTrpus — METO0JIOT UL KOJIMYECTBEHHBIX OLIEHOK Ka4yeCTBa TOBApPOB..
buxeBnopu3M — HayKa O BKyCax M INPEANOYTECHHSX JIFOJAEH, KOTOpas MOMOraer

pazobparbces B npoiieccax GOpMUPOBAHUS U U3MEHEHHUS OTHOIICHUS TOTpEeOUTENeH K

TOBapy, B PEAKLUSAX CIPOCAa HA MPOLECCHl CTapeHHUs U OOHOBJIEHUS TOBapa U €ro

CBOMCTB.

Takum 00pa3oM, MapKETHUHIOBOE HCCIEJOBAHUE — CJOKHBIA HEpapXUUECKU
CTPYKTYPHUPOBAHHBIN IIPOLIECC, ITOCIEAOBATEIBHO PA3BEPTHIBAIOIINICS BO BDEMEHU U
CBS3aHHBI CO MHOXECTBOM HAYK, KOTOPBIE MMPEIOCTABIIIOT EMY COK) METOJOJIOTHIO.

MeTtononorust hopMai30BaHHOTO MapKETUHIOBOI'O UCCIEAOBAHMS BKIIFOYAET:
1. craTucTueckue MeToAbl HAOIOJEHUSA, B YACTHOCTU BBIOOPKY, (popMupoBaHuUE

pPAAOB (IMHAMUYECKUX W paclpeiesieHus1), OTYETHOCTh U TOPTOBBIE MEPENHCKH,
OIIPOCHI, IKCIIEPTHHIC OLIEHKH;

2. CTAaTUCTUYECKHE M HSKOHOMETPUUYECKHE METOJbl aHajlu3a pPbIHKA: aOCOIIOTHBIE,
CPEIHHE U OTHOCUTEIBHBIC BEIMYMHBI, TPYNIUPOBKU, UHIACKCHBIE TPEHIOBBIE U
perpeccuoHHbIe (PaKTOPHBIE MOENIH, METO/Ibl BapHALIMOHHOIO, TUCIIEPCUOHHOTO,
KOPPEJSILIMOHHOTO U LIUKJIMYECKOro aHanu3a ((pakTOpHOro, KJIacTepHOro U 1p.) U
T.1.;

3. MOJIeTT PHUCKA, OCHOBAHHBIE HA TEOPHSIX BEPOATHOCTH M TEOPUU TPUHSATHUS
pELIeHH; MOJIETM TOBapOMOTOKOB M MOTOKOB IMOKYyMNaTesei, 0a3upyromuxcss Ha
TEOPUH MACCOBOIO OOCIYXMBaHUs (TEOpUU ouepezeil); MOJEIN peaKIuu pbIHKA
Ha MAPKETUHTOBBIE MEPONIPUSITHSA, TOTUCTUUECKUE MOJIEIH;

4. METOJBl ABPUCTUYECKUX OLICHOK M TMOPHIHBIE, MO3BOJIAIONIME KOMOMHHPOBATH
JETEPMHUHUPOBAHHBIE U BEPOSITHOCTHBIE OLICHKH;

5. METOJIbl KOMMEpPYECKOT0 aHajin3a (UHAHCOBO-IKOHOMUYECKOTO TOTEHIMANa
npeanpuaTus (KOMMEpPYECKHUE PaCUEThl, CKOPUHIOBBIN aHAJIN3 U T.I1.);

6. METOZBI KOJMYECTBEHHON OIICHKM KAUeCTBEHHBIX SBJICHUUN (KBAIMMETPUUYCCKUN
aHaln3).

K croponHukam ¢GopMainM30BaHHOTO METOAOJOTHYECKOrO  HarpaBiICHUS
OTHOCHUTCSl YK€ YIOMMHABIIMWCS BHUIHBIA OTE4YeCTBEHHBIM Mapkeronor E.IL
['onyOKOB, KOTOpBIM CUMTAET, YTO KOJIMYECTBEHHBIX METOJOB, MPUMEHSEMBIX B
MapKETHUHIOBBIX MCCIIEA0BaHUAX, OobIie 60-1u (8.-¢.36-37).

Hauboniee mmpoko HCMONb3yeMbIMH METOJAMU IMPOBEACHUS] MAPKETHHTOBBIX
uccienoBanuii  sABnsAOTCA, 1o MHeHuto E.II. T'omyOkoBa, MeToasl aHanmu3a
JIOKyMEHTOB, METOAbl Ompoca mnorpedureneil (BCIO COBOKYMHOCTb KOTOPBIX C
OIPEIEIIEHHON JOJIEM YCIIOBHOCTH MOKHO HAa3BaTh METOJAMHU COLMOJIOTHUYECKUX
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UCCIJIEJOBaHMM, IMOCKOJIBKY MX BIIEPBBIE Pa3padOTalu U HUCIIOJIB30BAIU COLMOJIOTH),

JKCIIEPTHBIE OLEHKH, 3KCIEPUMEHTAIBHBIE METOABl U 3KOHOMUKO-MAaT€MaTHUYECKHE

MeToabl. OH K€ yKa3blBa€T W HA TIJIABHOE OTIMYUE METOAOB COIIMOJOTHYECKHX

WCCJIEIOBAHUIM OT 3KCHEPTHBIX OLIEHOK M 3aKIIOYAETCsl OHO B TOM, YTO IEPBBIC

OpPUEHTUPOBAaHbl HA MACCOBBIX PECHOHJIEHTOB OYE€Hb PA3JMYHON KOMIIETEHTHOCTH U

KBaM(UKALMKA, B TO BpPeMs KaK SKCIIEPTHBbIC OLEHKH — Ha OTPAaHHMYEHHOE YHCIIO

crenranucToB-mpodeccrnonanoB. OObeTUHSIET 3TU JIBE TPYIIBI METOAOB IMPEXKIIE

BCEIr0 TO, YTO B 000MX Ciaydasx Juisi 00OpaOOTKH COOpaHHBIX JAHHBIX HCIHOJIB3YIOTCS

OJTHU U T€ € METOJbl MATEMaTU4YECKOW CTATUCTUKU. VI OH BBIIEISAET HECKOJBKO

Ipynn 3KOHOMHUKO-MATEMAaTUYECKUX METOAOB, HCIOJIb3YEMBIX IpPH MPOBEIACHUU

MapKETUHIOBBIX MCCIIEAOBAHUNI:

1. Cratuctuueckre MeToabl 00paboTkM HHPOpManuu ( ONpEACTICHUE CpPEIHUX
OLIEHOK, BEJINYMH OIIMOOK, CTEIIEHU COIVIACOBAHHOCTU MHEHUW PECIIOHAECHTOB U
T.J.)

2. MHOTOMEpHBIE METOBI (B TIEPBYIO O4Yepeab (DaKTOPHBIN U KIACTEPHBIN aHATHU3BI).
OHu ucnonb3yroTcs Uisi 000CHOBaHUSI MAapKETHMHIOBBIX penieHuil. B ux ocHoBe
JSKUT aHAJIN3 MHOTOYHMCIEHHBIX B3aMMOCBSA3aHHBIX IepeMeHHbIX. Hampuwmep,
omnpejieNieHre 00beMa IMpoJaX HOBOTO MPOAYKTa B 3aBUCUMOCTH OT €ro
TEXHUYECKOTO YPOBHS, IEHbI, KOHKYPEHTOCIIOCOOHOCTH, 3aTpaT Ha peKiamy U Ap.

3. Perpeccuonnpie W KOppensIMOHHbIE MeToAbl. OHHU  HCIONB3YIOTCS ISt
YCTAaHOBJICHMSI B3aMMOCBSI3€H MEXAy TIpylnrnamMu IEPEMEHHBIX, CTaTUCTUYECKU
OINMCBHIBAIOIINX MAPKETHUHIOBYIO JACSITENBHOCTb.

4. UmutanmonHble MeTojbl. OHM TOPUMEHSIOTCS TOT/A, KOrJa IIEPEMEHHBIE,
BIMSIOIIMNE HAa MAapKETHHIOBYK) CHTyalUI0 (HAampuUMep, ONMCBIBAIOLIUE
KOHKYPEHIMIO), HE IMOAJAITCS ONPEIEICHUI0 C IOMOUIBI AaHATUTUYECKUX
METOJIOB.

5. Meroabl CTaTUCTUYECKON TEOPUM NPUHSITHUS pELIEHUH (Teopust urp, Teopus
MacCoOBOTO OOCITYKUBaHMS, CTOXaCTUYECKOE MPOrPaMMHMPOBAHUE) MCIOJIb3YIOTCS
JUTSI CTOXaCTUYECKOTO OMMCAHUs Peakluy MoTpeOuTeneii Ha U3BMEHEHUE PhIHOYHOM
cuTyalnu. MO>KHO BBIICJIUTH JBA HAMPABICHUS IPUMEHEHHUS 3TUX METOAOB: IS
CTaTUCTUYECKUX HMCHBITAHUWA THUIIOTE3 O CTPYKTYpE PBHIHKA M MPEIINOJIOKEHUN O
COCTOSIHUM PBIHKA, HalmpHUMeEp, MCCIEIOBAHUE CTENEHH JIOSAJIBHOCTH K TOPTOBOM
Mapke, TPOrHO3UPOBAHUE PHIHOYHOM J0JH.

6. JlerTepMUHUpPOBAaHHBIE METOJbl HCCIENOBaHUS omnepauuid (B TMEpPBYIO OYepe]b
JUHEWHOE U HEJIMHEHHOEe MPOrpaMMHUpPOBAHKE). DTH METO/Ibl IPUMEHSIOTCS TOT/a,
KOIJIa HMMEETCS MHOIO B3aMMOCBSI3aHHBIX [EPEMEHHBIX M HAA0 HAWUTH
ONTUMAJIbHOE PEIIEHUE, HANPUMEP, BapHaHT JOCTABKH MPOAYKTa MOTPEOUTEINIO,
o0ecneunBaIUNi MaKCUMaIbHYIO IPUOBLIb, 10 OJHOMY M3 BO3MOXHBIX KaHAJIOB
TOBApOJIBHKECHHS.

7. 'nOpuaHbie METOJbl, OOBEIMHAIONINE JIETEPMUHUPOBAHHBIE U BEPOSTHOCTHBIC
(cToxacTHYecKue) XapakTEePUCTHKU (HApUMep, JUHAMUYECKOE U IBPUCTHYECKOE
POrpaMMHUPOBAHKE), TPUMEHSIOTCS NPEXKIE BCEro AJIs HUCCIeAOBaHUS MpoOiIemM
TOBAPOJIBUKEHHUS.
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OTU ceMb TpyNI KOJIMYECTBEHHBIX METO/OB, O€3yCIIOBHO, HE MCYEPIBIBAIOT
BCEro MX pa3zHooOpasus. MareMaTuyeckoe MOJECIUPOBAHHE B MApKETHHIE BEChbMa
3aTPyIHEHO. JTO 00YCIOBJIEHO:

- CJIOKHOCTBIO OOBEKTa W3YyYCHHUS, HETMHEHMHOCTHIO MApPKETUHTOBBLIX IMPOIIECCOB,
HAJIMYUEM  TOPOToBBIX  A(G(HEKTOB, HANpUMEp, MHUHHUMAJIBHOTO  YpPOBHS
CTUMYJIHMPOBAHUS TMPOAAX, BPEMEHHBIMH JlaraMu (B YAaCTHOCTH, pPEaKIUs
notpebuTesneil Ha pekjaMmy 3a4acTylo He MPOSIBIIAETCS HEMEJIEHHO);

- 3 QeKTOM B3aUMOJCHCTBUS MApKETUHTOBBIX MEPEMEHHBIX, KOTOPbIE B OOJbIIEH
CBOEH 4acTH B3aMMO3aBUCHUMBI M B3aUMOCBS3aHbI, HAPUMeEp, [IeHa, aCCOPTUMEHT,
Ka4ecTBO, 00BEM BBIITYCKa;

- CIIO)KHOCTBIO HW3MEPEHHS MAapKETUHTOBBIX IEPEMEHHBIX. TpyaHO U3MEpUTh
peaknuio ToTpeOuTeneid Ha omnpeAeNEHHbIE CTUMYJbI, HAIpUMEp peKIaMy.
[TosTOMy YacTo NUPUMEHSIOTCS HEMpPSIMbIE METOMbI, HAIpUMEp, pPErHCTpanus
CcllyyaeB BO3BpaTa TOBapa JJIsl OIpe/iesIeHHs] TPaBINBOCTH PEKIIaMBbI;

- HEYCTONYHMBOCTHIO MAPKETUHTOBBIX B3aMMOCBS3€H, 00YCIOBIECHHBIX N3MEHEHUSIMHU
BKYCOB, IIPUBBIUEK, OIICHOK U JP.;

- OTHOCUTEIIbHOM  HECOBMECTUMOCTBIO  MEHTAJUTETa IEpPCOHaNa, KOTOPBIA
3aHUMAETCSl MPAKTHYECKUM MAapKETHHTOM, C OJHON CTOPOHBI, U TPUMEHEHUEM
KOJIMYECTBEHHBIX METOJOB B MapKETHHTOBBIX MCCIIENOBaHUIX, C aApyroi. [lepsoie
OPUOPUTET OTAAIOT HedOpMaJbHBIM METOAAM, BTOPBIE — MaTEeMAaTHYECKOMY
MOJIEJTMPOBAHUIO.

upora mnpuMeHEHUs Te€X WIM HWHBIX METOAOB HpU  IPOBEACHHUU
MapKETUHIOBBIX HCCJIEIOBAaHUI ONpEeNseTcs TaKKe BO3MOMKHOCTSAMHM KOMIIAHUU
UCIIOJIb30BaTh CAMOCTOATEIBHO WX MOKYIATh PE3yJIbTaThl TAKUX UCCIEIOBAaHUM, HO
B JIIOOOM cllyuyaud INpU MPOBEIECHUM MapKETHHIOBBIX HCCIIEIOBAaHUM HEOOXOAMMO
PYKOBOJICTBOBATHCS ONPECIIEHHBIMU MTPaBUIIaMHU.

1.4. Ilpasuna, npunyunvl, npoyedypa u 3manvi NPoBeOeHUsT MAPKEMUHEOBbIX
uccieoo8anull.

[IpakTHueckoe mNpPOBEIECHUE MApPKETUHIOBBIX HCCIEAOBaHUM MOTpeOoBajo
BBIPAOOTKHA OMNpPEAEIEHHBIX TOJIOKEHU W TMpaBujl, KOTOpPBIE JETrJId B OCHOBY
Mexnynaponnoro Kogekca, BnepBoie u31aHHOro B 1948 rony u nepecMOTpEHHOTO B
1972 roay EBpomeiickuM OOIIECTBOM MO HM3YYEHHUIO OOIIECTBEHHOTO MHEHHS M
mapkerunra (ECOMAP) u Mexaynaponnoi Toprooi nanatoit (MTII). Hactosimum
MexayHaponubiM Kojaekcom ¢ onpenenéHHbIMUA JOMOJHEHUSIMUA  HallMOHATbHBIX
KOJIEKCOB HEOOXOJMMO PYKOBOJCTBOBATHCA TIPH TMPOBEACHUM MAapPKETHHTOBBIX
uccienoBanuil. Tak:

» CormacHO KoJeKca TII0J] TEPMHUHOM «MapKETHHIOBBIC HCCIICIOBAHUS
MOHUMAETCSI CHUCTEeMAaTHYeCKuil cOOp W OOBEKTHBHAS 3aluCh, KiIACCHU(pUKAIIMS,
aHaIM3 W TPEIOCTABICHUE JIaHHBIX, OTHOCSIIMUXCSA K TOBEICHUIO, MOTPEOHOCTSIM,
OTHOIIICHHUSIM, MHEHHSIM, MOTHUBAIIUSAM OTIEIbHBIX JIMYHOCTEM M OpraHu3aiui B
KOHTEKCTE UX YKOHOMUYECKOM, OOIIECTBEHHOM U MOJIUTUYECKOMN ACATEILHOCTH.

» TepMuH «uCClieIOBaTeNbY OMpeAenseT o0yl JUYHOCTh, KOMITaHUIO,
rpynmny, rocyJapCTBEHHBIN WJIM YACTHBIM MHCTUTYT, OTJIEN, MOApa3eeHHe, KOTOpbIE
psIMO WM KOCBEHHO MPOBOJAAT MAapKETUHTOBBIE MCCIIEOBaHUS, TOTOBST 0030pHI,
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pa3pabaThIBAlOT NPOEKTHl WM MpeQiaraloT CBOM YCIYT'M B JaHHOW oOjacTtu.
HccnenoBateneM 1O KOACGKCY MOXET Takke ObITh JI000W oOTaen, Ciyxoa,
SIBIISIIOIMECS YaCThIO OPTaHU3AIUU KKIIMEHTA.

» TepMHUHOM «KJIMEHT» Ompejensercs io0as JTUYHOCTb, KOMIAHMS, TPYIIa,
YacTHas WJIM TOCYAAapCTBEHHAs OpraHU3alus, OTIEN, KOTOpPble MOJHOCTHIO WU
YaCTMYHO TOPYYalOT, MPOCST, AAIOT TMOJHOMOYMS WM COTJache Ha MPOBEACHUE
MapKETHHTOBBIX HUCCIEAOBAHUMN, a TAK)KE MPEANOIAratoT MPOBECTH UX.

» llon «uHpopMaTopom» TOHUMAETCs Jr00as JMYHOCTh, TpylHa WM
OpraHuzaiys, y KOTOpOHl wHccienoBareib IONydaeT HHPOPMALUI0 B  LEIIX
OCYILIECTBIICHUSI MAapKETUHTOBOTO HCCIEIOBaHMS, IOATOTOBKM oOpa3a W T.1.,
HE3aBUCHMO OT THUIAa HHPOPMALIUH, a TAKKE METOAA U TEXHUKH €€ TOTy4YeHHsI.

» TepMUHOM «UHTEpBBIO» oOmpeaenserca Jiobas QopMa MpPsAMOro MU
KOCBEHHOTO KOHTaKTa C «WH(GOPMATOpOM», B pe3ysbTaTe 4Yero HaKaruIMBaeTcs
uHbopMaIus, IaHHBIE, KOTOpPbIE MOTYT OBITh HCHOJB30BAaHBI TOJHOCTHIO HIIU
YaCTMYHO B IUENSIX HCIOJHEHUS KOHKPETHOTO MapKETHHTOBOTO MCCIIEOBAHMSA,
poeKTa, 0030pa u T.I1.

» Ilog TepMUHOM <«3amuch» TOHUMAeTCs Jo0as CBOJKA, MPEIIOKEHHE,
BOTPOCHHK, OMPOCHBIN JIMCT, CIIMCOK, ayIN0-BU3yallbHAs 3aluCh, GUIbM, ITUppOBas
3allUCh, KOMIIBIOTEpHAsl pacreyaTka, IUIGHKa WIM J1o0ble Jpyrue cpeacTsa
HakoruieHus: uHopmamu, Gopmyssl, AUArpaMmbl, OTUYETHl U T.J., B 00IIeM Jito0as
3alKCh, OTHOCSIIASCS K IPOBEICHUIO JAHHOTO MCCIENIO0BaHUS, MOJHOCTHIO WU
yactuyHo. Crofa OTHOCSITCS 3allMCH, CHEJIaHHBIE KaK «KIMEHTOM», TaK H
«UCCIEI0BATEIEM.

OcCHOBHBIE TMpaBWJIa, pPETryJIHUPYIOIIME OTHOIIEHUS MEXIY CyObEeKTaMH
MapKETHUHIOBBIX MCCIIEIOBAHUN OTPaKEHbI B CICAYIOIIMX pa3fiesax KoJekca:

0053aHHOCTH 10 OTHOIICHUIO K HH(bOpMaTOpaM

TpeOOBaHUS K M H HbIH
CKIAYHaApOa B3aMMHEBIE 00s3aHHOCTH
OTYETV
KOICKC KJIMEHTOB U
HCceaoBareae
OTHOIIEHHUS ¢ 00LIECTBEHHOCTRIO U MIpUMEHEHHE KOJIEKCa

IEJIOBBIMH KDVIaMu

Puc.1.1. OcnoBHble paznensl Mexaynapoanoro Kogexkca MTII u ECOMAP

1. O6s13aHHOCTHY 110 OTHOIIEHUIO K nHpopMaropaMm. OTHomeHus: ¢ nHGoOpMaTopaMu
JOJDKHBI ~ CTPOMTCS  HA  MPUHIMWIAX  TIOJHOTO  JOBEpUsA,  YECTHOCTH,
KoH(puneHnmanbHocTH. MHbOpMAaTOpHI (CTaThs 2) TOJKHBI OCTaBATHCS TTOJIHOCTHIO
AHOHMMHBIMH, JUIsI YET0 MCCIE0BATENb JTOJDKEH MPEANPUHUMATh HEOOXOIUMBIC
MEpBI, 32 UCKITIOYCHUEM CITy4acB:

e cciu uHpopMaTopy OBLJIO CKAa3aHO O JUYHOCTH KJIMEHTa U OOBSICHEHBI IeJH, IS
4Yero cooOlaeTcss uUMs, a Takke OT HuH(opMmaTopa MOIYYEHO MUCHhMEHHOE
corjacue Ha 3To;
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e eciid HeoOX0UMO COOOIIUTh UMSI UH(POPMATOpa TPEThEH CTOPOHE 71l 00pabOTKH
uHGOpPMaIMU C IPOBEPKOM MOCTIEAYIOUINX OMPOCOB;

e eciau uHMOPMATOP-COTPYAHUK, OPUIIMATBHOE JIUIIO, BIAJENCl OPraHU3allui UITU
bupmMbl (B 3TOM ciIydyae B OTYETE >KEJaTelIbHO YKa3blBaTh HA3BaHUE €ro
OpraHu3alIlvu).

B nponecce corpynnuuectBa (CT.6) TOJBKHBI IPEANPUHUMATBCS BCE pa3yMHbIE
Mepbl, 4TOOBl WMH(MOPMATOPHI M PECIOHACHTHl HE HCHBITHIBAIM HEIOBKOCTH HIIU
HEMPUSATHBIX  YyBCTB B  pe3yibTare  JoOoro  uHTEpBblo.  TpeOoBaHue
pacmpocTpaHsieTCss Ha TOJYYEHHYIO HH(OpMAlMIO, MPOIECC HHTEPBBIOMPOBAHUS,
oOpallleHue C HCMOJIb3YEeMbIMH U TECTHPYEMBIMU TOBapaMu. J(OJDKHO YBaXKaThCs
npaBo uHPoOpMaTopa MPEKPaTHUTh WM OTKa3aTbCd OT COTPYIHUYECTBA C
uccleIoBaTeNieM Ha JI000M CTaauu HWHTEPBBIO, WHGOpMAaLKs B ITOM CIIydae
JMKBHIUPYETCS HEMEJICHHO (cT. 7-8).

[ToBTOpHBIE UHTEPBBIO C OJHUM M TE€M K€ HHPOPMATOPOM AOIMYCKAKOTCSA MPH
ycioBud (CT. 4):

e Hainuns HOpMaJIBHOTO KOHTPOJISI KAY€CTBA UHTEPBBIO.

e Hanuuus pazpenienus uadopmaropa.

e Hamnuus TexHUKH ompoca, Mpeanoyaramiieii HesHaHue WHGOPMATOPOM TOrO,
YTO BTOPOE MHTEPBbIO ABIAETCS MPOAOHKEHUEM IIEPBOTO M UMEETCS €r0 COTlacue
10 coopa nHpopmarum.

Bo Bpems untepBbio (ompoca) (ct.11.) napopmaTopy (peCOHAEHTY) JOJIKHBI
OBITh COOOIIEHBI PEKBU3UTHI UCCIIEI0BATENS, LIEIb OIPOCa.

OcoObIii TakT TpeOyeT MHTEpBhIOMpOBaHUE nered (cT.12.), mns 4dero mepen
MHTEPBbIO HEOOXOAMMO IMOJIyYUTh pa3pellieHue pOAUTENEeH, ONeKyHa WIH JPYyroro
OTBETCTBEHHOTO JIUILIA.

2. OtHollleHUs C OOIIECTBEHHOCTHIO M JEJIOBBIMU KPYraMu HE JOJIKHBI
JONyCKaTh HENOBEPHs, JIKHU, CKPBITBIX HE3aKOHHBIX YMBICIOB, HEMPOBEPEHHOMN
uHpopmaruu. B uvactHOoCcTH, cTaths 13. MexayHapoJgHOTO KOJEKca pacKphbIBaeT
OCHOBHBIE BUJIbI MAPKETUHTOBOW JIEATEIIBHOCTH, KOTOPhIE HE MOTYT OBITh OTHECEHBI
K MapKETUHTOBBIM UCCIICIOBAHUSIM:

1. PaccnenoBaHusi B JUYHBIX W HWHBIX HEJSIX JJIs TOJy4deHUS HHPOpPMAIUU O

YACTHBIX JIUIaX KaK TAKOBBIX.

2. KoMmieKkToBaHHE CHHCKOB, PEECTPOB, OAHKOB JAHHBIX C JIOOBIMHU IIEJISIMH,

KPOME LENIe MaPKETUHTOBBIX UCCIICIOBAHUMN.

[IpOMBINIIIEHHBIN, KOMMEPYECKUH IITTHOHAXK.

[Tomy4yenune nHboOpMaIINK B IENIX KPEAUTHOTO PEHTHHTA.

CO6op moaros.

Hcnonp3oBanue nHOOPMATOPOB JJII CTUMYJIMPOBAHUS MPOJIAXK U COBITA.

Bce mombITKM ¢ 1enbI0 TOBIUSATH HA MHEHHE WH(OpMaTopa 1Mo Kako-imbo

TEME.

Konmekc Taxke 3ampeiiaer 3aBblllieHUE «KBaTW(PUKAIIMU, OMbITa, 3HAHWM,

HEXEJIM OHU €CTh Ha caMoM Jienie» 9¢T.14) u «HeonpaplaHHYIO0 KPUTHKY U YHU)KEHHE

KOHKYpEHTOBY (CT.15).

No Ok ow
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Cratbs 16 moguepkuBaeT KOHPUACHIIMAIBHOCTh U JJOCTOBEPHOCTh COOpPaHHBIX

JTAHHBIX.

3.B3anMHble 00s13aHHOCTH KJIMEHTOB U HUcciaenoBarencii. X OTHOILIEHUS — 3TO

IpEeAMET HEKOTOPOU (POPMBI KOHTPAKTA, 3aKIOYEHHOT0 MEX 1y HUMHU (CT.17.).
Tabnuna 1.1 — B3auMublie 00s13aHHOCTH KJIMEHTOB U MCCIIEOBaTENeH

[Ipuoputets! paznena Copepxanue
A b

ITpaBo PesynpTaThl M JaHHbIE MCCIEIOBAHUN SBISIOTCS COOCTBEHHOCTBIO

COOCTBEHHOCTHU Ha | KJIMEHTa, HE  MOTYT  pacKpbIBaThCsl  TpeThel  CTOpoHe  0€3

TEKCTbI IPEIBapUTEILHOTO MUCbMEHHOTO corlacus KineHTa (cT.19).

MapKETHUHT OBBIX TexHuueckue crnocoObl M METOJbl HCCIEIOBAaHHMS HE CTAaHOBSTCA

UCCIIeI0BaHUH COOCTBEHHOCTBIO KIIMEHTa, y KOTOPOIO BO3HHMKAET HCKIFOUUTEIILHOE
MpaBo Ha UX ucroiab3oBanue (ct.20).
Bce 3amMcn, mNOArOTOBIEHHBIE HCCIENOBaTeNleM, KpOME OTYeTa,
OCTAIOTCSI COOCTBEHHOCTBIO MCCIIEIOBATENSI U MOTYT OBITh YHHYTOXKEHBI
yepes 2 rojia mocyie OKOH4YaHus ucciaeaoBanus (cr.21).
[locne mepenaun oT4yeTa KIMEHT HMMEET IMIpaBO MOJYYUTh OT
UCclieIoBaTeNsl KOIMMM 3alOJIHEHHBIX aHKeT WM 3alluceil Ha YCIIOBUSX
OIIaThl KJIMEHTOM Pa3yMHBbIX 3aTpaT (CT.22).

KondunennuaibHocT He nomyckaercs pasriamieHue MMEHH KIMEHTa (€Clii Ha 3TO He

b

MOJy4eHO ero paspemeHue — cT.23) u Bced wuHopManmuum wWin
MaTepHaioB, KPOME JIMII, padOTAIOIIUX 10 JIOTOBOPY C HCCIIEIOBATENIEM,
BKJIIIOYass CyONmoJpsiuMKa, KOTOPOMY JIaHHBIE HEOOXOIWUMBI  JUIs
2 (PEKTUBHOTO MPOBEACHUS UCCIICIOBATEILCKUX padoT (cT.24).

IIpaBa kinmeHTa Ha

Kinuenty momkHO OBITH COOOIIEHO O CYONMOAPSAYMKE M €ro 4acTu

MOJTyuYeHUe paboTtsI (cT.25).
uHpOopMaun 00 | Ilo >kemaHWIO KJIMEHT WM €ro MPEACTaBUTEIh MOTYT NMPUCYTCTBOBATH
OCYILECTBIISIEMOM OpU TPOBEJCHUM HMHTEPBbIO. MOXeT Takke ObITh Ha3Ha4eH OJMH
MIPOEKTE HE3aBUCHMBII  HaOMIoaTenh Uil TPOBEPKM  KadecTBa  ITOJIEBBIX
uccienoBaHuii (cT.26).
JlonyckaroTcss KOMOMHAIIMKM HMCCIEI0BaHUN B OJHOM HHTEPBbIO, JIMOO
BBINOJIHEHHE HCCIel0BaHus Ooiee YeM OHOMY KIHMEHTY. B 3Tom ciydae
KaXIbIi W3 KJIMEHTOB OIOBENIAeTCS 3apaHee 00 OTCYTCTBHHU
UCKJIFOUUTENIbHOCTH HccleoBaHus (cT.27).
HccnenoBanus no | KimeHT He MOXeT mepeaBaTh pe3yabTaT HCCIeIOBAHUS, TPOBOIUMOTO
3aKa3am MHOTHX | JJI1 MHOTHX 3aKa34MKOB, 0€3 MpeBapuTeNbHOrO UX coryacus (cT.28).
KIIMCHTOB
Ony6nukoBaHue OTueToM MOXET TNOJb30BaTbCA MCKIIOYMTENBHO KIMEHT U €ro
pe3yabTaToOB KOHCYJITAHTHI JTUOO B KOHTPAKTE OTOBAPHBAIOTCS MIPaBa COOCTBEHHOCTH.
HckaxxeHue KINEHTOM pe3yabTaToB HE JOMYyCKaeTCs.
dopma oTUeTa OroBapuUBaeTCs CTopoHamu (cT1.29).
HccnenoBaTenu HE MOTYT HCHOJb30BaTh CBOM MMEHA KaK TrapaHT
COOTBETCTBUS MCCIEIOBaHNUS JaHHOMY KoJekcy, moka 3To COOTBETCTBHE
He Oynet mposepeHo (c1.30)
W cKIrounTenbHOCTh [Ipu oTCyTCTBHMU B KOHTPAKTE COOTBETCTBYIOIIECH OrOBOPKH KIMEHT HE

HMCECT IIpaBa HA UCKIIOYUTCIIbHOC MCIIOJIE30BAHUC MATCPHUATIOB (CT.3 1)

TpeboBanus k otuery B Kojekce oropapuBaroTcs OTACIBHO:

- B OTYETE HUCCIEJOBAHUS YETKO Pa3TPAaHUUMUBAIOTCS PE3YJIbTaThl KaK TaKOBBIC U
JMYHAs UHTEpIIpeTanus JaHHbIX (CT.32);
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- OTYET JOJDKEH CoJIepKaTh pa3bsCHEHUE MYHKTOB (CT.33);
- OTYET JIOJDKEH COCTOSTh U3 (cT.34):

Tabnuna 1.2 — TpeboBaHus K OTUETY

OcHOBHBIC JaHHBIE | IPEIMET MCCIEAOBaHUs | cOOp JaHHBIX MIPEJICTABICHHUE PE3YJIbTATOB
a) JUIl KOTO U KEM | a) OIMCaHue MPOOJEeMbl | a) METOIbI a) BBIBO/IBI
POBOJIUIIOCH
UCCIICIOBAHHE
0)uens 0) pa3mep, xapakrep, | O)mrar 0) 6a3a %
UCCIICIOBAHMSI reorpadus COTPY/JHHUKOB
pacrpocTpaHeHHs
npeaMera
B)MMEHA B)  JeTalid,  METOJHI | B) METO/bI | B) obmue YKa3aHUs
CyOmoJpSAYMKOB U | U3YYCHHUS MIpeIMeTa MIPUBJICYCHUS OTHOCHUTEILHO
KOHCYJIbTAHTOB UHPOPMATOPOB | CTATUCTHYECKUX IpaHHMIL
JOIYCTHMBIX ITOTPEITHOCTEH
r) JaHHble 00 YypOBHE |T) MEPUOJI | T) UCIIOIb30BAHHBIC AHKETHI U
pecrioHca  (OTHOIICHUS | BpEMCHH Ip. MaTepUAITBI
KOJINYECTBA OTBETOB U
BOITPOCOB)
iyt
BTOPUYHOM
uHpopmanuu -
HUCTOYHUKHU

[Ipumenenue Kopekca o0s3aTenbHO JUisl JIHOOOTO JUIIA WM OpraHU3alli,
BOBJICUCHHBIX WJIM YYACTBYIOIIMX B MAPKETUHTOBbIC HcclieqoBaHus (CT.35).

O napymenusix Kogekca cinemgyer cooOmaTh B HallMOHAIBHYIO OpPTaHU3AIIMIO,
KoTopas mnpuHsuia gaHHbld  Komekc (cr.36). Ecnam TakoBas opraHuzamus He
CYIIECTBYET, TOrAa Borpoc nepenaerca B cekperapuatel MTII u ECOMAP, xoTopsie
MPOBOAAT KOHCYJIbTAllUM C 3aUHTEPECOBAHHBIMU CTOPOHAMHU IO TPEAMETY CIopa
(ct.37).

PykoBoacTBO  11000TO  OPEANPUSITUS-TOBAPONPOU3BOJUTEINSI  UCXOIS U3
MOJIOKEHHMSI Ha pBIHKE, XapakTepa IOCTaBJICHHBIX ILIeJIed M peIllaeMbIX 3ajad,
3aJaHHOM CTpaTeruu JEWCTBUM BBIHYXKICHO pelaTh, KakHME MAapKETUHTOBBIE
HCCIIEJIOBAHUS U B KaKOM MOCIE0BATEIHOCTU MPOBOJIUTH, KAKUE JIFOJACKUE PECYPCHI
3aJIeiCTBOBATh, YTO MOXHO CJENaTh COOCTBEHHBIMH CHJIAMH, KaKUE€ HCCIIECIOBAHUS
BBITOJIHEE 3aKa3aTh BHEIIHUM HCIIOJHUTENSIM U T.J.

Hcxoass u3 TOro, 4To MapKETUHTOBBIE HCCIEIOBAHUS SIBISIOTCS COCTAaBHOM
yacThio oO0meld WHOOPMAIIMOHHOM CHCTEMBI, a CBeACHUs, (AKTHI, IaHHBIC,
coOupaeMble MJii MapKETHHTOBBIX IIeJiel, 00pa3yloT CaMOCTOSTEIbHBIM CEKTOp
eAMHOTO0 HWH(POPMAIIMOHHOTO TIOJsl, TO HEOOXOAMMO OTMETUTh U OOIIMHOCTH
NPUHIIUIIOB, Ha KOTOPHIX Oasupyercs u MWHOOPMATHUKA UM MAPKETUHTOBBIC
UCCIIeIOBaHUSI. DTU NMPUHIIMIIBI CICTYIOUINE:

- CHCTEMHOCTb, T.€. BBIJCJIEHHUE  OTHACJIBbHBIX CTPYKTYPHBIX  DJIEMEHTOB,
COCTAaBIIIIONIMX  SIBJICHHWE,  OOHApY>KEHHE  HMEPApXUUYECKOM  CBSI3M M
B3aMMOIIOYMHEHHOCTH MEXKAY OJTUMHU DSJEMEHTaMH, KaXAbli U3 KOTOPBIX
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BBINOJIHSAET ONpeeNeHHYI0 (YHKIMIO W BCS CHCTEMa HAWIydlIMM o0Opa3oM
(YHKIIMOHUPYET;

- HAy4YHOCTH T.€. OOBACHEHHE W MPEACKa3aHUE M3yYaeMBIX PHIHOYHBIX SIBICHUU U
MPOIIECCOB HA OCHOBE HAYUYHBIX MOJOXKEHUN U OOBEKTUBHO MOMYUYECHHBIX JTaHHBIX,
a TaK)Ke BBISIBJICHHS 3aKOHOMEPHOCTEH pa3BUTHSI 3TUX SBJICHUHN U MPOLIECCOB;

- KOMIUIEKCHOCTb, T.€. HM3y4€HHUE SBJICHMA W TPOIECCOB BO BCEH HUX IOJHOTE,
B3aMMOCBSI3H U Pa3BUTHUH;

- JIOCTOBEPHOCTb, T.C. IOJy4E€HHE aJeKBAaTHBIX MaHHBIX 3a CUeT OOecledYeHUs
HAYYHBIX NPUHIUIOB UX cOopa ¥ 00paOOTKH, UCKIIOUEHHE TEHIEHIIMO3HOCTU B
OLIEHKAX, OCHOBATEJIbHBIM KOHTPOJIb, HCNOIb30BaHNE DBM U cO34aHHBIX HayKO
MHCTPYMEHTOB UCCIICIOBAHMUS;

- OOBEKTHBHOCTb, T.e. TpeOOBaHME YYHUTHIBATH BO3MOXKHBIE IOTPEIIHOCTH
U3MEpUTENS TOTO WM HHOTO SIBJICHHSA, HE TOATOHATH (akThl IO 3apaHee
OIPENENIEHHYIO CXEMY U COOIIOIaTh OCTOPOXKHOCTD B UX MHTEPIPETAINH;

- 3¢ (dEeKTUBHOCTB, T.€. JOCTHKEHUE BBIIBUHYTHIX IEJICH, CON3MEPEHHE PE3yIbTaTOB
C 3aTpaTamu;

- -ONEepaTHBHOCTH, T.€.

- -TIIATEIBHOCTH, T.€.

CUCTEMHOCTD
TIIATEJIBHOCTD KOMILJIEKCHOCTb
OIEPATUBHOCTD HAYYHOCTb
YODOEKTUBHOCTD JIOCTOBEPHOCTD
OBFbEKTUBHOCTb

Puc. 1.2. OcHOBHBIE IPUHIUITBI TPOBEAEHUS MAPKETUHIOBOTO MCCIIEIOBAHUS

[Ipn mpoBeACHWM CIOKHBIX W MACIITA0OHBIX MapKETHHTOBBIX HCCIIEIOBAHHMA
11eJeCO00pa3HO pa3padoTaTh KOHIICTIIUIO WCCIEAOBAHM, J1aB B HEW pa3BEpHYTOE
oTmpejieieHre MpoOJeMbl, TMyTe W CPEACTB, a Takke HamoOosee 3PPEeKTHUBHBIX
criocoboB e€ pemieHus Ha ocHOBe Takoil KOHIIEMIIMM MOKHO pa3paboTaTh MPOEKT
WCCJIEIOBAHUSI, METOJ] €r0 MPOBEACHMsI, CPOPMYIUPOBATH 3a/1aud, TIPOBECTH COOP.
00paboTKy 1 aHanM3 UHGOPMAITUH, TTOJTOTOBUTH MIPEIIOKECHHS M PEKOMEH/IAIINN.

[IpencraBum mporiecC MW KOHIEMIMI0O MAapPKETUHTOBBIX WCCIICIOBAHUN Ha
pucyHKax: 2,3 u 4.
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IIpounecc MApKEeTUHIOBBIX UCCJIEAOBAHUI

Y

I. Onpenenenue mpoOIEMBbI U 1IeJIEH MAPKETUHTOBOTO MCCIICIOBAHUS

- Omnpenenenne MOTPEOHOCTH B MPOBEACHUN UCCIIETOBAHUS
- Omnpenenenue npoOIeMbl
- @®opMynupoBaHUE IeNIel UCCIICIOBAHMS

A 4

Il. PaspaboTka miaHa MapKETHHIOBBIX UCCICAOBAHHMI

- OmnpeneneHne METOI0B UCCIEA0BAHUS

- Omnpenenenne THuna TpedyeMoil MHGOpPMalUMU U HCTOYHHUKOB €€
HOJTyYEHUS

- Omnpeznenenust METOJ0B cOOpa HEOOXOIUMBIX TAHHBIX

- IIpoextupoBanue ¢popm 115t cOopa TaHHBIX

- Pa3zpaboTka BHIOOpOYHOIO IJIaHA U ONpeAeIIeHHEe 00beMa BEIOOPKHU

A 4

. Peanuzanus nnana MApKCTUHI'OBBIX HCCIICOBaHU M

- COop naHHBIX
- AHann3 JaHHBIX

— | IV. Onenka, uaTepnperanusi CHCTeMaTU3UPOBAHHON MH(POPMAIUHU U
JIOBEJICHUE PE3Y/IbTATOB J0 PYKOBOJICTBA.

Puc. 1.3. CtpykTypa ¥ MOCIIeI0BaTeIbHOCTh Mpoliecca MapKETUHT OBBIX
WCCJIEI0BAaHUI

Pa3paboTka KOHIIETIINHN UCCIIEIOBAHUS:

OnpeneneHue nuene;
[TocTanoBka poOeMBI;
DopMHUpPOBaHUE TUTIOTESHI;

Ipouenypel - Omnpesenenye CUCTEMBb TOKa3aTeNeH.
MAapPKETHHI0BOTI'0
HOHy‘IeHI/Ie aHalIn3a OMIIMPUYCCKUX JTaHHbIX:
HCCJIeIOBAHUS

- IloxaroroBka pabo4ero HHCTPyMEHTapUS;
- Ilpouecc nonydyeHus naHHBIX;
- OOpaboTka ¥ aHAIM3 JaHHBIX.

dopMyTMpOBaHUE OCHOBHBIX BBIBOJIOB W
odopMIIeHHE PE3yTbTATOB UCCIICIOBAHMUS:

- Pa3paboTka BBIBOJIOB U pEKOMEHAAINI;
- OdopmieHue pe3yapTaToB UCCIICIOBAHMUS.

Puc. 1. 4 Konuenius npoBeJeHUs MApKETUHTOBOTO HCCIICIOBAHMS.
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Omnpenenenue mpooIeMbl;
!

YcTraHoBneHue noTpedHoCcTEN B HHGOpMAIUH.

!

Onucanue BTOPUYHBIX/TIEPBUYHBIX HCTOYHUKOB
Broprunsie Bropuunsie Bropuunsie [lepBuuHbIe
UCTOYHUKH HA MCTOYHUKH Ha VUCTOYHUKH BO HMCTOYHUKHU
BHYTPEHHEM BHEIIHUX PbIHKaX BHYTPUGUPMEHHO BHYTPH U BHE
PBIHKE i cucreme bupMBI

Pa3paloTka nepBUYHOrO MCCIIETOBAaHUS

CtpykTypa Ot60p MeTton Hanpasnenus paboTsl
BOIPOCHHUKA 00pa3IoB MHTEPBbIOUPOBAHUS WHTEPBHIOECPOB

HHTepBhIONpOBaHKE \ BHIMOJIHEHUE UCCIICIOBAHUS
Ponpb mrad- Ponb nouepuux ¢pupm u Hcnonp30BaHne BHEITHUX
KBapTUPBI MECTHBIX OTAEJICHUI HCCIIEIOBATEIIbCKUX areHTCTB

A 4

AHaJIN3 ¥ UHTEPIIPETALNS TAHHBIX.

'

[IpencraBnenue pe3yabTaTOB UCCIIETOBAHUS.

Puc. 1. 5. IIporniecc npoBeieHUs] MapKETHHTOBOT'O UCCIICIOBAHUS.

Bcé 5T0 BMecTe B34TOE COCTABISET MPOIETyPy MapKETHHTOBOTO MCCIIET0BaHUS,
KOTOpasi OCYILECTBIISACTCS uepe3 ClIeAyromue 3Tambl (cM.: puc. 1. 6).
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1-#1 aran. O6ocHOBaHKE 11EIeCO00PA3HOCTH POBEACHUS UCCIIEIOBAHUS.

v

2-i1 sran. OnmcaHue W TIOCTAaHOBKA MpPOOJIEeMbl HCCeNoBaHUs (ONpeneieHne
peaMeTa UcCiael0BaHus).

v

3-i1 aram. OnpeaeeHrne KOHKPETHOW 1SN U 3a7a4 UCCIICAOBaHUS.

v

4-ii sran. dopMupoOBaHWE TUIaHA HWCCIICOBAHHMS HA OCHOBE OIPEICISAIONINX €ro
(hakTopoB.

5-it sran. COop, cucreMaTH3alMs W aHAJIM3 BTOPUYHOM HMH(OpMAIMM B pPaMKax
orpenenEHHON POOIEMEI.

v

6-ii sran. KoppekTtupoBka pa3/ieioB IUIaHA HCCIICIOBAHUS, OPUECHTHPOBAHHBIX Ha
MoJIyuyeHue NepBUYHON HH(pOpMaLIUH.

v

7-i1 oramn. [IpoBeaenue uccieoBanus u cOOp MEPBUYHBIX JaHHBIX.

v

8- aran. CucremaTH3aIus ¥ aHATN3 TIOJyYCHHBIX JIAHHBIX.

v

9-ii atan. OOpaboTKa Pe3yabTaToB, (HOPMYJIUPOBAHUE BEIBOJOB H PE3YJIbTaTOB.

v

10-i# stam. [TonroToBka u mpencTaBieHNe OTYETA C OKOHYATEIBHBIMU PE3yIbTaTaMu
UCCIIEI0BAHUS.

11-# sramn. Mcnonb3oBaHue pe3ynbTaTOB UCCIICIOBAHUS.

v

12-it sran. OueHka pe3yNbTaTOB OCYIIECTBICHHBIX MEPONPHITHN, MPEATPHHSITHIX
Ha OCHOBE MPOBEJICHHBIX UCCIIET0BAaHUM («0OpaTHas CBSI3bY).

Puc. 1. 6. TunoBas cxeMa TMO3TalHOTO TPOBEIEHUS MAPKETUHIOBOTO
UCCIICIOBAHMS.

1.5. Poav u 3HaueHue omoena MAPKEMUH2OBbIX  UCCIEO008AHUL 8
OP2AHUBAYUOHHOU CMPYKMYPE CYAHCObL MaApPKemuHaa.

PaznuuHble KOMIAHUKM MPOBOJAT MApPKETUHIOBBIE MCCIIEIOBAHUS IMO-Pa3HOMY.
MHorue MMEIT CIEHUAIBHBIA OTAECH MAPKETHHTOBBIX HCCIEAOBAHWN, HEKOTOPHIC
TOJIBKO OJIHOTO CHEHUAIMCTA, OTBETCTBEHHOTO 3a MAapKETHUHIOBBIC HMCCIICIOBAHUA,
apyrue — oOpamjarorcss K yclyram — CHEHUaMCTOB, KOTOPhIE  IMPOBOAST
MapKETHHTOBBIE UCCIIEA0BaHUs (Uepe3 KOHCAITUHTOBBIE (PUpMBI) Mo 3aka3y. CienyeT
OTMETUTbH, 4TO M3 Bcex KommnaHui CIIA, crnenvanbHbIi OTAEN MAPKETUHTOBBIX
nuccienoBannii uMeroT 75% xommanmi, 15% XoMmaHWK HMEIOT TOJIBKO OJHOIO
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cnenpasiicta M B 10% koMmaHui OTCYTCTBYIOT JIMIA, OCYILIECTBIISIOLINE
MapKETUHTOBBIE UCCIIEAOBAHUS.

CrnenuanbHble OTJEIbI MAPKETUHTOBBIX HCCIEAOBAHUM OOBIYHO MMEIOT KPYIHBIE
¢bupmbl, 00beM peanuzanuu KOTopbix mpesbimaer 500-750 MUUTMOHOB JOJIIapOB U
KOTOpPbIE B  COCTOSSHUM TOHECTH  CYILIECTBEHHBIE  3aTpaThl, CBA3aHHBIE C
(GYHKIIMOHUPOBAHWEM TakKoro otaena. JlepkaTh B IITare Uil MOCTOSHHOW PabOTHI
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIELUAIMCTOB MOXKET MO3BOJMUTH cebe He BCsikas pupMma.
Ectb emé oHo 00CTOSATENBCTBO: PsAJl UCCIIEOBAHUN PhIHKA TPeOYyeT CO3AaHUs MaHEeH
notpeOuTenel, coJepXkaHue KOTOpOH OOXOAUTCS  Ype3BbIUANHO  JIOpOro, a
dbopMupoBaHue €€ SBISAETCS HCKIIOYUTEIBHO CIOXKHBIM IporeccoM. [lostomy 3a
pyOeKoM JaBHO YK€ CIIOXKWJIACh TMPaKTHUKA CO3JaHUS CHEHUATU3UPOBAHHBIX,
CAMOCTOSITENIbHBIX, pPa0OTAIONIMX HAa KOMMEpPYECKOW OCHOBE MAapKETHHTOBBIX,
KOHCAJITUHIOBBIX M PEKJIAMHBIX (UPM, WM areHTCTBAa MAapKETUHTOBBIX YCIYT, K
KOTOpPBIM O0OpaIiarTcs MPOU3BOACTBEHHBIE W TOPTrOBO-COBITOBBIE (UPMBI PA3HOTO
pasmepa u tuma. Bo mHorux ropomax Poccum B Hauwanme 90-X TomoB Takke CTaiH
aKTUBHO CO3[aBaThCcsd MOJMOOHBIE (DUPMBI, MPU YEM HEKOTOPbIE W3 HUX BXOIST B
OTCUECTBEHHBIC W 3apyOeKHbIC accolluanuu, Takue , Harmpumep, kak Global Market
Research, ESOMAR, Poccwuiickast acconmariyisi MapKeTHHTa, [ WIbusl uccienoBarelei
OOIIECTBEHHOIO MHEHHS M pbIHKA, W T.J1. B HacTosmiee BpeMs yxkKe CIOXKWICA H
(YHKIIMOHUPYET POCCHMCKHIA pPBIHOK MAapKETUHIOBBIX YCIyr. MapKeTuHroBoe
WCCIICZIOBAHUE CTAJI0 MHTEUIEKTYyaJbHBIM TOBApOM, CIIPOC HAa KOTOPBIA HMEET
TEHJCHUUI0 K IIOCTOSHHOMY pocry. [lo 3aka3dy 4YacTHOW KOpHopauyyd WM
rOCY/IapCTBEHHOTO YUPEXKACHUS MapKeTUHIoBas (upma pa3paldaTbIBacT CTPATETUIO
MapKETUHIA, COCTaBJSICT IUIAH, MPOBOJUT pPAa3IWYHBIC UCCIECNOBAaHUS, JacT
PEKOMEHALNY U BBITIOJIHIET MHOTHE APYTUE MAPKETHHIOBBIE YCIIYTH.

B CIIA mnHacuuThiBaeTcsi OOJIBIIOE KOJUYECTBO MAPKETHHIOBBIX (UPM.
Meroauueckue pa3pabOTKM HEKOTOPBIX M3 HUX CTalIM KJIACCHYECKHMMHM M BOIUIM B
yueOHuKkU. [IHpoko H3BECTHBI METOAOJIOTMYECKHE pa3padO0TKH, MPOBEIEHHBIE IS
psiJia KOMITAHUM KOHCAITUHTOBBIMU clTy>k0amu bocToHckoit rpynmsl, pupm «llemn» u
«Max-Kuncu» (Boston Consulting Group, Shell corporation, Mc Kinsey & company).
Hanpumep, camoii KpyIiHO# B MUpE HCCIIe0BATEIbCKOM KOMITaHuen cunraercs Dun &
Bradstreet, umeromas ¢punmansl B 40 cTpaHax, KOTopas MPOAaéT IEIbI PSI CBEJACHUM,
B TOM uHcie O po3HuuHbIX IeHax. Cucrema Info Act Workstation mozBossier
KOMITAHHUSIM-TIOJIb30BaTEIISIM UCIIOJIB30BaTh VISl aHAJIN3a OJIMH U3 TPEX UCTOYHUKOB Ha
nepcoHabHBIX  KommbioTepax: Retail Index, xapakrtepusyrommii  mpomaxu
NOTPEeOHUTEILCKUX TOBAapOB W ycloBHMs uX xpaHenus; Key Account Scantrak,
NPEIOCTABISIIOIINN  €KEHEJENbHBIA aHAaIU3 NPOAAXK, DSJACTUYHOCTH LEH H
3P PEeKTUBHOCTH MPOJBHKEHHUS TOBapoB; HOomescan, KoTopblil 1aeT nepevyeHb HOBBIX
norpedburensckux ToBapoB. B I'epmanum kommanust CompuServe Company
MPeoCTaBIACT UHPOPMAIUIO O (PUHAHCOBOM COCTOSIHUU U TOBapax mno 0oiiee 48 ThIC.
HeMenkux (upMm. B ameprukaHcKOM MapKeTHHIe, IO HEKOTOPbIM oleHKaM, oT 20 110
50%  MapkeTMHroBOro Olo/pKeTa  KOMIIAHMM  WAET Ha  Omjary  yCIlyT
CHeUAIM3UPOBAHHBIX MAPKETUHIOBBIX U KOHCAITUHIOBBIX KOMITAHUM.

B Poccun yxe (YyHKIMOHUPYIOT HECATKH PEKJIAMHBIX M KOHCAJITHHIOBBIX
MapKeTUHTOBBIX (upM. Mx uucinenHocts mnpubnmkaercs k 300. Ilo HekoTophiM
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JNaHHBIM, B Poccuy puMepHO 4eTBEPTh KOMIIAHUNA CaMOCTOSITENIBHO OCYLIECTBIISIOT
MapKETHUHTOBBIE UCCIEIOBAHUS IO MOJHOM MporpaMMme, MPUMEPHO CTOIBKO ke PupM
oOpalaroTcss B KOMMEPUYECKHE MAapKETUHTOBBIE M KOHCAITHHIOBBIE (UPMBI, a
OCTQJIbHBIE JIENIAIOT U TO, U JAPYTOE.

Creunanu3upoBaHHbIE MAPKETUHIOBbIE KOMITAHUH JIESATCS Ha JABA TUMA!

- pupMbl, KOTOpHIE pabOTAIOT CAMOCTOATEIBHO W  HE3aBUCHMO  OT
noJib30BaTeel ux MHGPOPMAIMOHHOTO MPOJIYKTa, cOOMpas CBEIEHHUS O pBHIHKaX,
NOTPEOUTENSAX, TOBapaxX, NPEINpUATHIX €t cetera, MOCIE YEro OHU NPOAAIOT ITY
UH(POPMAILMIO JT0OOMY KIIMEHTY 110 KOMMEPUYECKUM PaCLEHKaM;

- Y3KOCIIEMAIU3UPOBAaHHbIE (UPMBI, KOTOPBIE BBINOJHSIOT ONPEACIEHHYIO
4acTh MCCIEAOBAHUS, HAIPUMEpP, MPOBOJAT OMPOCHl MU MPOOHBIM MAPKETUHI IIO
NOPYYECHUIO KIIMEHTOB.

HeoOxoaumMo OTMETHUTH, YTO OOJBIIMHCTBY (PUPM HPAKTUUECKU HEAOCTYITHBI
VCCIICOBAHNSI PBIHKA B LIEJIOM, T.€. HA MAKpOYPOBHE, CaMOCTOSITEIBHBIE OLICHKH
neMorpauueckord CHTyalldd, XapaKTepUCTHK J0X0Ja, HUHQIALMM U JIpYyrux
dakTopax makpocpeabl. OIHAKO CTaTUCTHYECKast HH(PopMalus 00 SIKOHOMUUECKUX U
COLIMAJIBHO-IEMOTpapUUYECKUX NpoLEeccax W SBICHUAX PEryJsSIpHO coOupaercs u
oOpabarbIBaeTcs B LIEJIOM IO CTPaHE, PETMOHAM M B OTPAaCI€BOM U COLIMAIIBHOM
pa3pe3e opraHaMud TOCyJapCTBeHHOM craTtuctuku. CoOcTBeHHON uHpopmaluen
pacrionaraeT MUHUCTEPCTBO IKOHOMHUYECKOTO pa3BuTus Poccuiickon Penepanuu,
JIpYyrue oTpaciieBble MUHHCTEPCTBA. Kpome TOro, B LIEHTPE U B PETHOHAX JIEHCTBYIOT
aJIbTEpHATUBHbIE  CTATUCTUYECKUE U  KOHBIOHKTYPHBIE  CIIY’KOBbI,  OOBIYHO
KOMMEpUYECKHe, HHOIZa NpUHAJUIekKAIIUE CpEeJICTBaM MaccoBOM HH(oOpMaluu,
KOTOpBIE€ MpeJjIaraloT CBOM OLEHKU PA3IUYHBIX 3KOHOMHUYECKHX U OOIIECTBEHHBIX
IIPOLIECCOB U SIBJICHUM, 3aHUMAIOTCS aHAJIU30M U IIPOTHO30M KOHBIOHKTYPBI PBIHKA.
Ha ¢enepasibHoM ypoBHE NEHCTBYIOT W CIELMATU3UPYIOTCS HAa MapKETHHTOBBIX
WCCIICOBAHUSX KOMITAHUM-TIPEICTABUTENN  MEKIYHAPOIHBIX  KOHCAJITHHIOBBIX
opranuzauuii: KOMKOH — npeacTaBuTenb MeKIyHapoaAHOW kommnanuu Ipsos, 'optuc,
BIIMIOM. Bo BcéM mupe cioKuiaach NpPakTUKa MOKYIKH U MPOAaKH UH(GOpMAIUKU U
3TO IOPOTO CTOMT.

B umenmom ke ycmex MapKETMHIOBOIO  HCCIENOBAHUS BO  MHOIOM
0OyCIJIOBIIMBAETCS OpraHU3alyeid MapKEeTUHTOBOW CIIy»KObI, KOTOpas MOJYUHSAETCS
uHTEpecam (PUPMBbI, 3aBUCUT OT €€ BO3MOKHOCTEW U HE UMEET JKECTKOU CTPYKTYPBHI.
Bmecre ¢ Tem, Te BapuaHThl OpraHM3alMM CIIy)KObl MapKeTUHIa, KOTOpble Ooiiee
BCEro IMpEACTaBICHbl Ha TMPEANPUATUSAX: MaTPUUHbIM, (QYHKIUOHAJIBHBIA U
CMEIIIaHHBIM, HECOMHEHHO, OKa3bIBAlOT BIUSHUE Ha 3(PPEKTUBHOCTH MPOBOJAUMBIX
VCCIICIOBAHUM.

OO11en3BECTHO, YTO MATPUYHBIA, WM JWBU3HOHHBIM MPHUHIMII OpraHU3AINH
CITy>kObl MapKETHHTa 3aKJII0YAETCsl B CO3/1aHUU OJIOKOB (ITO/Ipa3zesieHuii) 0 OJJHOMY
WM B KOMOMHAIIMY U3 TPEX MPU3HAKOB:

- reorpaMyeckoro, KOrja KaxkI0oe M3 TMOJpa3JeleHUl OCYIIECTBISET MOJTHbIN
MapKETUHTOBBIM LUK B OJAHOM W3 PETHOHOB, MH()OpPMAIMOHHO-aHATUTUYECKas
rpynmna o0ecreynuBaeT MOJHYI0 XapaKTEPUCTUKY TaHHOTO PETHOHA;

- PBIHOYHOIO, KOTJa Ka)XXI0€ W3 MOJPA3JCIICHUM OTBEYAET 3a MAPKETUHTOBYIO
IESITECIbHOCTD cpenu OIPENIEIIEHHOTO KOHTHUHI'€HTa noTpeouTenei,
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MH(POPMALIMOHHO-aHAIUTUYECKAs TPYIMIMa ONpeAeseT YHCIEHHOCTh M COCTaB
JTAHHOT'O KOHTUHTE€HTA U U3y4aeT €ro CIPOoC;

- TOBApHOTrO, KOTJa 4YHCIO IOJpa3/eleHUii MapKeTUHIa COOTBETCTBYET YHCIY
TOBapoOB, TMpoJaBaeMbiX GUPMOH, H B KaXJAOW M3 HHUX BBIICIICTCA
nH(GOPMAIMOHHO-aHAJIMTUYECKAs TPyMma, KOTopasi cOOMpaeT U aHAJIM3UPYET BCe
CBEACHHUS IO TaHHOMY TOBAapy, BKIIIOYasi U CIPOC.

JpyruM NPUHIUIIOM OpraHU3alliid MapKeTHHTa SBIAETCA (DyHKIIMOHAIIBHBIN, B
COOTBETCTBUM C KOTOPBIM CO3[@eTcs psii MOApa3IeleHUN eIWHOW CITy>KOBbI
MapKeTUHTa, MPU 4Y€M, KaXJ0€ U3 HUX OTBEYACT 3a OCYLIECTBICHHE OJHOW WU
HECKOJIbKUX (pyHKIMN MapkeTuHra. COOTBETCTBEHHO (POPMUPYIOTCS MOAPA3IEICHHUS,
oTBevamomue 3a cOop u ananu3 uHpopmarmu. Ha puc. 6, 7, 8 mpencraBieHbl
pa3IMyHbIE CXEMbI OpPTaHU3alUK TOpPA3IeICHUl MapKETHHIOBOI'O MCCIIEIOBAHUS B
COCTaBEe MAapKETHHIOBBIX CITY>KO MpenrpusaTuii.

BULE-TIPESUAEHT ®HPMbI
10 MAPKETHUHI'Y

TOBAP b
[onpaznenenue
MapKETHHTOBOH CITyKOBI:
TpyIIa MApKETHHTOBOTO

aHamu3a

TOBAP A
Ilonpaznenenue
MapKETHHTOBOH CITyXOBI:
rpyImna MapKeTHHTOBOTO
aHaImn3a

Puc. 1.7. ToBapHbIi NpUHLIMI OPTaHU3ALUHU TPYIIIBI MAPKETHHIOBOTO UCCIIEI0BAHUS

BULE-TIPESMAEHT ®VPMBbI
10 MAPKETUHI'Y

PBIHOK A
[Moapaznenenue ciryxObl
MapKeTHHIa: rpymnima
nHpopManuy 1 aHanuza

PBIHOK b
Ionpa3znenenue ciyxO0bl
MapKeTHHIa: Tpymnma
uH(OpMALIUK 1 aHATTH3a

Puc. 1.8. PbIHOYHBII NPUHLINIT OpraHU3alyi TPkl MAPKETUHIOBOTO UCCIIEIOBAHUS

BULE-TIPESMAEHT ®VPMBbI
1O MAPKETUHIY

PET'MOH A
Cay:xba MapKeTHHra
NudopmanmonHo-
aHAJIMTHYECKas TpyIna

PET'MOH b
Cay:xba MapKeTHHIa
Wudopmanmonto-
aHaJIUTHYEeCKas rpyIna

Puc. 1.9. PernonanbHbIi NpUHIUIT OPTaHU3ALUNA TPYTIITBI MAPKETUHTOBOT'O
WCCIIEIOBAHUS
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I'pynnbl MapKeTHHIOBBIX MCCJIEI0OBAHUI

/ V\

Co6opa u 00paboTKu OlLeHKY ¥ aHaln3a OnepaTuBHOTO U
HHpOpPMATUU > JIAHHBIX > CTPaTEruIeCKOro
MIPOTHO3UPOBAHUS

Puc. 1.10. ®yHKUMOHATBHBIN NPUHLIKI OPTaHU3ALMH [PYIIIBI MAPKETUHTOBOTO
UCCIICIOBAHHUS.

Yacto wuMeeT MecTO KOMOMHAUUs (PYHKIMOHAIBHOIO U MaTpUYHOIO
npyuHIUNOB. Hanmpumep, BBIAEIAIOTCSA MOApa3JEiICHUS 110 TOBAPHOMY IPUHLHILY, A
CTPYKTypa KaXJIOro M3 HHMX CTpOMTCS 10 (PyHKUMOHaIbHOMY. Yucio
(YHKIIMOHAJBHBIX MOJApA3JeNeHUll (OTAEIOB, CEKTOPOB, TIpPYyMN) 3aBUCUT OT
BO3MOXKHOCTEHN (PUPMBI, TOMYyCKAaeTCs 00bEIMHEHNE HECKOIBKUX (PYHKIIMM U BCETrO
0JI0Ka B OJTHOM I0JIpa3/ICJICHUN.

OpraHu3aiMoHHbIE CTPYKTYpPbl UMEIOT JIBa TUIA: KECTKHE (MEXaHHUCTHUYECKUE)
u Mirkue (opranuzmuueckue). Kpyr o0s3aHHOCTENl pabOOTHUKOB CTPYKTYpBI
XKECTKOrO THUMA YETKO ONpeNeiEH KOHTPAKTOM, B MSTKUX CTPYKTypax OOS3aHHOCTH
pabOTHUKOB OMPEAEIIAIOTCS IPUMEPHO U MIOTUUMHEHBI 0OCTOSITEIHCTBAM.

JIns opraHn3allnOHHON CTPYKTYPBI MATKOTO THIIA XapaKTepHA IELECHTPATH3ALNS
pykoBoacTea. OHa, Kak IpaBUiIo, AAET Jy4IINE PE3yJIbTAThl, KOIIA BHEIIHSSA cpena
W3MEHYMBa, HeENocTossHHA. (OueBHJHAa OoJbplIas OTJa4a WU HPU  COBMEIIECHUU
00si3aHHOCTEM, Korga pabOTHUK HMMEET M  SKOHOMHMYECKOE/MapKETHHIOBOE
o0pa3oBaHME M XOPOIIO 3HAET CTATUCTUKY/PKOHOMETPUKY M K TOMY K€ BIaJI€eT
HOBEHIIMMU KOMIIBIOTEPHBIMU TEXHOJIOTUSIMHU.

[Ipu opraHu3zauuM MapKETUHTOBOM  CIIy’)kObl HEOOXOAMMO  YUWUTHIBATh
OTPACIIEBYIO CIIEHMAIM3ALNIO TpeanpusaTysa. Ha mpon3BOACTBEHHBIX MPEAIPUATHSAX B
nporuecce pa3pabOTKU TOBApOB U CO3/1aHUSI MHHOBALIMOHHOW MOJUTUKU HEOOX0IrMMa
BCECTOPOHHSASI OLIEHKAa EMKOCTH PBIHKA, MOCTOSHHOE OTCIEKUBAHUE IOBEACHUS
KOHKYPEHTOB, TOMCK PhIHKA CObITa, KpUTEpUAIbHAS OLEHKA AUCTPUOBIOTOPOB U T.1.,
Ha TOPTOBBIX MPEANPUATUAX AOJKEH ObITh HalaKeH MOHUTOPHUHI PbIHKA, U3yYEHUE
CIpoca, HaWIEHbl XapaKTEpPUCTUKH TOBEICHHS, MHEHUM W MPEANOYTECHHUN
noTpeouTeNie u T.1.

Crporux CTaHZApPTOB W B OPTraHU3AlMM MapKETHHTOBOT'O MCCIENOBAHUS HE
cymectByeT. Kaxnas gupma camMoCTOATENbHO BBIOMpPAET CXEMY CTPYKTYpPHU3ALMH
MapKETHHTa, UCIOJb3ys HAKOIJICHHBIH OMbIT. OJHUM M3 OCHOBHBIX TpeOOBaHUM K
OpraHu3alMil MapKEeTUHTOBOTO HCCIIEJOBaHUS SBIAETCA €ro 3(p¢eKTHBHOCTh. Bo-
NEPBBIX, MAPKETHUHIOBas JESITEIBHOCTh MPEANPUATHS B LEJIOM 3aBHCUT OT
pe3yabTaTOB TaKUX HCCIeNOBaHUM (Hampumep, O0OOCHOBaHA HEOOXOIWMOCTb
3aBOEBAHUS JI0JIM PBIHKA, YCIEHNIHO OCYLIECTBIEH BBIBOJ HOBOIO TOBapa u T.I.). Bo-
BTOPBIX, Pacxojibl Ha HUCCIEIOBaHUS HE JODKHBI OBITh OOPEMEHUTENIBbHBIMHU MAJIs
NPEANPUATUS U BBIXOJIUTH 32 pAMKH OIO/IKETA.

AMEpUKAHCKUNA ONBIT IMOKA3bIBAET OOPaTHYIO 3aBHUCHUMOCTh MEXIYy OOBEMOM
o0opoTta QuUPMBI M OTHOCHTEIIbHBIM YPOBHEM 3aTpaT Ha MAapKETUHIOBbIE
uccnenoBanus. Tak, B CIILIA npu npou3BOACTBE CPEACTB MPOU3BOACTBA B CPEIHEM
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Ha 10 TeIC. moyul. obOopora mpuxoaAWTcs 12 H0I. 3aTpaT Ha MapKETHHTOBBIC
UCCIIEIOBaHMSI, a MPH MPOU3BOJICTBE MPOAYKIUU MOTPEOUTENHCKOrO Ha3HAUYCHUS
cOoOTBETCTBEHHO 30 A0JU1. (OpraHu3aiusi MapKEeTHUHTA).

Ha ocHOBaHMM BBIIIECKa3aHHOTO MOXKHO CAENATH CIEAYIOIIHE 0000IIEHUS:

1. MapkeTHHTOBBIC UCCIICIOBAHKE, TIPEACTABISIIOT co00i cOop, 00pabOTKy H
aHaIM3 JIaHHBIX C I€JIbI0 YMEHBIIEHUS HEONPEIEIEHHOCTH, COMYTCTBYIOLIEH
MPUHATHIO MAPKETUHTOBBIX PELICHUM.

2. [IpeaMeTOM MAapKETHHTOBOTO HMCCJECJAOBAHMS  SIBISIOTCS  PHIHOYHBIC
MPOLIECCHI W SIBJICHUSA, OKA3bIBAIOIIME ONOCPEIOBAHHOE W HEMOCPEICTBEHHOE
BIIMSIHUE HA MAPKETUHTOBYIO JAEATEIbHOCTD MPEINPUATHS.

3. O0BEKTHI, LEAN U 33a/laud MApKETHHTOBOTO HCCIEAOBaHUS OOYCIOBIICHbI
ONpENICIICHHBIM HAMNpPABICHUEM H 3aBUCIT BO MHOTOM OT BO3MOYKHOCTEU
NPEANPUATAS — CaMOCTOSITEJIbHO TIPOBOJUTH HCCIIEIOBAHUS WM TNPHUBJIEKATH
CHEUATNCTOB U3 KOHCAITHUHIOBBIX TPYIII.

4. [1lupoTa NPUMEHEHUS KAYECTBEHHBIX M KOJUYECTBEHHBIX METOIOB IMpHU
MPOBEJICHUU MAPKETUHTOBBIX HCCIICIOBAHUI OMNPENENIOTCS TaKXe BbIOpaHHBIMU
00BbEKTaMH 11€JIEBBIMU YCTAHOBKAMHU U BO3MOKHOCTSIMU KOMIIaHUMU.

5. [IpakTnueckoe MpoBeACHUE MAPKETUHTOBBIX MCCIEIOBAHUN OMUPAETCS Ha
ONpEJEeNICHHbIE TpaBWia, BbIpaboTaHHBIMU MexnyHapogaeiM  Koaekcom 1o
U3YYEHUIO OOIIECTBEHHOTO MHEHHS M MAapKETHHra, B KOTOPOM C(HOPMYIUPOBAHO
MOHSATHE TEPMHUHOB, PACKPBIBAIOIINX B3aMMOOTHOIIEHUE UCCIEN0BATENEH, KIINEHTOB
U uH(pOpPMATOPOB B MPONEAYpE HCIOJIHEHHUS HCCIeI0BaHUNA. MeXIyHapoaHbIN
Kogekc perymupyer OTHOUIEHHMsI C OOILIECTBEHHOCTHIO, JI€JIOBBIMH KpyramMu u
JpyTHe.

6. [Ipouienypa MapKeTHMHTOBBIX HCCJEAOBAHHUI MpEAIoaracT COOI0ACHHUE
TUX TPaBWI, CIEJOBAaHUE OMPEIEICHHBIM MPHUHIMIAM, pa3paOdO0TKe KOHIIEMIIUU
MIPOBEICHUS] MAPKETUHTOBBIX MCCIIEIOBAHUH U MPEJICTABIICHUE PE3YJIbTATOB.

/. BaxxHoe 3HaueHue sl 3(P(EKTUBHBIX MAapKETHHIOBBIX HCCIEAOBAHMIA
UMEIOT TPUHILMUIBI OpPraHU3allMy TPYIINbl MAPKETUHTOBBIX HCCJICJIOBaHUN B
OpraHU3allMOHHON CTPYKTYype CIY>KObl MapkeTuHra. HakorieHHbIH 3apyOeKHBIA U
OTEUYECTBEHHBIN OTIBIT MOKa3bIBACT BAKHOCTh MPUBJICYCHUS
BBICOKOKBAIM(PDUITUPOBAHHBIX ~ KaapoOB  JUIsi  TPOBEJCHUS  MApPKETHUHTOBBIX
HCCJIEIOBAHUM.

KoHTpoJsbHBIE BONIPOCHI K TEMe:

1. KakoBbl MO3UMLIMM YYEHBIX Ha OINpPEJCICHUE TOHITUS «MAPKETUHTOBBIE
HCCIICIOBAHUS !

2. B uém Bpl Buaure paziuuus = MEXIy JABYMS  HalpaBICHUSMU

MapKETHHTOBOTO HCCASA0BaHUS: (POPMATM30BAHHBIM M Ka4eCTBEHHBIM?

KakoBsI 11711 1 3a71a41 MapKETUHIOBOT'O UCCIIEOBAHMS?

B u4éMm cocToWT 3Haue€HHE MaApPKETUHTOBOI'O HCCJIEAOBaHUSA KakK (YHKIIUH,

CBSI3bIBAIOIIEH Yepe3 HH(POPMAIINIO MAPKETOJIOTOB C PHIHKOM?

5. B uém cocrouT 3HaueHHWE MAPKETHMHTOBOT'O HCCIIEIOBaHMS Kak (DYHKIUU
MPUHATHS YIIPABICHYECKUX PEIICHUNA?

6. KakoBbl OCHOBHBIE HallpaBJIEHUSI MAPKETUHT OBBIX UCCIIEAOBAHUN?

B W
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~

KakoB npeMeT MapKETUHIOBBIX UCCIEA0BAHUN?

8. KakoBbI OCHOBHBIE OOBEKTHI MAPKETUHTOBBIX HCCIICIOBAHUIN?

9. Ha kakux METOJOJIOTHYECKMX OCHOBaX Oa3UPYyIOTCS MapKETUHTOBBIC
UCCJIEI0BAHUS?

10.B 4ém 3akmrodaroTcsi OCHOBHBIC TMOJoXKeHus MexayHnapomnoro Kopekca
MTII u ECOMAP 1o mnpakTuke MapKETHHIOBBIX M COLIMOJIOTUYECKUX
UCCJIEIOBAHUI?

11.HazoBuTe 3TaIbl MAPKETUHTOBOIO UCCIEAOBAHUS U OXapaKTEPU3yUTe HX.

12.B uém npossisercs 3pheKTUBHOCTh MApPKETUHIOBOT'O UCCJICIOBAHUS?

13.KakoBbl OCHOBHBIC MPHUHIMUIIEI OpPraHU3alUd CIY>KObl MapKETHHTOBOTO
HUCCJIETIOBAHUS?

14.B uyém 3akirogaeTcs pojib MapKETUHTOBOTIO UCCIEA0OBaHUs B Ou3Hece?
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TEMA 2. MTHTEI PUPOBAHHASI MAPKETHUHI'OBASI CUCTEMA
NHO®OPMALIMU U CITOCOBBI EE UCCJIIEAOBAHNA
2.1. Hcmopuueckuil ananuz mpancgopmayuu mpaxkmosKu ¢heHomeHa
ungopmayuu

[Tonstue “Undopmanuss” AOCTATOYHO MIUPOKO HCIHOIB3YETCS B OOBIYHOMN
JKU3HH COBPEMEHHOI'O YEJOBEKa, [O3TOMY KaXIbli HMEET HWHTYUTHUBHOE
NpeACTaBI€HUE, YTO 3TO Takoe. Ho Korga Hayka HauMHAET MPUMEHSATH
OOIIEU3BECTHBIC TOHATHSA, OHA YTOUHSAET MX, MPUCHOCAONMBAas K CBOUM IIEIISIM,
OTrpaHUYMBAECT MWCIOJIB30BAHME TEPMUHA CTPOTMMH PAMKAMU €ro IPUMEHEHUs B
KOHKpPETHOM HayyHOM oOnactu. Tak Qu3uka omnpenenuna IOHATUE CHIbI, U
(¢u3NyEeCKUil TEPMUH CHJIBI TO YK€ COBCEM HE TO, YTO UMEETCS B BUIY, KOTrJa
TOBOPSAT: CHJIA BOJIM, WJIM CHJIa padyma. B To ke BpeMs HayKa, 3aHUMAasCh U3y4ECHHEM
SBJICHHsI, PacIIMpsET IPEACTABICHHE 4YesoBeka o HeM. [loaromy, Hanmpumep, i
(¢u3MKa MOHATUE CHIIBI, Ja)KE OIPAaHUYEHHOE €r0 CTPOTUM (PU3MUECKUM 3HAUYEHUEM,
ropa3go Oosiee Ooraye W cojepxaTeiibHee, 4eM Uil HecBeayliux B ¢usuke. Tax
NOHATUE WH(POPMALIMU, CTAHOBSICh MTPEAMETOM M3YYEHHS] MHOTMX HayK, B KaXKIOW U3
HUX KOHKpeTu3upyercs u oboramaerca. [lonstue nndopmanus sBISE€TCS OJHUM U3
OCHOBHBIX B COBPEMEHHOW HayKe M MO3TOMY HE MOKET OBITb CTPOrO OIPEAEIICHO
yepe3 0oJiee MpocThie MOHATUSA. MOKHO JUIIb, OOpallasch K pa3jIMYHbIM acleKTaM
ATOrO TOHSTHS, MOSICHATh, WUIIOCTPUPOBATH €ro CMbICH. JlesSTeNbHOCTh Jojen
CBsI3aHa C MepepadOTKON U HCIOIb30BAHUEM MATEPUAJIOB, SHEPTHUH M MHPOPMALIUH.
COOTBETCTBEHHO Pa3BUBAIMCh HAYYHBIE U TEXHUYECKNE TUCLMIUIMHBI, OTPAKAIOIINE
BOIPOCHl MaTEpUaJIOBEICHUS, SHEPTETUKU U UHPOPMATUKU. 3HaueHUe UH(popManuu
B OKU3HM OOILIECTBA CTPEMHUTEIBHO PACTET, MEHSAIOTCS METOJAbl pPadOThl C
uHdopmarmen, pacmupstorcess cepbl MPUMEHEHUS HOBBIX HHGOPMAIMOHHBIX
TEXHOJIOTUH.

CnoxHocTh sBJIeHUsT MH(OpPMalMU, €ro MHOIOIJIAHOBOCTh, IIMPOTa CGepsl
OPUMEHEHUs U OBICTPOE pa3BUTHE OTPAKAETCS B MOCTOSHHOM IOSIBJIEHHWU HOBBIX
TOJIKOBAaHUN TOHATHN HHPOpMaTUKU M HHPopmauuu. [losToMy mMmeercs MHOrO
omnpenesieHn MOHATUS WH(opManuu, oT Haubosiee obOmero ¢uiocoPpckoro -
“Uudopmanusi €CTh OTpaKeHHE pealbHOro MHpa” A0 Y3KOro, MPakTUYECKOIro -
“Uudopmanusi eCTh BCE CBEIEHUS, SABISIONICECS 00OBEKTOM XpaHEHHs, Mepefadyu u
npeoOpa3zoBaHus’.

[IpuBeneM il COMOCTABJIEHUS TAaKK€ HEKOTOpbIE IPYrHe ONpenesieHUus U
XapaKTEPUCTHUKU:

— HWudopmarus  (Information)- conepkanue CoOOOIICHUS WM CHUTHAJA;
CBEIEHUS, pacCMaTpHBacMble B IIpolleCCE€ MX IMepeJayd WM BOCIPUATHA,
MO3BOJIAIOIINE PACIIMPUTD 3HAHUS 00 HHTEPECYIOIIEM 00BEKTE.

— HWudopmarus - sBaseTcs oaHOM U3  (PYHIAMEHTAIBHBIX CYITHOCTEH
oKkpyxartoiero Hac Mupa (axkaz. Ilocrenon).

— HWudopmanuss - nepBoHAYaIbHO - CBEACHUS, IepeAaBaeMble OIHUMU
JIOJbMUA  JIPYTUM  JIIOJSIM  YCTHBIM, TMHCbMEHHBIM WA KakKUM-HHOYAb JAPYTUM
CIIOCOOOM.

— HWudopmanuss - oTpaxkeHHOe pa3HooOpasue, TO €CTh HapylIeHHEe
0JTHOOOpA3Hs.
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— HWudopmanus - gBisieTcss OHUM U3 OCHOBHBIX YHUBEPCAJIbHBIX CBOWCTB
MaTepuHu.

[Ton undopmanmeir He06XOAUMO MOHUMATh HE CAMH MPEAMETHI U MPOLIECCHI, a
UX OTpaXCHHE WM OTOOpa)XeHHE B BUJIEC 4uceN, (OpMyJ, OMUCAHHM, YepTEexKei,
CUMBOJIOB, 00pa3oB. Cama 1o cebe mHpopMaIuss MOXKET OBITh OTHECEHA K 00JIacTh
aOCTpaKTHBIX KaTeropuid, NOJO0OHBIX, HANpPUMEpP, MaTEMaTUYECKUM (popMmyiiaM,
OJIHaKO paboTa ¢ Hel BCerja CBsi3aHa C UCIOJIb30BaHUEM KaKUX-HUOYIb MaTEpHAIOB
U 3aTparamu sHepruu. MHbopmaims XpaHUTCs B HACKAIbHBIX PUCYHKAX JPEBHHUX
J10JIeH B KaMHE, B TEKCTaX KHUT Ha Oymare, B KapTUHAX Ha XOJICTE, B MY3bIKaJIbHbIX
MarHUTOQOHHBIX 3alUCSAX HAa MArHUTHOW JIGHTE, B JIAHHBIX ONEPATHUBHOM MaMATU
KOMITbIOTEpa, B HacieacTBeHHOM koje [IHK B kaxmol >kUBOW KJETKE, B MaMSTU
yeloBeka B ero wmo3ry u T.4. Mg ee 3amucu, XpaHeHHs, o0O0pabOTKH,
pacmnpocTpaHeHHs] HY»KHBI MaTepHalibl (KaMeHb, Oymara, XOJCT, MarHUTHas JICHTA,
AJICKTPOHHBIE HOCHUTENHM JaHHBIX W TIP.), a TAaKXKE DHEPIHs, HAmpuMep, 4YTOOBI
MIPUBOJNTH B JEHCTBUE TEYATAIONINE MAIIWHBI, CO3/1aBaTh MCKYCCTBEHHBIM KJIMMAT
JUISS XpaHEHUs IIEAECBPOB M300pa3UTENBHOTO HCKYCCTBA, MHUTATh AJIEKTPUUYECTBOM
AIIEKTPOHHBIE CXEMBI KaJIbKYJISITOPa, MOJACPKUBATh paboTy MepeaaTInKOB Ha PaTuo
Y TEJCBU3MOHHBIX CTAHIMSIX. YCIIEXH B COBPEMEHHOM PAa3BUTUH WH(POPMAITMOHHBIX
TEXHOJIOTHH B TIEPBYIO OUYEPEb CBSI3aHbI C CO3/IaHUEM HOBBIX MaTEPUAJIOB, JICKAIITIX
B OCHOBE DJIEKTPOHHBIX KOMIIOHEHTOB BBIUMCIUTEIBHBIX MAIINH U JIUHUN CBA3U

CoBpeMeHHas UH(PpOpMaLMOHHAs MMapaurMa NpuaeT Pa3BUTHIO TTO3HAHUS PSIJT
CYIIECTBEHHBIX 4YEPT U TEHJICHUUW, OJHA M3 KOTOPBIX CBSi3aHA C HOBBIMU
MH(OPMAITMOHHBIMU TTPOIIECCAMH, OCMBICIMBAIOIIMMUCS Ha OOIIETEOPETUUYECKOM U
KOHKPETHO-Hay4YHOM YypoBHe. Oco0as poyib B HCCIEIOBAHUU OSTUX IPOILECCOB
OoTBOJUTCS MH(pOpMaIMU, KOTopas TpaHCHOPMHUPYETCS B OOIICHAYYHOE TMOHSATHE U
CTAHOBUTCS IPUUMHHBIM (PaKTOPOM HCTOPUH (MHPOpPMALMOHHAS TPUYUHHOCTB ).

3a mociaenaue gecatwietus K. Ilemnon m VY. DmOM KOHLEMIIUAMH
OTpaHUYEHUS] MHQPOPMAIMH TOJIHKO KOJUYECTBEHHBIM AaCIEKTOM OMPEICIUIN PsI
npoOJsieM B pa3BuTHU ee (peHoMeHa W MH(POpMAIMOHHOTO 0O0IecTBa. JTO TpedyeT
HOBOTO  (pUIOCOPCKOrO  TMEPEOCMBICICHUS JAHHOTO TIOHSATHUSA C  TO3ULHU
CEMaHTHYECKOTO, CMBICJIOBOTO acCleKTa ¢ dJIeMEHTaMUd T'yMaHUTapHOTOo 3HaHus. Bo-
NEepBbIX, B COBPEMEHHOM OOLIECTBE BO3pacTaeT KOJUYECTBO TEXHOICHHBIX
karactpod. Ilpu pedpunuTe rymMaHuTapHOTO acrekTa WHGOPMAIMOHHBIX 3HAHUN
(mpobyieM BUPTYyaJIbHOW pPEATbHOCTH, HMCKYCCTBEHHOTO WHTEIUICKTA, JTHUKA U
ACTETUKUA CETEBOM KYyJNbTYPhl, KOMIBIOTEPHBIX WIp, 3allUThl HHpOpMAIUU U
nHOOPMAITMOHHONW  O€30MacHOCTH, s3bIKa Kak  WH()OPMAIIMOHHOW  MOJeNH
peanbHOCTH), YTO OTMEe4YeHO B padotax . Xuntukku, Kapnana — bap-Xunnena, 1.
Xappaxa, X. Ilatnema, Y. Ilupca, JI. EnpmcieBa, hopmupyercs nHPOpMaIIMOHHBIHN
npenen CIOXKHOCTH CHCTEMBI MO0 €€ pa3HooOpasuio. BrlmenepedncieHHOe
MOPOKIACT CBEPTHIBAHME WM OTpaHWYCHHE WH(GOPMAIMOHHOTO pa3HooOpa3us
CUCTEMBbI OTKPBIBAIOIINXCS CIOCOOHOCTEM YeJI0BEKa, Hea D peKkTUBHOE
UCTIONIb30BaHNE TEXHOJIOTHIA;, CHIDKEHUE TIPOU3BOAUTEILHOCTH TPY/a; POCT HA ATOU
OCHOBE OCIHOCTH, YTO BBI3BIBAET AHTArOHW3MBI. BO-BTOPBIX, B TIOHCKE U
nepepadboTKe KOJOCCATBHOTO KOoJinyecTBa MHGOPMAIMU MOTPEOHOCTh OOIIEeCcTBa HE
HAXOJUT Pa3pelIeHus, YTO OOYCIOBIICHO CIIOKHOCTSIMH XpaHEHUsT WHGOpPMAINH,
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npoOiemMoil ee cTapeHus. JTO TMOKa3bIBACT aHAIU3 TEOPETUYECKOW KOHCTPYKIUU
COLIMOCHUCTEM €€ JIIEMEHTAMM SIBJISIIOTCA COLMAIbHAS SHTPONMUS M HETSHTPOIIHS,
U3MEHEHHUSI  KOTOPBIX  OOyCIOBIMBAIOT  BBIOOp  anroputMa  dddexTuBHON
IIOCJEAOBATENBHOCTH  JACUCTBUM.  B-TpeTpux, B KpU3UCE  OKa3bIBAIOTCS
CaMOBOCITPOM3BOJICTBO YEJIOBEKa M 3aBHCHUMOCThH €ro OT cpelsl. B Ouonornueckom
CMBICJIE aCCHMUJISIITUOHHBIE TPOLIECCHI pa3pyaloT HHPOPMAIIMOHHYIO YCTOWIMBOCTD
F€HOMOB, HEOOXOJUMYI0 MeEpy HX pa3HooOpas3usi, 4YTO, BEPOSITHO, YTHETAET
PENPOAYKTUBHOE MOBEICHHUE MOMYJSIIUUA. Upe3MepHOE CMEIIMBAHUE T€HOB BEIET K
yTpaTe YCTOMYMBOCTH WM CTUMYJIUPYET OTPHULIATEIbHbIE MyTalMH. B-dyeTBepThIX,
«OHOpPOAHM3AMA» HH(OpPMAIMU, T.€. OTCYTCTBHE pa3zHOOOpa3us OTHOCUTEIHHO
WHCTUHKTA CAaMOCOXPAHEHHMs pac M OTHOCOB, TPUBOJUT K CBEPTHIBAHUIO
THOKYJIbTYPHOTO MHOTooOpa3us Buaa homosapiens. B-msateix, B popmupoBaHuu
FapMOHUYHO PA3BUTOM JIMYHOCTHM B paMKax HWH(GOPMAIIMOHHBIX IPOIIECCOB
HaMeyaeTcsl qucOaanc B CTOPOHY MOJYYEHHs TOJIBKO KOJIMYeCTBa HHPopManuu, 6e3
ydeTa ee IEHHOCTH. B-1iecTbix, HeocTaTouHash pa3pab0TaHHOCTh MPEACTABIECHUN O
LEHHOCTH MH(OpManuu 00yCIOBIMBAET TPYAHOCTH YIPAaBJICHUS €0 B COLMAIBHOM
IIpoIIECCE. B-cenpMmbIx, CKauyK00Opa3HOCTh nmporecca (dopMHpOBaHHUS
WH()OPMAIIMOHHBIX  CTPYKTYp  OOLIECTBAa  MpPENONpeneiseT  JIUHAMHYECKOE
HEpaBHOBECUE OOIIECTBEHHBIX IMPOIECCOB. B-BOCHMBIX, NPOLECC OTPAKEHHS B
KOHTEKCTE COCTABJSIOIIMX IMCUXHUKU TpeOyeT YTOYHEHHUA C NO3UMLMU Ipolecca
BOCHpUATUS HHPopManuu. B-neBAThIX, cO31aHUE MCKYCCTBEHHOTO HHTEJUIEKTA
00yCIIOBJIEHO YCTaHOBJIEHHEM HCTMHHOCTH MH(pOpMalMU B Ipolecce No3HaHus. B-
NECAThIX, OOy4YeHHE B JAyXe TOJIbKO 'Tiao0anbHOro" o0pa3oBaHUs HEU3MEHHO
IIPUBOJUT K Pa3PyLICHUIO 3JIEMEHTOB HAIIMOHAIBHOIO B KYJBTYyp€ TOTO WM WHOIO
HapoJa.

NupopMallnoOHHbIE OTHOIIEHUS KaK S3bIKOBBIE YHUBEPCAJIMH OXBaThIBAIOT
OMpPEIEICHHYI0 YacTh CHCTEMbI s3blKa. KX KOHKpeTH3alMs KaK COOTHOILIECHUU
CTPYKTYpHOM H oOTpaxkaemMoirl wuHdopManuu oOyCIoBIeHA MNCUXO(PU3UUECKUMU
OCOOEHHOCTSIMM  YE€JOBEYECKOro  MbluuleHHs. HemoctatouHo — uccinenoBaHbl
OCOOEHHOCTH 3BOJIIOLHMH 3HAKOBBIX 3JIEMEHTOB MH(OpPMAUu B KOMMYHUKATHUBHBIX
Ipolieccax, COCOObl X BbIPAKEHUS, BBINIOJIHAEMbIEC (DYHKIIMH.

CoBpeMeHHas (uiocoPusi XapakTepU3yeTcsi CTPEMIICHHEM K BbISIBICHHIO
MEXCUCTEMHBIX M MEXYpPOBHEBBIX OTHOLIECHUW. [Ipu 3TOM akUEHTHI JenaroTcsi He
TOJIBKO Ha BBISIBJICHUM crienupuyeckux GyHKIUNH HHPOPMAIIMOHHBIX 3JIEMEHTOB, HO
U Ha UX B3aMMOJCHCTBMM TIPU BBIPAKEHWH OJHUX U TE€X K€ CTOPOH
pedIaeKCUpOBAaHHON B HAIleM CO3HAHUM KOMMYHUKATHUBHOW JIEHCTBUTEILHOCTH.
Ba)XHO OTMETHTH, YTO MPOMCXOAUT YETKOE PA3rPaHUYEHUE CYIIHOCTH 3HaKa Kak
JJIEMEHTa  KOMMYHHMKaTUBHOIO  mpouecca.  AKTyaJbHOCTb  HMCCIIEIOBaHUSA
oOyClOBJIeHa TaKke TEM, YTO B YHCIO MPHOPUTETHBIX BOIPOCOB TEOPUHU
uH(OpPMaIMU BBIABUHYJINCH NMPOOJIeMbl HH()OPMAIIMOHHBIX CMBICIOB, YCTAHOBIICHUS
UX HCTUHHOCTH, CMBICIONOCTPOEHUSI. B OHTOJIOrMYECKOM U THOCEOJOTHYECKOM
acriektax (eHomeH uHpOpPMAIMKU TPEACTABICH KaK HeEKas I€JO0CTHOCTD,
UIECHTUGULMPYIOMIAsi COOTBETCTBYIOIIUE CMBICHBI, YYacTBYIOIIME B CO3JaHUU
YpOBHEW UCTUHHBIA MHGOpMalKi. B CBSA3M C 3TUM B LIEHTPE BHUMAHMS HAXOJATCA
NOHSATUE MCTUHHOW WHGOpMAMKM U cHenu@uKa CMBICIOBOW BaJ€HTHOCTH,
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CIIOCOOHOCTH 00pPa30BBIBATh Pa3IMYHbIE KOHCTPYKIMHU, 00JIa1at0IIKe MHOTO3HAYHON
CEMAHTUKON U BOBJIEKAIOIIMECS B KOMMYHUKATUBHOE U IEHHOCTHOE B3aNMOJEICTBUE
B CTPYKTYpE KOMMYHHKAIIUH.

Takum o0pa3oM, HemocTaTOuHAsh TEOpPETUYECKas pa3pabOTaHHOCTH B
buI10cOPCKO-METONONOTHUECKOM IJIaHe OOOCHOBAaHWUM [UIsl pEeLICHUs MpodiieM
uH(popmaruu B oOIIecTBE TpeOyeT pa3pabOTKH METOJOB YCTPAHEHUS CIICTYIOITUX
MPOTUBOPEYHI: MEXIy HWHPOPMANUMOHHBIM 00BEMOM U  WHOOPMAITMOHHBIM
COJIep)KaHUEM B CTPYKTYpE€ COBPEMEHHOTO OOIIECTBA; MEXAY HHOOPMAIMOHHOU
YCTOMYMBOCTHIO T€HOMAa M HEOOXOIUMOM Mepoil pazHooOpa3us T€HOMOB; MEXIY
MOJIOKHUTEIbHBIMUA M OTPUIIATEIHLHBIMU OOpPaTHBIMU CBSI3SIMH B CJIIOXHBIX CHCTEMAX;
MEXIy pazHooOpa3ueM 3JEMEHTOB M OTHOIICHUSMHU TOpsAIKa B MH(POPMAIIMOHHBIX
CUCTEMaX; MEXAY CMBICIOM M 3HAHMEM TEPMHHOB CHUCTEMbl MpPU MOTYYECHHUH
ONpEICNICHHOW MH(POpMALUK; MEXIYy HWHIYIMPOBAHUEM DSHEPrUM JIMYHOCTH U
HEaJCKBaTHBIM €€ Pacpe/IeICHUEM B COCTABIISIOIIUX IICUXUKHU; MEXITY KOJIMYECTBOM
MH(OpPMAIMU CUCTEMBI U €€ LIEHHOCThIO; MEKy HEONPEIEICHHOCThIO HAYaJIbHOTO U
KOHEYHOI'0 COCTOSIHUSI CUCTEMBI, OIMCAHHOTO ONIPEIEIEHHBIM aJITOPUTMOM.

Crenenb paszpaboraHHocTH npobnemsl. HMaem Tteopuum  uHPOpMALMH
peann3oBaHbl B 3apyO€XKHBIX M OTEYECTBEHHBIX pabOTax, Cpeaud HHUX TPYIbI
OCHOBOITIOJIOXKHUKOB Teopetnueckod nHpopmatuku K. Illennona, H. Bunepa, W.
3eemana, JI. bpuwimosna, [[x. Heitmana.

KonuuectBeHHslii  acriekT  (peHoMeHa  uHMOpMAIUU,  YCTPAHSIOMUN
OTPaHUYCHHOCTb TEOpPUM HH(POpPMALUM, HAXOJIUT OTPaKEHHWE B TMOAXOJaX: a)
koMmOuHatopuoM (P. Xaptnu); 0) nunamuueckom (. I'. Cunaii, B. A. Poxnun); B)
tonosioruueckoM (H. I1. PameBckuii); anropurmudeckom (A. H. Koamoropos).

KauecTBeHHBIN MOAXO/T TPEAYCMATPUBAET CIEAYIOLINE BapUaHThl AaHAJIN3A.

[lepBbIit — cemanTudeckuii (comepxatenbbiil) (padotel Y. bap-Xwnena, P.
Kapnana, J[x. Kemenn, ®@.E. TemHukoBa).

Bropoii — mparmMatuyeckuii, KOTOpbId BKJIIOYAET MOAXOIbL: ) TEOPETUKO-
BEpOSTHOCTHBIN (paboThl A.A. XapkeBuua); 06) TeopeTuko-mudponoii (padotet M. K.
['aBypuna, b. A. I'pumanuna, P. JI. CtpatoHoBUYa); B) adropuTMUYECKUM (paOOThI
M. M. bourapaa). JlanHble BapuaHThl B35Thl 32 OCHOBY aHaJIU3a HEKOTOPBIX
MOJIOKEHUN MH(OPMATHKHU.

XapakTepHoit  yeptoii  ¢deHoMeHa  UWHPOpPMAIIMM B COBPEMEHHOM
KOMMYHUKATUBHOM MPOLIECCE SIBIISIETCS TMPEJICTABICHUE SI3bIKA KAaK CMBICIOBOIO
conmepxxanusi orpaxeHus: uHpopmarmonHoro 3Haka (JI. A. Mukemmna, U. H.
['pudmosa, /. Xappax, ®. ne Coccrop, b. U. biromenay, X. Ilataem, 3. Cenup, b.
Yopd V. Oxo, P. U. ITaBunenuc, C. A. Bacuibes, JI. Enbmcies).

OmnpeneneHHblil BKJIaa B pelIeHre BOIIpoca O MPUPOe UCTUHHOCTH (peHOMEHa
undopmaruu Baecnu U. Kant, I'. ®pere, . Xuntukk, A. Jlykacesud, 3. Iloct, H.
A. Bacuibes, . bepnymnu, b. bonwsuano, JI. Butrenmreitn, x. ®onop, E.
Boumsuiwio.

Cpean COBpEMEHHBIX HCCIIeIOBATENeH, 3aHUMAIOIIUXCS TCUXO(PU3NYECKON
npo0JIeMOil C TOYKHM 3peHUs (peHOMEHA OTpPaXKEHUs, HEOOXOAUMO BbIAEIUTH J. 3.
®deusona, K. JleBuna, I'. 360unraysza, C. MockoBucH.
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I'oBops © TOM, 4YTO HCTUHHOCTh HH(pOpManMu  OOYyCIOBINBAETCS
3aBHCHUMOCTBIO OT CHUTYallUd U 1€ CyObeKTa, HEOOXOAUMO OTMETUTH, YTO LIEIBIO
SBIISICTCSL TPAHCISIIMA WH(OpMAallMK, a HCTUHHOCTh OKAa3bIBACTCS YCIOBHEM €€
cyliecTBOBaHMs. MICTUHA B 3TOM Cilydae paccCMaTpUBAaETCs HE KaK Je()UHULIMS, a KaK
KpuTepuil. XOTs BBISIBJICHHE UCTUHHOCTH MH(pOpPMaIMU HEOOXOIUMO TOJIBKO B TOM
cilly4ae, KOrJla OHa KOMY-TO MOJI€3HA, CIEAYET BBIAEIUTh CYOBEKTHBHBIM ACHEKT
uH(bOpMaIlMU B TApPMOHUU OOBEKTUBHBIX U CyOBEKTUBHBIX €€ CTOPOH. Y CTAaHOBJICHHE
UCTUHHOCTH MH(OPMALMK MPEICTABISAETCS KaK €€ COOTBETCTBUE TPEM peepeHTaM:
HAa4YaJIbHOMY COCTOSIHMIO HH(pOpMalnuu B CyOBEKT-OOBEKTHBIX OTHOIICHUSX,
KOHEYHOMY COCTOSIHUIO MH(pOpMalUy B O3TUX JK€ OTHOUIEHUSX MU CIIOCOOHOCTHU
o0ecnieunTh TpaHCHOPMALMIO ATHUX COCTOSIHMM BCJIEACTBUE JOINOJHUTEIBHOIO
BHYTPEHHEr0 COOTBETCTBMSI MEXAYy HMMH. Paszpemmrts 3Ty npoOiemy B paMmkax
MaIlIMHHOTO  (PyHKLIMOHAJIM3Ma HE NPEACTaBISUIOCh BO3MOXKHBIM, TaK Kak
NICUXOJIOTUYECKHE TPOLIECChl Yy JIIoAeH HeoAaHo3HauHbl. [loaTomMy HeoOXoaumo
YCTAaHOBUThH PAJ KPUTEPUEB HCTUHHOCTU HH(POPMALIMH, BBIIEIUB IPOLIECCH €€
BOCIIPUSATHS, NIEpEJaul U XpaHeHus. B 11eomM onpeaenenre MCTUHHON HHPOpMALUH
OOyCJIOBJIEHO  COOTHOIIIEHUEM  MPaBAONOA00Us  (TEopus  alOCTEPUOPHOCTH)
HayaJbHOM MH(OpMaANMU Ha 3Tane BOCHPHUATHS U KOHEYHOW MH(pOpPMALMM HA 3Tare
XpaHEHHUS.

MeTo10710rn4ecKoil NpeanoChbUIKOM MPOTUBOPEUUST MEXAY COOBITUHHBIM U
JUCTHO3ULIMOHHBIM COCTOSIHUEM (DYHKUMOHUPOBAaHUS HHGOpMALUU SIBISETCS, C
OJHOM CTOpOHBI, IpuHUMN napamenusMa K. Ilmaxe, a ¢ apyrol — npuHIMI
uaeHtuukanuu obpasna. [lnmaBHoe meperexkanue oaHON (OpMbI MHPOpPMALUU B
Ipyrylo OOyCIIOBJIEHO CBEIACHHMEM 3aKOHA MPOTUBOPEUYHUS K 3aKOHY KOHTPIO3MIIMM,
WM, MHa4Y€e, CPABHEHHUEM TI0 TOXKJIECTBY, T. €. BHIOOPOM '"CeNleKTUBHOM" nH(popManuu
B PaMKax IEHHOCTHOW WJIM MPAarMaTu4ecKOM TEOPUN UCTUHBI.

Ha kaxnoMm stame TpaHcopMauud HHPOPMALHUOHHBIX CYyOBEKT-OOBEKTHBIX
OTHOUIEHUH MOXHO TOBOPUTH O TNPHUHATUU HENPOTUBOPEUMBBIX MPUHIHUIIOB
parMaTuyeckoro acrnekra uHpopmanuu. CoriracHO 3TOMY MOXHO MPEANOI0XKHTb,
YTO TIEPBOE OINPEAECICHHOE MHOXKECTBO YTBEPXKACHUI — 3TO camoe OoJblloe
HEMPOTUBOPEYMBOE MHOXKECTBO yTBepxkIeHu mo k. O. fHry; BTOpoe mckomoe
OMpENEICHHOE MHOXECTBO COCTOUT M3 Te€X CYXKIECHHH, KOTOopble OyayT
paccMaTpuBaThCs Kak JgocToBepHbie Mo X. [laTHAIMY; TpeThbe HCKOMOE OonpeIeIeHHOE
MHOKECTBO COCTOMT M3 YTBEpXKACHUN, KOTOpbIE BbIpakajdul Obl IOJaraHus
HEKOTOPOTro Bce3Haromero cymecrtsa no ®. bpapm.

Wtak, ycTraHOBJIIEHWE HCTMHHON HMH(OpPMAIMM B IUKJIE SI3bIKOBOIO Mpolecca U
BOCIIPUSATHS ONPEEISAETCS COOTHOIIEHUEM MBILIEHUS, SI3bIKA U CO3HAaHMs. B Teopun
AHTPOTOJIOTUH BBIACISIOT JIBa TUIIA MBIIUICHUS: abcTpakTHOEe U oOpaszHoe. Ilpuuem
IpaHUIbl UCTUHHOCTH HMH(OpMalUU («HAYaJIbHBIE YCIOBHUS») pacCMaTPUBAIOTCS BO
B3aMMOCBSI3M  aOCTpaKTHOrO M OOpa3HOro  mpencraBiieHuss  (Oa3ucHBbIE
alnbTEPHATUBHBIE HENMPOTHBOpeunBhble onucaHus Kapuama — bap-Xwinena, mepa
noBepXHOCTHOW uHpopMmanuu . XUHTUKKH), HUHOOPMATUBHOCTH JIOTMYECKHUX
npoLeayp nepBoro nopsiaka (MMs B KoHuenuuu ['. dpere) U UCTUHHON CYIIHOCTH
JIOTUYECKUX  Tmpouenyp  (ABycMbIcieHHblE — camopedepeHTHblE  JIOTMYECKHe
npouenypbi-Boipakenus JI. ButrenmireiiHa) isi  yCTaHOBJIEHUS HCTHHHOCTHU
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COOBITUHHOM M JAHUCIO3ULIMOHHOM HH(POPMalUd U «ITAJIOHHOTO COCTOSHUS
MAaIIMHbBD.

PaccMOTpeB OCHOBHBIE MOMEHTBI, XapaKTEPU3YIOLIUE MPOLECC W3MEHEHMS
npeacTaBiIeHud 00 HHPOopMaAUU U UHPOPMAITMOHHON PEaNbHOCTH, MOKHO BBISIBUTH
o0II1e MPUHIUIB HHPOPMAIIMOHHOTO MUPOBO33PEHUS, MPHUCYIIHNE ONPEACIEHHOMY
BpeMeHH B popme Ppriiocohckoro, HAyIHOTO UM OOBIICHHOTO CO3HAHMS.

HNupopmaninoHHOE MHPOBO33PEHHE SIBIISICTCS Ba)KHEHIIIEW COCTaBHON 4YacThIO
uH(pOpMallMOHHOM napaaurmel. UHQopManmoHHOE MUPOBO33pEHHUE 3aBUCUT OT TOTO,
KakiuM 00pa3oM M3MEHSETCs MpeacTaBieHre 00 nHPOpMaluyu Ha KOHKPETHOM 3Tarie
pa3BUTHS HAYKU U KYJIbTYPBHIL.

MOoHO OTMETUTh MHTEPECHYIO, Ha Halll B3IJsAJ, ocobeHHocTh. Ha mepBoMm
aTane pa3paboTku  Guocopcko-uHPOPMAITMOHHON MPOOIEMATUKH HEOOXOAUMO
ObUIO CIIENUANBbHO J0Ka3aTh, YTO KAaTEropusi «MHQpoOpManus», B IPHUHLUIE, UMEET
0coObIf  unmocoPpckuii craTyc W TO, YTO JIaHHAS KATETOPHs BIIOJHE JIOTUYHO
BIIMCHIBAETCA B METOJOJIOTHUECKYIO CHCTEMY OOIIEPHIOCOPCKOrO MBIIUICHUS WU
MUPOMOHUMAHUS.

Ha nanHoM ypoBHE UCClEeIOBaHUs, B 3TOT NEPUOJ, €UIE HE MPEANOIArajoch B
JIOCTaTOYHO TIOJIHOM CTEMEeHW, YTO KaTeropus «uHGOpMaIus» MOXKET 3aHATh
LIEHTPAIBHOE MECTO B COBPEMEHHOM (PHIOCOPCKOM KapTUHE MHPOBO33PEHHUS.
bonbiie BHUMaHUS YIETSAI0CH OOOCHOBaHUIO (UIOCOPCKOro cTraTyca JaHHOMN
KaTeropuy, KOTopas BO MHOIOM paccMaTpuBajach CTOPOHHMKAMHU TPaJMLMOHHON
cUCTEMbI PHIOCO(PCKUX KATErOpuil, BO3MOXKHO, AaXKe, KaK U3JTUIIHSISL.

JIue o mMepe yriryoseHust puiiocopekoro aHanusza MHGOPMalLUU BbISBHIIACH
Jorudeckasi HEOOXOIMMOCTb €€ HCIOJIb30BaHUS B  IPOLIECCE  TMOCTPOCHUS
COBPEMEHHOW HAy4YHOW KapTHUHBI MHUpa. 37€Ch BO3HUKAECT HOBBIN 00Jiee BBHICOKUUN
ypoBeHb (UI0CcO(HCKO-METOA0IOTUYECKOT0 aHamM3a nHdopmanuu. B TakoM noaxoze
OKa3aJloCh, YTO KaTeropus «MH(OpManus» UMEET HE TOJIBKO CBOW OMNpeAes€HHbIN
¢dunocodckuil ctaTyc B MOCTPOEHUU COBPEMEHHOM OOLIEHAYYHON KApTUHBI MUPA, HO
U, YTO OYEHb BAXXHO, 00JIaJIlaeT CIOCOOHOCTHIO U3MEHUTh BO MHOIOM COBPEMEHHOE
¢dunocodckoe MBIIUIEHHUE B LIETIOM.

Kareropust «uHpopmanus» umeer ocoboe JOTMYECKOe 3HAYEHUE B CUCTEME
METO/I0JIOTUYECKH 3HAUYMMBIX KaTEropuil oOLIEHAay4yHOro crtaryca. To ecTh, aHalu3
(dbeHomeHa MHPpOpPMALIMK MTO3BOJISET U3MEHUTDH NpeACTaBlieHus 00 MH(DOPMAIMOHHON
IPUPOLE YEJI0BEYECKOI0 MBILUICHHUS. 3aKOHOMEPHOCTb U3MEHEHUS
COJIEPKATENIBHOTO 3HAUYCHMSI TEPMHUHA «UH(POpMALUI» OMNPEIENseTcs U3MEHEHUEM
IPAKTUUECKOM  OCBOEHHOCTH HWHGOpPMAlMOHHOTO mpocTpaHcTBa. [lo  mepe
pacIMpeHus TpeacTaBieHnii 00 WHGOPMAIMK MPOUCXOAUT CTAHOBJICHUE OOIIeH
UH(POPMAIIMOHHON KapTHHBI PEajbHOCTH, B 3aBUCUMOCTH OT YEro OIpPEAEsSIOTCS
KOHKPETHBIE OPUEHTHUPBI U METOJbI MPAKTHUUECKOMN IeATeIbHOCTH uenoBeuecTBa. [lo
Mepe U3MEHEHHUs MpeACTaBiIeHUN 00 nHpopMaluu U MHOOPMAITMOHHON PEaIbHOCTH
MPOUCXOUT IO3HABATENIBHOE JBUKEHUE OT O0IIero ¥ abCTPaKTHOIO MOHUMAaHUS
CYIIHOCTH uH(popMaluu K Oojiee AEeTaTbHOMY M KOHKPETHOMY IOHHMAHHUIO €€
BaXHBIX CYIIHOCTHBIX CBOMCTB M KadecTB. M B TO K€ BpeMs MPOUCXOIUT
YCIIO)KHEHUE OOILEro IEJIOCTHOTO MPEACTABICHHUS M TEOPETUYECKOI0 MOHUMAHMUS
NpUPOIBI MH(POPMALIUK.
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C pazButueMm npenacraBlieHHid 00 HHGOPMALMM TPOUCXOAUT HE TOJBKO
YBEIIMYEHUE KOJIMYECTBA TEPMHUHOB, IPUMEHSAEMBIX I €€ TEOPETUUECKOIO
MPEJICTABJICHUS], BaXKHO OTMETUThH IIPU ITOM, IPOUCXOJAUT U3MEHECHUE KaY€CTBEHHBIX
JIOTUKO-TEOPETUUECKUX  TpeacTaBieHUid.  CBUIETEIBCTBOM  TOTO  SIBIISIETCS
BO3HUKHOBEHHUE TEPMHHOB, KOTOPBIE OTPA)XarOT HE OTHEIbHBIE JIOMOJHUTEIbHbBIC
KOJMYECTBEHHBIC  WH(DOPMAIMOHHBIC  XApAKTEPUCTHKH, HO  MPUHIUIHAIHHO
onpenenéHabple BUAB HHGOPMAIHH, 3TO JOKA3bIBAET HEOOXOAMMOCTH MOSBICHUS
TaKUX TEPMUHOB, KaK «KOUH(OpMaIus», «MeTauHGpopManus u Jap.

Pa3ButHe Bc€ Ooliee CyIIECTBEHHBIX MPEACTaBICHUN O MpUpoje UHGOpMAIIH
U3MEHSET OOIIETEeOPETUYECKUE TMPEJCTABICHUS, UYTO HMEET CYIIEeCTBEHHBIC
ciencrtBus. VIMEHHO Ha OCHOBAaHMHM Pa3BUTHS HAyYHBIX OOIETEOPETUYECKHUX
MPEACTABICHUI O MPUPOJE MH(POPMAIIUU CErOJIHA MPOUCXOTUT CTAHOBJICHHE HOBOU
bunocodckoit MeTaTeopeTHUeCcKo KOHIIETIIIMY UHPOPMAIIUU.

Ornpenenenre 4acTHBIX aCMEKTOB CYIIHOCTHBIX KauecTB MH(POPMAIUU MOXKET
OBITh HaIpaBJICHO Ha O0O3HAYEHHE TOrO, UYTO OTJIWYaeT MHMOPMALUIO OT APYTHX
O00BEKTOB pPEaIbHOCTU. BBIABISAS OTACIbHBIE XapAKTEPUCTUKU UH(OOPMALIMK, MOKHO
MOWTH MO IMYTH UCCIEAOBAHUS KaXIOTO OTAEIBHOTO CBOMCTBA. HeraTuBHBIM B 3TOM
cilly4yae SBJISIETCS TO, 4YTO IEJOCTHBIM (eHOMEH HMH(pOpMalMM pacnajaceTcs Ha
OT/ICJIbHBIC SIBJICHUSI U, COOTBETCTBEHHO, 0OpPa30BLIBAEMBIA B 3TOM CiIydae TEPMUH
CTaHOBUTCS MHOTO3HaYHbIM. B pe3ynbTare BO3HUKAET TaKOW NOJIMCEMUYECKUN
TEPMUH, TOYHOE HCIOJIb30BAaHUE KOTOPOTO OyIeT OCJIOKHEHO NapalieIbHBIMU
3HaueHuAMH. Takasg monuceMusi TepMUHA «uH(OpPMAIUsS» BapbUpPyeTCs B
3aBUCUMOCTH OT yKa3aHUsl Ha CBOMCTBO, (PYHKIIMIO MJIM aJTOPUTM KaK CYIIECTBEHHO
3HaUMMbIE TMpPEIUKaThl TepMuHA  «uHGOpMarms». Takum  0o0pa3oMm, 3TO
JEUCTBUTEIBHO, CYILIECTBEHHO pAa3JIMYHbIE, CAMOCTOSTEIbHBIC  HAIPaBJICHUS
pPacCMOTPEHUS peabHO 3HAYMMbBIX KauyecTB HH(OpMAITUH.

JIrobast Teopust nHGOpPMALIUU OKA3bIBACTCS 3aBUCHMOM OT TOTO, KaK UMEHHO
Oyner ompenenéH LEHTPadbHbII TEPMHH 3TOHM TEOpUU, TO €CTh, TEPMHUH
«uHpopmanus». HecmoTpss Ha TO, YTO mMOHATHE «UHOOPMALUS) SIBISETCS
IEHTPAJbHBIM IS BCell Teopuu UHGOOpPMALMKM, BCEH CHCTEMBbI 3HaHUS 00
uH(popMaIK, TOJHOLIEHHOMY aHaJIW3y JaHHOTO TMOHATHS HE BCerjaa MNpuaaéTcs
HEO0OXO0JIMMOE M TOJIHO€ BHUMaHWe. Ha 3TOM OCHOBaHMU CO3/1a€TCsl BIICUATIICHHE,
YTO TEOpHSs, BhICTpauBaemasi Ha (pyHJaMEHTE HESIBHOTO M HETOYHOIO OMpeesICHUs
MOHATUSL «WHPOpMaLUs», HE MOXET ObITh HempoTuBopeunBoil. Ho mpu sTOM
HEO0OXOJMMO OTMETUTh, TOYHOCTh M SCHOCTH MOHATUS «MH(POPMAIIUD» HE SBISETCS
HEKOM IIOCTOSHHOM KOHCTaHTOW, CMBICJIOBBIE HAINOJHEHUA JIaHHOTO TEPMHUHA
W3MEHSIOTCS B CBSI3U C M3MEHEHHUEM KOHKPETHBIX MPEJICTaBICHUNH 00 MHpOpMaIlnH,
BbIpa0aThIBAEMbIX HAa COBPEMEHHOM JTalle Pa3BUTHS HAYKU U HH(POPMAIMOHHBIX
TEXHOJIOTUH.

B »stom ecthb mnosoxutensHbld MOMEHT. Korma wHcCXoHOE, UEHTpaIbHOE
MOHSTUE SABJISETCS MAKCUMaJIbHO OJHO3HAYHBIM U OMPEACIEHHBIM B TAKOW CTEMEHHU,
YTO €r0 HEBO3MOXHO HM3MEHUTh, HE WM3MEHSS OCHOBOIOJAraloUIUX TMOJIOKEHUN
COOTBETCTBYIOIIEH HAYKH B IIE€JIOM, TO, KaK MPABUJIO, TAKOW TUIT HAYKU OKa3bIBACTCS
HEXHU3HECTIOCOOHBIM K JalIbHEWIlIeMy CylllecTBOBaHMI0. Hanuune mpoTuBOopeuunii B
CaMOM OCHOBAHMU HE€ BCETJA ABJISETCS JIUIIb OTPULIATEIBHBIM SIBICHUEM.
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CoBpemMeHHBIN 4YeloBeK (paKTHYeCKU OOpedeH Ha TO, YTOObI OBIThH
BOBJICUYCHHBIM B pa3nyuHble WH(POpPMAIMOHHBIE B3aUMOCBs3H. MH(DOpMaIrmoHHbIC
B3aMMOCBS3HM CYIIECTBOBAIHU M JI0 MOSBICHUS YEJIOBEKA, B UEJIOBEUECKOM OOIIECTBE
OHHM MPUOOPETAIOT HOBBIN BUJI, U3MEHSICTCS X XapakTepHas CymHocTh. Heobxoammo
OTMETUTb, 4TO BOBJICUCHHOCTD B nH(}OpMAITMOHHBIC B3aUMOCBSI3H,
OCYILIECTBISIONIUECS TTOCPEACTBOM COBPEMEHHBIX HMH(DOPMAIMOHHBIX TEXHOJIOTHUH,
MU3MEHSET 00Imui XapakTep ObITHs YesloBeKa. FIMEHHO B 3THX YCJIOBHUSIX ITPOUCXOIUT
CTaHOBJICHHE COBPEMEHHON MH(GOPMAIIMOHHON METO/10JI0THH.

NudopmanmonHass MeTom0JOTUsl 3aHMMaeT BCE Oosee MNpPOYHOE MECTO B
COBPEMEHHOM OOIIIECTBE, B CHCTEME COBPEMEHHOr0, KaK Hay4HOro, TaK U
OOBbIZICHHOTO MUPOBO33peHusi. C 0JHON CTOPOHBI, WH(MOPMAIIMOHHAS METO/I0JIOTHUS
BO3HMKAET B CHJIy HEOOXOAMMOCTH O0oJiee TOJHOTO W aJeKBATHOIO IMOHUMAaHUSA
Pa3BUBAIOIIUXCS MH(YOPMAIMOHHO-TEXHOJIOTHUYECKUX IMPOIIECCOB, MPOUCXOSAIINX B
obmectBe. C [pyroil CTOPOHBI, BBIPAOOTAHHBIE METOABl WH(OPMAIMOHHOU
UHTEpIIpETAllUk JIETKO MOTYT OBITh TMEPEHECEHbl W Ha JAPYrue OOBEKTHI
MO3HABATEIbHOW W TPAKTUYECKOM JEATEIIbHOCTH 4enoBeka. [Ipu 3TomM BaxkHO
OTMETHUTb, YTO HH(POPMALMOHHAs METOJOJIOTHS 3aK/II0YAaeTCsl HE CTOJbKO U HE
TOJIBKO B o0pa3oBaHUH JOTIOJIHUTEIHHOM MIPUCTABKU TepMHUHA
«MH(OPMALIMOHHOCTE» KO BCEM YK€ CYIIECTBYIOIIUM METOJI0JIOTUYECKUM CUCTEMAM
u MeroAaMm. Takoi MOAXO0J CIMIIKOM MPOCT U HE PEIIaeT CYIIECTBO MOCTaBICHHOM
METO/I0JIOTUYECKON MPOOIEMBI, 3aKIIOYAIOICICS B TOM, YTOOBI BBIPA3UTh MPUPOIY
WH()OPMAIIMOHHOCTH KaK TaKOBOM BO BCEM MHOTroo0Opasuu WHOOPMAIMOHHOU
PEaIbHOCTH.

[TosiBneHrne TaKOro MOIHOTO MO CBOEHW JIOTMYECKOW NPUYMHHOCTH OJoKa
HOBOTO  3HaHWS, KakuM  sBisieTcss  WHGOpMAIMOHHOE, WHOOPMATHUBHOE,
WH()OPMAITMOHHO-JIOTHYECKOE  3HAHWE, OKa3ajlo U  MPOJOJDKAET  OKa3bIBaTh
CUJIbHEHIIIee BIMSHUE HA U3MEHEHUE CTPYKTYpPhl U XapakTepa CIOXKHUBIIEHCS
CTPYKTYpbI YEJIOBEYECKOrO 3HAHUSI, B PE3yJIbTaTe 4YE€ro B HEM JIOJHKHBI MPOU30UTH
CYILLECTBEHHbBIE CTPYKTYPOJIOTHUYECKHE N3MEHEHHS.

2. 2. ObocHosaHue NOHAMUSL MAPKEMUH2OB0U UHDOPMAYUOHHOU CUCMEMbL
npeonpusimus (MHUC), knaccughuxayus unghopmayuu MUC

UtoObl AOMKHBIM 00pa3oM (YHKIMOHUPOBATH B YCIOBUSAX MAapKETHHIA,
HEO0OXOIMMO MOJTyYaTh aJ€KBATHYIO MH(POPMALIUIO 10 U TOCIIE MPUHATUS PEIICHHM.
CymiecTByeT MHOXECTBO MPUYMH, B CHJIy KOTOPBIX MAapKETHHrOBas WH(opmarus
JOJDKHA COOMpAThCs TPHU pa3paboTKe, peaan3alud U NMEePecMOTpe MapKETUHTOBOIO
mwiaHa (GupMBl WM Kakux-TuO0 ero siaeMeHToB. HemoctaTtouHo omuparhCcs Ha
UHTYULHIO CY>KICHUSI PYKOBOAUTENEH U OMNBIT MPOILIOTO.

ChHavana mnpeanpusTHE YCTAaHABIMBAET UEIM KOMIAHUU, OMNPEACISIONINE
oOlue HampaBlieHWs ITUTAHUPOBaHUS MapkeTuHra. Ha »Tu 1menu BO3JCHCTBYIOT
(dhakTopbl OKpY’Karole cpeibl (KOHKYPEHIIUsI, MPaBUTEILCTBO, SKOHOMUKA). [1naHbl
MapKEeTHHTa BKJIIOYAIOT KOHTPOJUpPYEMbIe (haKTOpbl, OMPEACIICHHBIC B TIPEABIIYIINX
paszznenax, BKJIOYas BbIOOpD LIEJEBOTO pbIHKA, 1IEJIEBOIO MAapKETUHTa, THUI
OpraHu3allid MapKETWHra, MAapKETHMHTOBYIO CTpATeruio (ToBap WM YCIyra,
pacrnpejeneHue, MpoABMKEHHUE U 1IeHa) U YIIpaBJieHHE. [25]
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[Tnanpl MapKeTHHTa CIIEAYEeT peaan30BaTh HA OCHOBE JTaHHBIX, ITOJYYEHHBIX U3
uHpopMallmoHHOM ceTtu. Hampumep, B pe3yabTaTe MOCTOSHHOTO HaOMIOACHUS
OPEINpUsITHE MOXET NPUWTH K BBIBOJAY, YTO CTOMMOCTH CBHIpbS BO3pacTeT Ha
HECKOJIbKO IPOLIEHTOB B TEUEHHUE CIEIYIOIIEro roja. JTo JacT eMy BpeMs U3y4uTb
BapHaHThl MapKeTHHra (Mepexoj] Ha 3aMEHHUTENH, MepepactpeeiecHue HU3IEPKeK,
OPUHATHE JOMOJHUTENBHBIX PAacXOJ0B) M BbIOpaTh OJHY M3 albTEPHATUB IS
peanu3arum.

MapKkeTHHTOBBIE HMCCIIEIOBAHUS HAI0 paccMaTpUBaTh KaK YacTh MOCTOSHHO
JICMCTBYIOIIET0 HMHTETPUPOBAHHOIO WH(POPMAIMOHHOTO mpouecca. Heobxoammo,
4TOObI TMpEANpHUITHE pa3padaTblBAJIO M HCIOJB30BANIO CHCTEMY IOCTOSHHOTO
CIIC)KEHHUS 32 OKPY’KAIOUIeH Cpeloil M XpaHeHUs NaHHBIX C TeM, YTOOBl OHH MOTJIN
aHATM3UPOBAThCA B OyaylieM. MapKeTHHIOBYIO HH()OPMAIIMOHHYIO CUCTEMY MOXHO
OIPENIEIUTh KaK COBOKYITHOCTb MPOLEAYP U METO/I0B, pa3pabOTaHHBIX JUIsl CO3AAaHNU,
aHalM3a M pacHpoCTpaHeHUs WHGOPMAIUU IS OMEPEkKAIOMIMX MaPKETHHTOBBIX
PELICHUI Ha PeryIsipHOM MOCTOSIHHOM OCHOBE (PUCYHOK 1).

Oxpy:xaromiast > Llenu KoMIaHUM
cpena 7'y

A 4

Iiadel KOMITAaHUA

Cucrema
J MapKETUHTOBOT'O
HUcnonb3zoBanue [© CIIEKEHUS,
IJIAHOB > PrinouHEbIe
MapKeTHUHIa HCCIIEIOBAHNUS,
ITocTossHHOE CcleXeHue,

XPaHCHUC NaHHBIX.

Puc. 2.1 — MapketunroBast nHGOpMaIIMOHHAS CHCTEMa

B uenom wMapketnHroras WH(OpPMAIMOHHAs CHCTEMa JAeT MHOXKECTBO
NPEUMYIIECTB: OpPraHW30BaHHBIA CcOOp HMHpOpMauuu; U30€kKaHUE KPHU3HCOB;
KOOpJIMHALKA IUIAHA MAapKETHWHIa; CKOPOCTh, pe3yJibTaThl, BbIpa)XacMbIE B
KOJIMYECTBEHHOM BHJIC; aHAJIN3 U3JCPKEK U MPUOBLTH. [2]

MapxeTtunroBasi uHGoOpMaIus Mo crnocoly ee MoTy4YeHHs, aHaau3a U nepeaadn
KJIACCU(PUIMPYETCSI B COOTBETCTBUM C UETHIPbMSI THUIAaMU HH(POPMAIIMOHHBIX
IIOTOKOB, OTpa)kas €€ TEKYLIEE COCTOSHHE IO OTHOLICHWID K OTAEIYy MAapKETHHIa
(oTmeny MapKeTUHTOBOM HH(OpMAaIum):

e BxojmsAmas uHGOPMAIUS - CEMAHTUYCCKUN PsiI, TOJJIeKaImii 00paboTKe,
aHaNIU3y WK XpPaHECHHUIO;

e aHanu3upyemas uH(}OpManus - CEMaHTUYECKUH psiji, KOAUPYEMBIi,
NEKOIUPYEMbIN, MaTEMaTUYECKHM WJIM JIOTMYECKHM HU3MEHSEMBId IJIs JOCTHXKEHUS
OIPEJIEICHHOI0 PE3YNIbTAaTa;
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e BbpIXOAsUIas HHMOpPMAIUS - CEeMAHTHYECKHUH psii, MpeoOpa3oBaHHBIA B
KOJbI IMAJIOTOBOTO OOIIEHUS MOIb30BaTelNsl HH(POpMaIny;

e XxpaHumas UHGOpMAIUs - CEMAHTUYECKUU DS, MEPEKOAUPOBAHHBINA IS
XpaHEHMs Ha ONPEACIIEHHOM HOCHUTEIIE.

Bropuunas xmaccudukanuss MapKeTHHTOBOM  MH(GOpMalMyd OCHOBaHA Ha
OpPUHIMIAX [OJy4YeHUs: MH(OpPMAIMU, COOTBETCTBEHHO, MOCTPOCHA KaK CHUCTEMa
MOCJIEA0BATENBHOTO TOUCKA MCTOYHHUKA B TOPSIKE YBEIMYECHHUS €r0 CTOMMOCTH.
[lepBoHavyalbHO BBIOUPAIOTCS CaMble HEIOPOTHE HCTOYHHKK HH(POpMALUU, TMpU
OTCYTCTBUHU B HUX HEOOXOJIUMOI'0 pecypca NepexoAsaT K MOCIETYIOIIIM.

Buympennsia nepsuunas ungpopmayus - uHbopmaus, Haxoasmasicss B pupme
B PA3JIMYHBIX €€ OTJEJIAaX U HE CO3/1aBacMas CIENUaIbHO ISl OTJIENIa MAPKETUHTA WU
JULA, IPOBOASAIIETO MAPKETUHIOBOE UCCIIETOBAHME.

Buympennsas emopuunas ungopmayus - nabopManus, IoaydyeHHasT OTIEIOM
MapKeTHHra BHYTPH caMoil (upMbl U3 JI0OOOTr0 €€ OTAeNa CHEIUANIbHO MO 3aKa3y
OTJIe]a MapKETUHTA.

Buewmnsas nepeuunas ungpopmayus - nadpopmarys, moaydeHHas 3a npeaesiaMu
camoil pUpMbI, HO HE TOATOTOBJICHHAS CIELIMAIBHO AJIA OT/AeJIa MAPKETUHTa (DUPMBI.

Brnewmnss emopuunasn ungopmayus - nHGopmanus, moxydeHHas 3a npeaeaamMmu
(GupMBl U cTielMaibHO MOJATOTOBIECHHAS AJIs OT/I€]a MApKETUHTA.

YroObl JOMKHBIM 00pa3oM (YHKIUMOHMPOBATh B YCIOBUSIX MAapKETHUHTa,
HEOOXOMMO MOJIy4yaTh aJeKBAaTHYIO MH(OPMALIMIO A0 U TIOCJIE MPUHATHUS PELICHUM.
Cy1iiecTByeT MHOXECTBO NPUYMH, B CUIY KOTOPBIX MAapKeTHHroBas MH(pOpMalus
JOJDKHA coOupaThesl pH pa3paboTKe, peain3alii M NEpPeCMOTPEe MapKETHHIOBOTO
wiaHa ¢GupMbl WIM KakuX-TM00 ero syneMeHToB. HegocraTouHo ommpaThCcsi Ha
UHTYUIIUIO CY>KJIEHUS PYKOBOJMUTENIEH M OIBIT MPOILIOTO.

Cucrema cOopa BHEWIHEW TEKylled MapKeTHMHIOBOM  uH(poOpManuu
obOecrnieunBaeT pykoBoauTeaeH MHOpMalMeil 0 caMbIX MOCJIEIHUX COOBITUSIX. DTO
HA0Op HMCTOYHUKOB M  METOJMYECKHX IPUEMOB, TOCPEACTBOM  KOTOPBIX
PYKOBOJUTENM  MOJY4YalOT  MOBCEIHEBHYIO  MHGOpPMAIMIO O  COOBITHSX,
MPOUCXOAIINX B KOMMEPUYECKOH Cpee.

PykoBonuTenu coOUparOT TEKYIIyI0 MAapKETHHIOBYIO HH(OpMALMIO, 4HUTas
KHWUTH, Ta3eTbl W CIEUUaJIU3upOBaHHbIE U3JaHus, Oeceqys C KIUEHTaMH,
NOCTaBIIMKAMHU, IUCTPUOBIOTOPAMU U MPOYMMH JIMLAMH, HE OTHOCSIIUMHUCA K
MTaTHBIM PabOTHUKAM (QUPMBI, a TaKKe OOMEHUBASCH CBEACHUSMU C JAPYTUMH
YIOPABISIOIUMU U COTPYJAHHUKaMH caMod (upMbl. XOpOUIO OpraHu30BaHHBIC
OpraHu3ali MPUHUMAIOT JOMOJIHUTEIbHBIE MEPbI, YTOOBI MOBBICUTH KayeCTBO U
YBEIMYUTHh KOJUYECTBO COOMpaeMoil BHEITHEN Tekymield uHpopmaimu. Bo-niepBsix,
OHM O00Yy4aloT W TOOUIPSIIOT CBOMX MPOJABLOB (MEHEIKEPOB IO MPOAaKaMm)
(bUKCUPOBATH MPOUCXOJIALINE COOBITHUS U COOOIIATh O HUX. Beab TOproBbie areHThl -
ATO «rja3a W ymu» opranuzanuu. OHM HaxoIATCs B HCKIIIOUUTENIbHO BBITOJHOM
MOJIOKEHUU Ji1 cOopa CBENECHUM, KOTOPBIX HE TMOJYYUIb HUKAKUMHU JPYTUMU
MeTonamu. [13]

Bo-BTOpbIX, Ha HEKOTOPBIX MPEANPUATHUAX CHEIUAIbHO  HA3HAYaIOT
CHEIUMAINCTOB, OTBETCTBEHHBIX 3a COOp BHEIIHEW TEKyIe MapKETUHTOBOU
uHbopMaluu. B 4acTHOCTH, OHM BBICHUIAIOT HA MECTAa TaK HAa3bIBAEMBIX «MHHUMBIX)
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IIOKyTaTeJIeH, KOTOPBIE CIENAT 3a NEPCOHAIOM pO3HULBI. O KOHKYPEHTax MOYKHO
MHOI'O€ y3HaTh:

- IproOpeTas uX TOBaphI;

- mocenias «JIHA OTKPBITBIX JIBEPEN» U CIIELIMAIM3UPOBAHHBIE BHICTABKH;

- yuTas MyOJUKyeMbIE MU OTUYETHI U IPUCYTCTBYS Ha COOPAaHUSIX aKIIMOHEPOB;

- Oecemys ¢ OBIBIIMMH ¥ HBIHEUITHUMH CIYXXKaIIUMH KOHKYPUPYIOIIHUX
OpraHu3aluii, UX AUJIEpPaMH, AUCTPUOBIOTOpPAMH, MOCTABIIMKAMHU, U areHTaMu IO
(paxTOBBIM OIEpaLUIM;

- coOupas Ux peKiiamy,

- YUTasi ra3eThl U JOKYMEHTBI IPO(ECCHOHATIBHBIX aCCOLUAII.

B-TpeTpux, npeanpusTHe IOKYIIAeT CBEACHUS y CTOPOHHHUX IIOCTABIIHMKOB
BHEIIHEN TeKkyuiell nHpopmanuu. /i noayyeHus: noa00poK pekiaMbl KOHKYPEHTOB,
CBeJCHM 00 MX 3aTpaTax Ha peKjamMy M Habope HCIOJIb3YyeMBIX MMM CpPEJCTB
peKJIaMbl NPUOEraroT K IJIATHBIM YCIyraM OIOpO BBIPE3OK.

B-ueTBepThIX, pAl OpraHu3aluii UMEIT CHEUUaIbHbIE OTAENBl MO cOOpy H
pPaCIpOCTPAHEHUIO TEKyIlled MapkeTUHroBo uH@opmaruu. COTPYIHUKH OSTHUX
OTJIEJIOB MOMOTAIOT YNPABIIAIONIMM B OLIEHKE BHOBb OCTYMAOILEH HH(POpMaALUK.

Cucrema aHanu3a MapKETUHTOBOW HHGOpMalMK - HAOOpP COBEPIICHHBIX
METO/IOB aHaJIM3a MAPKETUHIOBBIX JAHHBIX U NPOOJIEM MapKETHHTa (PUCYHOK 2).

CucreMa a”Hannsza

MapKETUHTOBOM
uHbopmanuu
bank monenei
CraTucTHueckuii 0aHK Mogenb CUCTEMEBI
Perpeccronnsrit 1IeH000pa30BaHUS
MapkeTuHrosas aHanm3 Mogenp pacyera UeHbI OneHka
unpopmanma [P KoppensiuoHHbIH Moenbs METOINKH —» MapKETHHIOBOM
aHaIu3 BbIOOpa uH(bOopMaIuu
@DakTOpHBIN aHAIU3 MECTOPACIIOJIOKEHHUS
JncKkpuMHUHAMOHHBIN Mojenb cocTaBICHUS
aHaInu3 KOMIUIEKCA CPEJICTB
I'ne3noBoit ananmu3 pEKIIaMBl
Mopenb pa3paboTku
pPEeKIaMHOTO OrO/IKeTa

Puc. 2. 2 - Cucrema aHanu3a MapKeTUHIOBOM HHPOpMaLuu

Cratuctuuecknii  OGaHK -  COBOKYIHOCTh  COBPEMEHHBIX  METOJIUK
CTaTUCTUYECKOW 00pabOTKu MH(POPMAIIUU, TTO3BOJISIFOIIMX HAuOOJIee MOTHO BCKPHITh
B3aMMOCBSI3M B paMKax TMOAOOPKHM J@HHBIX M YCTAaHOBUTh CTEMEHb WX
CTATUCTUYECKOW HAJEKHOCTH. DTH METOAMKH TO3BOJISIOT PYKOBOJCTBY MOJydYaTh
OTBETHI HA BOIIPOCHI THTIA:

- Uto mpencTaBisioT cOO0H OCHOBHBIE TIEPEMEHHBIC, OKA3BIBAIONINE BIIUSHHE
Ha MO COBIT, ¥ KAKOBA 3HAUYNMOCTb KaXKI0HU U3 HUX?
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- Uto npousoieT co cObITOM, €Ciu 1ieHy ToBapa noaHATh Ha 10%, a pacxoibl
Ha pekyamy - Ha 20%?

- Kakue weptsl siBNsitoTCA Hambosiee BEPOATHBIMH MOKA3aTEISIMH TOTO, YTO
JTaHHBIE ToTpeduTenu OyayT TMOKymaTh MOW MapO4yHBId TOBap, a HE TOBap
KOHKYpEHTa?

- Ilo xakuM MEpEeMEHHBIM Jy4llleé BCEro CErMEHTHUPOBaTh MOW PBIHOK, U
CKOJIBKO €r0 CErMEHTOB CYIIECTBYET?

bank w™Mogeneit - Habop MaTeMaTHYECKUX MOJENEH, CIOCOOCTBYIOIIUX
OpPUHATHIO Oo0Jiee ONTUMAJIBHBIX MAapKETUHTOBBIX PEIICHUM MAesTeNIIMH pPbIHKA.
Kaxnmas wmoxmenb COCTOMT U3 COBOKYIMHOCTH B3aUMOCBS3aHHBIX TIEPEMEHHBIX,
MPEACTABIIONIMX HEKYI0 pEaIbHO CYLIECTBYIOIIYK) CHUCTEMY, HEKHWW peaJbHO
CYIIECTBYIOLIUMN TIpo1iecc WK pe3ynbTar. [10]

[Ipyr mocTaHOBKE Li€JIE MAapKETHUHTOBBIX HCCIIEIOBAHUI 33a1a€TCSI BOIPOC: «
Kakas nnpopmanms Heodxoauma Juisi pelieHus JaHHOM npobaemMbi?y» OTBET Ha ATOT
BOIIPOC OMpeJENsieT CoAepKaHue 1esiel uccienopanus. Takum o0pa3oM, KIIFOYEBBIM
aCIEKTOM OMNpPEIEIICHUS 1eJIed UCCIEAOBAHMS SIBISETCS BBISBICHUE cleNU(UYECKUX
TUIIOB MH(OpMaLUH, NOJIE3HbIE MEHEIKEpaM IpH pELlIEHUU MPOoOJIeM YNpaBlIECHUS
MapKETHHTOM.

IlepBoii  3amaueidi  BbIOOpAa  METOJOB  MPOBEAEHUS  MApPKETUHIOBBIX
UCCJIENOBAHUM, 4YTO  SIBISIETCS  HAYaJbHbIM  3TanoM  pa3pabOTKU  IUIaHa
MAapKETUHTOBBIX HUCCIICIOBAHUI, SIBISIETCS O3HAKOMIICHUE C OT/IEJIbHBIMH METOIAMH,
KOTOpPbIE MOTYT HCIOJb30BaThCSI HAa OTAENBHBIX €ro JTanax. 3aTéM C Y4eTOM
PECYPCHBIX BO3MOXKHOCTEN BbIOMpaeTcs Hanbosee MoxXoAsamuid Habop 3TUX METOI0B.

Haubonee mmpoko MCHoib3yeMbIMU METOJaMH MPOBEACHUS MapKETUHTOBBIX
UCCIICIOBAHUM  SIBJISIFOTCS.  METOABl  aHAlI3a JOKYMEHTOB, METOJbl OIpoca
noTpeduTeNneil (BCI0 COBOKYITHOCTh KOTOPOM € OIpPEISICHHON I0JIeH YCIOBHOCTEH
MO>KHO Ha3BaTh METOJAMHU COLMOJIOTMYECKUX MCCIEIOBAHUI), SKCIIEPTHON OLICHKHU U
AKCIIEPUMEHTAIIbHBIE METOBI. [ 18]

OOBIYHO TIPU MPOBEACHUM MAPKETUHTOBBIX MCCJICIOBAHUN HCIOJIB3YETCS
uHpopMalus, TOJIydeHHAass HAa OCHOBAHMM TEPBUYHBIX W BTOPUYHBIX JaHHBIX
(Tabnuma 2.1).

TpeboBaHus, MPEABABIIEMbIE K MAPKETUHTOBOW HHGOPMAIINU:

® [IPOCTOTA: B UCCIEAOBAHUM JIOJKHA OTCYTCTBOBAThH JIMIIHSAA UH(DOpMALUS;

® OJIHO3HAYHOCTh B TOHUMAHUH CYIIHOCTH BOIIPOCOB UCCIIEOBAHMS;

® HaISIIHOCTB: JJAHHBIC MPEJCTABISIOTCS B BUJIE Ta0IHII, CXeM, TPa(UKOB;

® JIOCTOBEPHOCTh HMCTOYHHUKOB uHdopmaruu, MaTepuagoB TSt
MapKETHUHTOBBIX UCCIICIOBAHUI U OOPAOOTKHU MOTYyUYECHHBIX JaHHBIX;

® IPEEMCTBEHHOCTh: aHATIU3 BTOPUYHBIX TAHHBIX;

® AKTYaJbHOCTh JAHHBIX (BO3PACT MApKETHHTOBOM WHGOPMAIMU JIOHKCH
OBITh MITAJICHUCCKUM — 710 1 TO1a);

® I[ICJICHANPABIECHHOCTb.

[lepBUYHBIEC TaHHBIE MOJYYAIOTCS B PE3YJIBTATE CIIEHUATBHO MPOBEIEHHBIX TS
pelieHns KOHKPETHOM MAapKETHHTOBOM TMpoOJIeMbl TaK Ha3bIBAEMBIX TOJIEBBIX
MapKETUHIOBBIX HCCIEIOBaHUN; HUX COOp OCYIIECTBIAETCS NyTeM HaOIIOACHUM,
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OIMPOCOB, IKCIEPUMEHTAIBHBIX HUCCIEAOBAHUM, BBINOJHAEMbBIX MOJ YacThiO 0OIEH
COBOKYITHOCTHU MCCIIETYEMBIX — BEIOOPHOM.

JlocTonHCTBA TEPBUYHON HHGDOPMAIIHHN:

- cOOp B COOTBETCTBUU C TOYHO MOCTABICHHOM TICITBIO;

- U3BECTHA U KOHTPOJIUPYyEMa METOA0JIOTHS cO0pa;

- pe3ynbTaThl JOCTYIHBI IS KOMIIAHWM W MOTYT OTPaXJaThCs OT
KOHKYPEHTOB;

- U3BECTHA HAJIECKHOCTb.

Henocratku:

- 0osbIIIOE BpeMs Ha cOOp B 00paboTKYy;

- IOPOTOBU3HA;

- cama (pupma He Bcerjja MOKeT coOpaTh Bce HEOOXOAUMbIE JaHHBIE.

Tabmuua 2.1 - CpaBHUTENbHAs XapaKTEPUCTHUKA TMEPBUYHOM W BTOPUYHOM

uH(popmaIu
[TepBuuHas uHdopmanus Bropuunas nadopmarms
Lens c6opa Jlnisa penieHust pooIeMBbl Jns peienus apyrux 3agad
UCCIIEOBAHMS
ITpomecc cbopa TpeOyeT 3HAYNTENbHBIX YCUITUI BbeicTpEhIl 1 JeTKHi
3arpaTsl Ha cOop bonbuine OTtHOcUTENbHO HEOOIIBILIINE
Bpewmst Ha cOop JlmrensHOE Kopotkoe

[Ton BTOPUYHBIMM JaHHBIMH, NPUMEHSIEMBIMU TIPU TPOBEACHUU TakK
Ha3bIBAEMbIX KAOMHETHBIX MApPKETHUHTOBBIX MCCIICIOBAaHUM, MOHUMAIOTCS JaHHBIC,
coOpaHHbIC paHee U3 BHYTPEHHUX W BHEIIHUX UCTOUYHUKOB JJIA I€JeH, OTJIMYHBIX OT
L[E€JIE MapKETUHIOBBIX HCCIENOBaHWMU. JpyrumMu cioBamu, BTOPUYHBIC JTAHHBIE HE
ABJISIFOTCS PE3YJIBTaTOM IPOBEICHUS CIIENUAIIBHBIX MAPKETUHIOBBIX UCCIICIOBAHUN.

OCHOBHBIMHU UCTOYHUKAMH BHEITHEW BTOPUYHON MHPOPMAIIUU SBJISIOTCS:

- myONuKalMy  HAallMOHAJIBHBIX M MEXKIYHAPOAHBIX  O(UIIMAIBHBIX
OpraHU3aIuK;

- myONUKaIMy TOCYJapCTBEHHBIX OPraHOB, MUHHUCTEPCTB, MYHHUIIUIIATBHBIX
KOMUTETOB U OpTraHU3alui;

- MyOJIMKAIIMU TOPTOBO-TIPOMBIILICHHBIX TTajaT U 00bEeIUHEHUH;

- COOpHUKH CTATUCTUUYECKON MH(pOpMaIIUH;

- OTYETHI ¥ U3JIaHUSI OTPACTEBBIX (DUPM U COBMECTHBIX MPEANPUITHH;

- KHUTH, COOOIIIEHUS B )KypHaJlaX U ra3erax;

- MyOJMKaIMU Y4eOHBIX, HAYYHO-HUCCIIEIOBATEIbCKUX, TPOCKTHHIX HHCTUTYTOB
1 OOIIIECTBEHHO-HAYYHBIX OpraHU3alli, CUMIIO3UYMOB, KOHTPECCOB, KOH()EPEHIIHA;

- IpaC-JIMCTHI, KaTaJOTH, MPOCHEKTHI U Apyrue (prupMeHHbIe TyOTuKaINH;

- MaTepHuaibl KOHCAITUHTOBBIX OpPraHU3alHi.

JlocTonHCcTBa BTOPUYHOU MH(OpMAITHH:

- ISIIIEBU3HA 110 CPABHEHUIO C TIEPBUYHOM MHPOPMAIIUCH;

- BO3MO>XHOCTB COIIOCTABJICHUSI HECKOJIbKUX NCTOYHUKOB;

- OBICTPOTA MOTYYCHHUS 110 CPABHEHUIO CO COOPOM MEePBUYHON MHGOPMAIIHH.

Henocrarku:

- HETMOJIHOTA;




42

- YCTapeBaeMOCTh;

- MHOTIa HEU3BECTHA METOI0JIOTHUS cOopa 1 00paboTKH;

- HEBO3MOKHOCTb OLIEHUTh JIOCTOBEPHOCTb.

Henoctatku BTOpryHON MHpOpMauu 00YCIOBIICHBI, MPEXKIE BCETO, TEM, YTO
NEepBOHAYAILHO 3Ta WH(OpMaIs coOupanach IS Iejield, OOBIYHO OTIWYHBIX OT
1eJaeil KOHKPETHOrO MapKETUHIOBOro ucciaefaoBaHus. CiaeaoBaTenbHO, s OLEHKU
HAJIC)KHOCTU BTOPUYHBIX JJAHHBIX CJIEAYET OTBETUTH HA MATh OCHOBHBIX BOIIPOCOB:

1. KTo cobupan u aHaau3upoBall JaHHYIO HH(OpMaLIUIO?

2. Kakue uenu npeciegoBainch npu coope 1 aHanuze nHbopmauu?

3. Kakas undopmaims u kakuM o6pa3zoM Obl1a coopaHa?

4. Kakumu metoamu nHdopmaiust oopadaThiBajiach U aHATU3UPOBAJIACh?

5. Kak nannas undopmaius coriacyercs ¢ Ipyrou mogo0HoM nHpopmaruein?

WccnenoBanusi, BBITIOJHEHHbIE HAa OCHOBE BTOPUYHOM HWH(MOpMAIUHU, Kak
MIPABUJIO, SBJISIIOTCSI TIPEABAPUTEILHBIMUA (OO30PHBIMU) U HOCST ONMUCATEIIbHBIM WU
MMOCTAHOBOYHBIN XapakTep. C MOMOIIBI0 TaKUX HCCICAOBAHUNA MOMXHO ONPEACIUTH,
HarpuMep, 00IIEIKOHOMUYECKHE XAPAKTEPUCTUKHU PHIHKA, TTOJIOKEHHUE B OTIIEIbHBIX
OTpaciifX, HAIMOHAJIbHBIC U UHBIE OCOOCHHOCTH MPH BBIXOJIE HA 3apyOCkKHBIE PHIHKHU.

BHyTpeHHUMH HWCTOYHMKAaMH CIy>KaT OTYEThl KOMIAaHUHU, Oecelbl C
COTpYJHUKAMHU OTJeJda CcObITa U JPYTMMHU PYKOBOJUTEISIMU U COTPYIHHKAMH,
MapKeTUHroBasi UH(QOPMAIIMOHHASI CHCTEMa, OyXranTepckue U ()MHAHCOBBIE OTYETHI;
OTYETHl PYKOBOJUTENEH Ha COOpaHMSIX AaKIHUOHEPOB; COOOIICHUS TOPTrOBOTO
MEePCOHANA; OTYETHI O KOMaHJAMPOBKAX; 0030phI KaJI00 U peKIaMaliiuii HoTpeOuTeNe,
wianbel npousBojacTBa U1 HHUOKP, nenoBast koppecnonneHiius (GUPMBI U JIpyTUe
UCTOYHUKH (Tabnuua 2.2).

BHemHuMH UCTOYHMKAMU SIBJISIIOTCSL TAaHHBIE MEXIYHAPOJHBIX OpraHU3allnii;

3aKOHBI, YKa3bl; IIOCTAaHOBJICHUS TI'OCYJApPCTBEHHBIX OpPraHOB; BBICTYILICHHUS
rOCYAapCTBEHHBIX, MOJUTHYECKMX W  OOIIECTBEHHBIX  JEsATeNield; JaHHbIC
opUIMaNbHOW CTATUCTUKH, NEPUOJUYECKOM T€YaTH, Pe3yNbTaTbl HAyYHBIX

uccienosarenei u T.11. [5]. K uctounnkam BHeIHeH BTOPUYHON HH(DOPMALIUU TAKKE
OTHOCATCA: BBICTAaBKH, SIPMapKd, COBELIAHUS, KOH(PEPEHIMH, MpPEe3eHTAlUWU, [THU
OTKPBITBIX JBEpEH, KoMMepUuecKkre 0a3bl U OAaHKHU JAHHBIX.

Tabnuua 2 - UcTouHMKH BTOPUYHOM MHGOpMAUU

CTaTUCTHYECKHUE CXKCTOOHUKH

Pe3ynpTaThl KOHKYPCOB

OTtuetbl pupMbI

biiarogapcTBeHHBIE MUCHMA

Coo0111eHus cOI030B MpeANpUHUMATENeH

Pexnamanuu

OtpacneBast H”HGopMaIus

OTt4eTsl IpeACTaBUTENEH

bupskeBble KOTUPOBKH

E>xenHeBHBIE ra3eThl

Wndopmanus 6aHKOB

[TpoTOKOJIBI 3aceTaHNi PYKOBOJCTBA

CroBapu, SHIMKJIONE NN

WndopmalinoHHO-aHAIMTHYECKHE OI0JUIETEHU

HO6ueiiHble COOPHUKH

Pannocoo0uenus

CynebHbIe penieHus

TeneBu3nMOHHBIE HOBOCTH

I[CJ'IOBaH KOppPCCIIOHACHIIUA

PCHOpTa)KI/I 00 SKOHOMUYECKUX COOBITHSIX

OOBABICHUSA

KommMmenTapuu coObITHi

Karamoru u HJJTIOCTPHUPOBAHHBIC X KYPHAJIbI

CHGLII/IaHLHBIC KHHUT'H1

I/ICCHGI[OBaHI/ISI, BBIIIOJIHCHHBIC Ha

OCHOBE BTOPWYHOW HWHGPOPMAINH, KaK

MPaBUJIO, SBISIIOTCS MPEIBAPUTENBHBIMUA (0030pPHBIMU) U HOCSAT OMUCATEIBHBIM WA
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IOCTaHOBOYHBIM XapakTep. C MOMOIIBI0 TAKMX MCCIEAOBAHUN MOXHO OINpPENEIUTD,
HanpuMep, 00IEIKOHOMUYECKUE XaPAKTEPUCTUKU PBIHKA, TIOJOKEHUE B OTACIbHBIX
OTpacsiX, HAUMOHAIbHBIE U MHBIE OCOOCHHOCTHU ITPH BBIXO/IE€ HA 3apyOEKHbIE PHIHKH.

IIpn mpoBeneHMM BTOPUYHBIX HCCIEIOBAHWM 3HAYMMOCTb BHYTPEHHEW WIH
BHEIIHEW WH(pOpMaLUU OIpenessieTcs] B 3aBHCHUMOCTH OT LieJed MCCIeIOBaHUS U
oObekTa uccienoBanus. s BeIOOpa MCTOYHUKOB MH(OpPMALMU TPU MPOBEACHUU
BTOPUYHBIX HCCIEAOBAHUI MAapKETUHTOBBIX MEPONPHUITHI MOMXHO MPUMEHATH
MH(POPMAILMOHHYIO MAaTpHIly, B KOTOpPOW IOKa3aHa BO3MOXHOCTb (BEPOSTHOCTH)
UCIIOJIb30BaHUsl BHYTPEHHEHN U BHEIIHEN HH(OPMALIUY B 3aBUCUMOCTU OT HEKOTOPBIX
00BEKTOB HcciemoBanus. [11]

BONBIIMHCTBY MAapKETUHIOBBIX MCCIEAOBAHUN MPEAUIECTBYET JAETAIbHBIN
aHaJlu3 pPbIHKa MapKETHMHIOBOW HMH(pOpMAIMM Ha MpEAMET IOUCKAa HCTOYHUKOB
UH(POpPMAIlMU OIPENEICHHON JOCTOBEPHOCTH U MOJHOTHI OTPAXKEHMsI PBIHOYHBIX
IIPOLIECCOB.

®opMHpOBaHUE PHIHKA MAPKETHHIOBOM MH(OpMAIMU Hayanoch B Havane 60-x
rosioB. /lo cepenunbl 60-X OCHOBHBIMH IMOCTaBIIMKAMHU HA 3TOM PBIHKE BBICTYHAJIH
CIIy)kObl HOBOCTEH U areHTcTBa Ipecchl. HeckolbKO TO3kKEe B 3TOT PHIHOK
BKJIFOUHMJIUCh MH(OPMAIMOHHBIE CIIY)KObl OAHKOB, pa3IMYHbIE HAYYHO-TEXHHUUYECKHUE
oOmecTBa u Ap. B Hayane 70-X nosBUIUCH 0a3bl JaHHBIX, POPMUPYEMbIE KPYITHBIMU
MH()OPMAIIMOHHBIMU ~ CITY>)KOaMH, KOTOpbIE OBUIM TECHO CBS3aHbl C HAy4YHO-
TEXHUYECKUMU, aKaJIEMUYECKUMH, rocyapCTBEHHbIMU YUPEKACHUSIMU,
KOOIIEpUPYSCh C HUMU B cOOpe MHPOpMAIIH.

B HacTosee BpeMsi pbIHOK MH(GOPMALMOHHBIX YCIYT MPEICTABIAET COOOU
COBOKYIHOCTh 3KOHOMHYECKHX, IPABOBBIX M OPraHU3alMOHHBIX OTHOLICHHUH I10
npofa)ke MW TOKYNKe HWH(GOPMALMOHHBIX YCIYT, CKJIaJbIBAIOIIUXCS MEXIY
MOCTABIIMKAMU U TOTPEeOUTEIIMU HH(DOPMAITUH.

PbiHOK MapkeTHMHroBoil MH(GOpPMALMM MOXKHO YCJIOBHO NOJpa3JeInuTh Ha
CJIEIyIOLIME OCHOBHBIE CEKTOPBI:

- SKOHOMUYECKON MH(pOpMaIINH;

- Oup>keBoil U PrUHAHCOBOW MHPOPMALIUK;

- Mpo¢eCCUOHANBHON U HAYYHO-TEXHUUECKOW HHPOpMaLUK;

- KOMMEpUYECKoi nH(popManuu;

- CTaTUCTUYECKOU MH(OopManuu;

- MacCOBOM U OTPEOUTENHCKON MHGOPMAIIHH;

- 3aKa3HbIX MAPKETUHIOBBIX UCCIIEIOBAHUN.

Onucanve OCHOBHBIX CEKTOPOB pbIHKA MAapKETHMHIOBOW HWH(pOpMauu
npenactaBieHo B Tabmune 2.3. 3a pyOekoM OJHMMH U3 CaMblX MOJHBIX U
¢ ()EKTUBHBIX UCTOYHUKOB HWH(MOpMaiuu cuutarorcss 0as3bl maHHbix (BJ) s
npodeccuonanoB. Jloctynm k TakuMm 0Oa3aM JaHHBIX IO3BOJSIET BO MHOTO pa3
MOBBICUTH 3 ()EKTUBHOCTH PA3IMYHBIX UCCIEIOBAHUH, TPEAOCTABIISAET BO3MOKHOCTh
MPaKTUYECKU MTHOBEHHO pelaTh TaKhe 3a/add, KaK TMOUCK TOTEHIHMAIbHBIX
NapTHEPOB M MHBECTOPOB, U3YYEHUE PHIHKOB TOBAPOB M YCIYT, cOOp MHPOpMALIUU O
KOHKYpPEHTaX U T.J.
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Tabmuua 2. 3- OnucaHue OCHOBHBIX CEKTOPOB pbhIHKA MapKETHUHIOBOM

uHbopMaIuu
CexTop XapakTepucTuka VcTouHrKY IOTTy4eHUs. U POPMBI
IIPEJCTaBICHUS
OnepatuBHas U CIPaBOYHAs OcHoBHO (hopMO¥i TIPECTaBICHUS
OKOHOMHUYECKas | SKOHOMUYECKass HHPpOopMaLus 1 SBJIIOTCS MPO(hecCHOHANIbHBIE 0a3bl U
uHboOpMalUA | aHAIUTUYECKHUE SKOHOMUYECKHE 0aHKM JJAHHBIX, IE€YaTHBIC

0030pbI

CIIPABOYHUKH

bupxesas u

WNudopmanus o KOTHPOBKaX IIEHHBIX
Oymar, BaJIOTHBIX Kypcax, YUeTHBIX

[IpenocrasisieTcs cnenuanbHbIMU
cimyx0amu OMpkeBor U (HUHAHCOBOM

¢uHaHCOBass | CTaBKaX, PHIHKE TOBAPOB M KAMUTAJIOB, | HH(OpMAaIUH, OPOKEPCKUMHU
uHpopManug | UTHBECTHIMSX U T.1. KOMIaHUSMU, OaHKaMU U IPYTUMU
bupmamu.
CexTop XapakTepucTuka HcTounuku nosydyeHus: 1 GopMsl
IIpEICTaBICHMS
[Tpodeccnonansuas napopmanus aist | [Ipemocrasisiercsi rocynapcTBEeHHBIMU
CHEIUAJINCTOB (FOPUCTOB, ciry>k0aMu, pa3InyHbIMU
Tpodeceronan HSKOHOMHUCTOB, UHKEHEPOB U T.11.), KOMMEpPUYECKUMHU OpTaHU3aIUsIMHU,
bHA 1 HAYHO- HayYHO-TeXHHYecKas (pedepaTHBHBIC | HAYYHO-MCCIIEI0BATEIbCKUMH
Teximueckay | FAYTHOTCXHHUECKHE KYPHATBI, yupexaeHusimu u ip. B Poccun
ONMCAHNE NATEHTOB U T.1.), BaXHEUILIMM UCTOYHUKOM Hay4HO-
nHpopMaIHs .
crpaBo4Hasi “UHGOpMaIKs B TEXHUYECKON MHPOpMAIINH SBIIIETCS
(GyHIaMEHTaJIbHBIX U IPUKJIATHBIX Bcepocculickuil HaydHO-TEXHHYECKUI
00J1aCTAX HAYKH nHdopmanmonusiii neatp (BHTUILL)
WNudopmanivs 1o KOMIIaHUSAM, [IpencraBnsieTcs B BUAE 3IEKTPOHHBIX
bupmam, Kopropauusm, 0a3 JaHHBIX WIH IEPUOJUYECKU
HaIpaBlIEHUSM UX paboT U OOHOBJISIEMBIX MEYaTHBIX U3AaHUN
Kommepueckas N
- BBIIYCKA€MOM MPOAYKIIUHU, O
(MHAHCOBOM COCTOSIHUH, JIENTOBBIX
CBA3SIX, CAEIKAX, JI€JIOBbIE HOBOCTH B
00JacTi SKOHOMHKH M OU3Heca U T.1.
IToka3zaTenu, pacCUMTaHHBIE 11O [Ipenocrasisiercs Jaie BCero
COBOKYITHOCTH KOMITaHUH, OaHKOB U rOCy1apCTBEHHBIMU CTATUCTUYECKUMU
Cratncrmaecka | 2PYTHX OpraHu3alui, mo ciy>k0aMu B BUJIE pa3IUYHbIX

a1 nH(popmanus

OIPEECIIEHHBIM PBIHKaM,
reorpapuuecKkuM u
aIMUHUCTPATUBHBIM TEPPUTOPHUAM U
T.JI.

CTaTUCTHYCCKUX C60pHI/IKOB KakK B
IIEYaTHOM, TaK U B SJICKTPOHHOM BUAC

MaccoBas u
MOTPEOUTETHCK
as uHopmarus

WNudopmanus, paccunTaHHas Ha
HIMPOKUH KPYT NOJI30BATENEH,
Harnpumep uHpopmarus ciayxo
HOBOCTEH M areHTCTB MPECCHI,
uH(pOpMalKs 0 IOToJIe, PACTUCAHUN
TPAHCIOPTA U T.1I.

CpencTtBa MaccoBoil nH(popMaIuH,
TCJIICKOMMYHHUKAIIUOHHBIC CCTH,
pa3IMyHbIE CIIPABOYHbIE U3/IAHUS [T
MaccoBOTIO MMOJIb30BaHUs (TeseOHHbIE
CTIPAaBOYHUKH, CIIPABOYHUKU OTEJIEH U
pPECTOPaHOB U T.I1.)

3aka3Hble
MapKETUHT OBbIE
HUCCIIEOBAHNSA

WNudopmanus, npeaocTapisemMas
¢dbupmaMu, KOTOPBIE BBITOIHSIOT
MapKETUHIOBbIE UCCIIEJOBAHUS 110
3aKa3y KJIMEHTOB.

MapKeTHHIOBbIE UCCIIEIOBaHMS
MIPOBOAATCS OOBIYHO CHEIHATbHBIMU
KOMMepYeCKUMHU (pupMaMu

OCHOBHBIMH yYaCTHUKaMHU PBIHKA MPO(PECCHOHATLHO OPUEHTUPOBAHHBIX b/l

ABJIAIOTCA:
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- IPOU3BOUTENN UHPOPMALIUU - OPTAaHU3ALNH, COOMPAIOIINE U MyOIUKYIOIIHNE
uHpopMaruio (nHpopmanronnsie arenrctsa, CMU, uznarenu, nateHTHbIE 0I0pO), a
TaKk)Ke CHEIHalbHbIE OpraHu3allid, 3aHuMarolecss o0paboTKoW HH(pOpPMAIUH
(oT60p mMH(pOpManuu, 3arpy3ka B 06a3bl JAHHBIX B BHUJE MOJHBIX TEKCTOB, KPATKHX
pedepaToB u T.1.);

- mpojaBubl WHGOPMAIMU - OpPTaHHU3aIUH, MPEAOCTABISAIONINE TIATHBINA
noctyn Kk B/l kak mocpeacTBoM TIOOaNbHBIX KOMIIBIOTEPHBIX CETEd (Hampumep,
Internet), Tak 1 MOCPEACTBOM COOCTBEHHBIX OHJIAIHOBBIX CITYXkO0;

- motpeduTenu nHpopMaruu (TIOAMUCYUKHN).

Haunbonee u3BecTHBIMU B MUpE MPOJaBIaMu UHGOPMAIUH SBISIOTCS (PUPMBI
Questel-Orbit u Lexis-Nexis. Hanpumep, Questel-Orbit umeer ©Oomee 35000
MNOJANMKUCYMKOB MO BCEMYy MHPY M TpeNocTaBisieT HH(OpManuio B 00JacTH
WHTEJUIEKTYaJbHOM COOCTBEHHOCTH  (KpyIHeHWInas W HaumOojiee TMoJIHAag B MHpE
OHJIAafHOBasT KOJUICKIIMS IIaTEHTOB MO BCceM o00OJIacTsAM 3HaHWM) U OW3Heca
(uH(pOpMaLHs O pbIHKaX U (PMHAHCAX MUJUIMOHOB KOMITAHUW BCETO MHPA).

Bonpmiyto pons B cOOpe pa3invyHONM MapKEeTHHTOBOM MH(OpMAnuu HUrparoT
TEeJIEKOMMYHUKAIIMOHHBIE ceTu, Takue Kak Internet, Infonet, Tymnet, Sprintnet, IBIS,
EDGAR, NSFnet, EVnet u np. Camoii wu3BEeCTHOM U OBICTpOpa3BUBAIOLICHCS
aBisieTcst ceThb Internet. [locpencTBoMm Internet MOKHO HAWTH CTAaTBhU MO PA3TUYHBIM
0o0JacTsIM 3HAaHUM, CIPABOYHUKH, Oa3bl JAHHBIX, TEXHUYECKYIO JTOKYMEHTALUIO,
CBEJCHHS O  KOHKYpEHTaX, HUH(POpMAlUI0O O  COCTOSIHUM  PBIHKOB,
MaKpO3KOHOMHYECKHE JIaHHbIE, pe3yJlbTaTbl MapKETUHIOBBIX MCCIEAOBaHUN U
MHOTYI0 JIpYTYI0 HH(POPMAIHIO.

Takum oOpa3oM, MOXXHO cleiaTb BBIBOJA O TOM, UYTO MAapKETUHIOBYIO
UHPOPMAIIMI0O MapKeTOoJor CcOoOMpaeT CHEeIUalbHO JUIs pPELIEHUS KOHKPETHOU
npo0yieMbl MapKEeTHHIOBOTO HccienoBaHus. llpornecc moiaydeHUss MapKeTHHIOBOU
uH(pOpMalMM HMMEET OTHOLWIEHWE KO BCEM IIEeCTH JTanaM MapKETHHTOBOIO
UCCJIEIOBAHMS U OOBIYHO TpeOYyeT 3HAUUTENbHBIX 3aTPaT BPEMEHH U CPE/CTB.

2.3  Ocobennocmu uHmMecpUpOBAHHOU MAPKEMUH20B0U UHDOPMAYUOHHOLL
cucmemwvt (MMHUC) npomvluiiennozo npeonpusmusi

B coBpeMeHHOI KOHIENIIMA MAapKETUHTa W3YYCHUIO PHIHKOB MPHUAACTCA
ocoboe 3HaueHuWe. OTU HCCIENOBaHUSL CIy)KaT OCHOBOM pa3pabarbiBaeMoi
OpEeINpUsITHEM CTPaTerMd W TAaKTHUKW BBICTYIUICHUS Ha pPBIHKAX, MPOBEACHUS
L[E€JICHAINIPABJICHHOW TOBAPHOW MOJUTUKH.

[{enb 11000TO PHIHOYHOTO MCCIIEIOBAHUS COCTOUT B OIIEHKE CYLIECTBYIOIIEH
cuTyannu (KOHBIOHKTYPBI) M pa3paboTKa MPOTHO3a pa3BUTHUS pbIHKA. [Iporpamma
TAKOro KOMIUIEKCHOTO M3Y4Y€HHsS! 3aBUCUT OT OCOOEHHOCTH TOBAapoOB, XapakTepa
JESTEIbHOCTH MPEANpHUATHs, MaciTada MPOU3BOACTBA SKCIIOPTHBIX TOBAPOB U psijia
Ipyrux (paxTopos.

HccnenoBanue pblHKa - HE caMmollelb, a HCTOYHUK HHPOpMALMHU IS
npuHATUS  A(G(OEKTUBHOTO YIPABJICHUECKOTO pEIICHUS. IJTO PEIICHUE MOXKET
OTHOCUTBLCA K JHOOOMY acleKTy BHEIIHETOPrOBOW M MAPKETHMHTOBOM JEATEIBHOCTH,
MO3TOMY HEPALMOHAJIBLHO OrPAHMYMBATH PACXOJbl HA TaKWE HWCCIEAOBAHUS TIO
NPUYUHE «IKOHOMHH CPEACTB»: MOTEPU, BEI3BAHHBIE HEBEPHBIM PEIIEHUEM, ObIBAIOT
00b14HO B 10 - 100 pa3 OonbmmmH.
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Hcnonb3oBaHWe MapKETUHTOBBIX HCCIEAOBAHUM IIMPOKO BapbUPyeTCs B
3aBHCHUMOCTH OT KOMIaHHH U Tumna Tpedyemoil nnpopmamnuu. HecMoTps Ha TO, 4TO
OONMBIMHCTBO (UPM TPOBOAUT MX B TOW WIM WHOH (GopMe, HUCCIETOBATEIBCKUE
OTJENbI CO3/Ial0TCS CKOpee B KPYMHBIX, yeM B HeOompimx (upmax. Kpome Toro,
KOMIIAaHUH,  TPOU3BOJSAIINE  NOTPEOUTENbCKUE  TOBAapbl,  PacXoAylT  Ha
MapKETHUHIOBBIE HCCIEAOBAHUA OOJbIIEe CPEACTB, 4eM (UPMBI, BBITYCKAIOIIHNE
IPOIYKIHUIO MPOU3BOJCTBEHHOTIO HA3HAYEHHS.

MUC npennazHayeHa il BBIIOJHEHUS 3a7a4 MapKETHUHTA U MO3BOJISIET THOKO
U OIlepaTUBHO paboTath ¢ norpedbutensMu. OHa COCTOUT U3 TPEX B3aMMOCBI3aHHBIX
KOMIIOHCHTOB:  CIEIHUAIMCTOB IO cOopy ®W  oOpaboTrke  umHOOpMAaINH,
METOJI0JIOTHYECKUX MPUEMOB MO cOopy U 00paboTke mHpOpMaIK, 000pyAOBAHUIO
no cobopy u ob6padorke uHpopmanuu. Pabora MUC, kak u 1000 COBpeMEHHOI
WH(OOPMAIMOHHOW CHCTEMbl, OCHOBaHa Ha COBPEMEHHBIX HMH(POPMALMOHHBIX
TEXHOJIOTHSAX W  KOMIIbIOTEpHOW TexHuke. CHnenmamsucT 10  MapKEeTHHTY,
3aHuMaronuiicsa pazpadotkoir MUC nomkeH ObITh U MHKEHEPOM-CUCTEMOTEXHUKOM
U CHEUUAJTUCTOM 1O HH(MOPMALMOHHBIM TEXHOJIOTHSM, MAapKETOJIOrOM H
cratuctukoM. MUC HyxmaeTcs B MOCTOSHHOM COBEPIICHCTBOBAHMU U TpeOyeT
TBOpPUECKOro moaxona. He HyXHO ycnokamBaTbCid Ha JOCTUTHYTOM, AK€ €CIU
dupma KpynHas W y Hee Jena uayT xopomio. IlocTosHHO coBepuieHCTBYyroUIascs
MUC sBaseTcs «HOy-Xay» M BaXHBIM KOHKYPCHTHBIM IMPEUMYIIECTBOM Ha BCEX
JTamax YNpaBlEeHUsS MAapKETHHTOM. OTO TMO3BOJISIET MNPEANPHUATHIO OBITH BCErna
BIiepe M KOHKYypeHTOB. D dextuBnas MUC no3Bosisier HanpaBuTh paboTy QUPMbI
Ha HauOoJiee TEPCIEeKTUBHBIX KIUEHTOB, O3B0 JuddepeHnnpoBaTh CBOU
npoaykT. [lo OTHOMIEHUIO K MPSMBIM KOHKYPEHTaM YMEHBIIACTCSl 3aMEHSIEMOCTh
TOBapa, yCUJIMBAETCS MPUBEPKEHHOCTh MapKe, KOTOopas, B CBOIO OYE€Pe/ib, CHIKAET
YPOBEHb JABJICHUSI KJIMEHTOB Ha (GUPMY, 3aTPYyIHSET MPUXOJ] HOBBIX KOHKYPEHTOB U
3amuinaeT ¢upMy OT TOBapoB-3aMeHuTesel. Hanuune OTIWYUTENbHBIX KadecTB
TpeOyeT Oosiee BBICOKMX 3aTpaT Ha pa3BUTHE HH(GOPMAIMOHHOM CHUCTEMBI, HO
ycnemHas — auddepeHnumanus  mo3Bosiser  ¢upme  goOUThCS  OOsbIIeH
peHTa0ENbHOCTH, T.K. MOTPEOUTENIM TOTOBBI INIATUTH 00JIee BHICOKYIO LIEHY.

MUC TecHO B3aMMOJIEUCTBYET C MPEANPUITHEM, padOTasi HA €ro Ha OCHOBE U
NonoJHsAA ero 0a3y NaHHbIX. be3 HamaXeHHOro 3JIEKTPOHHOTO JOKYMEHTO00OpOoTa
npeanpusatug nocrpoenne MUC neBo3zmoxHo. [lostomy 115 3 hekTuBHOIN padOThI
Ha COBPEMEHHBIX PBIHKAX MPEANPHUATHE TOJDKHO UMETh BBICOKYIO HH(GOPMAIIMOHHYIO
KYJIbTYPY.

NudopmarmonHast KyJabTypa — 3TO 3HAHUS, YMEHHE U HaBBIKH d(()EKTUBHOMN
paboThl ¢ MHQpOpPMAIIKE B YCIOBHIX KOMITHIOTEPU3AIINU.

Ecnmu moagxonuth K cOOpy MapKeTHHTOBOM MH(OpPMAIUU KaK K CIy4aifHOMY,
penKOMy COOBITHIO, KOTOPO€ HEOOXOJUMO TOJBKO TOI/A, KOI/Ia HYXKHO IOJYYHUTb
JTAHHBIE 110 KOHKPETHOMY BOIIPOCY, MOKHO CTOJIKHYTBCS C PAJIOM MPOOIIEM.

Hampumep, MOXET BOZHUKHYTH CUTYyaIlUs, KOT/Ia:

- pe3yJabTaThl MPEbIAYIIMX HCCIECIOBAaHUN XpaHATCS B HEYAOOHOM IS

UCIIOJIb30BaHUS BU/IE;

- HE3aMETHBI U3MEHEHUS B OKPYKAIOIIEH cpejie U JeUCTBUSX KOHKYPEHTOB;

- IPOBOJIUTCS HECUCTEMATU3UPOBAHHBINA cOOp MH(DOpMaIUY;
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- BO3HUKAIOT 3aJIepKKA TPU HEOOXOAUMOCTH TPOBEJIEHUS HOBOIO
HCCIICIOBAHMS;

- MO pAJly BPEMEHHBIX IMEPUOJOB OTCYTCTBYIOT JaHHbIC, HEOOXOAUMBIE IJIsi
aHam3a;

- MAPKETHHTOBBIE TUIAHBI M PEIICHUS aHATU3UPYIOTCS HEA((DEKTUBHO;

- ICHCTBUS MPEACTABISAIOT COOO0I UL peakirio, a He MPEABUICHHUE.
dyukimonanbHo MUC cOCTOUT U3 YETBHIPEX CUCTEM:

® BHYTPEHHSISI OTYETHOCTb,

® BHEIIHSS MAPKETUHTOBas UHpOpMaIus,

® MAapKETUHIOBBIE UCCIEN0BAHUSA,

® aHaJIu3 MapKETUHrOBOM MH(popManuu (pucyHok 2.3).

Mapremuneosas Mapkemuneosas
ungopmayus unghopmayus
Cucmem Mapkemuuzoeoﬁ uud)opmauuu
Mapxemunzosas Ynpaesnaiowue no
cpeoa Cucrema Cucrema MapkemuHey
BHYTpPCHHEH MapKETHHTOBBIX
€JICBBIC PHIHKH OTYETHOCTHU HCcIeI0BaHNI Amnanus
1 p < > A
Kanaunsr [InanupoBanue
MapKeTHHra
IIpetBOpeHue B
KoHnkypeHTsI JKU3Hb
Cucrema cbopa <+—» Cucrema
KonraktHbie TeKyllel BHEIIHEN aHaJIn3a Kontpois 3a
ayAUTOPUHN MapKeTHHTOBO MapKETHHTOBOM HCIIOJTHEHUEM
nHpOPMALUH uHGOPMaIUH
®daxTopsl
MaKpocpeIbl
A

Mapkemquoeble PEULEeHUA U KOMMYHRUKayuu
Puc. 2.3 - Ctpykrypa MUC

B 5eBOM IIpsAMOYIOJIBHMKE IIEPEUYMCIICHBl COCTABIIAKOIINE MAPKETUHIOBOMN
cpenbl, 3a KOTOPBIMU YIIPABIAIOLIMNA 10 MAPKETUHIY JOJDKEH BECTH IOCTOSHHOE
HaOmoaenue. MupopManuio coOuparoT ¥ aHAIM3UPYIOT C TOMOIIBIO YEThIPEX
BCIIOMOTI'aTEJIbHBIX CUCTEM, KOTOPHIE B COBOKYITHOCTH CBOEU U COCTABJISIIOT CUCTEMY
MapKETUHIOBOM MH(GOPMALIMKM: CUCTEMbl BHYTPEHHEW OTYETHOCTH, CHUCTEMBbI cOOpa
BHEIIHEH TEKylIed MapKEeTUHIOBOW HWH(OpMaANUK, CUCTEMBl MapKETHHIOBBIX
UCCIEIOBAHMM M CHCTEMBbl aHaiu3a MapKeTHHroBod wuHpopmaruu. I[lotok
uH(popMaIuK, MOCTYMAONIEH K YNPaBIAIOMIMM [0 MAapKETHHTY, NMOMOTaeT UM B
[IPOBEICHUN aAHAJIN3a, IUIAHUPOBAHUs, IIPETBOPEHUUM B KU3Hb M KOHTPOJIA 3a
UCIIOJTHEHMEM MAapKETHHTOBBIX MeporpusaTuil. OOpaTHBI MOTOK B CTOPOHY pPbIHKA
COCTOWT M3 IIPUHATHIX YIPABIISIIOIIAMU PEIICHUN U IPOYNX KOMMYHHUKALIAN.

MapKeTHHIOBBIE MCCIIENOBaHUS HAA0 pacCMaTpUBATh KaK 4acTb IOCTOSIHHO
JEHCTBYIOIErO0 WHTETPUPOBAHHOTO HHQPOpMAIMOHHOrO mporecca. HeoOxomumo,
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4yTOOBI (hupma pazpabarbiBaja U UCIOJIb30BATIA CUCTEMY MOCTOSHHOTO CIEXKEHHS 32
OKpyXXaoIel cpeaod M XpaHeHHs MJaHHBIX C TEM, 4YTOObl OHU MOTJIHU
aHaJIM3UPOBaThCs B OyayiieM. MapKeTUHTOBYIO HH(GOPMAITMOHHYIO CUCTEMY MOKHO
OTIPEAETUTh KaK COBOKYITHOCTh MPOIIETYyp U METOIOB, pa3padOTaHHBIX AJIs CO3TaHMUS,
aHallM3a M pacHpocTpaHeHUs WHGOPMAIUU ISl OMEPEekKAIOMMNX MaPKETHHTOBBIX
pELIEHNI Ha PEryJIIPHON ITOCTOSTHHOM OCHOBE.

B 3aBucuMOCTH OT pecypcoB (GUPMBI H CIOXKHOCTH HH(POPMAIIMOHHBIX
noTpeOHOCTe  MapkeTUHTroBass ~ MHGOPMAIMOHHAs  CETb  MOXET  ObITh
KOMIBIOTEpU3UPOBAaHHOW WM HeT. HeOompmme ¢upmbel MoryT 3¢ @eKTUBHO
UCIIOJIb30BaTh TAKUE CUCTEMbl M 0e3 KOMIbIOTepoB. HeoOXoauMble coCTaBIsIONINE
ycrexa Jr00i CUCTEMBI - MTOCJIEI0BATEILHOCTD, THIATEIILHOCTh M XOpOIlasi TEXHUKA
XpaHEHHUS.

[1nanel MapKeTUHTA CIIEIyeT peaiu30BaTh HA OCHOBE JAHHBIX, MOTYYEHHBIX U3
uHbopMaImoHHo# ceTn. Hampumep, B pe3ynbTraTe NOCTOSHHOTO HaOMI0AeHUs QrpMa
MOJKET TMPHUUTH K BBIBOAY, YTO CTOMMOCTH CHIpbS BO3pacTeT Ha 7% B TEUYeHHE
CIIEYIOIIET0 TOoAa. JTO JAacT KOMIAHWU BPEMsI M3YYUTb BapHAaHThl MapKETHHTa
(mepexox ~ HAa  3aMEHHUTENH,  MepepaclpepeiieHue  H3ACPKEK,  NPUHATHE
JIOTIOTHUTEIBHBIX PACXOJI0B) W BHIOpaTh OJHY W3 albTEPHATUB ISl peaTH3alIUH.
Ecnu HaOmoaenus He Ob110, TO (pupMa MOKET ObITh 3aCTUTHYTa BPACIUIOX U MPUHSATH
Ha ce0s TOMOJHUTEIbHBIE U3JIEPKKHU 0€3 KaKoTro-I1u0o BeIOOpa.

OpnHako co3gaHre MapKETUHIOBOM MH(OPMAILMOHHOM CHUCTEMBI MOXKET OBITh
HENpPOCThIM JIesIoM. Benuku mnepBoHauanbHbIE 3aTpaTbl BPEMEHH U JIFOJACKHUX
pecypcoB, OOJIBIINE CIOAKHOCTU MOTYT OBITh CONPSIKEHBI C CO3JAaHUEM CHUCTEMBI.

Cucrema cbOopa mnepBUYHON HHGPOpPMaLUMU MPEAyCMaTPUBAET IPOBEIECHUE
CHELMAJbHBIX MApKETUHTOBBIX HCCIENOBaHUNA. VX 1enpio SBJISETCS MOJyuyeHue
JIOTIOJIHUTEIBHBIX JaHHbBIX, CBSA3AHHBIX C PELICHUEM KOHKPETHBIX MapKETUHIOBBIX
3azay.

OCHOBHBIMHU MeTOJIaMH cOOpa MEPBUYHBIX MAPKETUHTOBBIX JAHHBIX SIBIISIFOTCS:
orpoc, HabOI0JeHNe, YKCIIEPUMEHT U UMHUTAIMOHHOE MOJIETUPOBaHUE (PUCYHOK 2.
4).

Br160p KOHKPETHOTO METO/Ja 3aBHCHUT OT IEJIM HWCCIECIOBAHHS, W3y4aeMOTo
IpU3HAaKa ¥ HOCUTEIS ATOTO IPU3HAKA.

Onpoc MO3BONSIET  BBISIBUTH CHUCTEMY MPEANOYTCHHI, Ha KOTOpPHIE
OpPUEHTHUPYETCA LIETIEBOM PHIHOK MOTpeOUTENECH NMpu BEIOOPE ONPEIEICHHBIX TOBAPOB,
OIICHKE Pa3IMYHBIX (HOPM OOCITY)KMBAHUS, TTOKYIKE U3JEIUN Pa3IuIHbIX GUpM. ITO
caMmblii pacHpOCTpaHEHHBIH MeTOJ cOOpa JaHHBIX B MapkeTHHre. OH HCIOJIB3YEeTCs
npuMepHo B 90 % wuccinenoBanuii. Onpoc OCHOBAaH Ha YCTHOM WJIM NMHCHMEHHOM
oOpamieHny K MOTpeOuTenssM u pabOTHUKAM (UPMBI C BOMPOCAMHU, COJCp’KaHUE
KOTOPBIX MPEJCTABIAET IPOOJIeMy HCCIEI0BaHUS.

Omnpocsl KnaccupuuuUpyroTcs Mo psAay Npu3HakoB. B 3aBucuMocTH (HOCUTES)
NEPBUYHON MH(OPMALIUK PA3IUYAIOT OMPOCHl MACCOBBIC U CIICIMAIN3UpOBaHHbIe. B
MAacCOBOM OIPOCE OCHOBHBIM HCTOYHHUKOM HH(OPMALMH BBICTYMAIOT Pa3THMYHBIC
KaTeropuy HaceleHUs, MpoPeCcCHOHANbHAS EATEIHbHOCTh KOTOPBIX HE CBSI3aHA C
OpeIMeTOM aHaiu3a. YYAacTHUKOB MAacCOBBIX ONPOCOB TMPHHATO HAa3bIBATh
pecnioHzieHTaMu. B cBOIO ouepenb, B CHEMUATM3UPOBAHHBIX OMpPOCaxX TJIaBHBIMU
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HUCTOYHUKAMU UHGOPMAIIMU SBISAIOTCS KOMIIETEHTHBIE JIUIIA, Ybs TpodeCCUOHaIbHAS
JEATENPHOCTh TECHO CBSI3aHA C MPEIMETOM HccienoBaHus. K HUM wamie Bcero
oOpammaroTcss Ha HAYaJbHBIX JTalax MapKETUHTOBBIX HCCIEIOBAHUN, KOTIa
HEO0OXOJMMO BBISIBUTH MPOOIIEMY.

COop nepBUYHBIX JAHHBIX

\ 4

Hab6monenue DKCIEPUMEHT Onpoc
SIBHOE CxppiToe HNuTtepBbio AHKETUpOBaHUE
He ¢popmanbHoe ®dopmasibHOE
I'pynnosoe JInunoe

Puc. 2. 4 — Metoapl cOopa NEPBUYHBIX TAHHBIX

B 3aBucHMOCTM OT 4acTOThl MPOBEAEHUS OMPOCHI MOTYT OBITh TOUYEYHBIMHU
(pa3oBbI€) U IOBTOPHBIE.

[lo crenmeHn oxBaTa NOTEHLHMAIBHBIX IOKyNAaTEIE OMpPOCHl MOTYT OBITh
CIUIOLIHBIMH U BHIOOPOYHBIMHU.

B mnpakTuke MapkeTHHTra NOPHUMEHSIOTCA JIBE OCHOBHBIE (DOpPMBI ompoca:
AHKETUPOBAHUE U UHTEPBBIOMPOBAHUE.

[Ipu aHKETUPOBAHUU ONPANIMBAEMBIN CaM MUCbMEHHO OTBEYAET Ha BOIPOCHI B
NPUCYTCTBUM aHKeTepa uiau 0e3 Hero. [lo dopme mpoBedeHUs OHO MOXKET OBITh
WHIUBUYyAIbHBIM WM TPYNIOBBIM. AHKETUPOBAaHUE OBIBACT TaK)KE OYHBIM U
3a0yHbIM. Hanbonee pacrpoctpaneHHO (OpMON MOCIETHErO SBISETCS MOYTOBBIM
ornpoc. AHKETUPOBaHHUE MO MOYTE, KaK MPABUIIO, UCIIOIB3YETCSI IPU HEOOXOIMMOCTH
Olpoca IIMPOKOr0 Kpyra MoTpeduTesedl U MNpeAnpusTHd Mo OONbIIOMY YHUCITY
orpocoB. [ 3Toro npumeHsieTcs: 0coObli BUJI MOYTOBBIX OMPOCOB — IaHEJbHBIE,
MO3BOJISIONIME MOTY4YaTh HEOOXOAUMYI0 HHPOPMALIMIO C MOMOIIbI0 HEOAHOKPATHOTO
OIpoca UHTEPECYIOLIEH TPYIIbI MOKyNAaTENe uepe3 paBHbIE MPOMEXYTKH BPEMEHHU.

WNuTtepBbionpoBanne kKak (opma ompoca MNpeanoiaraeT JUYHOE OOLIEHUE C
ONpalIMBAaeMbIM, MPU KOTOPOM HHTEPBBIOEP CaM 3a/JaeT BOMPOCHI U (PUKCHUpYET
orBeThl. [lo ¢opme mnpoBeneHHUSs OHO MOXKET ObITh NPSIMBIM (JUYHBIM) U
OMOCPEI0OBAHHBIM (HapUMep, 1o Tenedony).

Takum 00pa3oM, ompoc Kak METOJ MOJY4YEHHUs NEPBUYHOW MAPKETUHTOBOM
nH(OPMAITUU MOXKET OBITh MMPOBEACH B PA3IMUHBIX (POpMaxX v Pa3HOBUIHOCTSIX.

TouHoCTh pe3ynbTATOB OMpOCa, MPOBOAMMOrO B Jr0OOW ¢dopme, B
3HAUMUTETLHOM CTEMEeHU 3aBUCHUT OT KaueCTBa MHCTPYMEHTApHUs (aHKEThI UK OJaHKU
UHTEPBBIO).
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Hayunoe HaOnrojeHue, UCHOJb3yeMOE B MCCIIEIOBAHUU PbIHKA, MOHUMAETCS
KakK MpOLECC, KOTOPBIU:

- CIIY’KUAT ONPEAECIEHHONW UCCIEN0BATENBCKON LENH;

- IPOXOAUT IUTAHOMEPHO U CUCTEMATUYECKU;

- MOJBEPKEH IOCTOSHHOMY KOHTPOJIIO C TOYKH 3PEHUS HAJEKHOCTH H
TOYHOCTH.

Ecnu ¢ momoipio omnpoca MOKHO BBIIBUTH MHEHUS, NPECTABICHUS, 3HAHUS
JHOJIeH, TO BCE 3TU CYOBEKTHBHBIE OOCTOSITENICTBA «3AKPBITHDY ISl HAOIIOACHUS.
Opnako OOBEKTHI, HAPUMEpP, MPOJYKTHI, BXOJSAIINE B aCCOPTUMEHT, IPOBEICHUE,
MOCJIEJICTBUS TIOBEJICHUS, MOTYT OBITh OXBAU€HbI C TOMOIILIO0 HAOIIOCHUSI.

[IpenmyiiecTBa 3TOr0 METOJA CIEAYIOIIME: HE3aBUCUMOCTh OT JKEJIAHUI
00BEKTa K COTPYJHUYECTBY, OT CIOCOOHOCTEM UCCIEAyeMbIX K CIOBECHOMY
BBIDOKEHUIO K CYTH JieJla; BO3MOXKHOCTb oOOecneduTh 0oJjiee  BBICOKYIO
OOBEKTHBHOCTb;, ~ BO3MOXHOCTb  BOCHPHSTHS  HEOCO3HAHHOTO  IOBEJCHUS;
BO3MOKHOCTh y4€Ta OKpyX)arouien cutyauuu. [16]

Henocratku HabmogeHus: CyObEKTUBHOCTh BOCIPUATHS HAOJIOAAIONIETO; HE
IPUHUMAIOTCS BO BHUMAaHUE MOTHBBI MOBEJEHUSA MOTpeOUTENeil, X HMHTEPECHl U
(bakTOphl, ONpEENsIONMe NOBEICHUE; HEBO3MOKHOCTh OJJHO3HAYHOIO OOBSICHEHUS
NOBEACHUSI O0BEKTa HAOIIOJAEHUS; IMOBEICHHE OOBEKTOB MOXET OTJIMYaThCS OT
€CTECTBEHHOT0, €CJI HAOII0AEHUE BEAETCS OTKPBITBIM CIIOCOOOM.

DKCIIEpUMEHTOM Ha3bIBAE€TCS HCCIEIOBAaHUE, NPU KOTOPOM JOJDKHO OBITh
YCTaHOBJICHO, KaK M3MEHEHHME OJHOW WJIM HECKOJBKHMX HE3aBUCHUMBIX IEPEMEHHBIX
BJIUSICT HA OJIHY (WJIM MHOTHE) 3aBUCUMYIO TIEpEMEHHYO0. [27]

JUis  TpuHATHS pelieHud HeoOXoauMo pacrnojiaraTe HHpopMaunuen o
IIPEATIOIOKUTEIBHOM yCIEXe OTAENbHBIX aTbTEPHATHB, KOTOPHIE MOXKHO IOJIYUYHUTH C
NOMOUIbIO  AKCIEPUMEHTA. OJKCIEPUMEHThl MOTYT OBbITh  J1a0OPaTOPHBIMH,
NPOXOJSIIMMA B HMCKYCCTBEHHOM OOCTaHOBKE (TECTUpPOBaHUE NPOAYKTa), U
MOJIEBBIMH, TPOTEKAIOUIUMU B PEAIbHBIX YCIOBHUAX (TECTUPOBAHUE PHIHKA).

[lepcniekTUBHBIM METOAOM cOOpa MEPBUYHON MapKETMHTOBOM HWH(pOpMaIMu
ABJIIETCS MMHUTAIMOHHOE MozenupoBaHue. OHO 3akioyaercd B MOCTPOCHHUH
MaTeMaTU4yecKoM, rpadUyeckod WJIM HWHOM MOJENH  KOHTPOJUPYEMBIX U
HEKOHTPOJUPYEMBIX (PAKTOPOB, ONMPEAEISIONIMX CTPATErHi0 U TaKTUKY (UPMBI U B
MOCJIEYIOUIMX 3KCIEPUMEHTaX Ha MOJEIH C LEJIbI0 U3YYEHUS! BIUSHUS U3MEHEHUN
3TUX (PaKTOPOB HA OOBEKT UccieaoBaHus. [17]

Haubonee  mumpoko  mpuUMEHSIETCS  MOJETUpOBaHHE,  oOoOIiaroiee,
OOBSICHAIOIIEE ¥ TMPOTHO3UPYIOIIEE TOBEACHUE TOTpeOuTeneil. bombpmmHCTBO
M3BECTHBIX MOJENEH NOKYNaTelbCKOro IOBEAEHUS IIOCTPOEHO B pacyere Ha
UHTEPECHI OTACTBHBIX (PUPM.

['paMOTHBII MepeBOJ BTOPUUHBIX JaHHBIX B LEJEBYI0 MH(pOpMalU0 TpeOdyer
3HAHUS METOJIOB aHAJIM3a N3YYaeMbIX TaHHBIX (PUCYHOK 2. 5).

MOXHO BBIIETUTH [JBa OCHOBHBIX THUIA AaHAIW3a: TPATULIUOHHBIN,
KJIacCCMYeCKU U (opMaivM30BaHHBINA, KOJWYECTBEHHBIM  (KOHTEHT-aHAJIU3).
CyliecTBEHHO pa3iuyasicb MeXAy coOOH, OHM HE WCKIYalT, a B3aWMHO
JOTOJHAIOT JAPYr Jpyra, MO3BOJSAS KOMIEHCHUPOBATh HMMEIOLIUMECS B KaXIOM
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HEJIOCTAaTKH, TaK Kak 00a, B KOHEYHOM cueTe, MPEcienyloT OJAHY U Ty K€ Lelb —
MOJy4Ye€HUE UHTEPECYIOIIENH MapKEeTOJIora IOCTOBEPHON 1 HaIeKHOU MH(pOpMALIUK.

AHanu3 JTIOKyMEHTOB UCIOJb3yeTCs TIJIaBHBIM 00pa3oM mipu paboTe ¢
BTOPUYHBIMU [JAaHHBIMH M B TIEPBYIO OYEpedb — COLMAIbHO-TICUXOJIOIMYECKON
HAIPaBJICHHOCTH. AHAIW3 CTATUCTUYCCKONW HWHGOpMAIMK, OOBIYHO HE HMEIOIICH
MapKETUHIOBOW OpMEHTAllMW, HalpaBji€HAa Ha M3BJICYEHHE W3 3TOM HH(popManuu
JAHHBIX, HEOOXOAUMBIX JIJIsl TPOBOJAUMOTO UCCIe0BaHuUsl. [24 ]

TpaauMOHHBIN aHATU3 — 3TO LEMOYKAa YMCTBEHHBIX, IOTHUYECKUX TTOCTPOCHHI,
HaIIpaBJICHHBIX HA BBIABICHUE CYTH aHAJU3UPYEMOro MaTepuana C ONpEIeICHHOM,
MHTEPECYIOIIEH UCCIIEN0BATENS B KaXKIOM KOHKPETHOM CITy4ae TOUKH 3PEHUS.

Ananuz BTOPHUYHBIX JAHHBIX

A 4

AHanu3 oTKpbIThIX ucTouHukoB (CMUN)

A 4

Ananuz OTpaCHeBOﬁ CTaTUCTHKH

A 4

Ananm3 (pUHAHCOBBIX IMOKa3aTeNei
JeATEIIbHOCTH PEATIPUATHS

A 4

Ananuz OTACIBHBIX 3JICMCHTOB ACATCIBHOCTHU

Puc. 2. 5 — Ananu3 BTopu4HOI UHpOpMAITUN

WuTepecyromiast MapkeTosora nHdopmaiys, 3ajJ0KeHHasi B JOKYMEHTE, 4acTo
IPUCYTCTBYET TaM B HESIBHOM Buie, B (opMe, OTBEHAOIIEH LM, C KOTOPhIMU
JOKYMEHT ObUI CO3/1aH, HO JaJIEKO HE BCErja OTBEYAOIIEH LEIsM MapKETUHTOBBIX
uccienoBanuil. IlpoBegeHne TpaaIuIMOHHOTO aHajdM3a O3HA4YaeT MpeoOpa3OBaHUE
nepBoHAYAIbHOM (OpMBI 3TOH HH(OpPManUKU B HEOOXOJUMYIO HCCIEIOBATEIIO
dopmy. DakTHUECKH ITO HE YTO MHOE, KAK MHTETPAIIs COJEPKaHUs TOKYMEHTa, €ro
TOJKOBaHHUE. [21]

TpanumoHHBI aHATU3 TO3BOJSET YJIaBIMBATh OCHOBHBIC MBICIH H HJIEH,
MIPOCIIEKMBAET TEHE3UC ITUX MBICICH W HIEH, BBIACHSAET JIOTUKY MX OOOCHOBaHWS,
B3BEIIMBACT BBHITCKAIONINE W3 HUX CJEACTBHSA, BBIBISICT JIOTHYECKHE CBS3U H
JOTHYECKHE TMPOTHBOPEUHsS MEXKIY HHUMH, OLCHMBA€T WX C TOYKH 3PEHHUS
MapKETUHTOBBIX TO3UIIHUMA.

JlaHHBIN BHJI aHalu3a MO3BOJSET OXBATHIBATh CaMble TTyOWHHBIE, CKPBITHIC
CTOPOHBI COJIEp)KaHUsl JTOKyMEHTa: 3TOT aHAJIU3 CTPEMHUTCS Kak Obl JO KOHIIa
IPOHUKHYTH BII1yOb JOKYMEHTA, HCUEPIIAaTh €r0 COAepKaHHe.

OCHOBHBIM €r0 HEIOCTAaTKOM SABJIETCS CyOBEKTUBHOCTh. Kak Obl HU ObLI
J0OPOCOBECTEH UCCIEI0BATENb, KaK Obl HU CTapaJicsl OH MpeelbHO OeCIpUCTPacTHO,
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peeabHO OOBEKTUBHO PACCMOTPETh MAaTE€pUall, UHTEPIIPETALIMS BCEr/Ia B OOJIbIIEH
WJIM MEHbIIeH cTeneHu OyaeT cyObeKTUBHA.

B TpamuuroHHOM aHanu3e pa3inyaroT BHEIIHUM U BHYTPEHHUN aHAJINS.

Buewmuu ananuz — 370 aHaIM3 KOHTEKCTa JOKYMEHTa B COOCTBEHHOM CMBICIIE
3TOTO CJIOBA U BCEX TEX OOCTOATEIHCTB, KOTOPHIE COMYTCTBOBAIIMA €T0 MOSBICHUIO.
[lenb BHEIIHETO aHaIM3a — YCTAHOBHUTH BUJ JOKYMEHTa, €ro (hOpMy, BpEMsi B MECTO
NOSIBJIEHUS, KTO OBLJI €r0 aBTOPOM U MHHULIMATOPOM, KaKue LEJIU IPECIe0BAINCH IPU
€ro CO3/I1aHUU, HACKOJIBKO OH HA/IEKEH U JOCTOBEPEH, KAKOB €r0 KOHTEKCT.

Brnympennuii ananuz — 3TO HCCIENOBAaHUE CoJepKaHus JokyMmeHTa. [lo
CyllecTBy BcCs pa0OTa MapKeToJiora HalpaBieHa Ha IPOBEIACHHE BHYTPEHHEIO
aHaJlu3a JIOKyMEHTa, BKJIIOYAIOIIErO BBIABICHUE YPOBHSA JOCTOBEPHOCTH U
OPUBOJUMBIX (AKTOB M IU(p, YCTAHOBJIECHUE YPOBHS KOMIIETEHIIMM aBTOpa
JIOKYMEHTA, BBIACHEHUE €r0 JIMYHOI'O OTHOIICHHS K OIMCHIBAEMBIM B JIOKYMEHTE
daxrtam. [22]

@®opManu3zoBaHHbIM aHanu3. JKemnaHwe uU30aBUTHCS OT CYOBEKTUBHOCTH
TPaJAMIIMOHHOIO  aHajlu3a MOpPOAWJIO  pa3pabOTKy  NPUHIUIHAIBHO  HHBIX,
(dbopMalIi30BaHHbIX, WA, KAK YaCTO HUX HAa3bIBAIOT, KOJIMYECTBEHHBIX METOJ/OB
aHajau3a JIOKYMEHTOB (KOHTEHT-aHAJIN3).

CyTp 3THUX METOJIOB CBOJUTCA K TOMY, 4YTOOBl HAWTH Takue JIErKO
MOCUUTHIBAEMbIE TPU3HAKH, YEPThl, CBOWCTBA JIOKyMEHTa (Hampumep, TaKou
OpU3HAK, KaK YacToTa YHOTPEOJEHHUS OIpEeNeIeHHbIX TEPMHHOB), KOTOpBIE C
HEOOXOJUMOCTBIO  OTpa)kaJli OBl  OIPENEJCHHbIE  CYIIECTBEHHBIE CTOPOHBI
cojepkanus. Torga KaueCTBEHHOE COJEP)KAHME AENIACTCd U3MEPUMBIM, CTAHOBUTCS
JNOCTYIIHBIM ~ TOYHBIM  BBIYMCIIMTENIBHBIM  oOllepauusM. Pe3ynapTaThl — aHanu3a
CTAaHOBATCA B  JOCTaTOYHOW  Mepe  OObeKTUBHbIMHU.  OrpaHMYEHHOCTH
(GopMaIM30BaHHOIO aHAJIM3a 3aKJIIOYAeTCs B TOM, YTO JAJIEKO HE BCE COJIEp:KaHUE
JIOKyMEHTA MOKET OBbITh U3MEPEHO C TOMOILBIO (POPMATIBHBIX MTOKa3aTENEH.

[Ipu pa3paboTke mporpamMmbl MAapKETHUHTOBBIX HCCJIEIOBAHUNA HYKHO YETKO
ONPEIENNTh, KAKOTO POJia XapaKTEPUCTUKU OOBEKTA MOJBEPraloTCs U3YYCHHUIO, U B
3aBUCUMOCTH OT 3TOr0 OLIEHUBATh JOKYMEHTBI C TOYKU 3PEHHS] MX aJIEKBaTHOCTH,
HAJIeKHOCTHU, JOCTOBEPHOCTH.

IlepBoii  3amaueil  BbIOOpAa  METOJOB  MPOBEAEHUS  MApPKETUHIOBBIX
UCCJIEIOBAHUN SIBJIAETCSI O3HAKOMIIEHHUE C OTACIbHBIMU METOJAMH, KOTOPHIE MOTYT
UCIIOJIB30BAaThCS HAa OTACNIBHBIX €ro JTamax. 3aTeéM ¢ YYETOM peCypCHBIX
BO3MOYKHOCTEH BBIOMpaETCsi HauboJsee MoIX0IAIIui HaOop ITUX METOIOB.

B 3aBucumocTH OT 1eNeN UCCIIENOBAaHUS PA3IUYAOT TPU TUIIA UCCIIETOBAHUM:
pa3BEOYHBIN, ONIMCATENIbHBIN U Ka3yaJIbHbIN.

Pa3zsedounoe uccnedosanue — 3T0 TaKoe UCCIEAOBAHNE, POBOJUMOE C ENbIO
cbopa mpeaBapUTENIbHON HH(POpPMAIIMK, HEOOXOIUMOU IS JIYUIIIeTO OMpeIeTCHUS
npoOJeM M BBIABUTAEMBIX TMPEIINONOKEHUN, B paMKaX KOTOPBIX OXHJAeTCs
peanu3anys MapKeTUHIOBOM JIeATENbHOCTH, a TAKXKe JUIsl YTOUHEHUS] TEPMUHOJIOTHH
Y YCTAHOBJICHUS IPUOPUTETOB CPEIU 3a/1a4 UCCIIEI0BAHUM.

JUist mpoBeneHusi pa3BelOYHOr0 MCCIEJOBAaHUS MOXKET OBbITh JIOCTaTOYHO
TOJIBKO MPOYMUTATh OMYyOJMKOBAaHHBbIE BTOPUYHBIE JaHHbIE WM MPOBECTU
BBIOOPOYHBIN OMPOC CPEIU CIEHMAIMCTOB MO AaHHOU npodseme. C 1pyroit CTOPOHBI,
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€CIM Pa3BEAOYHOE WCCIICIOBAHUE HAIPABICHO HA MCIbITAHUE THUIIOTE3 WIH
M3MEPEHHE B3aMMOCBSI3eH MEXTy TTePEMEHHBIMH, TO OHO JTOJDKHO OBITHh OCHOBAHO Ha
MCIIOJIb30BaHUU CIICIIMAIBHBIX METOJOB. [1]

OnucamenvHoe uccie0oséaHue HANPABIEHO HA ONUCAHUE MAPKETHHIOBBIX
npoOieM, cuTyaruii, peIHKOB. [Ipu MpoBeACHWM MaHHOTO BHUIA HCCIEIOBAHUM,
HaIpUMeEpP, HCCIEAYETCS: KTO SIBISETCS MOTpEeOUTENeM NPOAYKIUU (UPMBI, YTO
dbupmMa MOCTaBIIIET HA PBHIHOK, TJI€ TTOTPEOUTETN MPUOOPETAIOT MPOIYKIIHIO (PUPMBIL,
KOorjla TmoTpeOutenu Haumbojee aKTUBHO TOKYMAalT 3Ty MNPOJAYKIHIO, Kak
NOTPeOUTENHN UCTIOJIB3YIOT JAaHHYIO npoAyKiuio. Hamo 3aMeTuTh, 4TO onucareabHble
MCCIIEIOBAHUS HE JAIOT OTBETA HA BOIPOC, TOYEMY YTO-TO MTPOUCXOJUT UMEHHO TaK,
a HE UHayve.

KasyanvHnoe uccnedosanue mpoBOAUTHCS IJIs1 IPOBEPKU TUIIOTE3 OTHOCUTEIIBHO
MPUYMHHO-CJIEACTBEHHBIX CBs3€d. B OCHOBE [aHHOTO WCCIEAOBAHUSA JIEKUT
CTpEMJICHHUE MOHATh KaKkoe-JIM0O0 SABJICHUE HA OCHOBE 3aBUCUMOCTH (DAKTOPOB APYT OT
npyra. DakTopbl, KOTOpPHIE BBI3BIBAIOT KAKWE-TO W3MEHEHMS, Ha3bIBAIOTCS
HE3aBUCUMBIMU TIEPEMEHHBIMU, B TO BPEMsI KaK NMEPEMEHHbIC, U3MEHSIONIUECS O/
BO3JICICTBUEM HTUX (HaKTOPOB, HA3BIBAIOTCS 3aBUCUMBIMHU MepeMeHHbIMU. K
COXKQJICHUIO, Ha OCHOBE JIOTMKU «ECII - TO TOT/Ia» M3YYUTh MPOOJIEMbl MapKETUHTA
OYCHb CJIOKHO, @ MHOTJAa UM HEeBO3MOXHO. Hampumep, Ha moBeleHHE MOTPEeOUTEIS
BIIMSET MHOXECTBO  (haKTOpOB, 3aCTaBIAIONIMX HMX  JIEUCTBOBAaTh  IMOPOil
MPOTUBOPEUYUBBLIM 00pa3zom. Ho jnaxke yacTuyHOE MpOsiCHEHUE TTPOOIEMbI MOXKET 1aTh
MOJIOKUATEIIbHBIEC PE3YJIbTATHI. [1]

Ha mpaktrike npu npoBeIeHUH KOHKPETHOTO MapKETHUHTOBOI'O MCCIIEIOBAHMS
yaie BCEro HCIOIb3YyeTCs HE OJMH, a BCE THUIIBI UCCIIEIOBAHUN, pUYEM B JIFOOOU
MOCJIEIOBATEILHOCTH. Tak Ha OCHOBE OIMCATEIHLHOTO HCCIEAOBAHHUS MOXKET OBITH
INPUHATO PENIEHWE O MPOBEACHUU PA3BEAOYHOIO HCCIEIOBAHUS, PE3YJIbTaTh
KOTOPOT'O MOTYT OBITh YTOUHEHBI C TOMOIIBIO Ka3yaJbHOT'O HCCIICI0BAHUSI.

Takum o00pa3oMm, NpPOBEACHUE MAPKETHHTOBBIX HCCIEIOBAHUN U aHaJuU3
MOJy4YeHHOW WH(OpPMAlMM KaK MEPBUYHOM, TaK W BTOPUYHOM - ITO CJIOKHBIN
MHOT'OCTYTIEHYAThIM MPOIIeCC, TPEOYIONUN TITyOOKOTO 3HaHUS 00BEKTA U3YUEHHUS], OT
TOYHOCTH ¥ CBOEBPEMEHHOCTH PE3YyJIbTaTOB KOTOPOT0 BO MHOT'OM 3aBUCHUT YCIIEUTHOE
(GyHKIIMOHUPOBaHUE BCEro npeAanpusitus. Ha oCHOBaHUU BBINIEU3JI0KEHHOTO MOXKHO
BBIJICTIUTh  CIEAYIOUIMEe  OCOOCHHOCTH  WHTETPUPOBAHHON  MapKETUHTOBOM
UH(OPMAITMOHHON CUCTEMBI:

1. Cucrema  MapKeTHHTOBOW  HMH(pOPMAIIMM  COCTOMT U3  YEThIpeX
BCIIOMOTATENIbHBIX CHUCTEM: CHUCTEMBbl BHYTPEHHEW OTYETHOCTH, CHCTEMBI cOOpa
BHEITHEH TEKyIIel MapKEeTUHTOBOW WH(OpPMAIMK, CHUCTEMBI MapKETHHTOBBIX
WCCJICIOBAHNM, CHCTEMBI aHAJIM3a MAPKETUHTOBOM HH(pOpMaIuu

2. OtmuuurtenbHoir deproi MUC sBISICTCS NMOCTOSHHOE W HENPEPHIBHOE
noyiyueHue u oOpaboTka HMH(POpPMAIUU, YTO TO3BOJISIET BBISBISATH MPoOJIeMy Ha
paHHUX CTAUAX U ONPEACIUTh HAWITYUITUN CIIOCOO €€ PeIIeHuSI.

3. MapxkerunroBass uH(pOpPMalMOHHAS CHCTEMa pemIaeT 3agadyu  coopa,
HAKOIUJICHUS U aHaJiM3a MapKETUHTOBBIX JAHHBIX PA3JIMYHON PUPOIBI.

4. BpicOoKass CKOpOCTb aHaiu3a [JaHHbIX, MNPEIYyNPEKICHUE BO3MOKHBIX
KPU3HUCOB B JIESITEIILHOCTH KOMIIAHWW, OPTaHW30BaHHBIN cOOp MHGOpMAIUU U e
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HIMPOKHUI 0XBaT, KOOP/IMHALIMS MJIAHOB MAPKETUHTA U MPEA0CTaBlIeHHE HHPOpMaIlUn
B KOJIMYECTBEHHOM BHJIE.

24.  Ilpunyuner  ¢opmuposanuss U INeMeHMbl  MAPKEMUH2080U
UHGDOPMAYUOHHOU CUCTHEMDbL

MapkeTuHroBasi JeATEIbHOCTh NPEINPUATUS CONpPsDKEHA CO CIEAYIOIMIMMU
dakTopamu:

e OQoibIUM O0BEMOM HEOOXOAMMOW MJii TPHUHATUS COOTBETCTBYIOIIHUX
peteHuit tHGopMalu — 3TO TPeOyeT ee cucTeMaTH3alluu;

®  MHOTOKpPaTHBIMH LIMKJIAMH TMOJYYEHUs U MpeoOpa3oBaHusi HHGOPMAILINH B
YCTAaHOBJICHHBIX BPEMEHHBIX TIpelieflax — 93TO MpeAnojaraer HeoOXOAUMOCTb
MOCTOSIHHOTO €€ cOopa;

e  MHOrooOpa3ueM HUCTOYHHKOB MOJy4eHHs] HHPOPMAIIHH;

® 3HAUMTENbHBIM YJIEIbHBIM BECOM KadeCTBEHHBIX CBEACHUU, UX claboi
CTPYK-TYPUPOBAaHHOCTBIO — 3TO CO3/JA€T OIpPEACIICHHbIE CJOKHOCTU cOopa u
00pabOTKN MapKETUHTOBOM MH(OpMAIUH.

Jns Ttoro utroObl uH(pOpMmanus Obula mnpurogHa sl 3(QQPEKTUBHOrO
VIOPABJICHUS] MApPKETUHIOM TYPUCTCKOIO MpeanpusTusi, €€ (OPMHUPOBAHHE H
UCITI0JIb30BAaHUE JOJKHBI OCHOBBIBATHCS HA CIICTYIONINX MPUHITUTIAX:

o AxkmyanbHocmb — TIPEICTABICHUE PEAJbHBIX CBEICHUII B KOHKPETHBIE,
OTpaHUYCHHbIC BPEMEHHbIC MHTEpBajbl. Pa3phiB BpeMEHHM OT MOMEHTA IMOJTY4YEHUs
uH(OpMAIUH 10 €€ UCTI0JIb30BaHUs J0HKEH ObITh MUHUMATIBHBIM. CPOKH MOTYYEHUS
uHOpMallMU  ONPEAENAIOTCI  CKOPOCTBIO  MPOTEKAaHUS  HKOHOMUYECKUX,
XO35IMCTBEHHBIX M IPOU3BOJCTBEHHBIX IIPOLIECCOB, BAaXXHOCTBKO M CPOYHOCTBIO
pelaeMbIX 3ajiay.

e Jlocmoseepnocmbs — TOYHOE BOCIIPOU3BEACHUE OOBEKTUBHOTO COCTOSHUS
00bEeKTa U PpAa3BUTHS CUTyallUM, 4YTO OOECIEUMBAECTCS COOIIOJICHUEM Hay4YHBIX
METO/I0B cOopa M O00pabOTKM JaHHBIX, HCKIIOYAMMX HUX (anbcuukauuio u
TE€HJEHIUO3HOCTb.

o Peneecanmnocms (anri. relevant — «yMeCTHBIN», KOTHOCSIIUICS K JICITY»)
— MOJyY€HHUE CBEJICHUI, COOTBETCTBYIOIIUX PEIIaeMOi podiieme.

o [lonnoma — cojepxanue HWHPOPMAIMU JODKHO oOOecredynBaTh Kak
HEO0OXOMMbIC, TaK U JIOCTATOYHBIC YCIOBHUS JJIs MPUHATHS KaKOTO-THOO perieHUs.
JlaHHBIN TIPUHIIAII O3HAYaeT HEOOXOJIUMOCTh OOBEKTHMBHOTO ydeTa BceX (PaKkTOpoB,
PACKPBIBAIOIIUX CYITHOCTH SIBJICHUS, €0 HEPAPXUUECKYIO CTPYKTYPY U B3aUMOCBSI3H.
OtcyTcTBHE OTAENBHBIX JAaHHBIX MPUBOAUT K 3aTPyJHEHHUIO, a4 TO U K
HEBO3MOXKHOCTH NPUMATH pelieHre. B aTom 3akiouaeTcsi HE0OXOIUMOE YCIOBHE
MOJIHOTHI MHGopMaru. B To jxe Bpemsi HaTnuue N30bITOYHBIX CBEICHUM HE JTOJDKHO
3aTPyNHITh TPUHATHE pelieHus. B 9TOM 3aKiIrodaercs JTOCTAaTOYHOCTh YCIIOBUS
MOJIHOTHI UH(OPMAIIUH.

e (CozcnacoeannHocmov u UHPOPMAUUOHHOE €OUHCMEO — BO3MOKHOCTh
CpaBHEHUSl JIaHHBIX HAa OCHOBAaHUM E€JIMHCTBA MpPEIMETa HCCIIEIOBAaHUS, CHCTEMbI
UCIIOJIb3YEeMBbIX TOKa3aTene U 00bEeKTOB, METOJIOJIOTMM TTPOBEICHUS UCCIIEI0BAHUS
Y METOJIUK U3MEPEHUS XapaKTEPUCTHK.
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e Henpepovlienocmp — OCYLIECTBICHUE JESATEIHOCTH 10 COOpPY, aHAIU3Y U
OpeICTaBiICHUIO HH(OpPMAMM HA TMOCTOSHHOM OCHOBE i OOecredeHus
CUCTEMHOCTH W KOMIUIEKCHOCTH MPUHATHS COOTBETCTBYIOIIMX MApPKETHHIOBBIX
pEeLIEHUN.

e []enenanpaenennocmb—COOTBETCTBUE CBEICHHUN IIEJISIM MapKETUHTOBOM
NEATEIbHOCTH, aJanTaius Uil PELICHHs CTPOro ONPENENICHHBIX 33aJad WU
KOHKPETHOTO II0JIb30BATEIIS.

e Jlocmynnocmv Ona eocnpuamua — uWHGOpMaLus JODKHA OBITh
NOHATHOW, HArJIAAHOW, MMETh BHJ, IPUEMIIEMBIA I TOTO IIOJIB30BATENs, IS
KOTOpOTO OHA MpeAHAa3HAuY€Ha, U MIPEICTaBIeHa Ha yI00HOM JJIsl HErO HOCUTEIIE.

e  Tupasicupyemocms — BO3MOXHOCTH MHOI'OKPATHOI'O NIPUMEHEHUS HE
OJIHAM, & MHOTHMH I10JIb30BATEIISIMHU.

e  IJKOHOMUYHOCMB — 3ATPATHl HA TIOJYYEHHE U MEepepadOTKy HHPOPMALIMH
HE JO0JKHBI ITPEBBIIIATH MMOIYYaEMOTO OT €€ UCIOJIb30BaHUs PE3YIbTaTa.

Pa3Butass MapkeruHroBass HMH(GOpPMAIMOHHAs CHUCTEMa BKIIOYAET CJIEAYIOIINE
AIIEMEHTBI:

- uHQOpMALMIO O BHYTPEHHUX BO3MOXKHOCTSX  HPEANPUATHS IS
3¢ (HEeKTUBHOTO UX UCIOJIb30BaHUS IPU (POPMUPOBAHUN MAPKETUHIOBBIX YCUIINH;

-  uHQOpMAIMIO O pPa3BUTHUM BHEIIHUX YCJIOBUM Ans  BbIpaOOTKH
CTPAaTETMYECKUX W  ONEPAaTUBHBIX PEUICHUH MApKETHHIOBOM  JEATENBHOCTU
IPEANPUATHS HA PBIHKE;

- HH(}OPMALIMIO O pe3yNibTaTax CIELHUAIbHBIX MAPKETUHIOBBIX HUCCIIEI0BAaHUI,
IIPOBOJMMBIX Ha MNPEANPUATHH C LEJIbI0 IOJYYEHHUS IOINOJHUTEIBHBIX JaHHBIX
OpPUTHMHAIBHOTO XapaKTepa;

- cucteMy oOpabOTKM MapKETUHroBOM HHMopMaiuu (C HUCMOJIb30BaHUEM
COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJOTHHA JUisi cOOpa JaHHBIX, MX aHajau3a U
IIPOTHO3UPOBAHUS).

[ToTpeOHOCTh POCCUICKUX MPEANPUITHI W OpraHu3aluid B ONTUMHU3ALUU
MapKETUHIOBO-UH(MOPMALIMOHHBIX CHUCTEM IIOKa YTO JOCTAaTOYHO HEBEJIMKA, HO
HaOJr0JaeTCsl yeTKas TeHACHLMs K yBeiaudeHuto. B Poccum tonbko maer mpoiecc
OCO3HaHUSl HEOOXOAMMOCTH KaK MapKeTHMHIa B IEJIOM, TaK M, COOTBETCTBEHHO,
CUCTEM MAapKETUHIOBOI'O aHajiu3a B YAaCTHOCTU. HMpuer mnepexon BoCHpUATHSA
MapKETHHra OT METO/1a «BBITAIKMBAHMSD) TOBapa Ha PHIHOK J0 CIoco0a BBISBICHUS U
CO3/1aHUsl HW3HAYaJIbHO BOCTPEOOBAHHOTO M KOHKYPEHTOCHOCOOHOrO TOBapa, OT
JOKAJIbHBIX Lefiel — K Tio0ajabHBIM KopropaTUBHBIM. [lo mporHozam, mnpu
TEMEPEIIHNX TEMIIAX Pa3BUTUS HKOHOMHMKH 3TOT IPOLIECC 3aBEPIUUTCS MPUMEPHO
yepes IeCITUIIETHE.

[lepBbie cucTeMbl MApKETUHIOBOTO aHaIU3a MOSIBUIIMCH B Poccuu mpruMepHO B
1996 rony, Korjga cutyalus Ha pbIHKE OblIa elie 0oJjiee HEONMpeIeIeHHONW, U MaJjio-
noMajly Hayajid BBITECHATh 3apyOekHble aHajgord. Ha pmaHHBIE  MOMEHT
HACUMTHIBaeTCs OKOJO 15-TM momoOHbIX cucteM. [IpaBma, HEKOTOpble M3 HUX HE
MOTYT CUMTAThCSl TOJHOIICHHBIMM CHCTEMAaMH aHallu3a, a SBISIIOTCSA, CKOpee,
BCIIOMOT'aTEJIbHBIMU 3JIEMEHTAMU — K IPUMEPY, CUCTEMBI YIPABICHUS JAaHHBIMH,
CUCTEMBbI HAKOTUICHUS] HH(POPMAIIH, U.T.]I.
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[Ipu sTOoM B mocienHHE TOAbl MHTEpPEC IMOJb30BaTENEH K KAaYECTBEHHBIM
CHUCTEMaM aHajn3a ¢ MHOXKECTBOM (PYHKIMHA U BO3MOXKHOCTEH 3HAYUTEIHHO BBIPOC.
[IpyuriHa TOBBIIIEHHOTO BHUMAaHUSA K "aHaJIMTHKE" NpPOCTa - B KOPHE MEHSETCS
CTpYKTypa (YHKIIMOHHPOBAHUS pPhIHKA B ILeIoM. B urTore oxaspiBaeTcs, yTo 0e€3
OMOpPHI HA CPEACTBA OINEPATUBHOTO aHaiu3a OONBIIMX M OBICTPO pacTymux 0a3
JAHHBIX MHOTHM KOMIIAHUSIM CET'OJTHS MPOCTO HE BEIKHUTD.

[Ipu mM3ydyeHHH pbIHKA JAAHHBIX CHUCTEM Ja)Ke Ha IMEpBBIA B3TJISA CTAHOBUTCS
MOHSATHO, YTO OCHOBHBIM (DaKTOpOM, BIUSIONIMM Ha BBIOOp TMOJB30BATENS, a
COOTBETCTBEHHO M Ha MEPCHEKTHUBBI BHEAPEHUS KOHKPETHOM CHUCTEMBI, SIBISETCS
MMEHHO MHOTO(QYHKIIMOHAIBHOCTh, WH(OPMATUBHOCTH pE3YyJIbTATOB aHAlM3a W
pazHoo0Opas3ue METOIOB.

B nauvane 90-x romoB yxe CyliecTBOBaJl Ha0op "KUPNUUUKOB" B pamKax
Pa3IMYHBIX CHCTEM, Pa3BUTHE U MHTETPALUS KOTOPBIX U MPUBEJIO K TOMY, YTO MBI
BUJIUM CETOJIHSA, & UMEHHO:

® MapKETHHTOBBbIE 0a3bl JAaHHBIX, OOECIEUMBAIOIIME aHAM3 Ha YPOBHE
npoaykTa (ero mnpojax), ciJad0 HWHTETPUPOBAHHBIE C JIPYTMUMH HCTOYHHKAMU
uH(popmanuy;

e push cucremsl (CUCTEMBI JOCTaBKHA WH(OPMAIIUH JI0 KIHCHTA);

e cucrembl cbopa wuHbopMmamMu O  KiIuMeHTax (3adatku  SFA
SalesForceAutomation - aBromMaTu3anus AeATCIHHOCTH TOPTrOBBIX MPEACTABUTENCH);

® AQHAIUTUYECKHE HHCTPYMEHTHI, MCIOJIb3yEMbIC JJI1 aHalM3a IMOBEICHUS
MOKyTaTeNs MPU JUCKPETHOM MOKYIIKE, 0€3 y4eTa ero >KM3HEHHOTO IIUKJIA.

Ha cerognsmHuii AeHb HIEaTbHO  YIOBJIETBOPSIOUIEH  TpeOOBAHHIM
NOTEHIMAIBHOIO KIMEHTa MOXKET CUUTAThCA Takas CHCTEMa aHajau3a, KOoTopas
coBMmeniaer B cebe 3Tu (a BO3MOXKHO, M HEKOTOpble Apyrue) ¢yHkuuu. Takxke
(dakTopamu, MOJIOKHUTEIBHO BIUSIONIMMHU Ha BBIOOP MOJIB30BATEINSI, MOTYT SIBISTHCS
IPaMOTHO COCTaBJISIEMbIE MPOrPAaMMHBIM KOMILUIEKCOM OTYEThI, HCIIOJIb30BaHUE
TaKuX TEXHOJOTWW pabOThl, KaK OINepaTHBHAs aHAJIUTHYECKas 0O0pabOTKa JTaHHBIX
(OLAP), nognepkka MOOMIBHBIX YCTPOMCTB M MHOTOE JIPYTOE.

B ycnoBusix opueHTalMd Ha KJIMEHTA IMOJE3HOCTh CHUCTEMBbI aHaiu3a 0asbl
JAHHBIX JOJDKHA U3MEPATHCA €€ CIIOCOOHOCTBhIO F€HEpUpOBATH (IIyTEM H3BICUECHMS,
CBEACHMUS WM CONOCTaBJICHUS JIaHHBIX) HWHGPOpPMALUIO, HEOOXOAUMYIO ISt
BBITIOJIHEHMSI CIIEAYIOUINX 3a]1a4:

® YTOYHEHHE pe3yJlbTaTOB CErMEHTALUWU (HampuMmep, KakoMy CErMEHTY
HaWJIy4YlIMM 00pa3oM COOTBETCTBYET MPOIYKUHUS MPEAIPUITHS);

® pacliMpeHWe 3HAHUKU O KIHMEHType (KTO SIBISETCS KIMEHTOM, Ye€M OH
3aHMMAaeTCs, Korja, KaKk M IMOYeMY BBIJAET 3aKa3; KaKOBBbI €ro BKYChI, LIEHHOCTH,
MUPOOUIYIIEHUE, TPEANOYTEHHUS);

e o0JeryeHue KOHTaKTa ¢ KIMEHTOM (T1e, KOrja, KaKuM 00pa3oM BCTYNATh
C HUM B KOHTAaKT, KaKUe TIPH 3TOM JOJHKHBI UCIIOJIH30BATHCSA KOMMYHUKAITIH);

®  yIOBJETBOPEHHUE 3aIPOCOB KJIMEHTA (KaKOBBI €ro MOTPeOHOCTH, OTBEUAET
JIM UM TIPOYKITUS IPEANPUATHS B OOJIbIIIEH Mepe, 9YeM MPOAYKIIUS KOHKYPEHTOB);

®  MPOrHO3UPOBAaHME OYAYITUX MOTPEOHOCTEH (KAaKUM 00pa3oM pa3BHBAIOTCS
NOTPEOHOCTH KIUEHTYPHI);
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® 3aBOCBBIBAHME JIOBEpUs KIMEHTa (KakuM oOpa3oM NpUCTyNaTh K
3aKJIFOYEHUIO TOBTOPHBIX CIIEJOK, KAKHME MEPONPHITHS WIH JIbIOTHl HEOOXOIUMBI JJIs
YCTaHOBJICHHSI I0JITOCPOYHBIX OTHOLIEHUH ).

BpiOop TOW WIM MHOM CHUCTEMBl NPEINPUATHEM ONPEICISIETCS TaKkKe
cnenudukoil mocneaHero. s mpeAnpuATHS C OTPaHUUYEHHBIMU pPECypCaMHu,
OPUEHTHUPOBAHHOIO HAa pabdOTy C OAHUM M TEM K€ CEIMEHTOM pPBIHKA, JIOCTATOYHA
BEepTHUKaIbHasg MH(pOpMaLMOHHAs cucTeMa. Ecinu mepcoHan mpeanpusatus oOpasyer
CIUIOYEHHYI0 KOMAaHJy, MOXET OBITh JOCTaTOYHO 3(PPEKTUBHA TOPU3OHTAJIbHAS
cucrema. LleHTpanu3oBaHHas cUCTEMA C UCIIOJIB30BaHUEM 0a3 JaHHBIX MapKETHHIa B
OoJbIlIEH CTENEHW HEoOXOoAMMa MPEANPHUATHIO, YBEIMUYMBAIOIIEMY [JOJIIO PBIHKA,
OPUMEHSIOIIEMY JIUBEPCU(PHUKALMIO WIM APYTryw crpaTeruto pasputusa. Ho B
COBPEMEHHBIX YCIOBHUSAX pBIHKA, KOIZJa Ha II€pBOE€ MECTO  BBIIBHUIaeTCs
ONEpPaTUBHOCTh U TIOJHOTA BJaJACHUSA HMH(pOpMaLUeH, Ka)XI0My MPOMBIIIIICHHOMY
IPEANPUATHIO HEOOXOIUMO OBITh TOTOBBIM K BHEAPEHHIO U MCIIOJIb30BAHUIO JIAaHHBIX
MHCTPYMEHTOB IIPU IOCTPOEHUH CUCTEMbI MAPKETHHTA.

OTtcyTcTBHE SIBHOTO JIMI€pa B MPOU3BOACTBE CIENUATN3NPOBAHHOTO coPTa st
MapKETOJIOTOB BIIOJIHE OOBSICHUMO: 3aJadyd, BO3JaraéMbleé Ha MAapKETUHIOBBIC
NOJIpa3/ieJIeHUs KOMIIaHUH, CYIIECTBEHHO Pa3HATCS B 3aBUCUMOCTH OT UX pa3Mepa,
OTpaciau, OCOOEHHOCTEH pbIHKA, CHUCTEMbl NPHUHATHS PpEIIEHUM, NPHUHITOW Ha
KOHKPETHOM MpPENNPUITHH, U MHOTUX JIpYyrux (aktopoB. OgHaKo coOpaB B paMKax
JaHHOro 0030pa MO3auWKy M3 pa3IMYHbIX MAapPKETUHIOBBIX U OKOJOMAapKETHHTOBBIX
IporpaMM, €ro aBTOpBl 3aKpbLIM MMM OOJIBIIMHCTBO, €CIM HE BCE (PYHKLIMH, 32
KOTOpBIE MOKET OTBEYATh MAPKETUHIOBAsI CIy*,0a KOMIIaHUU.

HecMmoTpss Ha BBICOKHMI ypOBEHb DPa3BUTHS MH(POPMAILMOHHBIX TEXHOJIOTHH,
MHOTHE OTEYECTBEHHbIE MAapKETOJIOTHM OrPAaHUYMBAIOTCS B CBOEH paboTe mHIlb
nporpammamu cemeiictBa MicrosoftOffice. CnoxkuBiias cutyanus oOBEKTUBHO HE
AT BO3MOKHOCTH COTPYAHMKAaM MAapKETUHTOBOM CIyKObl padOTaTh CTOJb JKE
3¢ (PeKTUBHO, Kak, HAaNpUMeEp, COTPYIAHHUKAM OyXTalITepuu WIM OTAeNa MNPOAAK,
IIPUMEHSIIOIIMM JIOBOJIBHO COBEPLIECHHBIE CPEACTBA aBTOMaTm3auuu. Poccuiickuii
MapKEeTUHT €lle AaJieK OT YCTAHOBJIEHHS OONIENpPU3HAHHBIX CTAaHAAPTOB U 3TO,
0€3yCIIOBHO, TOPMO3UT Pa3BUTHE pBhIHKA CHEHUATU3UPOBAHHOTO MAPKETHHIOBOTO
nporpaMmHoro ooOecrneyeHusi. OpHaKoO Yyke celyac HEKOTOpbIE MPOrpaMMHbIE
IPOAYKTHI MOTYT CYIIECTBEHHO 00JIErYUTh KU3Hb MapKETOJIOTOB.

B Hacrosiiee BpeMsi Ha pbIHKE MPEACTaBICHbl Pa3HOOOpa3HbIE MPOrpaMMHBIE
OPOAYKTHl U UH(POPMALMOHHO-aHAIIUTUYECKUE CUCTEMBI, MNpeAHa3HAUCHHbIE IS
NOBBIMICHUS A((HEKTUBHOCTH pabOTHl MapKETOJOTOB JIOOOTO YpPOBHSI  — OT
JMHEWHBIX MEHEPKEPOB JI0 TUPEKTOPOB 110 MAPKETUHTY U OpEHA-MEHEIKEPOB.

[lon MapKeTHHTOBBIM NPOrPaMMHBIM OOECIIEYEHHEM HaMH MOHHUMAIOTCA
CJIEIYIOLIME TPH TPYIIIBI IPOrPaMM:

1. Crneuuanu3upoBaHHbIE NPOrPAMMHBIE TMPOAYKTHI, MpeAHA3HAYCHHBIC
UCKIIFOUUTENBHO JIJIsl CIEUAINCTOB B 001aCTH MapKETHHTA.

2. Hecnenuanu3upoBaHHbIE MPOTPaMMHBIE MPOAYKTHI, PEIIAIOIINE MOMUMO
MapKETUHTOBBIX U APYTHE aHATIMTUYECKUE 3a/1aUH.

3. Hudopmanumonnsie cucrembl. K mnocnegHeil rpymme  OTHOCSATCS
MPOrpaMMHBIE MPOAYKTHI, HE SIBJISIOIIMECS ABTOHOMHBIMU ITPOrpaMMaMu, K KOTOPbIM
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NPUBBIKIO OOJIBIIMHCTBO MOJIb30BaTeNeil. Peub naer o mpunoxeHusax, paboTarommx
yepe3 web-0paysep.

[Ipexxae yem KOCHYThCSI HEMOCpeACTBEHHO nporpammHoro obecneuenus (110),
paccMOTpUM  TOJXOJ, COIMVIACHO  KOTOPOMY  TpOBeldeHa  KiaccUupuKalus
PacCMOTPEHHBIX MPOTPAMMHBIX MPOAYKTOB. OTIpaBHON TOYKOM AJI HErO SBISAETCA
MapkeTuHroBasi uHpopmanuoHHas cuctema (MHUC). OueBumHo, uYTO 3a7a4a
IpPOrpaMMHBIX TPOAYKTOB — 00pabotka uHpopmarmu, modromy umeHHo MUC
MIOMOTAaeT ONpPENEIUTh MECTO TE€X WJIM HHBIX TMPOTPAMMHBIX TPOJYKTOB B
MapKETUHTOBOW CUCTEME KOMITaHUH.

OcHoBHble Onoku cuctembl MapketuHra u MUC mnpencTaBieHbl HUXKE
(pucyHok 2. 6).

MapKeTuHrogoe
MCTOUHHKM MHBOPMALIMH MUC NA3HAPOBAHUE
. '!
YueTHan ccTema | 1. Cucrema 5. CrpaTernyeckoe
npeanpHaTMS > BHyTpeHHeR NNaHKPOBaHHE
OTYETHOCTH \\
MapKeTuHropana cpega 7. MapKeTUHrOBbI
2. MOHUTOPUHT 4. AHanu2 = MEpPOnpPUATHA
Makpocpena > MAPKETUHIOBOR |« MAPKETUHIOBOA > (AenAcTema)
cpeqbl UHGOPMaUHK
6. TaKTHYeCKOe
3. Ma NA3GHUPOBaHHE
. MapKeTuHroeble
Mukpocpesa UcchenoBaHua
t \
Peakuua MapHeTMHIOBOW Cpefsl Ha JeACTBUA NPEANPUATHA

-

Puc. 2. 6 - CucreMa MapKeTHHra KOMIIAaHUU

2.5. Buvisgnenue cesazeli 8 cocmage INeMEHMO8, QVHKYUL U PeHCUMO8
¢yukyuonuposanuss UMHUC

Bce mporpamMMmHBIE TIPOIYKTHI MOXHO pPa30WTh HA TPYIIBI COTJIACHO HX
HasHaueHnto. CyIecTBYIOT MPOTpaMMBI IS yYe€Ta W aHalnu3a MpOAaX, I
KOOpJIMHAIIUA pabOThl ¢ KIMEHTaMH, IS MOHHMTOPHUHTA KOHKYPEHTOB, IS
MPOBEJICHUSI MAPKETUHTOBBIX MCCJICAOBAHUMN, IJIA aHATU3a MPOAAXK, JJIsi 00paOOTKU
TEKCTOBBIX MAaCCHBOB, MH(POPMAIIMOHHO-AaHAIUTUYECKUE CUCTEMBI, CTATUCTUYECKHE
MaKeThl, T€OMAPKETHUHTOBbIE CHUCTEMBI, MPOrpamMMbl I MOJIACPKKH PEKIaMHOM
NEATETPHOCTH W JJII MapKETUHTOBOTO IIJIAHUPOBAHUS. YTIOMSHYTBIE TPYIIIBI
porpamMm, B CBOIO OYepellb, OYIyT OTHOCUTHCS K OJJHOMY WJIM HECKOJIBKUM OJIOKaM
MPE/ICTABIICHHON HAa PUCYHKE CXEMbI, U TEM CaMbIM «3aKpbIBaThy pa3IUYHBIC
byakuun ~ mapketunra. [locine  u3ydeHuss  BO3MOXXHOCTEH — MPOTPaMMHOTO
oOecrieueHuss cocTaBiieHa Marpuna (tabmmma 2.4), KoTopas  TO3BOJISET
UACHTUDUIIIPOBATh POJIb TOTO WM HMHOTO IPOTPAMMHOTO IMPOAYKTa B CHCTEME
MapKeTHHTa KOMITaHWW. biaromaps 3TOW MaTpulle MOKHO BBISBHTH, Kakas TpYyIIa
IIPOrpaMM TIPEICTABIIICT HAUOOJIBITUH HHTEPEC IS TIPEIITPUSATH.



Tabnuna 2. 4 - ['pynnsl porpaMMHBIX TPOAYKTOB U MX POJIb B CHCTEME MApKETHUHTa MPEATNPHUSITHUS

Brok 1 | Brok 2 | Biok 3 | Brok 4 Brok 5 | Brok 6 Brok 7
CucrtemMa MapKEeTHHTOBOTO IIAHUPOBAHUS
MapketuHroBast ”HGOPMAIIMOHHAS CHCTEMA 1 KOHTPOIIS
I'pynna nporpamMMHbIX MapKeTHUHIOBBI
Ne Cucrema MonuTopHHT
IIPOYKTOB . N Ananus Crparerndyeckoe TakTrueckoe € MEpOIPHATH
BHYTpCHHEH BHEIITHEH MapKeTHHTOBBIE . .
. N MapKeTHHTOBOM IUTAHUPOBAHUE U IUTAHUPOBAHUE U (meficTBUA)
(MapkeTHHTOBOH) | (MapKETHHTOBOM) HCCIeOBaHUs
uHbopMaLUH KOHTPOJITb KOHTPOITb
OTYETHOCTH cpensbl
1 YyeTHbIE IpOrpamMmbl * - - * - - -
2 CRM-1iporpammsl * - - * - - *
3 IIporpammsl 11 aHanu3a * ) ) * ) - )
IPOAaXK
4 [TporpamMMmBI 1711 MOHUTOPHHTQ - - ) - i i i
BHEILHEW cpefpl
5 [Tporpamme! [uist IpOBENCHHUS ) i - - i i i
MapKETHHIOBBIX MCCIIEI0BaHUI
Brok 1 brok 2 Biok 3 Brok 4 brnok 5 Brok 6 brnok 7
CucremMa MapKeTHHIOBOTO TNIAHUPOBAHUSI
MapxkeTnHrosasi HFHpOpPMaIMOHHAs CHCTEMa A KOHTDOISL
['pymma mporpaMMHBIX P MapKeTHHTOBBI
Ne Cucrema MonuTopHuHr
MPOJIYKTOB . . Ananus Crpareruyeckoe Taktuueckoe € MEpONpPUATUSL
BHYTpCHHEH BHEIITHEH MapKeTHHTOBBIE . .
. N MapKeTHHTOBOH IUTAHUPOBAHUE U IUTAHUPOBAHUE U (neticTBHs)
(MapkeTHHTOBO¥) | (MapKETHHTOBON) HCCIIeTOBAHMS
“HpOpMALIN KOHTPOJIb KOHTPOJIb
OTYETHOCTH cpensl
[Iporpammel 115t aHATH3a
6 TEKCTOBBIX MacCHBOB U 0a3 - * * * - - -
nmanueix CMU
WudopmannonHo-
7 AHATUTUYECKUE OHJIAH- - * * * - - -
CHCTEMBI
8 CraructuyuecKkue nporpaMMsl - - -
9 | I'eonH(pOpMAIMOHHBIE CUCTEMBI * * * - - -
10 ITporpamMMmBbl [UIs TOJAEPIKKH ) - ) - i - *

pEKJIIAMHOM JIeATEeIbHOCTH
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[Tponomxenue Tadnuisl 2. 4

biok 1 | biok 2 | bnok 3 | bnok 4 biok 5 | biok 6 biok 7
Cucrema MapKeTHHIOBOIO
MapxkeTuHroBast HH(pOpMaLIMOHHAs CUCTEMA
IJIAHUPOBAHUS U KOHTPOJIS
MapkeTruHros
['pynma nmporpaMMHBIX Cucrema
No . MounuTtopuHr Crparernueck bIE
0 MIPOAYKTOB BHYTPEHHEN . MapkeTnHros AHnanus TakTnueckoe
BHEUIHEH oe MEPOIPUATHS
(MapKeTHHIOB bIE MapKETHUHIOBO IUTAHUPOBAHUE U .
o (MapKeTHHIOB . IUIAHUPOBAHKE (neiictBus)
oif) o WCCIIeIOBaHMs | i MHpOpMaUU KOHTPOJIb
0i1) cpenpl 1 KOHTPOJIb
OTYETHOCTHU
[Iporpammel mis
11 CTPaTEruyecKoro u * - *
TaKTUYECKOTO
IJIAHUPOBAHUS
12 ITporpaMMBbI OIHOTO % % % * % * %

MUKJIa




OxapakTepu3yeM NpeacTaBUTENEH KaXKI0W rPYIIIbl IPOrPaMMHBIX POAYKTOB.

Yuemmnuvie npoecpammol u crm-npozpammol.

Hasnauennem nepBol M BTOPOM I'PyNIbl TPOTPAMMHBIX MPOAYKTOB SIBIISIETCS
HAKOIUICHWE W aHajin3 MHQOpMAIMH O MPOAaXKaxX, aHaJIW3 MPOIYKTOB, KIHUEHTOB;
OCHOBHBIE TIOJIb30BATENIM MPOrpaMM 3TOM TPYyNIbl — IITATHBIE COTPYAHUKH
KOMITaHUU  (MapKeTOJIOr-aHAJIMTUK, OpeHa-MeHemxkep). Haunem ¢ ydeTHBIX
nporpamMm. CuctemMa BHYTPEHHEH MapKETMHTOBOM OTYETHOCTH OOBIYHO Oazupyercs
MMEHHO Ha YYETHOW IMpOorpamme, TO €CTh Ha KOMIIBIOTEPHON CHUCTEME, B KOTOPOM
BEJIET YUYETHYIO NEATEIbHOCTh npeanpustue. CTporo roBopsi, NporpaMMHbIA MAKET
JUIsL ydeTa HeJb3sl OTHECTH K MapKETHHIOBOMY IMPOTPAMMHOMY OOECIEUEHHUIO; OH
sSBIIsIeTCSl 0a301 JAHHBIX, B KOTOPOM XPaHUTCS TO, UTO TaK BAXKHO JJISi MapKeTojora
—  TOpOJaXH, KIMEHTBHI M Macca Jpyrol wuHPoOpMamMu O KOMMEPYECKOM
JEeATEIbHOCTH KOMITAHHH.

Kmaccuuecknit npumep — 1C llpemnpustue [www.lc.ru] wmm Ilapyc
[Www.parus.ru], HO, B IPUHIUIIE, TO MOXET OBbITh CTABIIMN YK€ MPUBBIYHBIM JIJIS
Bcex mporpamMHblii maker MicrosoftExcel mmm Access [www.microsoft.ru]. B
pPEIKUX TMOKa CIy4asX TaKOM CHUCTEMOM CTAaHOBSITCA MPEICTABUTENIN CEMEUCTBA
KNC/ERP.

B OonbmuHCTBE K€ CIydaeB Yy4YeTHbIE MPOTPaMMbl CIyKAaT JUIIb IS
HaKoOIUIeHUsT uWHGOpMAIMM O  MpoJa)Xkax, a  MapKeTOoJOry  IPUXOJUTCA
SKCHOPTUPOBATH JAHHBIE O TMPOJAKAX M AaHAJIM3UPOBaTh HX B IMPOTPaMMeE
craructuyeckoro aHanuza (MS Excel win cneumanu3vpoBaHHbIE CTATUCTUYECKUE
IporpaMMHBbIE MMAaKeThl). bosiee mpucnoco0IeHHBIMU AJI1 MAPKETOJIOTa IPOrpaMMaMu
JUIS BEJEHUS BHYTPEHHEW MapKeTHMHrOoBOW OT4eTHOCTH sBisitoTcs CRM-cuctemsl,
XOTSl OHM HE BCEraa MOTYT SBJSATHCS albTEPHATUBOW YYETHOM Mporpamme. Takue
CUCTEMBI MPEAOCTaBIsACT BECbMa IIMPOKHE BO3MOXKHOCTH HJisi cOOpa M aHaiu3a
MapKETUHIOBOW MH(POPMAILIMK O KIIMEHTAaX KOMIIAHUU U OCYILECTBIIIEMbBIX IPOJaXKax,
OHM TIO3BOJIAIOT B Mpollecce TeKylled paboThl coOMpaTh Takylo HHGOPMAILUIO O
KJIMEHTaX, LEJICHANPABICHHBIH MOUCK U COOp KOTOPOW BIOCIEICTBUH MOMXKET
OKa3aThbCsl YPE3BBIYAMHO JOPOTUM, [OJITUM, MJIM Jla)k€ HEBO3MOXHBIM. TpymHO
IPEICTaBUTh KPYNHYIO YCHEHY0 (UpMY, OJHOBPEMEHHO B3aUMOJCHCTBYIOIIYIO C
OOJBIIMM KOJMYECTBOM KIIMEHTOB 0€3 cucTteMbl MoJI00HOTO Kiacca. OcoOeHHO 3TO
kacaetcs B2B pbIHKOB.

CRM-nipogykToB Ha  pBIHKE WX  BEIMKOE  MHOXECTBO —Ha
caiitewww.CRMonline.ru — TtaMm ectb Macca NPUMEPOB W oOmHcaHwidl. Bor
HEKOTOpble U3 TakuxX mporpamm: SalesExpert [www.crmpartner.ru], MySAP CRM
[www.sap.ru], Mouutop 3.0 CRM [www.galsoft.ru, www.market.navigator.nnov.ru].

IIpoepammsl 01 ananuza npooax;ic u npooOyKmoa.

[IporpamMmMbl JaHHOrO THIIA TNpPeJHA3HAYEHbl [Jisi OpEeHA-MEHEIKEpPOB U
MapKeTOJIOrOB, PEIIAIIIUX aCCOPTUMEHTHBIE 3a7aud. B HEKOTOPBIX Cilydasx Takue
MpOrpaMMbl — CBOEr0 POJIa HAACTPOMKHU HAJl YYETHOW CUCTEMOM NpeArnpustvs. B
HEKOTOPBIX — OT/AEJbHBIN MPOrpaMMHBIN MakKeT, KyJa He0OX0AUMO UMIIOPTUPOBATH
WIM BBOJWTH UMeEIIHecs naHHble. OCHOBHAs 3ajadya MporpamMm 3TOM Tpynmnbl —
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o0ecneunTh aHajau3 NPUOBUIBHOCTH OIPEIEICHHBIX TOBAPOB M TOBAapHBIX TIPYIII,
IPOTHO3UPOBAaTh CHPOC HAa TOBapbl. Bxonsdimue B AaHHYHO TIpynmy HOpOrpaMMbl
BEChMa CHJIBHO Pa3iMYaroTCs 1O CBOEMY (PYHKIIMOHATY, IIOATOMY B KaXKJIOM CIIydae
HEOOXOJMMO TIIATEIBHO pa30UpaThCsl — MOAXOIUT Ballleil KOMITAHUU Ta WU UHAs
porpamMma Wi He MOJXOJHUT BOBCE.

Heckonpko npumepoB Takux nporpamm: Ilapyc-Ananmutuka [www.parus.ru],
C.M.A.P.T. [www.smart.su], ['amaktuka BusinessIntelligence [www.galaktika.by],
Kon-Cu — IIporHozupoBanue npojax [www.marketing-soft.ru].

IIpoecpammul Ons MOHUMOPUH2A 8HEUIHEN MAPKEMUH2080U CPeObl.

[IporpaMMbl JaHHOTO THMA «3aTOYEHBI» IOJA PETYJSpHBIA cOOp U yaoOHOE
XpaHeHue UuHPOpMaMd O MHKPO- U MaKpocpelae KOMIaHUHM, oOecrneunBas
HAKOIUIEHUE U CTPYKTYpPUPOBAHHYIO BblJauy MH(OPMALMM O KOHKYPEHTax M IeHax
Ha uX npoaykuuto. [loka Ha pPOCCHUICKOM pBIHKE B 3TOH TpyIIe HIporpaMm
OTMETHJIACh JHIIb pupma-pazpadorunk — Kon-Cu.

IIpumepsr  mporpamm: KonCu — KOHKypeHTHBII O€HUMapKUHT U
KOHKypeHTHass pasBeaka, KoHCu-lleHoBOI MOHMTOpPHMHT UM CpaBHEHHME IIEH
[www.marketing-soft.ru].

IIpoecpammul 015 npoedeHus MapKemuH208bIX UCCIEO008AHUIL.

OcHoBHas 3ajaya TOpOrpaMM M3 ITOW  TPYIIIBI — MOJrOTOBKa
MCCJIEI0BATENLCKOTO HHCTPYMEHTApHs, MPOBEIECHUE ONPOCOB, aHAIU3 PE3YJIbTATOB
onpocoB. llonap3oBaTensaMu MOJOOHOTO MPOrPaMMHOTO OOECIIEUEHMs SBIIAIOTCS, B
NEpBYI0 OdYepelb, ucciaenoparenbckue ¢upmbl. [loxanyii, Hanbonee MmI0IOBUTON
MOXKHO Ha3BaThb KommaHuio UlterSystems, BBIIYCKalONIyl0 UEIYyI JIMHEHUKY
IporpamMMm Uil MapKETUHIOBBIX M COLMOJIOTMYECKHX uccienoBaHuid. CambIM
W3BECTHBIM JIETULIEM JTOW KOMIIAHMM CpEOU MCCIIEI0BAaTEIbCKUX KOMITAHUN
AByIseTCsl cemeicTBo mporpamm Bellview. BeposiTHO KaXKblii BTOPOU CIIBITIIAN XOTSI
OBl €IMHOXBl O CUCTEME aBTOMATU3UPOBAHHOTO MTPOBENCHUSI TENE(POHHBIX OMPOCOB
u ogHOBpeMeHHoro BBoja AaHHbIX Bellview CATI. [Tomumo Bellview, cymiecTByorT,
KOHEYHO, U JPYTHe MPOrpaMMbl, «3aTOUECHHBIE)» MOl MAPKETUHTOBBIE HCCIIEOBAHUS:
UlterSystemsPulsar, UlterSystemsiMercury [www.ultersys.ru], VORTEX
[www.socium.ur.ru], Kou-Cu — Anketter, KonCu — Kommuiekc nporpamm ass
OMpENENCHUs] ONTUMAJIbHOM 1LEHbl HAa MPOAYKT (CYUIECTBYET HECKOJIBKO
moudukanmii) [www.marketing-soft.ru].

IIpocpammul Onsa pabomul ¢ MEKCMOBLIMU MACCUBAMU (KOHMEHM-AHATIU3).

B a1y rpynmy BXonsAT BechMa crneudpuueckue M Majlo KOMY H3BECTHBIC
nporpaMMbl, 0e3 KOTOPBIX B HEKOTOPBIX CIy4asX HEMpOCTO 000HTHCH. B mepyro
ouyepeab 3TO OTHOCHUTCA K CHUTyalusiM, Korjaa TpeOyeTcs onepaTHBHBIA aHau3
OTPOMHOTO KOJHMYECTBAa TEKCTOBOM HH(OpPMALMU M BBIACIEHUE CYTH, OCHOBHBIX
¢dakTOB W TeHJEHIMH. MapKeTosiory Takue MNporpamMmbl IOMOTAIOT HCCIEI0BATh
PBIHOK, KOHTPOJMPOBATh  JEATEIbHOCTh KOMIIAHUW-KOHKYPEHTOB, BBISBISATH
HMCTOYHUKHU YTPO3 CO CTOPOHBI BHEIIHEro okpyxeHus, Cnenuanucram nmo PR —
npoBoAuTh MOHUTOpUHT CMMU, otcnexuBaTh PR-akunu KoHKypeHTOB, (popMuUpoBaTh
JANUJIKECT.

[Ipumepsr mporpamm: ['amaktuka ZOOM [www.galaktika.by], TextAnalyst
[www.analyst.ru].
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Hugpopmayuonno-anarumuiecxkue OHIANUH-CUCTIEMDL.

Cucrembpl, TOMAaBIIME B JAHHYIO TPYMIy, HE OTHOCATCA K MPOTPAMMHBIM
OpOAYKTaM B TpaJWLIMOHHOM TOoHMMaHuu. OOpa3HO TOBOpPS, STO IOHCKOBBIC
CHUCTEeMbI, paboTaromue dvepe3 web-uHTepdeiic, Co CBOMM S3BIKOM 3alpOCOB
(namomobue Yandex.ru, Rambler.ru u T.m.), HO C TOTHBIM OTCYTCTBHEM PEKJIAMBI U
MYCOPHBIX CalTOB, a TAK)K€ C HEKOTOPHIMH JOMOJHUTEIHHBIMU aHATUTUYECKUMU U
CEpBUCHBIMH (PYHKIMSIMH, HWHOTJAA OYEHb IEHHBIMA U JaXe HE3aMEHHUMbBIMHU.
KapaunansHOE OT/IMYHE OT MOMCKOBBIX HTEpHET-CUCTEM — JOCTYII Ty/1a TUIaTHBIH,
a TIOMCK MTPOU3BOIUTCS TI0 XPaHAIINMCS Ha cepBepe pa3paboTurka omyO0IMKOBaHHBIM
ra3eTam, JKypHajaMm U JIPyTruM WHOTAA BeChMa JIIOOONBITHRIM 0a3aM JTaHHBIX. 3aauH,
KOTOphIe MOXXHO J((EKTHBHO pemaTh ¢ HCIHOIb30BaHUEM HH(DOPMAIIMOHHO-
AHAIMTUYCCKNX  OHJIAH-CHCTEM: KOHKYPEHTHBIA aHalu3, WHQPOPMAIMOHHAS
pa3Beqka, MOHUTOPUHT WH(OpPMAIINH, U3yUYEHHUE OTPACIICBBIX PBHIHKOB, YIIPaBJICHHE
penyTtanuei, onepatuBHbII MOHUTOpUHT CMMU, «TOUeUHBIID» TOUCK UH(OPMAIIH.

[Ipumepsr — cucremsl «Memuanorus» [www.medialogia.ru], «MHTErpyM»
[www.integrum.ru], Public.ru [www.public.ru], Park.ru [www.park.ru].

Cmamucmuyeckue npoepammbl.

[IporpaMMbI TakOTO THIIA MO3BOJISIOT peIIaTh OW3HEC- M HCCIIET0BATEIbCKHE
3aJ]a4M, UCTIOJIb3YSl CTATUCTHUECKUE METO/Ibl. BHEIIHe Takue MporpaMMbl TOXOKU Ha
MicrosoftExcel (Excel Toke MOMXET BBIIONHATh CTATUCTHUYECKYIO OOpabOTKY
JaHHBIX), HO C ropasao 0Oojiee IUPOKUMU BO3MOXXKHOCTsIMH. HaBepHoe, HM OaMH
CHELMATIUCT, 3aJauyell KOTOpOro sSBIsSeTCAd TIyOOKMH M BCECTOPOHHUH aHaIu3
001bIIOT0 00BbEMa KOJUYECTBEHHBIX JIaHHBIX, HE CMOXET OOolTHCh 0O€3 makeTa
cTaTucTuyeckoro ananuza. O003HAUMM Kpyr MAapKETHHIOBBIX 3ajad, PeIlaeMbIX C
UCIIOJIb30BaHUEM MPOTPAMMHOI0 OOECIHEeUEHHUsl TaHHOTO THUIIA: aHAJIU3 PEe3yIbTaTOB
ONPOCOB U MCCIICAOBAHUN, CETMEHTAlUsl PbIHKA, H3yYE€HUE CE30HHOCTH CIIpOCa,
IPOTHO3MPOBAHKE CIIPOCA, aHATN3 WHPOPMAILIMK O KIMEHTaX U Mpojaaxax, aHaJIu3 U
IPOTHO3UPOBAHUE II€H Ha MPOAYKIMIO, CPABHUTENBHBIN aHaAlN3 TOCTABIIUKOB,
MeAna-TIaHuPOBAaHUE U MHOTOE JIPYTOE.

HaunbGonee wusBectHbie mnpumepbl: SPSS [www.spss.ru], StatSoftStatistica
[www.statsoft.ru], Jla-Cuctema [www.context.ru/marketing].

TI'eoungopmayuonusvie cucmemul.

['eomapkeTHHT — OTHOCHTEJIBHO HOBO€ HAMpaBJICHHE MapKETHHTOBOTO
aHanu3a. ['eonHdopmamoHHbIe TEXHOJOTHH (TeOMH(GOPMAIIMOHHBIE CUCTEMBI, WA
[MC) — COBOKYmHOCTh METOAOB, MPUEMOB M CPEACTB cOopa, 00pabOTKH,
7(h()EKTUBHOTO XpaHEHHs] W aHalu3a OOJIBIINX OOBEMOB PA3HOPOIHBIX JAHHBIX,
NPUBSI3aHHBIX K MECTHOCTU. JIpyruMu cjIoBaMH, MOJAOOHBIE IPOrPAMMBI MO3BOJISIOT
BU3YalIM3UPOBaTh (TIPEICTaBIATh B BHAEC HUPPOBON KapThl) OOJBITHE OOBEMBI
CTaTUCTUYECKOW UWHPOpMAllMM U  aHAJIW3UPOBATh MPOJAXH, MOTpeOUTENe,
KOHKYPEHTOB — B MPUBS3KE K MX TEPPUTOPUATHLHOMY MECTOPACIONIOKEHHI0. B
HEKOTOPBIX CIy4asX SBIISIOTCS HE3aMEHUMBIMH IMOMOIIHUKAMUA MapKeTOJora W TOTI-
MEHE/Kepa B CHITY HATJSITHOCTH OTOOpa)KaeMBIX PE3yNbTaTOB aHAM3a TaKOTO pojia
copT odYeHHb TmMOJNE3€H, HANpUMep, IS TOProBOM KOMIIaHWH, paloTaromeld Ha
NOTPEOUTETLCKOM PBIHKE W 3aHMMAIOIIEHCS BBIOOPOM MecTa Uil Pa3MEIICHUs
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TOPrOBBIX TOYEK JIMOO PETYJSAPHBIM aHAIM30M PE3yJIbTaTOB pabOThl TOPrOBOM CETH.
Bnpouewm, 3T0 naneko He eAMHCTBEHHOE MPUMEHEHHE MOA00HBIX TPOTPaMM.

[Tpumepsr: ESRI ArcGIS [www.esri.com], Mapinfo [www.mapinfo.com],
KonCu — PernonanbHbIi MapkeTuHT [www.marketing-soft.ru].

LIpoepammsl 0151 NOOOEPIHCKU PEKNAMHOU OesimelbHOCHIU.

[lepeuenpb perraemMbix 3aja4 B 00JacCTH PEKIAMHOM AESTEILHOCTH U MEAua-
MJIAHUPOBAHUS JOCTATOYHO IIMPOK, TOATOMY M MPOrPAMMBI, OTHOCSIIIUECS K JaHHOMN
rpynme BecbMa pazinyHbl. OTMETUM TaKUX MPOU3BOUTENCH KaK YIOMSHYTYIO paHee
UlterSystems u kommanuto TPU3-IHAHC. [Hupokuii nepedeHb Mporpamm uis
MEIUAIUIaHUPOBAaHUST M aHajdu3a MpeacTaBieH y pazpadborumka UlterSystems:
Galileo, SuperNova, Polar, PaloMARS, iPaloMARS, TV Planet, ScheduleBuilder
[www.ultersys.ru]. Yxe HECKOJBKO JIET Ha PBIHKE CYIIECTBYET MporpaMma st
co3manus 3aronoBkoB, ciaoraHoB: TPU3-IIIAHC  — HeadLiner/3aronoBmuxk;
HEIUIOXO 3apeKOMEH0BaJIa ceOsl 3KCIEPTHAsl CHCTEMA, COJAEpKallas peuieHus Mo
OpoABMKEHHIO ToBapoB, yciayr u wuaed TPU3-IHIAHC  — EXPO: 1001
PEKIaMOHOCHTEIh [WWW.triz-ri.ruj.

IIpoepammel Ona cmpamezuuecko2o U MmaKmuiecKo20 NAAHUpPOSAHUS.

[Tonb3oBaTeNb TAKUX MPOrpaMM — JIMIIO, TPUHUMAIOLIEE PEMICHUS: JUPEKTOP
M0 MapKETUHTY, JTUPEKTOp MO Pa3BUTUIO, PYKOBOJUTEIb KOMIIAHUM, KOHCYJIHTAHT.
OOsacTp pemaeMblx 3a7ad OTPaXKaeT HAa3BAHHE TPYIIIbI — TIOMOIllb B
OCYIIECTBJICHUU aHAJIN3a U [JIAHUPOBAHMSI MAPKETUHTOBOM CTPATETMH KOMIIAHUU U
KOMILIEKca MapkeTuHra. CTOUT OTMETUTh, YTO, HECMOTPS HA CXO0)KE€ Ha3HAUCHHE,
MPOrpaMMbl CHUIBHO OTJIMYAIOTCS U 10 CIIOCO0Y pealiu3aliiu, U 1o uHTepdeicy, u 1o
GyHKIMOHATY — WX JIOCTATOYHO CJIOHO CPAaBHUBATh.

Nudopmanuto, mnpencraBieHa Ha caiitax mnpousBoguteneit: Kacarka
[www .kasatka.ru], BOCT-mapkerunr [www.bestnet.ru], Mapkeruar-Mukc 3
[www.cfin.ru/products/mmix], KouCu —  SWOT-anamu3, KouCu —
CerMeHTHpOBaHME pbIHKAa W  No3unMoHupoBanue Openaa, KouCu —
[To3urnmonupoBanue mpoaykTa [www.marketing-soft.ru].

Mapxkemunzosble nakemul «NOJHO20 YUKIAN.

Cpenu mnpencraBUTENEl MPOrpaMM JAHHOTO KJIacca MOXXHO OTMETUTH JIWIIb
OJIHOTO TIpecTaBUTENIsE — mporpammy MarketingAnalytic [www.curs.ru], koTopas
oOecrieunBaeT aBTOMATHU3AIMIO BCEX MAPKETHHTOBBIX (DYHKIMM KOMIaHUMU (C TOU
WIM WHOM CTeNmeHblo JAeTaiu3aiuu U dPGEeKTUBHOCTH). ITOT NPOrPAMMHBIN
KOMILJIEKC TpeIHa3HadeH Juisi MH()OPMAIMOHHO-AaHATIMTUYECKON  MOICPKKH
yIpaBJIEHUS] MAPKETUHIOM U KOMMEPYECKOU JEATEIbHOCThIO KOMIIAHUMU.

Ha ctparernueckom ypoBHe MarketingAnalytic moMoraer pemuTs cleayromume
3a/1a4ud: CETMEHTAIMIO PBIHKOB, aHAIN3 TEKYILETO MOJIOKEHUSI KOMIIAHUH Ha PBIHKE,
OIICHKY OY/IYIIIETO MOJIOKEHUSI KOMIAHWUU TPU PA3THUHBIX CTpAaTeTusax pa3BuTus. Ha
TakTHueckoM ypoBHe MarketingAnalytic mnomoraer IUIaHMPOBAaTH KOMILIEKC
MapKeTUHTa, aHAJIU3UPOBATH PE3yJbTaTUBHOCTb U A(PPEKTUBHOCTH MEPONPHUATUM
KOMILJIEKCA MapKETUHTa, OCYIIECTBIISITH CPEIHECPOUYHOE MPOTHO3MPOBAHUE 00bEeMa
nponaxxk. Ha onepatuBHoM ypoBHe MarketingAnalytic wucnonb3yercs ms
aBTOMaTU3allMKU pabOThI MEepcoHaIa NPOoAaX U MapTHEPOB MO COBITY, MJIAHUPOBAHUS
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U KOHTPOJISI MEPONPUSITHI 10 MPOABUKEHHUIO, ONEPATUBHOIO TUIAHUPOBAHUSA 00beMa
IpOAaXX U 3aKyIOK.

[IporpaMMa XOTh W peanu3yeT Bce (DYHKIHH, OTHOCAIIMECS K CHCTEME
MapKETHHra KOMIaHUH, HO, KOHEYHO e, HE MOXKET MOMOYb CIeNaTh 3TO B MOJHOM
o0BeMe U ¢ JOCTATOYHOM IS II0OO0TO MOJIb30BaTeNsl CTeNeHbto 3 pextuBHocTU. s
OCyILEeCTBICHUS cOOpa MapKETHHTOBOM HH(oOpMaiuu gupMa JODKHA pacrlojararh
COOTBETCTBYIOIIMMHU PECYpPCAMH - 3TO CIELMATUCTHI, 00Jafaronme Kpaaudukanuen
B o0sactu cOopa, oOpabOTKH U aHaNIM3a WHQPOPMAIUH, METOIUYECKOE 00eCIIeUeHHE
npueMoB paboThl ¢ wuHOpMalMe, Tak KakK MeToAbl cOopa u 00pabOTKH
uH(pOpMaIMU CYIECTBEHHBIM O00pa3oM BIHUAIOT Ha €€ KayecTBO, O0OpYyJA0BaHHE
(BpIUMCIUTENbHAS TEXHHKA, TeNePOH M Mpodas OPITEeXHHUKA, MPOrPaMMHOE
oOecrieyeHue, MPUOOPHI, MO3BOJSAIONIME PETUCTPUPOBATH HH(OpMAIUIO B XOJ€
uccienoBanus).CoOpaHHasi MapKeTHHTOBasgs MHQGOpMAIUs  CIY>KUT HMCXOJHBIM
MaTepuajoM, KOTOPBI HWCHONB3YyeTCS JUIsl TOPHHATHS TOTO WJIM  HHOTO
MapKETHHTOBOTO PEIICHUSI OTHOCHTEIHHO HW3MEHEHHUs IIeH, COBEPIICHCTBOBAHUS
OPOAYKIIMM, W3MEHEHHs TEKCTa peKJIaMbl H pPEIIEHUS MPOYUX BOMPOCOB.
MapkeTtnHroBasi MHPOpPMAIIMOHHAs CHUCTEMa, KaK MPaBWIIO, MOJB3YETCS TaHHBIMU
OyXralaTepcKux CHCTEM, KOTOpbIe BBICTYNAIOT HE3aMEHHMBIM HCTOYHHUKOM
uHbOpMaIIMU O MPOoAaKax M MPUOBUIIX KOMIAHHWM, a TaKK€ MOXKET HCIOJB30BaTh
JaHHBIE COOpAaHHBIE KaK BHYTPHU NPEANPUATHS, TaK U MPUOOPETEHHBIE Ha CTOPOHE.

MarketingAnalytic pemraer 3amaud  cOopa, HAKOIUIGHHS M  aHaIM3a
MapKETUHTOBBIX JIAaHHBIX pa3iuuHoi npupobl. Ha ocnoBe MarketingAnalytic Mmoryt
ObITh MocTpoeHbl Mapkerunrosas Mupopmanumonnas Cucrema u MapKkeTHHroBas
Cucrema Ilogmepxku Ilpunsatus Pemenuid, nNOAIEpKUBAIOIIUE MPOIECCHI
IUTAHUPOBAHUSI U KOHTPOJISE MAPKETUHIOBOM U COBITOBOM /1eATeIbHOCTH. Pe3ynbraThl,
MOJTy4YaeMbI€ C MOMOIIBI0 CUCTEMBbI, OYyT MOJE3HBI AJIs CIIYy:KO MapKeTUHra, cObITa,
JIOTUCTHKY ¥ TUPEKIUH MPEATPUATHUSI.

Ha crparernueckom ypoBHe MarketingAnalytic mnomoraer pemuTh
CJIEIyIOLIUE KIIOUEBbIE 3a/1aUM:

e cerMeHTanus 0a30BBIX PHIHKOB;

®  aHajM3 TEKYIIETO MOJOKEHUS KOMIIAHWU Ha pPhIHKE (TPUBIEKATEIHHOCTH
CETMEHTOB JJIsi KOMIAaHMM, KOHKYPEHTOCHOCOOHOCTh KOMIIAHMHM Ha CErMEHTax,
JIOXOJTHOCTb U MIPUOBUTBHOCTh CETMEHTOB);

e OIEHKa OyIyllero MoJOXKEeHUs: KOMIOAHUM MHpU Pa3IUYHbIX CTpaTeTUsx
pa3BUTHSL.

Ha taktuueckom ypoBHe MarketingAnalytic oka3biBaeT HWHQPOPMALUMOHHO-
AHAIMTUIECKYIO MOICPIKKY MIPH PEIICHUH CICTYIOINX 3a1a4:

® [JJaHWPOBAaHHE KOMIUIEKCAa MapKeTWHra: ()OpPMHUPOBAHHE ACCOPTHMEHTA,
[IEHOOOpa3oBaHne, TMOATOTOBKA MPOTPAMMBI MEPOTNPUATHNH TIO TPOABMKCHHUIO,
MJIaHUPOBaHUE pabOThI COBITOBOM CETH;

® aHajgM3 Pe3yNbTaTUBHOCTH U A(P(HEKTUBHOCTH MEPONPHUSATHH KOMILIEKCa
MapKETHHTa,;

®  CpEeIHECPOYHOE MPOrHO3UPOBAHUE 0ObEMa MPOIAK.
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Ha omnepatuBHOM ypoBHe MarketingAnalytic ucmonb3yercss aJisi pelieHus
CIEAYIONINX 3a/1a4:

e aBTOMaTH3anus pabOTHl MEpCOHaNa Mpojax (yrmpaBieHHE KOHTAKTaMH C
KJIMEHTaMHU, TTOATOTOBKA CTAHAAPTHBIX IOKYMEHTOB U JIPYTHUE TUIIOBHIE OTIEPAIiN);

® [UIAHUPOBAaHWE W KOHTPOJb TEKYIIeH paboThl mepcoHana MPOAaX H
NapTHEPOB IO COBITY;

® [UIAHUPOBAaHUE MEPONPUATHI MO MPOJBIKEHUIO W KOHTPOJIb UX
BBITIOJIHEHUS,

® OINEpaTUBHOE IUJIAHUPOBAHME TPOJAX M 3aKyMmoK (AJii TOProOBBIX
KOMITIaHMi1).

Taxoke JOCTYITHBI CIICAYIOIIHe QYHKITUN:

® CO3MaHWE e€aUHOTO WH(GOPMAIMOHHOTO TIPOCTpPaHCTBA  TpeOyemoi
CTPYKTYPBI JIJIsi XpaHCHUSI MAPKETHHTOBBIX JTaHHBIX, TIOCTYMAIOMNX W3 BHYTPECHHHX
YYETHBIX CHCTEM M PA3HOOOPA3HBIX BHEITHUX HCTOYHUKOB;

® T[pPOBEJECHHWE AHAIUTUYECKUX UCCIEJAOBaHUM Ha OOJbIIMX O0BEeMax
JTAHHBIX, BKJIIOYasi POTHO3UPOBAHUE;

® TI0JIFOTOBKA BBIXOJHBIX IOKYMEHTOB — CIPABOK, AaHAIMTUYECKUX OTYETOB
— 110 JII0OBIM 00BEKTaM MH(GOPMAIIMOHHON CUCTEMBI (TOTPEOUTENSIM, KOHKYPEHTaM,
TOBapam, poeKTaM U T.J.) B TpedyeMoll (opme;

e  yIpaBJieHWE KOHTAKTaMH M BeICHHE WH(POPMAITUHU O CIIeTKaX.

Kommnekc MarketingAnalytic umeer MonaynbHYIO CTpyKTYpy. Moaynu
KOMITJIEKCAa HMHTETPHPYIOTCS MEXKIYy COOOM M ¢ OOJBITUHCTBOM YUYETHBIX CHCTEM,
(ctouT 3aMeTHTh, YTO MOAYJIbHAs CTPYKTypa KOMIUIEKca OOJerdaer ero
pa3paboTYMKaM €ro MOJECPHU3AINIO U U3MEHEHUE — BHECEHUE KaKuX Obl TO HU OBLIO
MOTIPABOK U JI00ABJICHUI B OJIMH U3 MOAYJIEH HE 3aTparuBaceT paboTy U LETOCTHOCTh
JIPyroro.A Tpu BO3HUKHOBEHHH HEOOXOIMMOCTH B J00AaBOYHBIX (YHKIUAX H
BO3MOXKHOCTSIX ~ MPOTPAMMbI  JOCTaTOYHO CKOHCTPYHPOBATh M  TOJKIIOYUTH
OuYepeTHON MOAYJIh — 0€3 HEOOXOMMOCTH MEePEeCTpanBaTh BCIO MPOTPAMMY B IIEJIOM).

Monynu, Bxoasmiue B coctaB komruiekca: Portfolio, Conjoint, Analyzer, GEO,
Predictor, C-Commerce, Buffer, u, makonern, Main. B3aumopeiicTBue MoyJiei
MPOUCXOJIUT M0 CAeAYIoIIeH cxeMe (PUCYHOK 7).

Oc00EHHOCTH apXUTEKTYPHI:

Monynmu C-Commerce u Analyzer pa3paOoTaHbl Ha OCHOBE KJIMEHT-
cepBepHOl TexHonoruu, noctpoeHnor Ha CYb/ MS SQL.

Monaynu Portfolio 51 Predictor SIBJISIFOTCS JIOKAJILHBIMHA
porpaMMamu,ojiep>KuBarouMu GhanoBbiii oOMeH ¢ Mmoaysiem Analyzer.

Moayns GEO siBnsiercst JOTOTHUTENbHON (YHKIMOHATBHOM HAACTPONUKON K
monyio Analyzer.
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Conjoint:
pa3paboTka
HOBBIXIIPOIAYKTOB

*GEO:
MPOCTPAHCTBEHHBIN
aHaJIn3

Buffer:
IMOATOTOBKA JAHHBIX IJIS
HepeIIaIII/I B XpaHI/IHI/IHIe

Analyzer:
IMPOBEACHNEC MHOI'OCTOPOHHETO aHAIM3a

Xpanuiuine JaHHbIX

*(moayns GEO mocraBisieTcst TOJIBKO COBMECTHO ¢ Mozysiem Analyzer)

Puc. 2. 7 - Cxema B3auMOJEHCTBUAS MOYJIEH CHCTEMBI

PaCCMOTpI/IM MOAyJI, COCTABJIAOIIHUC IIPpOrpaMmy, l'IOI[p06H€€ n 110
OTAEIbHOCTH (Tabmuma 2. 5).
Tabnuua 2. 5 - Moayau komiuiekca MarketingAnalytic
DYyHKIHOHAIBHbIE
HanmeHnoBanue XapakrepucTuka Pemaemele 3a1aun
BO3MOKHOCTH
Main Mopyns Main | JlaHHBIH MOJYyJb pealn3yeT CTaHAapTHbIE (QYHKIUH
COCTaBJISIET A0pO | MAPDKETUHIOBBIX ~ MH(MOPMALIMOHHBIX CUCTEM —
KOMILIEKCa aBTOMATHU3ALMI0 MPOLIECCOB cOOpa U aHATUTUYECKOH

MarketingAnalytic.

00paboTKN MapKETUHIOBOW MH(OPMALIUH.

B Monmyne  peamu3oBaHbl  Takke — (YHKIHUH
onepatuBHOoro CRM penieHust.
CustomerRelatio | Ynpasnenue - Coop mapremuneosvix | -  Cmpykmypuposeanue
nshipManagemen | B3aMMOOTHOIICHUSIMH | OaHHblx  (TIOJIb30BATENb | Oannblx (B MOAYyIe
t c KJIMEHTaMH, | MOKET HacTpauBaTh | CO3/1AIOTCS HOBBIE
o0ecrieunBaroIee CTPYKTYpY  XpaHWJIHINA | )KYpHAJIbI "
aBTOMaTH3aIHIO JUIl HAaKOIUIEHUS JIHOOBIX | CHPaBOYHUKHU,
mporecca MpoJiaX Ha | TpeOyeMbIx HACTPAWBAIOTCS  CBS3H
BCEX JTanax | MapKeTUHIOBBIX MEXIy HUMH, 3aJar0TCs
B3aUMOJCHCTBUA  C | JaHHBIX.BBOX JTAaHHBIX | HOBBIE nosist. HoBbie
KIIUCHTaMHU. OCYILECTBIISETCS B | OOBEKTBI 0a3bl JaHHBIX
PyYHOM WIH | MOTYT  WCTIOJB30BATHCS
aBTOMAaTHYECKOM 0o Ui XpaHEHUs
peXHUMaXx). MapKETUHIOBOM
- Aemomamuzayus | ”HPopMauuu, au00 IS
pabomsi omoenog | obecredeHus
npooa’ic (MOyNb | YHUKAJIBHBIX TSt
peamm3yer  CIEAYIOUIMe | MPEeNPUATHS MTPOIECCOB
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HauMenoBanue

XapakTepucTuka

Pemaemble 3anaun

DOYyHKIMOHAJIbHBIE
BO3MOSKHOCTH

¢byHKIMNU: coop
UH(POPMALIUU O KIMCHTAX,
yIIpaBJIeHUEe KOHTAKTaMH,
BejicHue HMH(OpMAIUK O
CleNKax M KOHTPOJIb MX
VCTIOJTHEHHS,

aBTOMaTu3alusad THUIIOBBIX
olepanuii  MEHEIKEPOB
1o pabore ¢ KJIMEHTaMH

(pacchuikH, CO3JIaHUE
CTaH/IaPTHBIX
JIOKYMEHTOB).

- Iloocomoexa cnpagok
(U1t KaKIOro  THIA
00BEKTOB
uHbOpMaITMOHHON
cucTeMbl (TIOTpeOHTEeNeH,
KOHKYPEHTOB,  TOBapOB)
MOTYT OBITh HACTPOCHBI
CTaHJapTHHIC
CIIPaBOYHBIE

dbopmbr. Takum  00pazom,
I0JIb30BATEITh MOXKET
OBICTPO W HAIIISAIHO
TIOJTyYUTh TIOJTHYTO
uHdopmaruto,
uMerolyocst B 0aze
JTAHHBIX o
WHTEPECYIOIIEMY ero
00BEKTY, B BHUJIE
HarJISITHOTO OTYETA).

- Iloocomoska

AHATUMUYECKUX OMYemos
(mna  pereHus: THUITOBBIX
3a/1a4 yIpaBlI€HUS MOTYT
OBITh MOITOTOBJICHBI
CTaH/IapTHbHIE OTYETHI,
MPECTABIISIONINE
pe3ynbTaThl
AHAITUTUYECKON
00paboOTKM JaHHBIX U3
XpaHWIHNIIA B YAOOHOM
JUTSL BOCTIPUSITUSI BUJIE).

- Dkcnopm Oaumnwix (s
pelieHus HETHUIOBBIX
3aj1ad, TpeOyrommx
MIPOBEICHUS
AQHATUTUYECKUX
HCCIIeJOBaHUA,
W3  XpaHWIHIIA

JaHHBIC
NN

paboThI C KITUCHTAMH).

- Bsoo Oanmvix (B
MOJlyJIe  pealli30BaHbI
ruokue CpeicTBa
UMIIOpTA  JAaHHBIX U3
Tabnui ~ OOJBIIMHCTBA
pacnpocTpaHEeHHBIX
dopmaroB  —  EXxcel,
Access, dBase, MS
SQL_Server,
Oracle.CymiectByer
BO3MOXXHOCTb ~ PYYHOTO
BBO/Ia JAHHBIX).

- Hocmpoenue
omuyemos(IoCTpOeHue
OTYETOB B  MOAYyJe
BBITIOJHSCTCST B JIBA
stana. Ha mepBoMm sTtame
I0JIb30BATEITh
dbopmynupyeT 3ampoc K
UCXOJHBIM JaHHBIM. [[yist
3TOTO UCIIONB3YeTCS
CIielIMaIbHbIN
BU3YyaJbHbIN
IOCTPOUTENL  3aIllPOCOB.
Ha BTOPOM Jramne
TI0JIb30BATEITh
HACTPauBaeT OTYETHYIO

dopMy, B  KOTOpOW
YKa3bIBaeT, KaKuM
obpazom JTAaHHBIE
3ampoca JIOJDKHBI  OBITh
MIPE/ICTABIICHBI B
KOHEYHOM  JIOKYMEHTE.
Otyer MOYET

dbopMHpPOBATHCST B BHJIE
¢aitna MS Excel wnim
MS Word).

- Sawuma
Odannwvix(cucTeMa
0€e30macHOCTH
pacmpocTpaHsieTcss  Ha
BCE JJIEMEHTBHl MOIYJI.
st monp3oBareneit WM
Tpynn  Tmojb3oBaTeneit
MOTYT OBITh HACTPOEHBI
Tr00BIe TIpaBa JOCTYIa K
OTJICITBHBIM
CIIPaBOYHHUKAM u
KypHAJIaM, WX TOJISM
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HaumeHoBaHue XapakTepucTuka Pemaempble 3a1aun

BO3MO’KHOCTH
pe3yabTaThl ux | w/wm  3ammcsam. s
00pabOTKH MOTYT OBITh | MOHUTOPUHTA  PaOOTHI
repeanbl B | IOJIB30BATENEN
AQHAIUTUYECKUE MOJIYJHU | pealn3oBaHa  (GYHKIHUS
KOMILJIEKCa ayJIuTa).
MarketingAnalytic
(Analyzer, Geo, Portfolio) | - Macumabuposanue (3a
Wiu BHeImHue | CUCT OIITUMH3aAIINN
IIpOrpaMMHBIE MporpaMMHOro Kkoza, a
po, HYKTH) . TAKXE 3a CUCT
UCIIOJIb30BaHUS
Bo3MoxkHocTelt  CYBJ]
MS SQL, pocrturaercs
BBICOKOE
ObICTpOACICTBHE
Moayns. Mcrnonb3yemble
ApPXUTEKTypPHBIC
petieHus MO3BOJIAIOT
HapalMBaTh KOJIHMYECTBO
pabouynx MecT U 00BeM
HaKOILJIEHHOM
UHpOpMaLUN 0e3
3aMETHOTO  CHHKCHHS
OBICTPOICUCTBUS
POrPaMMBI.

Analyzer [Ipennaznauen s | — Cermenrauust, | - Iloocomoexka Oanmbix
MOCTPOEHUSI BUTPHUH | BBISIBJICHUE ons ananusa (B Havae
JAHHBIX (HaOopoB | MOTPEOUTETHCKUX II0JIb30BAaTENb
TAaHHBIX u3 | npoduiient. HacTpamBaeT CTPYKTYpy
XpaHWINIIA Il | —  AHanM3  JWHAMUKY | BATPUHBI  JITAHHBIX U
peuieHus NpOJlaX KOMIIAHUU BO | ONPENENsieT MPOUEAYpHI
oTpeieNIeHHbIX BCEX HEOOXOJUMBIX | Mepeayl JTaHHBIX B HEe
AHAITUTUYECKUX pa3pe3ax: MO TOBapHBIM | U3 XPaHWIMINA MOJYJIA
3a/1a4), TPOBEJEHUS | TpyMIam, KJIMeHTaM, | Main u JIPYTHX
MHOT'OMEPHOTI'0 KaHajaMm cOBbITa. UCTOYHUKOB (Hampumep,
aHanusa no | — UccnenoBanue | yuetnot cucremsr 1C).
texHoiaorun  OLAP | usmenenuit Otn HaCTPOUKHU
(aHanM3 NaHHBIX B | ACCOPTUMEHTHO-IICHOBOM | MPOU3BOATCS c
pealbHOM  PEXHMME | MOJUTUKU KOHKYPEHTOB MOMOILBIO CHEIUATBHOTO
BpEMEHH), aHaiuu3a | — AHamuM3 JUHAMHKH | MEHEIKepa BUTPUH
TUHAMUKA U | IPOJAK KOHKYPEHTOB. JTAHHBIX. [Hanee
MIPOTHO3UPOBAHUS — KoHTposnb BBINIOJIHEHUS | MTOJIB30BATENh  CO3/1aeT
SKOHOMUYECKUX rJjaaHa MPOJIAXK | MPOEKT B MoAyJe
oKa3aTeJiei. MOJIpa3IeICHUSIMA u | Analyzer, JeaaeT

COTPYAHUKAMHU BBIOOPDKY  JaHHBIX U3
KOMITaHHH. BUTPHHBI M PUMEHSET K
— [IporHo3upoBaHue | HEM pealiu30BaHHBIE B

crmpoca Ha MPOAYKIIHIO
KOMITAHUH.
— Onpenenenue

MOJYJI€ aHAIUTUYECKUE
MHCTPYMEHTBI.
- Mnoecomepnuiti ananus
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BO3MOSKHOCTH

ONTUMANIbHBIX 3HAUCHHH

CTPaxOBbIX 3allaCoOB H
pacuct 3aKa3a
IIOCTaBIIMKaM.

— ABC_XYZ ananus.

oannvix Ha baze OLAP
mexnonocuti (B MOMYJIe

peanu30BaHbl
BU3YalIbHBIE  CpPEICTBA
MTOCTPOEHUSA OLAP-
OTYETOB,
0TOOpaXKAFOIINX
UCCIIeTyeMbIC
HoKa3aTesu
OJTHOBPEMEHHO B
HECKOJIbKUX  pa3pesax,
TaKUX  KaKk  Bpems,
TOBApHI, TOBAPHBIC
TPYIIbI,  MOKYIATEIH!,
HOpa3ICIICHUS
KOMITAHWUHW, Topoja H

PErHOHBI POJIAXK).

- B mpomecce paboTsl
MOJIb30BaTEIh MOXKET Ha
X0y MEHATb  COCTaB
0TOOpakaeMbIX pa3pe3oB
U CTENeHb JeTaTu3aluu
UHPOpPMaLINH.

- PeanuzoBana
BO3MOKHOCTh  CO3/IaHMS
HOBBIX TIIOKa3aTeneil Ha
6aze HCXOJIHBIX c
HCIIOJIb30BaHUEM
apuMeTUIECKUX
onepauuu.

- Hactpoennsie OLAP
OTUYETBl COXPAHSIOTCA U

ABTOMATUYECKU
OOHOBIISIFOTCS pu
MOCTYTUIEHUU HOBBIX
JTAHHBIX.

- AHnanuz OuHamuxku u
npocrozuposanue (s
aHanM3a JUHAMUKH |
MOCTPOEHHSI  MPOTHO3a
UCCIIeTyEeMbIX
oKa3aTelei,
NETATM3UPOBAHHBIX  T10
OJTHOMY WA
HECKOJIbKIM
AHATATUICCKUM
pHU3HAKaM,
dbopmupyeTcst Habop

BPEMEHHBIX PSJIOB.
- Tlomp30BaTenp MOMKET
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BO3MOKHOCTH
IPOU3BOUTH
BCEBO3MOKHBIE
apupMeTHIeCcKue,
CTaTUCTUYECKHE u
JIOTUYECKHE
npeodpazoBaHus HaJ
UCXOJIHBIMU
MOKa3aTeNsIMU, a TaKXKe
CTPOUTb  IIPOTHO3  C
Y4E€TOM CE30HHOCTU U
TpeHIa OJHOBPEMEHHO
st OosbIIoro  Habopa
BPEMEHHBIX psnoB. B
MIPOEKTE MOAYJS MOXHO
MOCTPOUTh M COXPAHUTH
poLEe1ypbl pacuera
CJIOKHBIX IOKa3aTemei.

C-Commerce 10T MOAYJb | - XapakTepucTtuka | - OnepaTuBHOE
Haunboee KJIUEHTOB MJIaHUPOBAHKE u
s dexTrBeH B |- Hcropus | KOHTpOIIb npoiecca
KOMITaHUSIX, B3aMMOOTHOUIEHUH C | IpoJax.

MIPOJIAIOIIHNX KJIMEHTaMHU - beicTpBIl gocTyn K
CIIO)KHBIE TOBaphl H | - JIOTOBOPHI C KIIMEHTaMH | MOJIHOW WH(POPMALUU O
YCIIYTH c|- 3aKIIOYEHHbIE U | KIMEHTE U UCTOpUHU
JUINTEIbHBIM LIUKIJIOM | IJIAHUPYEMBIE CAEIIKU paboThI ¢ HUM.
MPOJIAK. - Meponpusatus  no | - Ilognepxkka mpouecca
MIPOJIBUKEHUIO YIPABJICHUS CHENKON
- COop ¥ HakoIUIeHHE | MPOJIaBLIAMHU.
JAHHBIX O KJIUEHTaX. - IlnanupoBanue
perucTpanus KOHTAKTOB
C KJIMEHTAaMHU B paMKax
INPUHATOM  TEXHOJIOTHH
IPOJAK.

Predictor IIporHo3 BenuuuHBI | — AHaIM3 CE30HHOCTH | - IIpocnosuposanue
crpoca, 00BEMOB | IOBEJIEHUSI ~ BPEMEHHBIX | HECKONbKUX — pAO08  C
pBIHKA, YPOBHSI II€H | PSAOB. yuemom ux
JUIsE MapKETHHIOBOTO | — Uccnenosanue | g3aumoszasucumocmu (B
MIJIAHUPOBAHUS. B3aUMHOTI'O BIIUSIHUA | MOJlyJIE Predictor

BPEMEHHBIX PSJOB JAPYT | peain30BaH METOJ
Ha Jpyra C TIOMOIIbIO | MHOTOKaHaJIbHOU
aHaJlM3a Koppemnsuuil u | aBToperpeccun.B  3tom
naroB. OJHOBPEMEHHOE | METOZE YUUTHIBAETCA
MIPOTHO3UPOBAHUE nHpopmanus 0
HECKOJIbKUX XapakTepe  B3aUMHOTO
B3aMMO3aBHUCUMBIX BIIUSIHUS PSIZIOB JIPYT Ha
BPEMEHHBIX PSI/IOB. pyra).

— CueHapHblii  aHANMM3 | - Aemomamuyueckuti
(what-if — awmamu3) — | elbop napamempos
MIPOTHO3UPOBAaHUE NPOCHO3HBIX Mooenetl
MOBEJICHUS (nnst HAaCTPOUKHU
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DYHKIHOHAIBHbIE

Pemaemble 3anaun
BO3MOKHOCTH

HMHTEPECYIOIIETO napaMeTpoB
IOKa3aTes B | IPEIOCTABIISAETCS
3aBHCUMOCTHU OT | cUCTeMa  MOMOIIM U
CIIEHApUEB pa3BUTHSA | MOJCKA30K, BIUIOTH O
JIPYTHX IoKa3aTeliel, | aBTOMaTHYCCKOrO
Harpumep, OLIEHKA | BBIYMCICHHUS
U3MEHEHUS 00BbEMOB | pPEKOMEHIYEMOT0
NpOJIaX B 3aBHCHMOCTHU | 3HAYCHUSI.

oT u3MeHeHus | - Huskue mpebosanus x
MIPEAoIaraéMbIx IIEH | OUHe UCXOOHBIX pPO08
(cobcTBEHHBIX u | (ans IIOJIY4ECHUS
KOHKYPEHTOB). KayeCTBEHHBIX
IPOTHO30B B MOJAYJE
Predictor JIOCTAaTOYHO
HCIIOJB30BaTh JaHHBIE 32
IIBa MOCJIEAHUX CE30HA, a
He 3a 3-5, Kak B
OOJIBIIMHCTBE  JAPYTUX
IPOTPaMM.
Aemomamuueckoe
co3zoanue
omuema(cpencTa
aBTOMATHYECKOTO
CO3JaHMsI OTYETa JaroT
BO3MOYKHOCTb
MPEICTaBUTh
MOJTyYEHHBIC PE3YIIbTATHI
BMECTE C MOAPOOHBIM
OIMCAHHEM BCEX JTaroB
aHanmu3a pAIOB u
POTHO3MPOBAHMSI.

Geo

[Ipennasnauen  amns
aHaJn3a
uHpopMaIu 00
00BEKTaxX, HMEIOIIHUX
TEPPUTOPUATBHYIO
npuBsizky. OH gaer
BO3MO>XHOCTh
0TOOpaKaTh
HCCIIETyEMBbIE
Oo0BEKTHl Ha KapTax
Poccun, Mupa, a
TaKkKe OTIENBHBIX
POCCUICKHX
PETHOHOB U FOPOJIOB.

— Jns pa3HBIX THUIIOB Teorpaguueckux OOBEKTOB
(ropo/1oB, perHOHOB, PallOHOB W T.A.) — Ha KapTte
0TOOpakaroTCsl CBOJIHBIE MOKA3aTeNll, PAaCCUUTAHHBIE
Ha OCHOBE MH(POpPMAIUU U3 BUTPUHBI TaHHBIX MOJTYJIs
Analyzer (Hanmpumep, 00BEMbI MPOJAK MPEATPUATHS
U €ro KOHKYPEHTOB).

— Ha kapTy MOXHO HAHOCUTb  JIaHHBIE,
uMInoptupyemele B Analyzer U3  BHENIHHX
HCTOYHUKOB — U3 (HaiJIOB 3JIEKTPOHHBIX TAOIHI] UITH
Ta0uuI 0a3 TaHHBIX.

— s 0TOOpaXkeHHs uHpOpMaLUn 0
reorpauyeckux oOBEKTaX B MOJYJIE HCIOJIb3yeTCs
CTaHJapTHBIN HAabOp reorpaduuecKkux KapT — KapThl
mupa, Poccun, MockoBckoit o6inactu 1 Mockssl. [1o
KeJaHUIO MOJIb30BaTeNsl B MOAYJIb MOXKHO BKIIFOUHUTh
U ApyTue KapThl.

— Moayns GEO copepxutr Bce cTaHIapTHBIE
BO3MOXHOCTH T€OMH(POPMAIIMOHHOTO MPUIIOKEHUS
JUIs pabOTBI ¢ KapTOW, TaKWe KaK CIBUT BUAMNMOMU
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BO3MOKHOCTH

objmacT  KapThl, H3MEHEHHE ee  Macmirada,
yBEJIMYEHHUE B paMKe, UACHTU(UKAIMS 00bEKTa.

— B Monyne peann3oBaH MHCTPYMEHT HOCTPOCHHUS
OydepHbIX 30H  (aBTOMATHYECKOE  BBIJICICHHE
reorpagpuuecKux 00BEKTOB OJTHOTO TUIIA,
nonajarnmx B chepy “IpUTHKEHUS BBIICIECHHBIX
00BEKTOB).

— BwusyanpHoe pamxupoBaHuE TreorpaduyecKux
00BEKTOB IO 3HAUYCHHSIM OJHOTO M3 KOJINYECTBEHHBIX
nokaszarenen MIPOU3BOIAUTCS c MTOMOIIBIO
HACTpaMBacMOW LBETOBOM IIKaJdbl WM pa3Mepa
KpPYroB, CIYyXalllUX YCJIOBHBIMH 00O3HAYECHUSIMU
TOYEUHBIX 00BEKTOB (TOPOJIOB).

— Hudopmanus o 1oneBOil CTpyKType aTrpuOyTOB
Uil reorpaMueckux  OOBEKTOB,  HaIlpUMep,
CTPYKTypa NpOJaX MPEANpHUATHS IO TOBaPHBIM
rpynmnaMm B KaXIOM TOpPOAE€ WIH  PETHOHE,
0TOOpaxkaeTcs Ha KapTe ¢ MOMOIUIBIO JHarpaMM.

— Moayns GEO conepxut rubkue HHCTPYMEHTBI
HACTPOMKM M pa3MeIleHUusT Ha KapTe IOJIUCe

00BEKTOB,

9TO OYCHb BAXHO I HATJSAHOCTH
0TOOpaKeHHS MHPOPMAIIHH.

Portfolio

[opTdenpubiit
aHanM3 (BKJIIOYAET
cels

B

npoueaypy

OLICHKHU HaHpaBJ’ICHI/Iﬁ

JACATCIIBHOCTH

KOMITaHUH, TOBAPHBIX
IPyNIl WIH JPYIuX

CTpaTEeTHYECKUX
CETMEHTOB
HECKOJIbKUM
HE3aBUCHUMBIM
UHTETPaJIbHBIM
KPUTEPHSIM |
HarJsiiHoe
MIpe/iCTaBIeHHE
IIOMOLIBIO
CTeHaTbHBIX
rpaduKoB
MaTpPUYHBIX
JUArpaMm).
[oprdenpHbrii

10

nux

C

aHallu3 MOXET OBITh
HCIIOJIB30BaH TaK>XKEC U

Ha

TAKTUYCCKOM

YpOBHE  yIpaBICHUS

JUTSt
peleHuit
IMPUMCHCHUU

IMPUHATHA

0
K

— Crpareruueckoe
HO3ULIMOHUPOBAHHE
HaIpaBJICHUN
NesITebHOCTH KOMITaHUH,
TOBapHbIX  Tpymm 1O
HPUBJIEKATEIbHOCTH "
KOHKYPEHTOCIIOCOOHOCTH.
— Hccnenosanne
norpedureneu,
HanpuMep,
JOSIIBHOCTH
CETMEHTOB.

— Omnpenenenue
IPUOPUTETHOCTH
MIPOEKTOB, HampuMmep, IO
KPUTEPUSAM “‘CIIOKHOCTDH”

OIICHKAa
OTACIBHBIX

(pecypcoeMKOCTh) —
“IOJIE3HOCTD .

— JIroObIe npyrue 3aaauu,
CBSI3aHHBIC c

HOCTpOGHI/IeM ManI/IqHBIX
MOJIEJIEN.

- Buviuucnenue
UHMESPANTbHBIX — OYEHOK
uccneoyemvix 00beKmos
(Monynb
Portfolionmo3zBossier
paccuuTHIBATh
MIPHUBJICKATEIILHOCTb,
KOHKYPEHTOCIIOCOOHOCTb
U JIpyrue WHTETPATbHBIC
OLICHKH  HCCIIETyEeMbIX
00BEKTOB HAa  OCHOBE
UEPAPXUUECKUX CHUCTEM
MIOJIKPUTEPHEB.

- Ilocmpoenue
MAmMpuyHvlX  OUASPAMM
onst omobpasiceHus
00beKmos 8
coomeemcmeuu ¢ Ux
UHMeZpaIbHbLMU
oyenxamu (3TU OIICHKHU
OTIPEICIISAIOT JUTST
U300paXeHHs]  KaKJ0ro
00BEKTa PacCIoJIOKEHUE,
I[BET U pa3Mep Kpyra, a
TaKKe pasmep
BBIICTICHHOTO B Kpyre
cerMeHTa. B opgHoit
MaTpPHIIC MOJKHO
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BO3MO’KHOCTH
rpynnaMm  OObEKTOB II0Ka3aTh COCTOSIHHE
Pa3HbIX TAKTHYECKHX 00BEKTOB B  pa3HbIe
JIICUCTBUI. MOMECHTHBI BPEMEHU.
[Tonp30Barenb uMeeT
BO3MOXHOCTb
IPOU3BOJIBLHBIM 00pa3zoM
3a/1aBaTh pa3OueHue
MaTpULIbI HA 30HBI).
Conjoint - Ompenenenue | - Onpenenenne HabOopa | [Ipumenenne  Momyist
HauOosee U | BApUAHTOB toBapa, | Conjoint coctoutr U3
HaMEHEE  BAKHBIX | MPEAIaraeMoro JUIS | CIEIYIOUIMX IaroB:
XapaKTePUCTHK OLICHKH DJKcrepTaM WM | - dopmupoBaHue
ToBapa (yciyru). MOTPEOUTEIISIM. DTOT | MaccuBa BApUAHTOB
— Omnpenenenue | HAOOp  OMKEH  OBITH | HCCIEAYEMOTrO TOBapa.
Haunboee U | HEOOJIBIINM, HO | - OKcmepTHas OIEeHKa
HauMeHee JIOCTaTOYHBIM IUTSL | WA paHXUpOBaHHE
KeTaTeIbHBIX HOJTyYCHUS MOJTyYCHHBIX BapHAHTOB
3HaueHU (ypoBHEH) | KaYeCTBEHHBIX TOBapa.
XapaKTePUCTHK pe3yabTaToB - Pacuer  Baxknoctu
ToBapa (yCiayru). UCCIICJIOBAHMS. XapaKTepUCTUK TOBapa U
Merton MIO3BOJISIET | - Omnpenenenue | MPeaNOYTUTEIHHOCTH
JOCTUYb ONTHUMAJIBFHOTO COYETAaHUs | 3HAUCHUN KaXI0H
KOMIIPOMHCCA MEXIY | TOTPEOUTETbCKIX XapaKTEPUCTHKH TOBapa.
KaueCTBOM CBOMCTB TOBapoB U yciyr. | - Pacder oueHok ans
[I0JIy4a€MbIX OLIEHOK | - MeTton Conjoint- | KOHKPETHBIX BapHaHTOB
W 3aTpaTaMd Ha WX | aHaIu3a MO3BOJISIET | TOBAPOB.
MOJTyYeHHE. MOJTyYHUTh HaJIe)KHBIC | - dopmupoBaHue
OLIEHKHU Ba)XHOCTU | OTYETOB C HMCXOJHBIMHU
XapaKTepUCTHK TOBapa, a | JaHHBIMH "

TAKXC

MPEANOYTUTETLHOCTH
3HA4YCHUN 3TUX
XapaKTePUCTHK 6e3

HEOIIPABJAHHO BBICOKOU
Harpy3kd Ha Y4YaCTHUKOB
UCCIIEI0BAHMSL.

pe3ynbTaTaMH aHaIu3a.
(McxXonHBIE NTAHHBIE: BCE
BO3MOJKHBIE
XapaKTePUCTHKH TOBapa
U BO3MOXXHBIC 3HAYCHHS
XApPAKTEPUCTHK, OLICHKHU
MPEIMOYTUTETHLHOCTH
c(hOopMUPOBAHHBIX
BapHAHTOB, 10 YKEJIAHUIO
— XapakTEpUCTUKHU Y¥KE
CYIIECTBYIOIIHUX
MOJEIICH; BBIXOJIHBIC
TAHHEIE!
OpCANNOYTUTCIBHOCTD
OTJICITbHBIX MPU3HAKOB U
XapaKTepUCTHK TOBapa,
10 JKCJIAaHWIO0 — OIICHKa
yKe CYIIECTBYIOIINX
MOJIEJIEH B 1IEJIOM).

Monyns Analyzer no3BosisieT IPOBOAUTH CIIEIYIONIUE BUIbI aHATIN3A:
®  aHanu3 ryOUHBI ACCOPTUMEHTA KOHKYPEHTOB MO MOATPYIIaMm;
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aHaJIN3 CTPYKTYPhI aCCOPTUMEHTA KOHKYPEHTOB B BHIOPAaHHOM MOATPYTIIIE;
CpaBHEHHE CPEIHUX 1IEH KOHKYPEHTOB 10 apTUKYJIaM;

M3MEHEHUE TITyOMHBI aCCOPTUMEHTA KOHKYPEHTOB 32 OTYCTHBIN TIEPHOT;
JUHAMUKA CPEHUX 1I€H KOHKYPEHTOB.

[IpoBeneHuto  aHanu3a  OPEALISCTBYET  MOATOTOBUTENbHAas  paboTa,
BbITIOJIHAEMas oJuH pa3. [lonroroBurenvHas paboTa BKIIIOYAET B ceOsl HACTPOUKY
aHAJMTUYECKOTO XPAHUJIUIIA U MPOBEJACHUE CTHIKOBKM TOBAPHBIX MO3UIIMI B Mpaiic-
JUCTaX KOHKYPEHTOB C €IMHBIM KJIACCU(PHKATOPOM TOBApPOB.

BxoaHbIe qaHHBIE: TPANC-IUCTHI 32 HECKOJIBKO MECSIIEB.

Brixogueie  nmaHHBIC:  pe3ysibTaThl MPOBEACHHBIX  AHAJIW30B B BUJE
CPaBHUTEBHBIX TAOIUI] WK TPaPUKOB.

B wactHocTH, paccMmoTpeHHas cuctema «MarketingAnalytic» MoxeT OBITH
WCIIOJIb30BaHa KakK JJIg HYXKJ HEOOJIBIIOro MPEANpHUsATHS C HECIOKHOM CHCTEeMOM
MapKeTHUHTa, TaK U OTPOMHON (PUPMBI C XOPOIIIO Pa3BUTON M HAJIa)KEHHON CHCTEMOM
MapKeTHHTa, Tpedyroieit 00padoTKku OOIBIIOT0 00BeMa CIOXKHEHITIEH HHPOPMAIIUH.

CRM-cucmemwi

CRM (anrn. Customerrelationshipmanagement) — Mozesib B3aUMOJICHCTBHS,
roJiararoias, 4ro IIEHTpoM Bcell ¢unocopuu Ou3Heca SBISETCS KIMEHT, a
OCHOBHBIMU HANpPaBJICHUAMHU JEATEIIBHOCTH SIBJISIIOTCS. MEpbhl IO MOJJIEPKKE
3 PEeKTUBHOrO MapKETUHTA, MPOJAXK U OOCTYKMBaHUS KJIUEHTOB. [logaepikka 3TUX
Ou3HeC Ieseld BKIIOYAeT cOOp, XpaHEHUE U aHaIU3 MHPOpPMalHUd O MOTPEOUTENSX,
MOCTAaBIIMKAX, TApTHEPaAX, a TAKXKE€ O BHYTPEHHUX Mpolieccax KOMIaHuU. OyHKIUU
JUISL TIOAJICPKKU ITUX OU3HEC IeNiel BKIIOYAIOT MPOJIaXkKh, MAPKETHHT, MOJIIEPKKY
noTpeOuTeNeH, ynpaBieHUEe KayeCTBOM, OOy4YEHHE U TOBBINICHUE KBalu(pUKAIIMU
COTPYJHUKOB KOMITAaHWM, HailM W pa3BUTHE TEPCOHANA, YIpaBJIECHUE MOTUBAIUEH
nepcoHana. TexHonoruu ayg noaaepkku monaenn CRM HOmKHBI ABISATHCS YacCThIO
oO011e# KITMEHTOOPUEHTUPOBAHHON CTPATETU KOMITAHHH.

@ynxyuu CRM-cucmem

DyHKYUOHATILHOCMb NPoOadic. B ToM uuncie:

- ympaBJjeHuEe KOHTakTamH (contactmanagement) - BCe BHJIbI KOHTaKTOB H
HCTOPUSI KOHTAKTOB;

- pabora c¢ kiMeHTamMHu (accountmanagement), BKJItOYas BCE AaKTUBHOCTH,
CBSI3aHHBIC C KJINEHTOM;

- BBOJI 3aKa30B OT KJIMEHTOB; CO3/TaHNE KOMMEPUYECKUX MPEITIOKECHUH.

DYHKYUOHAILHOCMb YNpasiieHus npodaxcamu. B ToM uwucie: aHaiu3 "TpyObl
nponax" (pipelineanalysis) - mporHo3upoBaHue, aHAIW3 [HUKIA MPOJAK,
peruoHaIbHBIN aHaAIN3, -3aIlJIAaHUPOBAHHAS U TTPOU3BOJIbHASI OTYETHOCTh. Y IPABIIAThH
MOCJIe0BaTEILHBIMU MIPOIIECCAMU Yepe3 BCe KaHaJIbl padOThI C KIIMEHTaAMHU.

DyHKYUOHAIBHOCMY 0J151 npodadic no menedony (telemarketing/ telesales). B
TOM 4YHCJE: CO3JaHUE M paclpelesieHue CIUCKAa MOTEHIMAIbHBIX KIHEHTOB,
aBTOMATHUYECKU HAOOp HOMEpa, PEeTUCTpAIUs 3BOHKOB, IIPUEM 3aKa30B.

Vnpaenenue epemenem. B TOM ducne: KaleHAaph/TUIAHUPOBAHUE Kak
WHIUBUyaIbHOE, TaK W IS TPyNnbl (B OOJBIIMHCTBE CIIy4aeB CETOIHS OTO
MicrosoftOutlook), anexTponHas modra.
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DYHKYUOHATIBHOCMb NOO0EPHCKU U 00CIYHCUBAHUS KIueHmos. B ToM uucie:
peructpanus oOpamieHuii, mnepeaapecanus oOpanieHuil, IBMKEHUE 3asBOK OT
KJIIMEHTAa BHYTPU KOMIIAHUM, OTYETHOCTh, YIPABICHHE PELICHUEM MpOOeM,

uHpOpMaIHs 1o 3aKa3am, yIpaBJICHHUE rapaHTHHHBIM/KOHTPAKTHBIM
0OCITy)KUBaHHEM.
QynxyuonanbHocms ~ mapkemuwea. B TOM  ducne:  ynpaBIcHHE

MAapKETUHTOBBIMM  KaMIAHUSIMH,  YINPABIECHHWE MOTCHUHAIBHBIMU  CHEJIKAMHU
(opportunitymanagement), MapKeTHHTOBas SHUUKIONEAUS (monHas uHGOpMAIUsI O
NPOJYKTaX M YCIyrax KOMIIaHWHM) MHTErpupoBaHHas ¢ MHTepHeT, KoH(UTypaTop
MPOJYKIIMU, CErMEHTAIUsl KIMEHTCKOM O0a3bl, CO3/laHh€ W YIPaBICHUE CIIHMCKOM
MOTEHIUATbHBIX KJIUEHTOB.

DYHKYUOHATILHOCMb OJIS1 8bICULE20 PYKOBOOCmEd. B TOM dmclie paclIMpeHHas U
JIeTKasi B UCIIOJIb30BAHUU OTYETHOCTD.

DYHKYUOHATILHOCMb CUHXPOHU3AYUYU OaHHbIX. B TOM YHCIIe: CHHXPOHU3AIMS C
MOOMJIBHBIMU TOJIB30BATESIMU M1 MHOTOUYHCIIEHHBIMU TOPTaTUBHBIMU YCTPONCTBAMM,
CUHXpPOHU3ALMsI BHYTPU KOMIIAHMM C JPYrUMu Oa3aMH JaHHBIX M CepBEpaMu
MIPUIIOKECHUM.

DYHKYUOHATILHOCMb IIeKMPOHHOU mMOop2oeay. YTPAaBICHUE CHECIKAaMU 4Yepes3
WNHutepHer, Bkmrouas npuiioxenns B2B n B2C.

MUC, saBrssiCh KOMIIBIOTEPU3UPOBAHHBIMU CUCTEMAaMH MApPKETHUHIA, AKTUBHO
IPUMEHSIOTCS B yIpaBlieHUU GupMamMu U npeanpustusmu. I1ockoiabKy B HacTosiIee
BpeMsl I NPUHATHS ~ PYKOBOOUTENAMH  TNPEANPUATHH  3PPEKTUBHBIX
YIPaBICHUYECKUX PpELIeHUH HEoOXOJUMO OIepaTUBHO COOUpaTh, 00pabaThIBAThH
Oomnpie 0O0BEMBbI JAHHBIX (B TOM 4YHCIE O MOTPEOUTENSNXK), MOCTYHAIOIUX U3
BHYTPEHHUX W BHEIIHMX HCTOYHHKOB, MapKETHUHIOBbIE CIIY>KObI  ILIUPOKO
UCIIOJIB3YIOT ~ aBToMaTu3upoBaHHble MIMC, DoOCTpOEHHBIE Ha COBPEMEHHBIX
KOMITbIOTEPHBIX, TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUSIX.

[IpumeHeHnre MH(DOPMALIMOHHBIX TEXHOJOTWW (pa3paboTKa M HCIOJb30BaHUE
IPOrpaMMHOr0 OOecredeHHs, TPUOOPETEHUE MOUTHOTO CEPBEPHOrO 0OOPYIOBaHUA,
NPUMEHEHUE TEIIEKOMMYHUKAIIMOHHBIX CpeACcTB, MHTEepHeTa), TpeOyeT co CTOPOHBI
NPEANPUATANA CEPhE3HBIX MATEPUANIbHBIX BJIOKEHUH, HO BBIFOJIbI OT MCIOJIb30BAHUSA
aBTomMaTu3upoBaHHbIX MUC oueBHIHBI - ATO MOJydYeHHE HamboJiee ONTUMAaIbHOU
MapKEeTUHIOBOM HH(OpManuu MJid yHOpaBJICHUS NpeAnpusthueM, 3()PEeKTUBHOrO
MapKETUHIOBOI'0 TUIAHUPOBAHUS, IPEUMYILECTB Mepe] KOHKYPEHTAMH.

2.6. Memoowl oyenku kavecmea (hyHKYUOHUPOBAHUS U MEMOOUKA POPMUPOBAHUSL
HUMUC npeonpusmus

O4eBUIHO, YTO MapKETHMHIOBble WH(MOPMAIMOHHBIE CHUCTEMBI OTHOCATCS K
KJIacCy OOJIBIIMX U CIIOKHBIX cHUCTeM. M3BecTHO, 4TO OOJbllas U CIOXKHas cUcTeMa
XapaKTepu3yeTcs CIASAYIOUMMHU NpU3HAKAMHU: BO3MOKHOCTBHIO pa30UEHHUs CHUCTEMBI
Ha MHOECTBO MOJACHCTEM, IeJH (GYHKIUOHUPOBAHUS KOTOPBIX MOJAYMHEHBI 00Ien
1ea QYHKIMOHUPOBAHUS BCEl CHCTEMbI; HAJTMYMEM PA3BETBIEHHOM CETU CIOMKHBIX
MH(OPMAIMOHHBIX CBSI3€M MEXKIY RJIEMEHTaMH U MOJACUCTEMaMU; B3aUMOJIEHCTBUEM
CUCTEMbl C BHEIIHEW cpenod; (PYyHKIMOHHUPOBAHUEM B YCIOBHUSX BO3JCUCTBUSA
BHEILIHUX U BHYTPEHHUX (PAKTOPOB; HATUYUEM UEPAPXUUYECKON CTPYKTYPHI.
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Bce st mpusnaku xapakrepHbsl 11 MUC, npuuéMm oHM JOJDKHBI 001adaTh
TaKUMU OCHOBHBIMH MOKa3aTesIMU KadecTBa (DyHKIIMOHUPOBAHUS KaK:

1) apdexTBHOCTHIO (CTIOCOOHOCTHIO K BBITTOJIHCHHIO TTOCTABICHHOU IEpe]
HEeH TeTM HAWTyqIIuM 00pa3om);

2) Hag&KHOCTBIO (CIMOCOOHOCTHIO K  (DYHKIIMOHMPOBAHWUIO TIPU  OTKa3e
OTJIEIBHBIX €€ DIEMEHTOB);

3) YCTOMYUBOCTBHIO (CHOCOOHOCTBIO COXpaHATh TpeOyeMmble CBOWMCTBA B
YCIJIOBUSIX BO3JICEUCTBHS PA3IMUHBIX BO3MYILEHUN).

[Ipu uccnegoBaHuu, aHaau3e, MPOCKTUPOBAHUM, BHEAPEHUN U DKCILTyaTalllH
MUC HeoOX0IMMO Yy4YUTHIBATh TEPEUUCICHHbIE OCOOCHHOCTH U IOKa3aTelu
KauecTBa CIOKHBIX cucteM. Oco0oe BHUMAaHKE ciielyeT oOpamaTh Ha y4ET U aHAIU3
B3aMMOCBSI3€M W B3aUMOJICUCTBUUA  MEXKAY  DJJEMEHTaMU U 3BEHBAMHU
HH(POPMAITMOHHOM CUCTEMBI, MKy CAMON CUCTEMOM M BHEITHEH PRIHOYHOU Cpeoi.
Pemenne 3THX BONPOCOB NIpH INOCTPOEHWH, BHEApPEHMH M dKcruryarauuu MUC,
€CTECTBEHHO, CJIEIYyEeT OCYIIECTBIATh C HCIIOJb30BAHUEM CHCTEMHOIO MOAXO0JA,
OOLIENPU3HAHHOTO B METOJOJOTHH COBPEMEHHOI'O HAay4YHOI'O IMO3HAHMS CIOMXHBIX
CUCTEM.

OdeHb BaXHO pa3padoTaTh U COTJIACOBATH KPUTEPUU OLIEHKU 3(P(HEKTUBHOCTH
¢bynkunonupoBanuss MUC. Jlna opranuzauuid, coOHparomux HHPOpMaLUO A
CBOMX HYXJ, TAKHMH KPHUTEPUAMH SBIISIETCS KOJIMYECTBO M KAaYECTBO COOpAHHOMU
uH(pOpMallnK, €€ COOTBETCTBUE NOTPEOHOCTSIM MOJIb30BaTEIEH.

B Hacrosimiee BpeMsi MOSBISETCS Bce OOJbIIee YUCIO HHGPOPMAIMOHHBIX
METOJI0B OLEHKU 3((EKTUBHOCTH MAPKETUHIA, KOTOpPBIE HaubOoJee LIMPOKO pac

B ycinoBusix riobanuzanmu, pa3sBUTHS  MHPOPMAIMOHHOTO  OOIIECTBA,
YCKOPEHHUSI SKOHOMHUYECKUX ITPOLIECCOB JMHAMMYHO Pa3BUBAIOTCS KOHLENUUU H
METOJBl yIpaBJI€HUS MapKeTHMHroMm. HampaBineHuss pa3BUTUS — CTOMMOCTHBIN
MapKETHHT, yIpaBJICHUE 3 (HEKTUBHOCTHIO MapKeTHHTa, IpUMEHEHUE
WHTEIPUPOBAHHBIX MAapKETHUHTOBbIX HH(popmaironHbix cucteM (MUC) u cucrem
MapKETUHTOBBIX 3HAHUU U Jp. DPPEeKTUBHOE YNPABIECHUE MAPKETUHIOM KOMITAHUH
CErOJIHs OINMPAETCS Ha MCIOJIb30BaHME MapKeTMHroBou MC, MHTErpHpOBaHHOU C
kopniopatuBHoi MC, BHemHUMHU MC 1 MCTOYHUKAaMU JaHHBIX.

VYnpasnenue s¢dexktuBHoCcThI0O MapkeTuHra (Marketing Performance
Management) — 3TO COBOKYIIHOCTB IIPOIIECCOB, MeTomoJioTuid, MeTpuk u 110,
HEOOXOJUMBIX JIJIi M3MEpPEHUss U yrpaBieHuss 3(PGEeKTUBHOCTHIO MapKETHHTOBOU
JIeSITEJIbBHOCTH OpraHu3aluu. YmpaBieHHe 3()PEeKTUBHOCTbIO MAPKETHUHIA SIBISIETCA
COCTAaBHOM YacCThIO CHCTEMBI YHOPABJICHHS MAPKETHHIOM M HAIpPaBJIEHO Ha
peanu3alui0 MapKETUHIOBOM CTpAaTerMu M LEJNe OpraHu3allid Ha YpOBHE
TaKTUYECKUX MEPONPUATUN C BO3ZMOXHOCTHIO MOHUTOPHHIA, KOHTPOJI U OOpaTHOM
CBsI3M, oOOecreynBasi KOMIUIEKCHBIH W HENpPEpBhIBHBIA MOAXOJ K MpoIeccy
YIPABJICHHUS.

VYnpasnenue 3¢p(HeKTUBHOCTHIO MAPKETUHTa HE OTPULIAET U HE 3aMEHsIeT COO0M
CYILLECTBYIOIIME METOJbl TUIAHUPOBAHUS M YIPABIEHUS MApKETHHIOM, a CO3/aeT
MEXaHU3M, MO3BOJIIOMINN KOMIAaHUU 3()PEKTUBHO MCIOIB30BATh MX HA MPAKTHKE
JUISL peanu3aluu KIMEHTOOPUEHTHUPOBAHHBIX MApKETUHIOBBIX cTpaTeruil. Cucrema
yrOpaBieHus: 3(PQPEKTUBHOCTbIO MapKETHUHIa CTPOUTCS Ha OCHOBE KOHIIEMIHMH
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ynpaBieHust — kopropatuBHor — 3ddextuBHocThi0O  (Corporate  Performance
Management, CPM). Ona mnoanepxuBaercs ¢ nomombio HMC knacca CPM,
WHCTPYMEHTOB MHTEIICKTyanbHOU Om3Hec-aHamuTuKU (Business Intelligence, BI) u
JPYTUX MPOrPaMMHBIX POITYKTOB.

B ocHoBe cucremsl ympaieHHs 3((EKTUBHOCTBIO MAapKETHHTa JICKHT
cOanmaHcupoBaHHas CHUCTeMa Mokaszatenedl 3¢(eKTUBHOCTH B cdepe MapKeTHHra U
NpOJaXx, IMOCTPOEHHAass B COOTBETCTBUM C OJHUM H3 COBPEMEHHBIX IOJXOJIOB
L[EJIeBOT0 ympaBlieHus KkommaHueil. Haubosiee pacnpocTpaHEHHBIM —MOAXOJA0M
ABIIeTCsl cOallaHcupoBaHHasi cuctema mnokazareneit Kamnana—Hoprtona (Balanced
Scorecard, unmu BSC). busnec-mpolieccbl MapKeTUHTa pPEau3yloTCsl HE TOJBKO B
paMKax OT/EJIOB MapKETHHra M MPOJaX, a paclpeesieHbl MO BCEe KOMITaHWH,
MO3TOMY B Kau€CTBE OCHOBHBIX MEPCIEKTUB JIJIsl OLICHKHM MAapKETUHTa PEKOMEHIYEeTCs
UCIIOJIb30BaTh YEThIpe TpaaulmoHHble mepcrnekTuBbl BSC ((puHAHCHI, KIUEHTHI,
BHYTPEHHHE MPOLIECChl, 00yYE€HHE M POCT) C YyYETOM CIEUU(PUKA MapPKETUHTOBOU
NeATEeIbHOCTH. BaXHbIM  JOMOJIHEHHEM  SIBISIETCS  CHUCTEMa  IOKa3aTesei,
¢uKkcupylomas 3HauuMble I KoMIaHuu (axtopbl BHemHed cpenbl: STEP-
(akTOpbl, KOHKYPEHTHOE OKPY>KEHHE, TIOBEJICHUE TOTPEOUTENEH U Jp.

LleneBoe ympaBieHUE KOMIIAHMEW M MOAJAEPKKY OCHOBHBIX YIPABICHUYECKUX
OM3HEC-TIPOLIECCOB MPEUIaraeTcs OCYILIECTBISITH C IMOMOIIbIO HWH(POPMAMOHHBIX
TEXHOJIOTM W CHUCTEM Ha TpeX YpPOBHAX ympasieHud. Ha BepxHem ypoBHE
pa3pabaThIBalOTCS CTPATErHsi KOMIIAHUM, OPHUEHTUPOBAHHAs Ha IMOBBILIECHUE €€
aKIMOHEPHOW CTOMMOCTH, M cOalaHCUpOBaHHAs CHCTEMa IOKa3aTelled Ha OCHOBE
COBPEMEHHBIX  IAapagurM  MapKeTUHra W  CTPAaTErM4ecKoro  yIpaBJICHHUS.
Cyl1ecTBEHHYI0 TOAJIEPKKY B 3TOM MOTYT OKa3aTb BO3MOXXKHOCTH JUHAMUYECKOTO
MOJIECJINPOBAHUS SKOHOMUYECKUX MPOLECCOB. JeSITEIbHOCTh KOMITAHUH ONKCBIBAECTCS
B BHJI€ MaTeMaTH4YeCKOW MOJENH, B KOTOpPOM Bce 3agaud U OW3HEC-TIPOLIECCHI
MPEACTABIAIOTCS KaK CHUCTEMa B3aMMOCBSI3aHHBIX MCUUCISEMbIX Mokazatenei. C
NOMOIIbI0  MOJOOHOM  BHU3YaM3HMPOBAHHOM MOJEIM MOXXHO  BBISIBISAIT U
aHANIM3UPOBAaTh HAMPABJICHUSA Pa3BUTHS KOMIIAHUM €€ Ha dTale IUIaHUPOBAHUS U
MOATOTOBKM  yIpaBI€HUECKUX pemieHud. CHCTEeMHO-IUHAMUYECKUE  MOJEIH
MO3BOJISIOT JIeNIaTh CLEHAPHBIM aHaiu3, MPOUTPhIBaTh pPa3jMYHbIE pEUICHUS U
aHANM3UPOBaTh WX IOCJEJICTBUS, AaHAIU3UPOBaTh PUCKHU M ONTUMU3HPOBATH
VIOpABISIIONIME MapaMeTpbl. [l co3gaHusi CHCTEMHO-JUHAMUYECKUX MOJENen
UCIIOJIB3YIOTCSl Pa3JIMuHbIE MPOTpaMMHBIE CpejcTBa, Takue kak PowerSim Studio,
1Think, WenSim, AnyLogic. [ns pa3paboTku cTpaTerud MOTYT HUCIOJIb30BATHCS
TaK)K€ SKCIEPTHBIE CUCTEMBI, CUCTEMBI OAJEPKKH PUHATHS PELIEHUI U JIp.

IleneBoe ympaBieHne KOMIIAHUEH TSl peanu3anuu pa3paboTaHHON CTpaTeruu
npejuiaraeTcsi MNoAACpKUBaTh C NOMOIIbI cucTeMbl CPM, HMHTErpUpOBaHHOU C
mwiatdopmoit BI. CPM-pemiennst co3maroTcss U pa3BUBAIOTCS TAKUMHU KOMIIAHUSMH,
kak Oracle Hyperion, IBM Cognos, SAP AG u np. CPM-pelenust BKIIO4YaroT B ceOs
MOJICUCTEMY, PEaTU3YIONIYI0 (YHKIMH LEJIEBOTO YIPABIEHUS, a TAKXKE MOACUCTEMbI
MJIaHUPOBAHMUS, OIOP)KETUPOBAHUS U TPOTHO3UPOBAHUS; (PUHAHCOBOM KOHCOJIUIALIUN
Y OTYETHOCTHU; MHTEIUIEKTyalbHOU OM3HEC-aHATUTUKU, KOTOpas MO3BOJISIET COOMPATh
HEOOXOAMMYI0 HWH(OpMALMI0O W3 Pa3IUYHBIX HCTOYHUKOB, CTPYKTYpUpPOBaTh H
aHaJIM3UPOBaTh €€ B MHTEpecax Ou3Heca.
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Ha onepatnBHOM ypOBHE IPOLIECCHI YIIPABICHUSA KOMIIAHUEW OCYILECTBIISIOTCS
¢ nomotpio koprnopatuBHOW VC 1 cOCTaBNSIONIUX €€ AJIEMEHTOB: 0a3 W XPaHUJIHIIL
JaHHBIX, TpaH3akMOHHbIX cucteM ERP, CRM, CSM wu np.

Crpateruss KoMmaHuud OOBIYHO pa3pabaTeiBaeTcs Ha 3-5 ner. Llukisi
IUTAHUPOBAHUS U OIOKETUPOBAHUS PACCUMTAHBI HA MEHBIIME CPOKH (TOA U MEHee).
OnepatuBHoe  mianupoBanue B ERP-cuctemax u  Jpyrux — cucremax
TPaH3aK[MOHHOI'O THUIIA MO3BOJIIET paccMaTpHUBaTh €IIE€ MEHBIIME MNPOMEKYTKU
BPEMEHH — HEIENW, JHU, a B aBTOMAaTU3MPOBAHHBIX CHUCTEMAaxX YIIPABIICHUS
IIPOU3BOJICTBOM U TEXHOJOTMYECKUMH ITPOLIECCAMU MHTEPBAI IUNIAHUPOBAHUSA MOYXKET
U3MEPATHCS CEKYHAAMU U MEHEE.

3aMKHYTBIM LMKJI yripaBiaeHUs 3 PEKTUBHOCTHIO BKIIOYAET B CEOSL:

OINpE/ENICHUE CTpaTeTuy, LEJe M HOoCcTpoeHue cOaTaHCUPOBAHHOM
CUCTEMBI ITI0KA3aTENEH;
MOJEJIINPOBaHUE (PAKTOPOB, ONPEACISAIOMINX JOCTHXKEHHE 3THX LIeJIeH, U
COOTBETCTBYIOIIMX OIrPAHUYECHUM;
IJIJAHUPOBAHKUE MEPOTIPUATHHI IO peaM3alvy LEIIeH;
MOCTOSIHHBIA MOHUTOPUHI JOCTUTHYTBIX PE3YJIbTAaTOB HAa OCHOBE MX
CpPaBHEHUS C 1IEJIEBBIMH 3HAUEHUSIMU KITFOUEBBIX MOKa3aresael 3p(heKTUBHOCTH;
aHaJu3 pe3yJIbTATOB;
COCTaBJICHHE OTYETHOCTHU ((PMHAHCOBOM M YIIPABIECHUYECKON).

Ha mpakThke KOMIUIEKC IPOTPAMMHBIX CpPEACTB, IOJJIEPKUBAOIINX
peann3anuio KOHUENIUHU YIpaBieHUus 3(pPEeKTUBHOCTbIO MapKETUHTa, HE SIBISETCS
HE3aBHCHUMBIM, a BXOIHUT B COCTaB OOLIEH CHUCTEMBbl yNpaBiICHUs KOPHOPATUBHOU
3¢ ¢pekTuBHOCTRIO. [IpUHATO cuuTaTh, 4TO HMHMOPMAIMOHHBIE MOJCUCTEMBI IS
HOJICPKKHA  PA3IMYHbIX MapKETUHTOBBIX OM3HEC-TPOLECCOB BXOASAT B COCTaB
MapketuHropoii MC  kommanuu. MapkerunroBas WMC  BkiIouyaeT  JIrOJIEH,
o0opyZoBaHUE W MPOLEAYpPhl cOOpa, OLIEHKHM U paCIpEAeNICHUs CBOEBPEMEHHOU U
TOYHOM MH(pOpPMAINU, HEOOXOAUMOM ISl MPUHATHS MAPKETUHTOBBIX perieHuil. OHa
COCTOUT U3 CHCTEM BHYTPEHHEW MH(POpPMaLMHU, MAPKETUHTOBOM pa3BeIKH (CUCTEMBI
BHEIIHEH HH(OpMaLMK), MAPKETUHIOBBIX HCCIENOBAHMM M  aHAJIMTHYECKOU
MapKeTHHIoBOM cucteMmbl. Ha coBpemeHHOM 3Tane MapketuHrosas MC xommanuu
MPOEKTUPYETCA, CO3/IACTCA U PA3BUBACTCS KaK COCTaBHas 4yacTh KopropatuBHou MC,
OHa TecHO uHTerpupoBaHa ¢ BHemHUMU MC m ncroyHmkamu naHHbIX. [loaTOomMy
MO>XHO CKa3aTh, YTO HMHTETpUpOBaHHas MapketnHroras MC — 310 moacucrema B
cocraBe kopnopaTtuBHoi MC, oTBeuaromas 3a MoAepKKy MAapKETHHIOBBIX OW3HeEc-
IIPOLIECCOB.

[ToanepxKKy MpPOLECCOB YIPABIECHUSI MAPKETHHIOM KOMIIAHUU W, B YaCTHOCTH,
IPOLECCOB ynpaBiaeHUs 3)(PEKTUBHOCTHIO MAPKETHUHTA MPE/IaraeTcsi OCYIeCTBIATh
Ha HECKOJIBKHUX YPOBHSIX.

VYposens 1. Ha camom BepxHeM ypoBHE pa3padaThIBaIOTCS MapKETUHIOBAs
CTpaTerusi KOMIIAHWU U cOallaHCMpOBaHHAas cUcTeMa rnoka3aresieil 3QpPeKTUBHOCTU B
o0nacTH MapkeTuHra M npoaax. Ha maHHOM »3Tame BO3MOXHO TNPUMEHEHHE
CUCTEMHO-IMHAMUYECKUX MOJIEJIe MapKETUHTOBBIX MPOLECCOB U COOTBETCTBYIOIINX
NC Tam, tae 310 uenecoodpa3sHo. BO3MOXHO NPUMEHEHUE CHUCTEM MOJJIECPKKU
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OPUHATUS  pellleHuid, HJKcnepTHbIX U Apyrux HWC  nanga  pemenus  3agad
CTPAaTErMYeCKOr0 MapKETHHTA.

VYposens 2. C nomomibio cucteM kiacca CPM&BI ocyiectBisieTcs: 11eneBoe
VIPABJICHHE MApPKETHHIOM Ha OCHOBAaHWU pPa3pabOTaHHON cOalaHCUPOBaHHOM
CUCTEMBI [OKa3aTeled B 00JlacTH MapKeTWHra M MpoJaX. YINpPaBIICHUE
3¢} (EKTUBHOCTHIO OTACNBHBIX HAMpPABICHUN, TaKWX KaK B3aMMOOTHOIICHUS C
KJIIMEHTaMH WJIM TPOJYKTOBBI MAapKETUHI, MOXET MOAJNEPKUBATHCA C MOMOUIBIO
cnenuanu3upoBaHHbeix MoayJied (Customer Relationship Performance Management,
Product Performance Management u nap.). Ynpasienue 3QQPeKTUBHOCTbIO web-
pPEeCypcoB KOMITAHMM MOXET TMOJJCPKUBAThCS MPUIIOKEHUSIMU  Kiacca Web
Analytics.

VYposens 3. Pa3paboTranHble Ha BTOPOM YPOBHE IUIAHBI U OIOJIKETHI SBIISIOTCS
OCHOBOM [IJIi ONEPaTHUBHOTO YIPABJICHUS MapKeTHHroM kommaHuu. [lommepikka
OMEpPAaTUBHBIX MAPKETHUHTOBBIX OW3HEC-TIPOIIECCOB M MOACHUCTEM BHYTPEHHEU
unopmanuu (b/] u xpanunuiy gaHHBIX) ocyuiecTBisieTcs: ¢ momolibio ERP, CRM,
PLM wu gpyrux CcHCTEM TpaH3aKUMOHHOIO THIIA. [pyU ypOBHS yHIpPaBJICHUSA
3G PEeKTUBHO- CTBIO MApKETHUHTa CBSI3aHBl MEXIYy COOOW B 3aMKHYTBIA LMK
YIPABJICHHUS.

[loacuctemsl BHeUIHEH HWH(OpMaALMU, HEOOXOAUMBIE JUIsl aHaiau3a OOJbIION
rpynnsl KPI v 111 MOHUTOpUHTa BHEIIHEH CpeJibl, HHTETPUPYIOTCS C BHEIIHUMHU
HMCTOYHUKAMU WH(GOpMAIMM, B YaCTHOCTH, C HH(POPMaIMOHHO-AaHATUTUYECKUMHU
CUCTEMAaMH, TMO3BOJIOUIMMH  MPOBOJWUTH  aHAIU3  OTKPBITBIX  MCTOYHHKOB
undopmaruu (nedarueie CMMU, teneBunenue, paauo, HWurtepHer). B Poccun
CYLIECTBYIOT HECKOJIbKO KOMIIAHWM, TMPEIOCTaBISIIOIIMX TaKWe yCIyrd, —
«Menuanorus» (www.medialogia.ru), «Mu-Terpym» (www.integrum.ru), Park.ru u
Public.ru. Pa3zButre TexHosoruii u cepBUcOB ceTu MHTEpHET OKa3bIBa€T OTPOMHOE
BIUSIHME Ha pa3BUTHE MapKeTUHroBbIX MC B 1eIOM M Ha MOJCHUCTEMbI BHEIIHEW
nHpopmaruu (MapKETUHTOBOM pa3BEIKH) M MapPKETUHTOBBIX UCCIEIOBAHUNM B
cocraBe MapketuHroBoi MC. KopnopaTuBHblli mopTan sBiIsieTCS HEOOXOAMMbBIM
KOMIIOHEHTOM MHTErpUpOBaHHON MapkeTuHroBorn MC komnaHum.

Konuenuus ynpaiaeHus: 3p(HEeKTUBHOCTbIO MAPKETUHIa aKTUBHO PAa3BUBAETCS
BMecTe ¢ cooTBeTcTByromMMu KMC. DTO OKa3plBa€T MO3UTUBHOE BIIMSIHUE HAa
YIOPABJICHHE MAPKETUHIOM UM BENET K MOBBILIEHUIO KOHKYPEHTOCIOCOOHOCTH U
AKIIUOHEPHOW CTOMMOCTH KOMIIaHUH.

Ha  ocHOBaHMM  BBIIEH3JIOKEHHBIX  MPEIJIOKEHUAX  OpPraHU3ALUU
7¢h(HEKTUBHOCTH MapKETHWHTa IMyTeM BHEApeHHs W ucrnonb3oBanus MUC, MoxHO
OTIPEJICINTh HACKOJBKO S(PGHEKTUBHON SBISICTCS MapPKETUHTOBAs JCSTEIBHOCTD
npeanpusatus B neaom 1 MUC B wactHocTH. OT 3 (HeKTUBHOTO (PYHKITMOHUPOBAHUS
MUC 3aBucut 3 PeKTUBHOCTD AEATCTLHOCTH MPEATPHUITHS.

Hecmotpst Ha pasznuuus B chnenuduxke Ou3HEcCa OCHOBHBIC TpeOOBaHMS
MEHE/KEPOB BBICIIET0 3BEHAa K MAapKETUHTOBOW HWH(POPMAIIMOHHON CHCTEME
JIOCTATOYHO CTaHJAPTHBHIL:

1) npoepamma-munumym

- aHanu3 JWMHAMUKU OuszHeca (MpoAaku, PEHTAOENbHOCTh) B PA3IMYHBIX
paspesax (IpOIYKThI, KIUEHTbI, MEHEIKEPHI);
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- ympaBiieHHE€ U oOIlleHKa dS(PGdeKTUBHOCTH pabOThl C KIWEHTaMHu (s
KOPIOPAaTUBHOI'O PBIHKA);

- IUTAHUPOBAHHUE, KOHTPOJIb U OIIEHKA 3(PPEKTUBHOCTH KOMMYHHKAITHI.

2) cmanoapmuvie mpebosaHus

- IporpaMMa-MUHHAMYM;

- XapaKTePUCTHKU KOHKYPEHTOB (ILIEHBI, YCIOBUS pPAaOOTBHl C KIMEHTaMH,
pekiiama).

3) npoepamma-maxcumym

- CTaHJapTHBIE TPeOOBaHMUS;

- MAaKpO-XapaKTEPUCTHKU pbIHKA (€MKOCTh, TEHACHIUS pa3BUTHS, JOJIH
KOHKYPEHTOB);

- MUKPO-XapaKTEPUCTUKHU (MOTUBAIIMH, TIOTPEOUTENHCKUE [IEHHOCTH, aITOPUTM
MPUHSTHUS PEIICHUS O TIOKYTIKE).

[lpyHIMNUATBPHBIM ~ TPEUMYIIECTBOM  CAMOCTOSITEIBHOTO  MOCTPOCHUS
MapKETUHIOBOM HMH(POPMALIMOHHONM CHUCTEMBI SIBISETCA BO3MOXKHOCTh  y4deTa
cnequUKN TpeaAnpusaTus Wikn GUpMbl (Kak OTPacieBOM, TaK U OPraHU3ALUOHHON).
WNHuaye roBopsi, 3T0 MO3BOJISIET «CUIUTh MUIKAK O] KIIMEHTaY.

OcCHOBHOI 3a7adeil HMCIOJIB30BAaHUA MAPKETUHIOBOM HMH(POPMALMOHHOM
CHUCTEMBI SBJISICTCSI Y4€T W aHaIW3 KaK MEepPCOHATBbHBIX (MpsIMblEe KOHTAKTBHI C
KJIIMEHTaMH), TaK U HEMEePCOHAJbHBIX (pekiama, promotion, PR) Bo3aeiicTBuil Ha
PBIHOK M 0OpaTHOM CBSI3U OT KJIMEHTOB (OTKJIMKH, MPOJaXH, pekiamanun). Cucrema
MapKETUHIOBOW MH(pOpPMAIMU IO3BOJISIET CBECTH BOEAMHO BHYTPEHHIOI YYETHYIO
uHOpPMAIMI0O KOMIAHUU (JaHHbIE OYyXTaJITepuu O TMpoaakax), HHOOPMAIUIO
coOupaeMyro 0 KJIMEHTaX MEHeIKepaMu Mo MpojaxaM, HHPOpMaIUIo, COOUPAEMYIO
O PBIHKE MAapKeToJIoraMH (AEMCTBHUS KOHKYPEHTOB, LI€Hbl KOHKYPEHTOB, peKjiama
buUpMBI 1 €€ KOHKYPEHTOB, COOBITHSI, BIMSIONIME HA PHIHOK B IEJIOM (M3MEHEHHUE
3aKOHOJIaTEIbCTBA, HOBbIE TEXHOJIOTUU U TIPOY.).

OcHoBHBIE TpeOOBaHUSI K MapKETUHIOBOM MH(DPOPMAIIMOHHOM CHCTEME MOYKHO
chopMyJIMpPOBATH CIEAYIOIINM 00pa3oM:

- CBSI3b C CYIIECTBYIOUIEH YYETHOM CHUCTEMOM, aHaiau3 paboThl Kak ¢
CYIIECTBYIOIIMMHU (MMEIOIIMMHCS B YUETHOH CHUCTEME), TaK M C MOTEHIMATbHBIMU
KJIMEHTaMU (e11le He COBEPIIMBIIMMU MOKYIIKY);

- KOMIUIEKCHOE pEUICHUE AaHAJIMTHUYECKUX 3a7a4d, KOTOpble€ BO3HHMKAIOT B
ciy>)k0ax MapKeTHMHra M TNPOAAXK: aHaJIU3 COOCTBEHHBIX NPOAaXK, OpraHu3alus,
TJIAaHUPOBAHKUE M OlEHKA A()PEKTUBHOCTH PabOTHI C KIMEHTAMH, OLIEHKA BIUSHUSA
HENPSIMOT0 BO3JCHCTBUSI Ha PHIHOK (peKiama, promotion akiuu);

- BO3MOXKHOCTh pasrpaHUYCHUs] TpaB JOCTyNma Kak Ha ypOBHE (YHKIUI
MPOTPaMMBbI, TaK U Ha YPOBHE OT/AEIbHBIX KIMEHTOB U WX TPYIIIT,

- BO3MOXXHOCTb INPOU3BOJIbHOM TPYNIUPOBKU MPOAYKTOB, KIHEHTOB,
MEHE/KEPOB U BEJICHUS aHAJIMTUKH MPOJIAXK B PA3IMYHBIX pa3pe3ax.

KitoueBbiMH 3TanmamMu TMOCTAHOBKHM 3a/layd Ha IMOCTPOCHHUE MApPKETHUHTOBOMN
WHPOPMAITMOHHON CHCTEMBI SIBIISIFOTCSI:

1. OmnpeneneHue HEOOXOAMMBIX OTYETOB, HEOOXOJAMMBIX JJIA MPUHSATHUS
pelIeHnil MeHeKepaMu pa3IndHbIX ypoBHEW. Ha aToMm stamne kaxawiii U3 Oyayumx
MoJIb30BaTeNe (popMUPYET COOCTBEHHbIE WMH(OPMAIMOHHBIE 3alpPOChl K CHUCTEME
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(kakyro uHbopmaImoo, B KakoM (GopMare U ¢ KaKoi 4acTOTOM OH (OHA) XOTEIH OBl
NnoJy4uTh). DOPMBI OTUETOB HEOOXOAUMO YTBEPAUTD;

2. BpiOop mnporpammHON cpeabl U (QopMHUpOBaHUE Oa30BBIX OTYETOB B
AIIEKTPOHHOM BUJIE;

3. OmpeneneHue OCHOBHBIX MOTOKOB BXOJsIIed mHGopManuu (4TO JOIHKHO
BBOJMTHCSI B MPOTpaMMy) U aJITOPUTMOB UX MEepBUYHOM 00paboTku. Ha 3Tom aTame
ONpenensieTcsl, Kakas ucXoAHas uHpopmanus HeoOXonuMa sl TOJy4YeHUs
3aTpeOOBaHHBIX OTYETOB (BCE 3Tallbl, OYEBUIHO, OyAyT HOCHUTb WTEPALlMOHHBIN
xapakrep. Hampumep, MoOXeT oka3aTbcs, 4YTO 3aTpeOOBaHHAas TEM WM HWHBIM
MEHEKEpOM HMH(pOpMausl MPOCTO HE MOXKET ObITh MoilydeHa. B 3ToM ciyuae
HE00X0IMMO TiepedopMyIHpOBaHUE 3aMpoca).

4. OmpeneneHue HEOOXOAMMBIX HMCTOYHHMKOB HMH(OpPMAlMM U METOJOB €€
NoJlydyeHus: (HampuMep, MapKETUHIOBBIE HCCIIEOBAaHUS C OTYETOM B 33JaHHOM
dopmare, [aHHbIE MOHMTOPUHIA II€H KOHKYPEHTOB, (ukcanus oOpaiieHui
KJIIMEHTOB). B ciyyae Hamuuus 3ampocoB K YUYETHOM cHCTEME (BHYTPEHHIOIO
MapKeTUHTOBYI0 HH(poOpManuio (00bEeMbl MNPOJaX, LEHbI pealu3alii, KIUEHTHI,
MEHEJDKEpBI) Jy4lle Oparb W3 YYETHOM CHCTEMbl MNPEANPHUITHS) HEOOXOAMMO
IpoayMaTh CXEMY KOHBEPTALUM JAHHBIX (M3 KaKUX IOJIEW YYETHOW CUCTEMBI OpaTh
JAHHbIE W KyJa WX 3aHOCUTh; Kak T'MOKO pearupoBaTh Ha H3MEHEHUE YYETHOU
CUCTEMBI MJIM YYETHOUN MOJUTUKH).

5. Co3aHue 3CKU3HBIX OTYETOB U COTJIACOBAHUE UX C MTOJIB30BATEISIMU;

6. OxoHuaTenbHOE (OPMUPOBAHME TEXHUYECKOTO 3a/JaHUA Ha pa3pabOTKy
(mopabotky) I10;

7. VYTBepKIEHHE TEXHOJOIMH IMOJIyYeHUsS MAapKETUHIOBOW HH(pOpMaLuy,
OTpe/ieNIEHNE CPOKOB, OIOPKETOB M OTBETCTBEHHBIX 3a MOJyYeHHE UH(POpPMALIHH.

[ToTpeOHOCTH cO3maHusi MapKeTHHTOBbIX HMH(opmarmoHHbIXx cuctem (MUC)
CBs3aHa MpEXIE BCEro ¢ TeM, YTO MHQOpMalUsg B MApPKETUHIE HMEET KIIIOUEBOE
3HAUEHUE, IMIOCKOJIBbKY JAESITENbHOCTh, OPHEHTHPOBAHHAs Ha YJOBJIETBOPEHHUE
noTpeObHOCTEe 001IecTBa, 0a3upyeTcs HAa TOYHOM 3HAHUU KOHKPETHOM CHUTYyalluH,
CJIOKMBUIEHNCS HA PBIHKE.

KadecTBO ymnpaBieHYECKHX pEIICHUH, MOMHMO KBAIM(PHUKALUA CaMOTO
MEHEKEPA, 3aBUCUT TAKXKE€ W OT IOJHOTHl U JIOCTOBEPHOCTH MaPKETUHTOBOU
uH(pOpMaIMU, MMEIOUIEHCS B PACHOPSIKEHUU MEHEKepa B MPOLEcCe MPUHATHUSA
pemeHus. M3 Teopun HHPOpMAIMM MOXHO TOYEPIHYTh  KIIOYEBBIE CBOWCTBA
uH(pOpMaIlui, KOTOPbIE B JAHHOM CITy4ae CTAHOBSITCSI KpUTEPUSMHU OLEHKU KauecTBa
uHbOopMaIuu:

- IOJIHOTA;

- 00BEKTUBHOCTH (OTpaKEHHE PEaTbHOCTH);

- JIOCTOBEPHOCTH (TOUYHOCTb);

- aJICKBaTHOCTh (COOJII0/IEHNE HayYHbIX MPUHLIUIIOB cOOpa U 00pabOTKH);

- TOCTYITHOCTb (Z1J151 BOCIIPUSITHS);

- aKTYaJIbHOCTb (TMOJIE3HOCTh IPU MPUHATUU PELICHHUS);

- pPEIeBaHTHOCTH (COOTBETCTBUE LIEISAM U 3a]ja4am);

- CTOUMOCTbh (3KOHOMUYECKUM 3D PEKT).
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COop, copTupoBKa, aHalW3, OIEHKa U pacmpeaeiieHne HHGOpMALUU
MpeanojaraloT  pa3paboTKy  Tpomemayp ©W  METOJOB,  00ECTICUMBAIONIUX
CBOCBPEMEHHOCTh M TOYHOCTh TIPEACTaBICHUS WH(POpMAIUU IS TPUHSATHUS
MapKETHUHTOBBIX peleHuil. COBOKYMHOCTh 3THUX MPOLEIYpP U METOJIOB, OoOpaszyer
OCHOBY MapKeTHHTOBOI nH(opmarronHoi cuctemsr (MUC).

Crenenb pacnpocTpaneHuss sjaeMeHToB MUC Ha npeanpusTusix MOXKHO
0XapaKTEPU30BaATh C MOMOIIBIO CIAEAYIONIUX JaHHBIX:

- baHku 1aHHBIX;

- bank MeTOo10B M MOJICJICH;

- Cucrtema cbopa BHENIHeH nHGOpMALINH;

- Cucrtema cbopa BHyTpeHHEeN nHpopmMauu

KOHTpOJIBHBIE BOIPOCHI K TEME:

1. Maiite onpenenenue tepmuny «ubopmarus».

B dyem otriauune nNOHATHS «UMHGOPMALMK» OT MOHATHA «JAHHBIX» U

«3HAaHUN»?

B yeM oco0eHHOCTh HH(POPMALIK B MAPKETUHTE?

Kakue TpeOoBaHus K MapKETUHTOBOM MH(OPMAIIMHU CYLIIECTBYIOT?

B gem cocTouT TUMOIOTHST MApKETUHTOBON HHGOpMAITUu?

OnummTe CTPyKTypy MapKETUHIOBOM HHPOpPMaLIUU.

[lepeuncinre U JalTe XapaKTEPUCTUKY OCHOBHBIM MCTOYHHUKAM IOJIYYCHUS

MapKETUHIOBOM MH(OPMALIUH.

8. B ueM cymHOCT, NpHUHIMIA PENEBAaHTHOCTM B OTHOLIEHUH K
MapKETUHIOBOW MH(popManun?

9. B ueM cymHOCTh NpUHIMIA WHPOPMAIMOHHOIO €IUHCTBA B OTHOLLIEHUH K
MapKEeTUHTOBOUW MH(popManuu?

10.ITo xakoMy TpHHIMITY TIEpBUYHAS WHGOPMALIUS JCTUTCS Ha BHEIIHIOK U
BHYTPEHHIOIO?

11.Tlepeuncarure NCTOYHUKHU NEPBUYHON UH(OPMAIIH.

12.0OxapakTepu3yiTe CHHANKATUBHBIE HCTOYHUKH HH()OPMAIIHH.

13.Kakue mpuemMpl KadeCTBEHHO-KOJIMYECTBEHHOTO aHaiM3a JIOKYMEHTOB
CYIIECTBYIOT?

14.0OxapakTepu3yiTe METOJ] TOKYMEHTaJIbHOTO aHAIN3a.

15.1lo0 kakoMy TPUHIMITY MapKETHHTOBas WHMOpMaIus AenuTcs Ha
NEPBUYHYIO U BTOPUYHYIO?

16.TlepeuncnrTe NCTOYHUKN BTOPUYHON MHPOPMAIIUH.

17.Kakue sTamnbl MOMCKa OMyOJMKOBAHHBIX BHEUIHUX BTOPUYHBIX JaHHBIX BBI

N

NoOohkow

3HaeTe?

18./laiiTe onpeneneHue MapKETHUHTOBOUM MH(opMalrmoHHoM cucteMbl o M.K.
bensesckomy.

19./laiiTe ompezneneHne MapKETUHIOBON MHGOPMAILMOHHON cucTembl 1mo .
Kotnepy.

20.00bsicCHUTE PUHIMIHATBLHOE PA3IUYUE ITUX JIBYX MOAXO/IOB.
21.TlepeuncnuTe NpeUMyIIECTBA M HEIOCTATKH KaXJ0T0 M3 TOAXOIOB K
dbopmupoBanuo MHUC.
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22.Kakwue starnbl pazpadorku MUC cymiecTByroT?

23.Ilepeuncnure cmocoOsl 3anuThl nanubix B MUC.

24.B yem otimuust MUC ot CUCTEMBI TOAACPKKHA PEIICHUH?

25.B03MOKHO JT1 HA OJTHOM MPEINPHUITHH pPeaTn30BbIBaTh mapamienabsno MUC
U CHCTEMY MOJICPKKU MPUHATHUS PEIICHUI?

26.B yem cniennduka 1uasoroBbIX cUcTEM?

27.I1pobneMbl peanu3alliil CHCTEMbl BHYTPEHHEW OTYETHOCTH U MYTH HUX
penieHusl.

28.Yto takoe CRM-cuctemsl 1 kKakoBa ux QyHKIUs?

29.Kakue Busibl ¥ (HOPMBI ONPOCOB CYIIECCTBYIOT?

30.1To kakuM KpuTEpHsIM BIOMpAETCS TOT WM UHOM BUJI oripoca u ero popma?

31.Kakue mnpeumyiiectBa W HEIOCTAaTKA CYIIECTBYIOT Yy TeJaehOHHBIX
onpocoB? Y MOYTOBBIX OMPOCOB?

32.1To xakuM HaIpaBICHUAM KIACCU(DUITMPYIOTCS BOITPOCHI?

33.Ilepeuncnure TpeOOBaHUS, MPEABABIAEMBIC K aHKETE- BOIPOCHUKY.

34.B yem 3aKITI09ar0TCsl OCHOBHBIC OIIMOKH MPU COCTABIICHUH BOIIPOCOB.

35.B kakux ciay4asx NPUMEHSIOTCS IIKaIbI?

36.B yem oTnmuwme mikanel Jlafikepta ot mkans O3ryma?

37.YT10 TaKoe MIKaIbl BOCTIPUSATHUS?

38.Ilepeuncnute OCHOBHBIE OMIMOKU MTPH COCTABJICHUH IIIKAJL.

39.IlepeuncnuTh OCHOBHBIE TPEOOBAHUS IPU COCTABJICHUU aHKEThI?

40.Kakue paznensl OpMUPYIOT CTPYKTYPY aHKETHI.

41.KaxoBbl TUIMYHBIE OIIMOKH MTPU COCTABIEHUN aHKEThI?

42.Kakue BUAbI OMpOCa CYIIECTBYIOT?

43.Kakue BUABI HHTEPBBIO CYIICCTBYIOT?

44.B yeMm NPUHIUNHAAIBHOE PA3IMIne MEXIY OIIPOCOM U HHTEPBHIO?

45.B kakux ciydasx npuOerarT K NaHeJIbHOMY HCCIIEIOBaHUIO?

46.Kakwue THUIIBI TAaHEIEeH CYIIECTBYIOT?

47.B yem cnenuduka nposeaeHus: Goxyc-rpymnn?

48.KakoBbl TEXHUYECKHE TPEOOBAHUS MTPOBEECHUS (DOKYC-TPYITIHI?

49.TlepeuncnauTe MpeMMyIIECTBa U HEJOCTATKU UCCIIEIOBATEILCKUX TTaHEIEH.

50.Kak peanm3yercs aBTOMaTH3uMpOBaHHAas  o0OpaboTKka  pe3yJabTaTOB
AHKETUPOBAHUSA?

TEMA 3. CIIPOC B MAPKETUHI'OBBIX UCCJIEJOBAHUAX

3.1 Mecmo cnpoca 6 cucmeme mMapkemuH208bix UCC1E008AHUL

Chnpoc Ha NPOAYKLMIO ONPEAEHSET BO3MOXKHOCTH MNPEANPUATHS TOCTHYb
KelaeMoro o0bema MpojaxX, WIM MaKCUMU3UPOBaTh  YAOBIETBOPEHHOCTH
norpedureseil B yCIOBUAX KOHKYPEHLIMH, Pa3jIMYHON CTENEeHH HHTEHCUBHOCTH,
NpUCYLIEH COBPEMEHHOMY pPBIHKY. CHpocC BBICTYNAeT OJAHUM M3 0a30BbIX YCIIOBHIA
OTPacji€BOr0 pBbIHKA, HUIrpas BEAYLIyI0O pOJb B OIPEHCIICHUUM THUIA pPbIHKA U
0COOEHHOCTEW MOBENECHUS MPEANPUATUIA HAa HEM.

ITapameTrpsl CcO  CTOPOHBI  CIIpOCa  HE  SABJISAIOTCS  HEU3MEHHBIMU.
[ToxynaTenbckue MNPEANOYTEHUS, BKYChI, MPUBBIYKH, CIOCOOBI TMOKYIKHA MOTYT
U3MEHATHCSA JOCTATOYHO OBICTpO. B 1enoMm (yHIaMeHTanbHbIE YCIOBHUSI PbIHKA CO
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CTOPOHBI ~ crpoca  OOYCJOBJIIEHbl  OTHOIIEHMEM TIOKymaTeled K  TOBapy,
npeajlaraeMoMy Ha HeM. ba3oBbIMHM XapaKTEpPHCTHKAaMU CO CTOpPOHBI crpoca O.
Illepep n [I.Pocc BBIAEHSIOT «...EHOBAs JJIACTUYHOCTH CIIPOCA IPH Pa3IMYHBIX
LIEHAaX, JIOCTYITHOCTh TOBAPOB - 3aMEHUTEJIEH U MEPEKPECTHYIO AIACTUYHOCTh HA HUX,
TEMIIBI pOCTa M BPEMEHHbIE KOJEOAHMsI CIPOCa, METOJ OCYIIECTBICHHS MOKYIIOK
NOKyHaTeJsIMU (HapuMep, 10 JaHHOMY IPENCKYpaHTy, IyTEM 3aKPbITOrO ayKIIMOHA
WIM IIyTEM OTKPBITOTO TOPra) M PhIHOYHBIE XAPAKTEPUCTHKHU MPOJYKTa (HAIpUMED,
JIOpOTHE, MPECTUKHBIE TOBAPHI, JICHIEBbIE OBITOBBIE MEIOYM MOBCEAHEBHOTO CIIPOCa
WM KPYIIHBIC TOBAaphl JJIMTEIBHOrO MOoJib30BaHMsA)» [199]. K mepedHio TakoBbIX
XapaKTePUCTUK MOYKHO OTHECTH TaK)KE TEMIIbl POCTAa YHUCICHHOCTH HACEIICHUS,
ONpEAENSIONME TPU JaHHOM JJIACTMYHOCTH TOTEHIMAJBbHBIA 00BEM CIpoca,
MECTOPACIIOJIOKEHUSI U KOHLEHTPALIMIO  TOKyNaTeJeH, ONpENEIIAIONINE
reorpauyecKkre rpaHulibl ¥ NIOTHOCTh PhIHKA.

B coBpeMEHHONW PKOHOMHYECKOW JUTEPATYpE 3aWHTEPECOBAHHBIN YUTATEIb
MOKET O3HaKOMHUTBCA C JOCTAaTOYHO pPa3HOOOPA3HBIM apCeHaJOM METOAOB H
OpuéMOB  M3Yy4YE€HHMS copoca. 3ajada HCCIeAOBaHUS — copoca  000OIIEHHO
(bOpMYIUPYIOTCS KaK «M3MEPEHHE CIIPOCa» HOCAILEE MHOTOYPOBHEBBIN XapakTep, U
MOXET OBITh pa3yKpynHEHa B 3aBUCMMOCTH OT HalpaBlICHHs, MPOOJIEMaTUKU
KOHKPETHOT'O YacCTHOrO uccienoBaHus. Mpbl HE OyJeM OCTaHaBIMBATHCS Ha OOLIMX
METOJMYECKMX AaCHEeKTaX IPOBEICHUSI MCCIEIOBAHUNA, B YACTHOCTU ONUCAHUSA
UCTOYHUKOB MH(pOpMalnu, METO0B €€ cOopa, Moapa3yMeBas, 4TO Halll YUTATEJb
o0aaeT 10CTaTOYHBIMU 3HAHUSMU.

AHanu3 crpoca Ha MPOAYKLIMIO M YCIYTHM IPEANPUATHS SIBISETCS OJHUM W3
BOKHEHIINX HAIPABJICHUN YKOHOMUYECKOI0 aHaJInu3a B MapKETUHIOBOU cucteme. OH
YHUBEpPCAJIEH OJHOBPEMEHHO M Ha MakpOypoBHE, M Ha MUKpoypoBHe. Ha
MaKpOypOBHE OH MOMOTaeT aHAJIM3UPOBATH MHUPOBBIE IIEHBI U OLICHUBATH BIIMSHUE
MEp TOCYJIapCTBEHHOI'O PEryJIMpOBaHUA LEH, KOHTPOJIUPOBATH 3S(PPEKTUBHOCTH
BHEILIHEH TOPrOBJIM CTPaH M M3y4aTh UX IKOHOMHYECKOE IMOJIOKEHUE, NPEIBUIETh
HKOHOMHUYECKHE 3a0aCTOBKH U U3MEHEHUE MOJUTUYECKON CUTYaLIHH.

Ha wmukpoypoBHE (ypOBHE OTAENbHBIX MNPEANPUITHII) aHaau3 CHpoca
OCYUIECTBJISIETCS. HAa BCEX ATamax yIpaBieHUS: MOCTAHOBKU LEIH, TIAHUPOBAHUS
OyoylIMX  pe3ysibTaTOB,  OpraHu3aluu  JAESITENbHOCTH,  KOHTPOJs-aHalu3a
MPOXOXKJIEHNUS M JIOCTM)KEHHSI TIOCTABJICHHBIX II€JIeH, MepeAayd YTOYHEHHOM B
pe3yibTaTe OTOOPAHHOIO peuleHuss WHGOpMaMUU AJi1 TPOAOCDKEHUS AESITebHOCTU
npeanpusAtid. OH OPUCYTCTBYET BO BCEX BHJAAX BPEMEHHOTO  aHaau3a
XO035iICTBEHHOM JESATENBHOCTH — MPEIBAPUTEIBLHOM, ONIEPATUBHOM M IOCIIELYIOIEM.

B TO ’Xe BpeMs, OCHOBHOH MpOOJIEMON CTPATErMuecKOro aHajau3a phIHKa,
IIOCTPOEHHOI'O Ha OCHOBE MApKETUMHIOBBIX HMCCIIEIOBAaHUH, SIBISETCS HCCIEAOBAHUE
3aKOHOMEPHOCTEN COCTOSIHUS M Pa3BUTHS PBIHKA, H, IPEXKAE BCErO MOKYIATEIbCKOIO
crpoca. PazpaboTka MapKETHHTOBOM CTpaTerud TOBAPHOIO MPOU3BOJCTBA M COBITA
TOBAapOB OCTPO HYXKJIa€TCd B HAay4HO OOOCHOBAaHHBIX MPEACKA3aHMSIX MEPCHEKTUB
Pa3BUTHS PbIHKA M €ro MOTpeOHOCTEH, MHBIMH CIIOBAMH MOTPEOUTENHCKOTO Cpoca.
[losiBneHne MOHATHUA «CMPOCY» HUCTOPUYECKU CBSA3aHO C PA3BUTHEM TOBAPHOIO
MIPOU3BOJICTBA M CBOMCTBEHHBIMU €My (opMaMu pacrnpenerneHuss 1 oomMeHa, T. €.
BO3HMKHOBEHHWEM M (YHKIHMOHUPOBAHUEM PBIHOYHOTO Xo3siiicTBa. IlepBoHauanbHO
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CIpOC  TPAaKTOBAJICS KaK KOHKPETHOE JIEHCTBHE, OCYLIECTBIIsIEMOE ISt
YIOBJETBOPEHUS] TEX KEJIaHWH, KOTOpble OCHOBAaHbI HA HACYIIHBIX MOTPEOHOCTSIX
[47]. PasButue KanuTamu3Ma, SKOHOMHUYECKOW MBICIH U (PyHAAMEHTAIbHBIX
HAyYHBIX MCCIEAOBaHUNA B OONACTH MaKpOo- M MHKPOIKOHOMHUKH, CO3JaHHE
pa3iauuHBIX 0a30BBIX Teopud (HOPMUPOBAHMSI PBIHKA OOBEKTHBHO TMPHUBEIU K
TEOPETUYECKOMY IE€PEOCMBICIIEHUI0 M CO3JaHUI0 Pa3HOOOpPA3HbIX TPAKTOBOK
Kareropun «cmnpocy. Haunnass co Bropoi nosoBunbl XIX Beka, mpobiema crpoca
UCCIIeIoBAIach B padoTax MpEICTaBUTENEH pazIMYHBIX SKOHOMUYECKUX MIKOJ. B
pe3ynabTare ObUI CO3/aH psAl TEOpuil, OOBSCHSIBIIMX 3aKOHOMEPHOCTH Pa3BUTHS
crpoca, - TEOpHUs MOBeIeHHUs MoTpeOuTeneil, Teopus MPEAesbHOW TMOJIE3HOCTH,
TEOPHs MPEIEIbHBIX BEJINYHH.

Pa3BuTue Takoi Hayku, Kak MapKETHHT, 00YCIOBHIIO JalbHENIIee yriryOIeHue
U pacIIupeHue uccieqoBanus crpoca. [Ipu ompeneneHun crnpoca HCIOJIb30BATNUCH
TaKhe TOHSITHUSA, KAaK <«OKEIAHUA», «IMOTPEOHOCTBHY, «3amMpOC» B COBOKYIMHOCTH C
XapaKTePUCTHKAMHU  «IUIaTEXECTIOCOOHOCTBY», «IOKYIATENbCKasi CIOCOOHOCTHY,
«neHprn». DopMHpOBaHHME M YIOBJIETBOPEHHE CIIpoca Oa3upyercs Ha TECHOM
B3aMMOJICHCTBUH TaKUX MOHATUH KaK HYXKJa, TOTPeOHOCTb, CIIPOC, MOKyIKa (0OMEH,
CIIeJIKa) U TIOTpeOIeHHEe KOHKPETHOTO TOBapa MK YCIIyrd (pucyHOK 3.1).

Crnenka

P Hvxna |">| IMotne6HOCTH H Crnnoc H [Toxvrika TTotnebnenue |

Oomen
— dusuyeckas — dwusznonornyeckue (TOmom. xaxmna)

Camocoxnanenns (0e30TaCHOCTR. 3ANTUIIIEHHOCTR)
— couuaabHas
CormanbsHbIie (YVBCTRO TVXOBHOW OIIM30CTH. TFOOORK)

—  UHIUBUIYAJILHAS — B vBaxenun (camovBaXkeHWE. TINU3IHAHWE. CTATVC)

B camovrBenknennu (camona3zBUTHE U CaMODEATH3ATINS )

Pucynok 3.1 - Cxema ¢popMUpOBaHUS U yIOBIECTBOPEHHUSI CTIpOCa

Hyxna — 370 HaoOHOCTh B 4eM-TTH00, KOTOpasi OJIKHA OBITh y/IOBIETBOPEHA;
0azoBasi xapakrepuctuka mnotrpeOHocTH. [loTpeOHOCTH — 3TO HyXHa, TPHUHSBIIAS
cneunpuyeckyro ¢GopMy B  COOTBETCTBUM C  KYJIbTYPHBIM  YpOBHEM U
WH/IMBUYalbHOCTBIO YenoBeka. CIpoc — KOHKpeTHasi MOTPeOHOCTh, MPEebsBICHHAS
Ha pBIHKE, T.e. MOTpeOHOCTh, obOecreueHHas aeHbramu. [Ipormecc npuoOpeTeHws
KOHKPETHOTO TOBapa WJIM YCIYT'M Ha PBIHKE — 3TO IMOKYIKa, BKIIOYAIONIas JIBE
OCHOBHBIE omeparuu: oOMeH u caenky. [lokymka — 3To pe3ynbTaT MpHOOpETeHHUs
nmpaBa COOCTBEHHOCTM Ha TOBAp WM YCIYTY B COOTBETCTBHH CO CIIPOCOM.
3aKIIOYNTENBHBINA JTall YIOBIETBOPEHUS CIIPOCa — HEMOCPEACTBEHHOE MOTpeOsieHUe
TOBapa WM YCIyrd. TakuM oOpazoM, CIpOC MOXKET TPAKTOBATHCS KaK «KOHKpPETHAs
NoTpeOHOCTh, TIPEACTAaBICHHAs Ha pBIHKE, T.e. MOTPeOHOCTh, obecreueHHas
neHbramm» [45]. CrnegyeT OTMETUTh, YTO TOHSTHSI «CIPOC» M «IIOTPEOHOCTHY
B3aMMOCBSI3aHbI, HO HE TOXKJECTBEHHBI. Paznuune Mexay CrpocoM W MOTPeOHOCTHIO
3aKIIIOYaeTcsi B TOM, 4YTO CIOPOC HMMEET KOJIMYECTBEHHYI0 M KaueCTBEHHYIO
OIPEIETICHHOCTb, o0ecreueHHYI0 IIaTEXECIIOCOOHOCTHIO HaceJIeHUs..
CrnenoBareibHO, CIIPOC HAceNIEHUs HE COBMAJaeT C pa3MepaMy BCEX HMMEIOLIUXCS
MOTPEOHOCTEN, a OXBATHIBACT JIMIITh UX YaCTh, KOTOpPAsi U BHICTYIAET HA PHIHKE B BUJIC
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cnpoca HaceneHus. IlorpeOHOCTP UM MIATEKECHOCOOHOCTH HE  IMOJIHOCTBIO
XapakTEPU3yIOT COPOC, TAK KAaK pPEalu30BaTh MX MOXKHO TOJIBKO IPU HAIWYWU
COOTBETCTBYIOILIETO MPEUIOKEHUSI — KOJMYECTBA TOBApOB, IO CBOEMY OOBEMY,
COCTaBY, KAYECTBEHHBIM XapaKTEPUCTUKAM, YPOBHIO LIEH, COOTBETCTBYIOLIUX CIIPOCY
[47].

B nacrosiiiee Bpemst OOJBIIMHCTBO YUEHBIX U MMPAKTUKOB OMPEACIISIIOT CIPOC KaK
KaTerOpHIO, MPHUCYIIYI0 TOBAPHOMY MPOU3BOJICTBY, MPOSBISIONIYIOCS B chepe oOmeHa,
TOPTOBJIM U BBIPAXKAIOILLYIO COBOKYITHYIO IUIATEKECTIOCOOHYIO NOTPEOHOCTh B TOBApaX,
yCIyrax, CKJIabIBaIOLIyIOCs] U3 MHOXKECTBA KOHKPETHBIX TPeOOBaHUI MOTpeOUTENEH.
N3BecTHBIM TeopeTuk MapkeTuHra bemseBckuit ML.K. ompenenseT mokynarelnbCKUid
CIpOC Kak KOHIEHTPUPOBAHHOE JIEHE)KHOE BOIUIOLIEHHE MoTpedHocTer [41].
Mapxkeronor ®Oununn Kotnep cunTtaer, 4To poIHOYHBIN WM MOTPEOUTENBCKUNA CIPOC
— 3TO KOJMYECTBO TOBapa, KOTOPOE MOXKET OBbITh NPUOOPETEHO ONpEAEICHHOM
rpynmnou noTpeduTeneld B yka3aHHOM paioHe, B 3aJaHHbIA OTPE30K BPEMEHH, B OJHON
Y TOU K€ PBIHOYHOM Cpelie B paMKaX KOHKPETHOM MapKETMHIOBOW Iporpammsl [8].
WNHorpa copoc TpakTyeTcsi KakK «IUIaTeXeCHOCOOHBIM crpoc» - (opma MpOsSBICHUS
NOTPEOHOCTEl HACEJIeHWs] B TOBapax M YCIyrax, OOECHeYeHHas JACHEKHBIMU
noxonamu. Takum o00pa3oM, TJIaBHBIMU COCTABIISIFOUIMMHU TOHSTHS CIPOC, BHE
KOTOPBIX OH HE MOXKET CYIIECTBOBATH, SBJISIOTC:

- HAJIMYUE MOTEHIUAIBHBIX TOTPEOUTENEH C ONPEAEICHHBIMU TOTPEOHOCTAMU,
T.€. )KECJIAaHUEM KYIIUTh;

- 00€CTIeYeHHOCTh NOTPEOHOCTH JEHEKHBIMU J1I0X0JaMH;

- BO3MOJKHOCTb YJIOBJIETBOPUTH HOTPEOHOCTh — HAIWYUE TOBAPHOTO
OpeUIOKEHUsT 10 00beMy, CTPYKTYpe M YPOBHIO II€H, COOTBETCTBYIOLINX
HOTPEOHOCTSIM U MOKYNaTeNbCKONH CLIOCOOHOCTH.

Jpyrumu cioBaMu, PHIHOYHBIA CHPOC SBISETCS CKOpee HE (PUKCUPOBAHHOM
BEJIMYMHOM, a (yHKIMEHl HCXOAHBIX NEpeMEHHBbIX. BenuuuHa crnpoca Ha TOBap

OTIPENIEIIACTCS BIUSHUEM CIIEAYIOMMX (PaKTOPOB:
Ix =1 (Tx, Y, Px, Py, P, W, F), (1)

rae Jx — copoc Ha ToBap;

Tx — moTpebGHOCTH MOKynaTes B JAHHOM TOBapeE;

VY — noxon motpeduTens;

Px — nena Ha 3TOT TOBap;

Py — uena ToBapa-3ameHurens;

P — niena Ha nonosiHAOIIAN TOBAp;

W — ypoBeHb 0J1arocoCTOSIHUS, T.€. MOKyMHaTeIbCKasi CIIOCOOHOCTh MOTPEOUTEIIS;

F — MHeHue motpeOuTeNIs OTHOCUTEIHLHO MEPCHEKTHB €ro IKOHOMUYECKOTO
0J1aroCOCTOSTHUS.

Cnpoc Kak MapKETHMHTOBYHO KaTErOpUI0 MOXKHO KJIacCH(PUIIMpPOBaTh MO
pa3IMYHBIM  TpPU3HAKaM: THUIY, YPOBHIO, CTENEHH  YAOBJIETBOPEHHOCTH,
MOJIBEP>)KCHHOCTH BJIUSHUS Pa3NUYHBIX (aKTOpoB (IEHBI, J0x0/aa) (PUCYHOK 2).
Paznuuue B KpHBBIX CIIpOca MHIUBUAYATHLHOTO MOTPEOUTENST M COBOKYITHOTO CITpOCa
OOBSICHSETCSI TEM, YTO MOTPEOHOCTH WHIMBHUIYaIHHOTO IMOKYIATENsI B OMPEICTICHHBIMN
MOMEHT HACBIIIAIOTCS, U CHIKEHUE IIEHbl Ha TOBAp HE MPHUBOJUT K CYIIECTBEHHOMY
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YBEJIMYEHUIO CIpOca Ha JaHHYIO0 poaykiuio. [Ipu OonbliueMm ke yucie notpedureneit ¢
pa3IMYHBIMU JI0XOJIaMH, HAIIPOTHB, CHM)KEHUE LIEH Ha TOBAPBI ONPEAEICHHON TPYIIIbI
NPUBJIEYET JOMOJHUTENLHO MOKYIaTeneil ¢ 0osee HU3KUMU J10XoaMu. OHU COXpaHsT
CHPOC HAa NPEXKHEM YPOBHE MJIM BBI30OBYT IMOBbIIICHHE. FIMEHHO 3TO B MEPBYIO OYEPEIb
MMEET 3HAUYEHUE U1l NPOU3BOAMUTENEH TOBAPOB HAPOAHOI'O MOTPEOICHUSI.

Jlo momeHTa OOMEHa TOBapa Ha JEHbIM CIPOC CYHIECTBYET JIMILIb B
IpE/CTaBICHUN TOTpeOUTeNnell, B BUAEC MJEU MOKYIKH TOBapa, MOAKPEIICHHON
CO3HATEIbHBIM WM  MOJACO3HATENbHBIM TIOJICHETOM OOECIEYEHHOCTH CBOMX
NOTpeOHOCTEN pacronaraeMbIMUA UM 0KUJIAE€MbIMU JIEHEKHBIMH CPEJICTBAMH. IDTOT
CJIOKHBI HKOHOMHUKO-TICUXOJIOTHYECKAM TMPOLECC HAXOJIUT CBOE 3aBEPIICHUE H
BOIUIOIICHUE HAa PBIHKE: IMOKYIATENIb CIPAIIMBACT TOBApP WM IpeIyiaraeT AEHbIHU, a
MIPOJIABELl WM OTIIyCKaeT TOBap, MPUHUMAs B3aMEH [ICHbIM, WU OTKAa3bIBACT IIO
MPUYUHE OTCYTCTBUS TOBapa (Caesika KyIUIH-TIPOAaKh MOKET HE COCTOSIThCSA U B TOM
cily4ae, KOrja MOKyMarTesis He yCTPauBaeT KaueCTBO MPEIIaraéMoro ToBapa).

Cripoc Ha OTPEOUTEIBCKHE TOBAPHI

Y
v v y

Mo Tunmy | TTo cTemeHu VIORTETRONAHHNCTU | TTa vnoram |

— | Ornurarentowrii | VnormeTRONAHHLIN cTINOC | COBOKyHHBIfI

PBIHOYHBIH cIIpoc

——| Orevrerrviomuii | Y CII0BHO yIOBIETBOPEHHBIN
CIIpocC .
P Peruonanbhslii
CRNRITRIT — o
PBIHOYHBIN CIIPOC
_| HevnarneTrRoaneuuwiil crmnne |
_| TTanammuis |

| WnpuBunyanbHbIi
cnpoc

TTorentuaTRHRIN
Henervnanurrii

— | TTanmawris | | TTn RARUCUMOCTU AT RIUSHUS NARTUUHRIY thakTannr

_| Uneavenowri | | NnacTuuHRI cinoc |

— | Unnarmuomaneari | | HeamacTuudasrii cmmnoe |

| Crrnoc emUANYHON AMACTUUHOCTU |

Pucynok 3.2 - Knaccuduxanwus BunoB cripoca [32]

B pesynbrare BO3HHMKAIOT MapKETHUHTOBBIC KATETOPHUM: YJIOBJIECTBOPEHHBIN
crpoc (00beM MPOJIAHHBIX WJIM KYIUJIEHHBIX TOBApOB), HEYAOBJIECTBOPEHHBIN CIIPOC U
MOTEHIIUANIbHBINA cripoc. [lpu aHanmm3e MoTpeOUTENILCKOTO Crpoca CIeAyeT MOMHUTD,
910 (OPMHUPOBAHUE CIPOCA MPEACTABIIICT COOON CIOMKHBIM IIPOIECC, MPOTEKAIONTUI
0] BIMSTHUEM MHOXKECTBA Pa3HOOOPa3HBIX (PAKTOPOB (ICTEPMUHAHT), OMPEACIISTIOMINX
pa3BUTHE CIPOca Ha MOTpeOUTEIbCKHE TOBaphl U yCiuyrd. COBOKYMHOCTH (haKTOPOB
00pa3yeT IEIOCTHYIO CUCTEMY, BHYTPH KOTOPOH CIPOC CKJIABIBACTCS B pE3ysIbTaTe X
HMHTETPUPOBAHHOTO BO3/ICUCTBUSI.

3.2. Memoouka uccnedosanus cnpoca Ha mo8apHOM PblHKe

[Ipennaraemass HaMM METOJIMKA MCCJIEAOBAHUS CIpoca BKIOYAET B ceOs
OIICHKY 00Bbe€Ma M CTPYKTYpPhI CIIpoca Ha MPOJOBOILCTBEHHBIE TOBAPHI, (haKTOPHBIN



89

aHaJau3 CIpoca, €ero MOJAEIUPOBAHKME, MPOTHO3UPOBAHKE, 3aTPAaruBasi, B TOM YHCIIE
aCTeKT CEerMEHTHPOBAHHS PBIHKA, a TAKXKE OMpPEEICHUE MOTPEOUTENbCKON eMKOCTH
pbiHKa. OCHOBOI MJI1 NMOCTPOECHHUSI METOJMKH TOCIYKHIIA TPYJbl 3apyO€KHBIX H
OTEUYECTBEHHBIX aBTOPOB, Takux kak: Yepumsmis ['.A., Jlaitana A., JlamGena XK.-)K.,
Kotnepa ®., OBanca [x., Yamica B., Jlancunra k., Durens 3., 'antepa b.,
l'omyokoBa E.II., bensesckoro W.K., WnsenkoBoit H.JI., Anekcangpoa FO.JL.,
Tepemenko H.H., ®upcenko C.C. u ap. [80,110,133,186,196,201 u np.]. IlepBbim
TanoM padoT B paMKax JAaHHOTO METOJMYECKOrO IMOAXOAa SIBISICTCS  Oll€HKA
TeKyLIero Cmpoca Ha JaHHOM TOBAPHOM pbIHKE. J[aHHOE HaIpaBJICHHE BKIIFOYAET
OLICHKY JAMHAMUKU OOBbEMa PO3HUYHOTO TOBAPOOOOpPOTa MO MPOJOBOJIHCTBEHHBIM
TOBapaM B II€JOM, U OTIEIbHBIM AaCCOPTUMEHTHBIM TMO3ULHUSAM, B YAaCTHOCTH.
Crnenyromuii acnekT — aHAaJW3 CTPYKTYPbl PO3HHUYHOIO TOBapoodopora cC
BBISIBJICHUEM TEHJICHIIMN CTPYKTYPHBIX CIBUIOB B pPa3pe3€ BUIIOBOW CTPYKTYpBI
TOBAapoOOOpOTa TO MPOJOBOJBCTBEHHBIM TOBApaM. 3aMETHUM, YTO KayeCTBEHHas
OLICHKAa CTPYKTYpPhl PO3HMYHOTO TOBapooOOpOTa MPEIIOJAraeT CpaBHEHUE
COTIOCTaBUMBIX TOKazaTeied, Wik (QU3HNYECKOro o0beMa ToBapoobopoTa C
NOMNPaBKON HAa MHGIAUMIO. 3HAYUMBINA 3JIEMEHT — U3YYEHUE CTPYKTYpPbl PO3ZHUYHOIO
TOBapOOOOPOTa TOPTOBBIX MPEANPUATHI B 3aBUCUMOCTH OT (POPMBI COOCTBEHHOCTH
TOPTOBBIX MNPEANPUATHI: TOCYAAPCTBEHHONW WM HETOCYIAPCTBEHHOM, 4 TaKXE B
3aBUCUMOCTH OT TEHJCHIMN ypOaHU3aIluu B PErHOHE: TOBAPOOOOPOT B TOPOJCKOM
WIH CEIBCKON MECTHOCTSIX. DTO MO3BOJISIET ONPEACIUTh PETHOHAIBHYIO ClielU(UKY
CIpOCa Ha IIPOJIOBOJILCTBEHHBIE TOBApPHL. 110 JIOTMKE U3JI0KEHUS COJEPKAHUS JTAHHON
KHHI'Y UCCJIEOBAHMIO JTAHHBIX aCHEKTOB NOCBALIEH pa3nen 2.2.2.

Crnenyromum 3TarioM paboOT ONpEeiIvM OLEHKY YPOBHSI M IMHAMMKH
norped/jieHUsi NMPOAOBOJIbLCTBEHHBIX TOBapoB. akTuyeckoe MOTpeOIeHHE
OCHOBHBIX IPOJYKTOB NMTaHUS, TaKUX KAaK: MOJIOKO, MAacjo JMUBOTHOE U
pacTUTENbHOE, MSCO, Pbl0a U psiAa APYrUX, BXOJIUT B CUCTEMY MHAUKATOPOB YPOBHS
YKU3HHU HaceJIeHHsl. Mbl BKIIOUWIM TaKXe B MPEAIOJaraeMyr0 METOAUKY HE TOJBKO
U3y4eHUE TEHACHIMN TMOTPeOJeHNUs OCHOBHBIX NPOAYKTOB NUTaHUs, HO U
OTCIIeKUBAHUE AUHAMUKHA KAJIOPUMHOCTU MUTaHUsl Hacesnenus: KpacHospckoro kpas.
[Ipu 3TOM, yCTOWYMBOE CHUKEHUE MOTPEOJICHUS MACOIPOIYKTOB, PIOONPOIYKTOB U
JIPYTUX, LUEHHBIX B MUIIEBOM OTHOIIEHUH MPOAYKTOB, YTO CHUXAET (PAKTHUECKYIO
KAJIOPUMHOCTD MUTaHUsS, CBUIETENBCTBYET 00 YXYIUIEHUN YPOBHS KU3HHU HACEJICHUS
peruoHa, MPEACTABISAECT YIrpo3y NPOAOBOJIBCTBEHHONM OE€30MacHOCTH pPETHOHA,
CUTHAJIM3UPYS O BHECEHWHM KOPPEKTHMB B MEPONPUATHS TOCYAapCTBEHHOU
pPErMOHAIBHON MOJUTUKU NPUMEHUTEIBHO K cdepe MPOJTOBOJIBLCTBEHHOTO PHIHKA.
[TapameTpamul TONOKUTENHHONU (OTPHUIATEIBHONW) NUHAMHUKU YPOBHS MOTPEOIEHUS
IPOAOBOJIBCTBUSL B PErMoHe, (PaKTUYECKON KaTOpUHHOCTH MHUTAHUS, MOTYT OBITh:
00BEM MPOU3BOJICTBA MTPOJOBOJILCTBEHHBIX TOBAPOB B PETHOHE (B pa3pe3e TOBAPHBIX
rpynn); AMHAMHKA JACHEXHBIX JI0XOJOB HAaceJleHUs, cTeneHb auddepeHunannu
HaceJeHUsl MO YPOBHIO JOXOAOB (XapakTepuzyer ee kod(pduuuent JkuHu), B TOM
YHCJIE YPOBEHb PEAIbHBIX JCHEKHBIX JOXO0JI0OB U UX MOKYHATENIbCKasi CIIOCOOHOCTB;
JUHAMUKA U CTPYKTypa pacxoJ0B HACEJCHHs] PErhoHa, B TOM YHUCJE JIE€TaJbHBIN
aHaJIM3 pacxoJ0OB Ha JOMalllHEe MHUTAHHWE, Ha MOKYIKY OTAENIbHBIX MPOIYKTOB
NUTaHUs, CTPYKTypa pacxoJoB B pa3pe3e OCHOBHbIX 10-u Tpynm HaceleHus
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(IeUUIIBHBIX TPYIII), ONPEIEIEHHBIX 110 YPOBHIO JEHEXHBIX J0X0/0B (1-5 rpymnma - ¢
HaUMEHbIIUMU Jnoxofamu; 10-1 — ¢ HauOOJBIIMMH, MAKCUMAJIBHBIMH JOXOJIAMH).
YkaxeM Takke Ha HE0OOXOUMOCTh CPaBHUTEIHHOTO aHaIM3a (PaKTUYECKOTO YPOBHS
OTpeOJICHUS MPOTYKTOB MUTAHUS C peKOMEHyeMbIM ypoBHeM. [166,167].

Ba)xHpIM 3TamnoMm HCCIeIOBaHUS CIPOCa SIBISIETCS aHAJIU3 MOKYNATEJIbCKHUX
npeAnoYTeHUil, MoBedeHUs NOoTpeduTeIeil, NpoBeleHNe CerMeHTAMN Ha PHIHKE
IPOJOBOJIBCTBEHHBIX TOBApOB peruoHa. Mcrounukom wuHopManuu A aHamu3a
MOKYNaTEeIbCKUX MPEANOUYTCHUN BBICTYAeT AHKETUPOBAHHE U PA3IUYHOTO poja
ONMpOCHl TOKyMaTeled C 1eJbI0 BBIABICHUS MPEANOYTEHUN NOTpeOuTeNneil B
OTHOIIEHUU KOHKPETHOTO BUA, MAPKH TOBapa.

CermeHTanus noTpeOUTENICH NMpU U3YYEHHH CIPOCa BBICTYNAET KaK BaXKHBIN
WHCTPYMEHT WHCCleloBaHus. Bo Bcex — ompeneneHusix CerMeHTaluu, KOTOpbie
MPUBOMSITCS B CHEIHAIIBHON JIUTEpaType, MPUCYTCTBYIOT OOIIME, EUHBIE YEPTHI: ITO
paszeneHue MoTpeOuTeNneld Ha OTHCNbHBIE CErMEHTBHI; WX TPYNIHPOBKA MO PALY
KPUTEPUEB M OJHOPOIHOCTH BBIIEISIEMOrO CcerMeHTa (00IIne XapaKTepUCTHUKU U
NOTPEOHOCTH B OTHOIIEHUH TOT'O WM MHOTO TOBApa, YCIYTH).

OOOOUIEeHHBI aHAIW3 NPHUHIMIOB CETMEHTAMM W TepeMeHHBIX ((aKTOpOB)
CETMEHTUPOBAaHUS TMOTpeOHWTENEel Ha PBIHKE MPOJOBOJIBCTBEHHBIX TOBApOB
npeAcTaBiieH B Tadmmie 3.1

Tabmuia 3.1- XapakTepucTrKa OCHOBHBIX IIPUHIUAIIOB CeTMEHTauN
HOTpe6I/ITeJII>CKOFO CCKTOpAa PbIHKA ITPOJOBOJBLCTBCHHLIX TOBAPOB
[TpuHIMI OcHOBHBIE TIEpEMEHHBIE JlononHUTENbHBIE IEPEMEHHBIE CETMEHTUPOBAHHUS
CErMEHTalMH |CEerMEHTHPOBAHMUS
Perunon VY naneHHoCTb OT NPEANPUATUA-U3TOTOBUTEIS
- AnmuHHUCTpaTUBHOE AenieHne |MecTHOCTh
% PasMep peruona [InoTHOCTH pBIHKA
2 YpOoBEHb SKOHOMUYECKOTO Pa3BUTHS
g I1noTHOCTH HaceTCHUS JKn3HEHHBI ypOBEHb HaCEIEHUS PETMOHA
g Kimar YpoBeHb ypOaHU3aIuu )
S VYpoBeHb pa3BUTHs TOProBOW HHPPACTPYKTYPHI
— TpaHcnopTHas ceTb peruoHa
CTpyKTypa KOMMEpPUYECKOMU AESITEIbHOCTH B PETHOHE
- Bo3zpacr YpoBens goxoaa
S ITon YpoBeHb noTpedaeHus
§ CewmeitHO€ MOI0KEHUE [TokymnarensHas criocoOHOCTh
= Pa3smep u xu3Hensbiil nukn | KonuuecTBo neTeil B ceMbe
g CeMbHU [TonoBo3pactHbie K03 PHUIIMEHTHI TOTPEOICHUS
g [Tpodeccus, pon 3aHATHIA Ob6pa3zoBanue
=t Penmurus Bo3spact rnaBel cembu
O>xunaeMble BBITOJbI Peaknust motpebuTenst Ha HOBOBBEICHUS
= (6eneduTsl) OTHo1IeHNE K TOBapy
% MoTHBBI COBEpIIEHHUS OTHolIEHHE K [IEHE U Ka4eCTBY TOBapa
& MTOKYTIKH [lepuon BocripusiTHS TOBapa
GE CreneHp HYX/1a€MOCTH B Crenensp cily4aliHOCTH MOKYTIKH
2 TOBape CreneHb JOSIBHOCTH K TPEIIPUITUIO UITU TOBAPY
= CreneHp NpuUBEPKEHHOCTH K | OMOLIMOHAIBHOE OTHOIIIEHUE K TOBApy
TOBapHOU Mapke OO6cTosITeNbCTBA TPUMEHEHUS
Cratyc 110JIb30BaTeNs TOBapa
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0 Crunb, 00pa3 KU3HU KynbTypHBIil ypOBEHD
€ JIn4HOCTHBIE [Ipodeccus
g* % XapaKTePUCTUKU [cuxonoruueckue GaxToOpbl
%2 ConunanbHblil ciioi (knacc), |MOTHBBI TOKYNATEIBCKOTO TTOBEACHUS
= TPYIIIBI ’Kuznennble no3UIUU
pVT[nT—TT—Tﬂ("T‘L K MHHORATITAIGM

CermeHTaIus pbIHKAa MPEACTaBIsAECT COOOM CIOXKHBIN, TPYAOEMKHUM IIpoIecc,
XapaKTEePU3YIOIIUNCA OTCYTCTBHEM €IWHOM oO0IIer KiacCupUKAIUU TPUHITUIIOB
cermeHTanuu. [loaTomy B X0/€ MPOBOJUMBIX MAPKETUHTOBBIX UCCIEAOBAHUM PHIHKA
MPOJIOBOJILCTBEHHBIX ~ TOBApOB  CICIMATUCTHI  JOJDKHBI  paccMaTpUBaTh  BCIO
COBOKYITHOCTH TPHUHITUIIOB CETMEHTAIINHU, BHIOWpPATh W3 HUX HauOoJiee 3HAYMMbIC
WMEHHO JIJIs1 JAaHHOTO, KOHKPETHOTO TOBAPHOI'O PhIHKA.

Cnegyer 3aMeTHTh, UYTO 3HAYEHUE Teorpauueckux U JaeMorpaduyuecKux
MIPU3HAKOB CETMEHTAIIMK CHIIKAETCS. B HACTOAIIEE BPEMS B YCIOBHSX JIOCTaTOYHO
BBICOKOM TOBAapHON HACBIIIEHHOCTH pPbIHKa HaubOoJee BBIPA3UTEIBHBIM SIBIISACTCS
ncuxorpauyeckKuid  MPUHIUIT  MOTPEOUTETHCKONM  CEerMEHTAIlld, OCHOBHBIMU
MEPEMEHHBIMU KOTOPOH SBIISIETCSI CTUJIb, 00pa3 >KU3HU; COLMAIBHBIN CIOU (Ki1acc);
JUYHOCTHBIE XapakTepucTuku. IIpuMeHeHwe B Tmpolrecce NOTPEOUTEIbCKOM
CEerMEHTAIlMM TOBEJACHYECKUX W TICUXOTpaUUecKux MPU3HAKOB TPeOYyeT HaAIU4UA
pa3Ho00pa3zHOM MH(MOPMAITUKA O MOTHBAX COBEPIICHHUS MOKYIOK IMOTPEOUTEIIMH, HX
UHTEepecax, oOpa3e M CTUJE >KU3HHM, UYBCTBUTEIBHOCTH K Pa3JUYHBIM METOAaM
MapKETUHTOBOM JEATETbHOCTH M T.M., YTO MPEIyCMATPUBACT YBEIWYEHUE POJIHU
MEePBUYHONM MH(OpPMAIIMKU 1O CPaBHEHUIO CO BTOPUYHOM MH(MOpMaLUel, co3gaHue
JIMAJIOTOBBIX 0a3 JaHHBIX, HIMPOKOE HCIOJIb30BAHUE COBPEMEHHBIX TEXHUYECKUX
CPEACTB U KOMIIBIOTEPHBIX TEXHOJIOTHUH.

PacnipocTpanenHbie 32 pyOeKoOM METOIUKU MCUXOTrpaduueckoil cerMeHTaluu
He Tpouutu ampoOaiuio B Poccuu, MOCKONBKY comepxaT HaOOp BBICKa3bIBAaHUW WU
OMMUCATEIbHBIX XAPAKTEPUCTUK, XAPAKTEPHBIX UCKIIOUHUTENBHO IJISI HACEJIEHHUS TeX
CTpaH, TJie OHH pa3padaTsiBasiiCh. CI0KHOCTh TOHUMAHUS TIOBEICHUSI TOTPEOUTES
oOycioBuiaa pa3pabOTKy POCCHICKOW WHTEPIPETAlUd 3apyOeKHOH METOIUKH
ncuxorpagudeckoir cermentarmu — RULS (Russian Life Style), rtak xkak
amepukanckue momean VALS, VALS-2, LOV! u gpyrue kpurtumkoBaniuch 3a
HEJIOCTATOYHYI)  CIOCOOHOCTH  OINHUCHIBATH  IMOKYMNAaTEIbCKOE  MOBEACHUE U
NOTPEOUTENBCKUE TPEANOUYTEHUsI POCCUICKOro mnorpedurtens. Tak  HE TOJIBKO
JIOTIOJITHEH, HO W YCOBEPIIEHCTBOBAaH HA0Op CUTYaTHMBHBIX BBICKAa3bIBAHUU O CTHIIC
JKWU3HU, a TaKKe pa3pad0oTaHa yYHUBEpPCAJIbHASI TUIOJIOTHS, UMEIOIIAsl MPAKTUYECKYIO
3HQYMMOCTh JUIS PEIICHUS MAapKETUHTOBBIX 3aJad B YCJIOBHUSAX POCCUHUCKOM
NEUCTBUTENLHOCTH. JI7Is TpoOBEACHUS TUMHU3AIMM TOTPEOUTENECH  BBIIEICHBI
OpUEHTUpYIOIHE (HaKTOPhI, KOTOpPHIE BIUAIOT HA TMOKYIMATEIhCKOE TOBEICHHE, B
YaCTHOCTU:

® OpHEHTalMs Ha IIeHY (JI0pOro/aenieBo);

L LOV - list of values (onuch uU3HEHHBIX LIEHHOCTEIH);

VALS — Values and lifestyles (1iearoCTH 1 )XH3HEHHBIE CTHIH);

VALS 2 — Values and lifestyles 2 (ieHHOCTH ¥ )KU3HEHHBIE CTHIIM 2; OTIIHYHE — GOJIee TICHXOIOTHIECKH Oa3upOBaHHAast
METOJINKA);

RULS - Russian lifestyle (ctumu xwu3au poccusia).
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® OpHUEHTALMS Ha KAa4yecTBO (KYNHUTh MEHbIIE, HO JIYYIIEro KayecTBa, WM
KYIIUTh PO 3aracy);

e opueHTalMs Ha OpeHa (MOKyNKa ToBapa KakK KaTeropuu WKW BBIOOD
KOHKPETHON MapKu);

® CIIOHTaHHOCTh / PACUETIMBOCTH (MOKYNKH, B TOM YHCIE€ W MPOJYKTOB
MUTaHUs, TIIATEIHO TUIAHUPYIOTCS WU COBEPILIAIOTCS UMITYJILCUBHO);

® HOBAaTOPCTBO / TPaJULIMOHATIA3M (rOTOBHOCTH poOOBaTh,
HKCIIEPUMEHTHUPOBATh, MOKYNaTh paiu JIHOOOMBITCTBA WM KOHCEPBATH3M,
MPUBSI3aHHOCTH K TPOBEPEHHBIM MPOAYKTaM);

® OpUEHTAIMS HA UMIIOPTHYIO WJIM OT€YECTBEHHYIO IPOYKIIHUIO.
OcHOBHBIMH (hakTOpaMu BBIOOpa MOTPEOUTENE B paccCMaTpUBAEMOl MOJAENU

ONpEJeNIeHbl: 1I€Ha — KadecTBO — M3BECTHOCTh. B Xoje ompoca BbIJIEIEHBI
BBICKA3bIBaHUS, MMEIOIIME HAWOOJBIIYI0 HArpy3Ky IO KaXXKJOMY W3 OCHOBHBIX
daktopoB. Ilocine mnpumMeHeHus (HaKTOpPHOTO — aHaIM3a c(hopMHUPOBAHBI

NICUXOTpauUeCcKre THUIIbI, 3aKIIFOUAIOIINECS B CO3JaHUU 9 BO3MOKHBIX KOMOMHALIHIA
U3 MOJYYEHHBIX TpynN nepeMeHHbiX. HazBaHus TUIIOB ObUTM BBIOPAHBI C YYETOM UX
COOTBETCTBUSI MEXKIYHAPOAHBIM MCUXOIPa(PUUECKUM THUIONOTUSAM. TakuMm oOpaszom,
Ha OCHOBE aHaJIM3a MacCHBa JIaHHBIX, MOJTYYeHHbIX OT 0oJiee 100 ThiC. peClIOHAEHTOB
ObuTa co3mana poccuiickas Tumoiorus RULS, koTopas BKIItOYaeT CAEAyIONINE TUIIBI
NOTPEOUTENBCKOTO TOBEACHMS: BBDKUBAIOIINE; TPAJUIMOHAIMCTBI; CTPEMAILUECS;
oObIBaTeny; 0€33a00THBIC; HOBATOPHI; OJaromorydHsie; npeycresatomniue [122].

Cnengyrommii 3Tan — OLEHKAa CIPOCa B 3aBHCHMMOCTH OT CTEIEHH ero
yaoBJeTBOpeHus: (YIOBJIETBOPEHHBIN / HEYJOBIETBOPEHHBIN), B TOM YMCIIE aHAJIN3
CTPYKTYpPBl YAOBJIETBOPEHHOTO / HEYJOBJIETBOPEHHOTO CIpoca C YyKa3aHUEM
TOBAapHBIX IO3HIMI IPOJOBOJICTBUS, IO KOTOPBIM CIIPOC HEYIOBJIETBOPEH, WM
cambIX 3(P(PEKTUBHBIX C TOUKHU 3pEHUS] MAKCUMHU3ALMU MPOJaX, TOBAPHBIX MO3UIUI;
BbIIEJICHUE  HELEHOBBIX  (DaKTOpOB, OOYCIOBUBIIMX  HEYAOBIECTBOPEHHOCTD
noTpeduteneil npoaykramu nutaHus. K 4yucily Takux OpUYMH Haubolsiee YacTo
OTHOCAT: OTCYTCTBHE TOBapa B MPOJaKe, HEIOBOJIBCTBO YIMAKOBKOW / pachacoBKOU
TOBapa, HU3KUI YPOBEHb TOPTOBOIO OOCTYKMBaHUS U Ap. B pamkax naHHOro 3tama
UCCIENOBAHUM TaKKe MOXKET ObITh JaHa OIEHKAa COCTOSIHUS copoca
(oTpuLaTENbHBIA, OTCYTCTBHE CIPOCA, CKPBITHIA, MaNalOMUNA, HEperyIspHbI,
MOJTHOLICHHBIN, YpEe3MEpHbIN, HPPALUMOHATBHBIA) C 1EIbI0 Pa3paOOTKU CUCTEMBI
MapKETUHIOBBIX JIEUCTBHM, CHOCOOHBIX «CTJAAUTh» BO3MOXHBIE HETaTHUBHBIC
MIOCJIEICTBHSI TOM WJIM MHOM CTENEHU YJIOBIETBOPEHHOCTHU CIIPOCA.

OueHka 3JIACTUYHOCTH CHPOCA SBIIETCS CIEAYIOIIMM BAa)KHBIM 3TalloOM
METOIUKU ero ucciaeaoBanusa. CrocOOHOCTh crpoca HW3MEHSTHCS O[] BIUSHUEM
KaKoro-1m0o (pakTopa Ha3bIBAE€TCA AIMACTHUYHOCTHIO cripoca. K Takum paktopam, kak
U3BECTHO, OTHOCAT: JIOXOAbl TMOTpeOUTeNel, IIEeHbl Ha TOBapbl, MPOIYKTHI-
3ameHuTend. KoaduuueHT 31acTUYHOCTH MOXHO MCYHUCHATh U KaK OTHOIICHHE
IPUPOCTa CIpoca B MPOLIEHTAX K MPOILEHTY pocTa (popMUpyOLIerocs ero (gaxropa
[133,186]. B sxoHOMMUECKOW Teopuu CHOPMYITHPOBAHBI MOAXObI K OMPEICIICHUIO,
o0JlacT 3HaYeHUI MpUMEHEHUs KOA()PUITMEHTOB JIACTUYHOCTH CIIPOCa: O LIEHE, M0



93

JI0XOJy, TI0 OTHOIICHUIO OJJHOTO TOBapa K APYroMy C TOYKH 3PEHHS 3aMEHSEMOCTH
(mepexpecTHast 3JIaCTUYHOCTb ).

[TokazaTenb 3JIaCTUYHOCTH CIPOCAa PACCUYUTBHIBACTCS KaK OTHOIICHUE MEXKIY
OTHOCHTEIHHBIM H3MEHEHHUEM CIIPOCa M OTHOCUTEIIBHBIM N3MEHEHUEM (hakTopa, dhop-
MUPYIOIIETO CIPOC.

DacTUYHOCTh MOKYMATEIhCKOTO CIpOca B 3aBUCMMOCTH OT JI0XOJIOB Hacese-

HUs OyJIeT BBIPAKEHA CIEAYIOIUM 00pa3oM:
S_AY X

CAX Y

rae O — K03 PUIMEHT 3J1aCTHYHOCTH;

AY — mpupocT cripoca Ha AyIly HaceJIcHus,
AX — TpUpOCT TOXOJIOB HA AYIIY HACCICHHS,
Y — cpeanenyuieBoit 00beM crpoca;

X — cpeJHeyIIeBOH JOXO0I HACEICHUS

CooTBeTcTBEHHa M OO0JACTh MPAKTHYECKOTO MPUMEHEHUs Ko3(p(uLreHTa
NIACTHUYHOCTH cIlpoca Mo jxoxoxy. lIpu ero momomu NpoOrHO3UpPYETCsS OTHECEHHE
oTpaciieil K pa3BUBAIOLIMMCS U PACILIUPSIIOMIMMCS, CTAOMIbHBIM WM HaXOALIUMCS B
COCTOSIHUHM 3aCTOSl WIM YMHUPAHHs. YeM BbIIIE OTHOCUTENBHAS 3JIaCTUYHOCTD CIIpOca
OTpaciu IO AOXO1Yy, TEM aKTUBHEE 3Ta OTPACIIb pa3BUBAETCS. POCT NOJIOKUTEIBHOIO
3HaueHust kKod(p¢duuuenta E; B IuHAMUKE NOPUMEPHO OJUHAKOBBIMU TEMIIAMU
CBUJIETEIBCTBYET O CTaOMJIBHOCTH OTpAacCiM, B OTCYTCTBHE pocTa — O ee 3actoe. U,
HAaKOHELl, OTPUUATENbHBIA KOAI(DPUIMEHT SBISETCS CUTHAJIOM  COKpAILEHUS
npousBojcTBa [186].

CreneHp LIEHOBOM AIIACTMYHOCTH CHpOca M3MepsAeTcsd KO3(pPUIUMEHTOM LIEHOBOU
AIIACTUYHOCTH, KOTOPBIA CYUCISIOT IO popMyIie

E — npoyeHmHoeuImMeH eHue Koauvecmea cnpoca

P

npouvyermHoeusmMeHerue yerH bl

rac EP —3JIACTUYHOCTD CIIpOCa OT LICHBI.
[TporieHTHOE M3MEHEHUE ONPEEIISIIOT MyTEM JeJICHUs] BEIMUYMHBI U3MEHEHHUS B 1ICHE
Ha TIEPBOHAYAIBHYIO IIEHY W CJEAYIOMIET0 3a 3TUM H3MEHEHHsS B KOJUYECTBE
OPOAYKIINH, HAa KOTOPYIO MPEABABICH CIPOC, Ha €€ KOJIMYECTBO, MOJIb30BABIIEECs
CIpPOCOM TepBOHAauYaibHO (B cuenyromem nepuoze). I[IpeoOpazoBaHHass TakuMm
oOpazom dopmysia MpUMET BUJL;

E USMEHEHUe Koaudvecmea 3anpamu6aeM0ﬁ npodyxuuu i U3MEHEHUE YEHbL

p

nepeoHavalbHoe Kol — 60 SanaWMGCleMOIZ I’lpOOyKl/;Ml/l nepeoHavaslbHasl yena

3aMeHUM CJIOBECHBIE BBIpAKEHHA B (OpMylie YCIOBHBIMH OOO3HAYEHUSMU U
3anuileM ee B OyKBEHHOW CUMBOJIUKE:

_AQ . AP _AQ P

E : = .
r Q P AP Q

B cooTrBeTcTBMM € 3aKOHOM CIIpoca NpPH YBEJIWYEHHHM LIEHBI CIOPOC HAa
MPOIYKIHUIO CHIXKAETCSA, U KOADPUIIMEHT 3JIaCTUYHOCTU MOYTH BCerna OyJIeT UMETh
OTPULIATENBHBIN 3HAK. VICKIIFOUEHHE COCTAaBISAIOT CHPOC HA MPECTUKHBIE TOBAPHI U
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HEKOTOpPOE COCTOSIHUE DJKOHOMHKHM, HallpuMep IIOCTOSIHHBIM pOCT IIEH B
JOJITOCPOYHOM IE€PUOJIE, BBIHYKIAIOIIMI J1eJ1aTh 3amachkl BIPOK, YTO BBIPAKAETCS B
YBEIMYEHUH COpOca Ha MNpOAYKUHIO. IIOCKOIBKY SKOHOMHMCTOB HWHTEpPECYET
BeJIMUYMHA KOYPQPUIMEHTa »HIACTUYHOCTH, TO BO H30EKaHWE MMyTaHUIBl NpU
MHTEPIIPETAlNH JAHHOTO NOKA3aTels B OKOHOMUYECKOM aHAJIU3€ €ro 3HAaK IPUHSTO
OITyCKaTb.

PaccuntbiBass KOX(pGUIMEHT >IACTUYHOCTH, CHEAYeT PEHIUTh elle OAHY
npo0OsieMy: Kakhe 3HAa4eHHMsl LIEeHbl M KOJMYECTBAa NPOAYKIHHM OpaTh mpu
BblunciaeHussx.  CymecTByroT nBa crocoba wucuuciaeHus. IlepBelii 1mo3BossieT
ONPENENIUTh TOYEYHYH0 JJacCTMYHOCTh. (OHa XapakTepu3yeT OTHOCUTEIBHOE
U3MEHEHUuEe o0beMa cIpoca IpU OECKOHEYHOM MajOM HW3MEHEHUHU ILEHBl. OTO
IPAKTUYECKU BCTpedaeTcs JIMOO Ha MOHOINOJBHOM pPBIHKE, JIMOO B ONpEAEIECHHOM
MecTe cObITa TOBapa B KpaTKOCPOUHOM mepuoze. Ho B 3aBUCHMOCTH OT TOT0, Kakoi
U3 JIByX YPOBHEW IIEHbI M KOJIMYECTBA MPOAYKIUU MPUHUMAETCS IPHU ONpPEACICHUH
BTOPOIO COMHOXHTEJA, B (POpMylie BO3MOXKHBI MO KpailHEW Mepe JBa pPEIICHHUS,
MPUBOSIINE K PA3JIMYHBIM pe3yJIbTaTaM:

1)E _AQ_Po.

AP Q]
2)E =—AQ-i;
AP Q,

rae, Po, P1— 1iena npoaykuum cooTBeTCTBEHHO B 0a3nMCHOW (HAYAIBHOW) M OTYETHOM (KOHEYHOM)
TOYKU;
Qo, Qi—KoiM4ecTBO MPOAYKIIMH COOTBETCTBEHHO B 0a3MCHON (HAYalbHOH) WM OTYETHOMH
(KOHEYHOM) TOYKH.

Bo u3bexxaHue HEONpeAeIEHHOCTH B pacdeTax OOBIYHO HCIOJB3YIOT CPEIHUE
3HAYEHUA LEHBbl M KOJUYECTBO MPOAYKUUHU [JIsl aHATU3UPYyEeMOro mnepuoja. Takoi
crnoco0 pacyera MO3BOJIAET BBIUUCIUTH KOA(PPUIIMEHT AYroBOM 3JIaCTUYHOCTH.
dopMyiia pu 3TOM MPUMET BUL:

_AQ_(PO+P1):2_AQ_E
AP (Q,+Q,):2 AP Q

DKOHOMUYECKHI CMBICT JaHHON (POPMYJIbI 3aKIHOYAETCS B CIEIYIOLIEM: CIIPOC
AIACTUYEH, €CJIM OMNpEeICHHOE MPOLIEHTHOE U3MEHEHUE IIEHBbI BEACT K OOJIbIIOMY
MPOIIEHTHOMY W3MEHEHUIO CIpOca Ha JIAHHYIO MpOoAyKIuio. Eciu ke mpoueHTHOe
W3MEHEHUE IIeHbl Ha KaKOW-HUOYJh TOBAp HE COMPOBOXKIACTCS M3MEHEHHEM €ro
CIIpaIIMBAaeMOr0 KOJIMYECTBAa WM 3TO M3MCHEHUE MEHBIIE HU3MEHEHHS IICHBI, TO
CIIPpOC CyHUTaeTcsl HedJacTUUHbIM. OYeBUJIHO, YTO MPH HEIJACTUYHOM CIIPOCE
BeTMYMHA KOA(PPUIIUEHTA IITACTUYHOCTH OyAET MEHBIIIE €IUHUIIBI.

Ecin  koadduimeHT 5>1acTUYHOCTH paBEeH HYIIO, TO COPOC aOCOIIOTHO
HEIJTACTHYCH, T.€. HUKAKO€ W3MEHEHWE IIEHbl HE BJ€YeT 3a CO0O0W H3MEHEHHE
CIIpallINBa€MON MPOAYyKIMU. Peakuuss nokymarened 0Opd HU3MEHEHUM LEHbl Ha
OPOAYKIMIO TPU Pa3IUYHOM XapakTepe »HIACTUYHOCTH CIpOca PA3HUTCS B
COOTBETCTBHUE cuTyaruu (Tadi. 3.2).
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Ta6nuna 3.2 -Peakius nokynareneil Ha U3MEHEHUE 1IEHbI

Bennunna [ToBeneHue nmokymnareneu
koa(ddurmenta | Xapakrep crpoca
[[EHA CHIDKACTCS [[€Ha BO3pacTaeT
DIIACTUIHOCTH
E =0 AGCOIOTHO KonmdecTBo mokymnaemMoro ToBapa He H3MEHSETCS
P HEDJIaCTHYHBIH
0<E <1 OtrHocutenbHo | Temm pocta cripoca MeHbIne | Tem CHYDKEHHS  cripoca
P HEDJIACTUYHBIN | TeMIla CHIDKCHUS [ISHBI MEHBIIIE TEMTIA POCTA I[EHBI
E =1 Enuandnas Temn pocra cmpoca paBeH | Temn CHEDKEHHS —cIipoca
’ ANACTUYHOCTh | TEMITy CHIDKEHUS IICHBI paBeH TEMITY pOCTa IICHbI
OtHocutenbHo | Temm pocra crpoca Bbimie | TemMn CHIDKEHHS  cripoca
1<E p <P AITACTUYIHBIN TEMIIa CHYDKCHUS [[CHBI BBIIIIC TEMIIA POCTA [[EHBI
crpoc
O6bem 3aKynok | O0beM 3aKyTOK
E —oo AOGCOTIOTHO yn yn
p = - HEOTPAaHMUYEHHO BO3PACTACT | MPAKTHYECKU TMaNaeT [0
AJIACTHUYHBIN
HYJISI

[IoHATHO, YTO 3JACTUYHOCTH clpoca MO (PAKTOpy ILEHbl HAa MPOAYKIIHMIO
HEOOXOJMMO YYHUTHIBATh IMpU pa3pabOTKE LEHOBOM TMOJUTUKH MPEAIPUITHIH,
IJIAHUPOBAHUH TIPOU3BOJICTBEHHBIX MIPOrpaMM U OOBEMOB peann3aluu U pa3paboTKe
PBIHOYHOW CTPATETHM NMPENNPUATHNA. B CBOIO odepenb yd€T TEHICHIMH W3MEHEHMS
3HAUEHUNA KO3(P(PUUMEHTAa >BIACTUYHOCTU MO JOXOAY [  KiIacCU(UKALUU
NPEINPUITANA, UX TPYNIl WIH OTPACIEH IO3BOJSET CBOECBPEMEHHO OINPEACHAThH
KpUTHYECKHE OOJACTH U MPOBOAUTH UX CaHalUI0. VIMEHHO B 3TOM MpOSBIAETCA
YHUBEPCAIBHOCTh aHAJIM3A CIPOCA: JUArHOCTUKA Pa3BUTHUS MIPEANPUATHIA U OTpaciIen
IIPOJIOBOJIBCTBEHHOI'O PBIHKA ITO3BOJISIET NPEABUAECTh W3MEHEHUS B PETMOHAJIBHOU
HKOHOMHUYECKOU IMOJIUTHKE.

Crnenyrolum 3Tanom omnpeneiuM (pakTopHbIl aHaau3 cnpoca. B nponecce
aHallu3a BBIACISIIOT JBE TPYIIbl (AKTOPOB, ONPEACISAIOIUX O0BEM, CTPYKTYpPY
CIpoca M €ro AMHAMHUKY: IIEHOBBIE M HELIEHOBbIE (PAKTOPHI CHpOca. 3aKOH CIIpoca
OnpeeNsieT 0OpaTHYI0 3aBUCUMOCTh MEX]y LIEHOW MPOAYKIMU M CIPOCOM Ha Hee
P HEU3MEHHOCTH BceX Npouyux (akTopoB. MHaye roBops, MpU MPOYMX PaBHBIX
YCIIOBUSIX CHUYKEHUE LIEHBI TPUBOIMUT K MOBBIIICHUIO BEJIMYHUHBI CITPOCA U, HA000POT,
pPOCT LIEHBI BEAET K CHIKEHUIO BEIWYMHBI cripoca Ha npoaykuuio. OnHako, s
PBIHOYHOW TpPakTUKU Haumbosiee 3HAaYUMbl (C TOYKM 3pEHUS HEOOXOIUMOCTH
BO3JICCTBHUSI HA YPOBEHb CIPOCA), HELEHOBbIE €ro (akTopbl, Ha3bIBAEMbIC
JIeTepMUHaHTaMH cripoca. K UX 4HuClly OTHOCST: MOTPEOUTENbCKUE MPEANOUYTCHUS
(Tekyliue M OKUAAEMble, WM MOTEHUUAIbHBIC); JOXOJbl MOKYyNATelIeH; LIEHbl Ha
COIPSDKEHHBIE  TOBaphbl; OXKHMJAHUS TNOTpeOUTENe OTHOCHUTEIBHO OYIyIIero
WU3MEHEHUS MX J0XO0JI0B, 4 TAK)KE LIEH HA PHIHKE; MTPOLICHTHBIE CTABKH 110 BKJIaJaM C
TOUYKH 3PEHUSI UX BIUSHUSA HA 00BEM OTJIOKEHHOT'O CIpOCa; YUCIIO MOKymnareneil Ha
pbinke (Tabmuia 3.3).

Ta6nuna 3.3- HelieHoBBI€ (haKTOpHI cripoca

®akTopsl cripoca Bo3MoxHbIE HalpaBJIeHUsI BapHalliy CIpoca TenpeHummn
M3MEHEHMUS CIIpoca
1. ITorpebuTenbckue biaronpusarHbie npeanoYTeHns OTHOCUTEIBLHO VYBenuuenue
MIPEAIIOYTEHHUSI JTAHHOT'0 TOBapa
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HebnaronpusTHbie IpeNOYTEeHUS OTHOCUTEIHHO VYBenuueHue
JTAHHOT'O TOBapa
2. loxonsr Poct noxonoB nokynarenei:
noTpeouTenei TOBApbI BBICLIEH KaTErOpUH VBenuuenue
TOBapbl HU3LIECH KaTEropuu YMeHbILICHUE
CHuKeHHe J10X0/10B MOKYTIaTEIeH:
TOBAaphbl BBICIIEH KATETOPUH YBennuenue
TOBapbl HU3IIEH KaTErOpuu YMenbIieHue
3. Llensl Ha PocCT 11eHBI 3aMEHSIOIIEr0 TOBapa YBenuueHue
CONPSIKEHHbIC CHUKEHHE 1IEHbI 3aMEHSIONIEr0 TOBapa YMeHbIIeHHe
TOBapBI PocT 11eHpl OCHOBHOTO TOBapa YMeHbIIICHHE
CHmKeHue 11eHbl OCHOBHOT'O TOBapa VBenuueHue
4. Oxunanus O’XuaaHue NOBBIIIEHUS JOX0I0B VYMeHnblieHue
notpeodurenei OxXHugaHue CHIDKEHUS [[EH YMmenbleHue
OsxnaHue MOBBIIICHHS IICH VBenuuenue
5. IlpouieHTHBIE WMupexcanus BKIaJ0B BBIIIC HHACKCA IICH YMeHbI1IeHne
CTaBKH I10 BKJIaJaM HMnpekcanus BKIIaJAOB HIDKE HHIEKCA IISH VBenuuenue
YMeHbI1eHne
6. Yucno Yucno nokynarenaen Ha pbIHKE pacTeT YBenuuenue
MOKYTIaTeNein Urcno nokynaresnei Ha phIHKE YMEHBIIACTCS YMmeHbIIeHHE

OnpenesieHue MOTPEOUTENbCKOH €MKOCTH PbIHKA SBJISECTCS Ba)XXHBIM
ATAINlOM M3YUYEHHs CIIpoca MOTpeOUTeNbcKue ToBaphl. Ha JaHHOM 3Tare onpeaeinnm,
YTO €MKOCTh PhIHKA — KOJIMYECTBO TOBAPOB, KOTOPOE PHIHOK CIIOCOOEH MOTJIOTUTH
(mproOpecTH) 3a ONpeIeICHHBIN CPOK U NpU AaHHBIX ycinoBusx [80,86]. s pacuera
o011l BeTMYMHBI TOTPEOHOCTH HACEJICHUSI B TOBapax, MpU ONPECTECHUU €MKOCTU
JIOKaJIbHOTO TOBapHOTO PBIHKA, BO3MOXHO HCIIOJIb30BaHME HOPMATHBHOTO METO/IA,
OCHOBAHHOTO Ha MPUMEHEHUU (PU3UOJIOTHYECKUX HOPM TOTPEOJICHHS] TPOTYKTOB
MUTaHUs, PAIMOHATBHBIX HOPM MOTPEOJICHUsS] HEMPOJAOBOILCTBEHHBIX TOBApPOB H
yCIyr; HOPM  OOECIEYEHHOCTH  HACEJICHUS  KOHKPETHBIMH  TOBapaMu B
npenmecTByromux nepuogax (uHa 1000 skuteneir umu Ha 100 cemei) m T.o.
Hcnonb30BaHre AAaHHOTO METOAA AAET BO3MOXHOCTH OINPEAEIUTh €MKOCTh pPbIHKA
OTJICJIbHBIX MPOJIOBOJILCTBEHHBIX M HEMPOJOBOJILCTBEHHBIX TOBAPOB HA TMEPCIEKTHU-
BY, MIPU JIOCTUKEHUU PAIMOHAIBHBIX, HAYYHO OOOCHOBAHHBIX HOPM MOTPEOJEHUS B
COOTBETCTBHH C YUCIICHHOCTHIO HACEJICHUS PETHOHA.

HopMaTuBHBIN METOA OTIIMYAETCSI BBICOKOM TOYHOCTBIO TMPU HAIMYUU HAYYHO
O00OCHOBAaHHBIX HOPM U HOPMATHUBOB U HEOOJBIION TPYAOEMKOCTHIO PAaCUETOB;
MO3BOJISIET OMPEACIUTh NMEPCIIEKTUBHYI0 €MKOCTh PETHMOHAIBLHOIO PhIHKA OCHOBHBIX
BHUJIOB TIPOJIOBOJILCTBEHHBIX TOBapoB. lIpu mnpuMeHEeHWHM HOPMATHUBHOIO METOJa
€MKOCTh PETMOHAIBHOTO MOTPEOUTETHCKOTO PHIHKA PACCUYUTHIBAIOT MO CIEAYIOMIEH
dbopmye:

Ep=Nnin WIH EPZNHl.Xq,
rae Ep - eMKOCTB pernoHaIbHOTO PhIHKA KOHKPETHOTO TOBapa MM TOBAPHOU IPYMIIbI, THIC. PYO.;
Nni - (1)I/I3I/IOJ'IOFI/I‘ICCKI/IG HOPMBI HOTpe6J’ICHI/Iﬂ 1-ro BHUJia IPOAOBOJILCTBCHHBIX TOBAPOB;
NHi - palilMOHAJIbHBIC HOPMBI HO’I‘pe6J'IeHI/I$[ 1-ro BUJia HCTIPOAOBOJILCTBECHHBIX TOBAPOB;
Y - gucIeHHOCTh HACEIEHUS peruoHa, 4ei.
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Pacuer eMKoCTH NOTPEOUTENHCKOTO PBhIHKA cleAyeT nuddepeHuupoBaTsh Mo
KaXJIOM COIMAIbHOM WIJIM BO3PACTHOM TpYIINE HAceNeHUsl (WA B UX COYETAHUH).
Torna pa3BepHyTast popMyiia eMKOCTH IMOTPEOUTEIHCKOTO PhIHKA TPUBECHA HIDKE:

n
Enompe6. - %[(Si el [Tnp-uen ' aip ] [Tnp.doxoda ' 91'()])+ Demun. = (H h qu — Ay, )]_ 4-C,

r€ Enorpes. - EMKOCTB TIOTPEOUTEIHCKOTO PHIHKA,

Si - UNCIIEHHOCTH MOTpeOuTENel i-if COIMAIBHOMN WM BO3PACTHOM TPYIIIIE;

1 - MOTpeOJIeHUE Ha AyIIy B I-if rpynie notpeduTeneii B 6a3uCHOM MepUo/e;

Tup.uen B Tip goxona - TEMIIBI IPUPOCTA, COOTBETCTBEHHO LIEH U JOXO/A;
Dip - BIACTHYHOCTH CIIPOCa i-i TPYIIIBI HACETICHHUsI OT M3MEHEHUSI [ICH;
iy - YIACTHYHOCTD CIIPOCa i-i TPYIIIBI HACEICHHS OT H3MEHEHHS J0X0/1a;

Dern. - HICKYCCKYCTBEHHO CTUMYJIMPOBAHHBIA PUPOCT CIIPOCA, B YACTHOCTH 32 CYET MPOJIAKH TOBAPOB B
paccpouKy;

H - HacBIIIEHHOCTH PHIHKA (HAJWYINE TOBAPOB Y IOTPEOUTEIICH);

Uy u U, - u3HOC TOBapa, COOTBETCTBEHHO (PU3MUESCKHI M MOPAIIbHBIN;

A - anbTepHaTHBHBIE HEPHIHOYHBIE (OpPMBI MOTpeONeHUs (HampuMmep, NOTpeOJieHHE MPOAYKTOB
COOCTBEHHOTO TTPOM3BOACTBA), a TAK)KE TOTPEOIICHHE TOBApOB-3aMCHUTEIICH;

C - gacTb PpbIHKA, 3aXBa4YCHHAA KOHKYPCHTaAMU, B TOM YHCJIC UMIIOPTCPAMU;
1 - YKCJIO I-X TPYIII MOTPEOUTENCH.

B ocHoBe (opmyinbl JIEKHUT 3aBUCUMOCTh O0OBeMa MOTPEOJICHUS OT 4YHCIIa

noTpeduTeneu (Mpu MpOYUX PaBHBIX YCIOBHSX):
I1=£(S).

HeoOxonumocTh  BBIIENICHUS Tpynn moTtpeduteneit cBszaHa ¢ Aud-
depeHnuanueit copoca MO COIMUAIBHOMY M TOJOBO3PAaCTHOMY MpHU3HAKaM. OTU
Pa3ITUYMs OMPEICISIIOTCS C TTOMOIIBIO CIEITUATBHBIX 00CIeI0OBaHUH (B YaCTHOCTH, 110
JTAHHBIM TIAHETBHBIX O00CIICOBAaHUN WM TOCYJAapCTBEHHOW CTATUCTUKH OIOIKETOB
JIOMOXO351CTB).

bosnee TouHBI pacdeT eMKOCTH MOTPEOUTETHLCKOTO PHIHKA JA€T MOCTPOSHUE
MYJIBTUIUIMKATUBHO - aJIATUBHON MOJIETH HA OCHOBE HOPMATUBHBIX U SKCIEPTHBIX
nokasarenieidi. B Monenb MOTyT OBITh 3aJI0KeHBbI Takue (aKTOPhl KaK: YHUCICHHOCTD
noTpeduTeneit; pakTUUEeCKHil YpoBEHb MOTPEOJIEHUSI TOBAPOB B MPEIIECTBYIOIINX
NepuoJiax WM pPaIMOHAIIbHBIE YPOBHHM TOTPEOJICHHS; HACBHIIIEHHOCTh PBHIHKA;
AJIACTUYHOCTh TIOKYMATENIbCKOTO CIpoca MO IIEHe M J0XOAaM; HM3HOC TOBapoOB
(¢pusnueckuii U MOpalibHBIN) U T.1. JlaHHAsS MOJENbh MO3BOJISET Y4eCTh JOCTATOYHO
OOJBITYI0 COBOKYITHOCTH (PAKTOPOB, OMPEACISIONIUX E€MKOCTh IMOTPEOUTETHCKOTO
PBIHKA, ITOCTPOSHA Ha KOMIUIEKCHOM MCIOJIb30BAaHUH PsZla METOJI0B (HOPMATHBHOTO,
HKOHOMHUKO-CTATUCTHYECKOTO, METO/Ja OSKCIEPTHBIX OIICHOK), YTO IIOBBHIIIACT
TOYHOCTh U IOCTOBEPHOCTH IporHo3a [197].

3aKTIOYUTENBHBIM 3TAIlOM MCCIICIOBAHUS B paMKaX H3jJaraéMod METOIUKH
SBJIICTCSI MOJIEJIMPOBAHHE M NMPOTHO3MPOBAaHHE CMPOCA Ha IPOJIOBOILCTBEHHBIC
TOBApBHI.

[IpornosupoBanue crpoca — 3TO HAyYHO OOOCHOBAHHOE MPEIBUICHUE €0
COCTOSIHUS B OyayIleM, YYUTHIBAIONIEE pe3yJabTaThl U3YYCHUS TEHACHITUM,
3aKOHOMEPHOCTEH, MPUYUHHO-CIICJICTBEHHBIX CBS3€M TMOKYMAaTEeIbCKOTO CIpoca B
TEKYIIEM U PETPOCTIEKTUBHOM IMEePHOIax. BUIbI MPOTHO30B MOKYMATEIHCKOTO CIIPOCca
Ha MOTPEOUTEBCKHIE TOBAPHI KIACCUDUITMPYIOT 0 Psiay npu3HakoB (Tadm. 3.4).



98

Ta6numa 3.4 - Kimaccubukaiys BUA0B TPOTHO30B MOKYNATEILCKOT0 CIIpoca

Kpurepuii knaccudukanum

Mertonrnl

A

1

[To 0OBeKTy IpOrHO3a

1.1.ITporno3 | A) IIporHo3 cnpoca Ha Bce MOTPEOUTETHCKUE TOBAPHI

MaKpOCIIpoCa B) HpOFHOS CIIpocCa Ha MMPOAOBOJBCTBCHHEBIC U

HCTIPOAOBOJILCTBCHHBIC TOBAPLIL

1.2.ITporno3 | A) Ilporsos cnpoca Ha OT/I€TbHBIE TOBAPHBIE TPYIIIBI

MHUKpPOCIpOCa b) IIporHo3s copoca Ha OTAEIbHbIE TOBAPHI

B) IIporuo3 cripoca Ha ieTann30BaHHbIE
ACCOPTUMEHTHBIE IIO3ULIUU

2. Tlo xapakTepy Mporuosa

2.1. KonuyecTBEeHHBII NPOrHO3

2.2. KayecTBeHHBII TPOTrHO3

3. Ilo BpemeHu

3.1. KparkocpouHsle

YIIPECKACHU A

3.2. CpenHecpouHble

3.3. loirocpoyHbie

3.4. IlepcrieKTUBHBIC

4. ITo meTomgam pacuera

4.1. YUepes ko3 pULIMEHTHI 371aCTUYHOCTH

crpoca

4.2. MeToa SKCTpaIoIsIuy TEHACHITNI

4.3. Metoabl MOJEIUPOBAHUS

4.4. HopMaTtuBHbBIEC pacyeThl

4.5. Meroq aHamorun

4.6. DKCIEpTHBIC METO/IbI

4.7. banaHcoBBII METO

5. Ilo xonuuecTBy

5.1. CuMIUIEKCHBIE

HCIIOJIB3YEMbIX METOJ0OB

5.2. JlybnekcHbie

5.3. KommiekcHbie

6. I1o Tuny nporxosa

6.1. ITouckoBble (M3bICKATEIHCKHE)

6.2. HopmatuBHbI€ (11€1€BbIC)

[Ipn TpOrHO3WPOBAHWUHU MOKYNATEIHCKOTO CIPOoca Ha TPOIOBOJILCTBECHHBIC
TOBapbl BO3MOXXHO HCIOJB30BAHME MHOXKECTBA PA3JUYHBIX METOJOB, UTO
npernoiaraeT HeoOX0AUMOCTh UX Kiaaccupukanuu (tadi. 3.5).

Tabnuna 3.5.- Knaccudukaiusi MET010B MPOTHO3UPOBAHUS CITPOCA

Kpurepuii knaccudukanuu Meronsl
A 1
1. ITo uaopmanmioHHOMY 1.1. Meronpl Ha OCHOBE NEPBUYHON HHPOPMAIIMH, TOTYUYEHHOU
IIPU3HAKY B PE3YJIbTaTE UCCIIENO0BAHUN

1.2. MGTOI[BI, OCHOBAHHBIC HAa CTAaTUCTHYCCKHUX NTAaHHBIX

1.3. HopmaTuBHbIE METOBI, OCHOBAaHHBIE HA HCIIOJIb30BAaHUU
(hU3HOIOTrMYECKUX HOPM MOTPEOICHHS

1.4. Meronbl, OCHOBaHHbIE Ha UHTYUTUBHOU MH(DOpMaIu
(9KCTIEPTHBIE METOJIbI)

2. I1o cymHOCTH M
0COOEHHOCTSIM METOJIOB
IPOTHO3UPOBAHHUS

2.1. DKOHOMHKO-CTaTUCTHYECKHE METOIBI (Uepe3
K02 (OUIIMEHTHI AITACTUIHOCTH)

2.2. MeTo1bl SKCTpanoJIsIuu

2.3. Metoapl MOAENUPOBaHUS

2.4. DKCIEpPTHBIC METO/IbI

2.5. Bajma"ncoBEIA METOT

2.6. HopmaTtuBHBIN METOJ
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2.7. KomnapaTuBHbI€ (CpaBHUTENbHBIE) METOABI (METOT

aHaAJIOTUI)
3. Ilo creneHu 10CTOBEPHOCTU 3.1. MeTo1bl NPOTrHO3UPOBAHUS CIPOCA, UCIIOJIb3YIOLIUE IPU
3HaHUA (MHpOPMAIHN), pacderax JJOCTOBEPHbIC 3HAHHS
UCIIOJIb3YEMOTO TIPH 3.2. MeToabl IPOrHO3UPOBAHHMS CIIPOCA, UCTIONB3YIOIIHE TIPU
POTHO3UPOBAHUH pacyerax 3HaHHS OTHOCHTEIILHOH JIOCTOBEPHOCTH

3.3. MeTtoibl MPOrHO3UPOBAHUS CITPOCA, OCHOBAHHbIE HA 3HAHUSX
B YCJIOBHSIX C BO3MOXKHBIM HCKaXKEHHEM HH(BOpMAIN

4. Tlo crenenu popmanu3anuu 4.1. MeToipl ¢ BEICOKOM CTETICHBIO (hopMaTr3aluu

4.2. MeToapl co cpesiHell cTeneHbio popMaIn3aum

4.3. MeTosipl C HU3KOM CTENEeHbIO (hopMaTM3aIiuu

[80,187,197]

[TpakThKa peanu3aluu NPOTHO3HBIX PACUET BBIAEISIET HECKOIBKO OCHOBHBIX
METOJIOB MX IMPOBEIEHUs, BHIOOP K€ KOHKPETHOTO METOJa OOYCIOBJICH KaK IEJIAMU
IPOTHO3UPOBAHMUS, TaK M BO3MOKHOCTAMU HH(GOPMAILIMOHHOTO M TEXHUYECKOIO
oOecreyeHusl.

HopmaTuBHBII METOA NPOTrHO3MPOBAHMS CIIPOCA MMEET B CBOEH OCHOBE
MOKa3aTelld palMOHAIBHOIO MOTPEOJICHUS, pa3MeP KOTOPOro ONpPENeNsseTCs HAYyYHO
000CHOBaHHBIMH HOPMAaMH, JOCTUTHYTHIM YPOBHEM MOTPEOJECHUS W TEHACHIUSAMU
€ro U3MEHEHMUSI.

B 3aBucumMoct OT ocoOeHHOcTeH mOTpeOsieHus BeJIMYMHA Ccapoca Ha
IPOJOBOJILCTBEHHBIE TOBApHI, B MEPCHEKTUBE, Oy/leT OrpaHUyYeHa MOTPeOJICHHEM B
npenenax GU3N0IOrHYECKUX HOPM.

[Iporao3zupoBanue HOPMATUBHBIM METOJOM OCYLIECTBIISIOT B PsiJl HECKOJIBKUX
JTaIoB.

1. Onpenenenve nepruoaa NPOrHO3UPOBAHUS - KOJIMYECTBA JIET, HEOOXOIUMOE
JUISL TOCTMOKEHUS! PALMOHAIBHON ((PU3MOIOTrMYEecKOil) HOPMBI MOTPeOdeHUs. Ty
3a/layy pemaroT SKCIEPTHBIM MMyTEM Ha OCHOBE aHaIM3a TEHACHIUI pa3BUTHSA CIIpoca
Y IOTpeOJICHMS 32 TPOJOJKUTENBHBINA EPUOT COOTHECEHUS TAHHBIX BEJIHYHH.

2. Ucxons w3 BpeMmeHU YNpexkaeHusl (Cpoka mporHosa -  N), (pakKTHYECKU
JOCTUTHYTOTO MOTPEOJIEHUS U HOPMBI PAllMOHATBHOTO MOTPEOIEHUS, PACCUUTHIBAIOT
CPEIIHEr0JI0BOM TEMII pOCTa 3TOrO MOKA3ATENS:

K=, 1, ,

rae K - koadpunmenT remmna pocra nmorpedIeHus;
I, - paroHaNnbHast HOpMA MOTPEOJICHUS B pacyeTe Ha JyIly HaCSIICHHUS;
1y - bakTuaeckoe (bazucHoe) MOTpebIeHHE HAa BPeMsl IPOBEJICHHUS TIPOTHO3A.

3. JIna pacdera mporHos3a Ha JIt0OOHM ToJ] B paMKax MPOTHO3UPYEMOTO Tepuoja
UCTOJB3YIOT (hOpMyITy:
Hm = Hlj)(Kn )2 = H(p("j\]j HH S H@ )m = H@(HH - H@)Z;

rae Iy - mporHo3 cpenHemymeBoro pazmepa MoTpeOJIeHUsT Ha TOA BHYTPU BPEMEHHOTO NEpHOAa
JIOCTHKEHHS PAllMOHATEHOW HOPMBIL,

[ - cpemHenynieBoit pakTHUECKH JTOCTUTHYTHIA YPOBEHD MOTPEOICHUS;

M - YUCIIO JIET, Ha KOTOPbIE IPOTHO3 OyIeT yrpexkaaTh pakTHUECKH TOCTUTHYTHIA ypoBeHb (M<N);

K - koadpuument temna pocra norpeOGieHus.
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4. TlepcnekTUBHBIM pacueT oOHiero oobema MOTPeOJEHUsI OCYIIECTBISIOT C
Y4ETOM YKCJICHHOCTH >KUTEJIEH pEeruoHa, JJjsi KOTOporo oH mpoBoautcs. @opmyna
pacy€ToB B 3TOM CIIy4yae NPUHUMAET BU:

OHm =Hm Xq :HQD(HH S H@)m Xq’

rae Olln - obmas moTpeOHOCTh perruoHa Ha OIpENeNICHHBIH TOJ BHYTPH BPEMEHHOTO IMepHoaa
JIOCTHKEHHS PAIIHOHATEHOW HOPMBIL,
Y - 4NCIEHHOCTD KUTEJEH pernoHa B MPOrHO3UPYEMOM MEPHUOAE, YeT.

[Iporuo3 cmpoca Ha MepUOJ JOCTHIKEHHS pPalMOHAIBHOTO oOBeMa Oyner
Oonpiie (aKTUYECKOTO O0beMa TMOTPEOJNICHUST Ta BEJIWYUHY CPEIHEr0J0BOTO
IPUPOCTa OOECIIEYEHHOCTH:

C =0Il +C,
rae Cm - o0muii 00beM ciipoca B IPOTHO3UPYEMOM IOy,
C, - cipoc Ha TPUPOCT 00ECTIEYEHHOCTH MTOTPEOIICHNUS B POTHO3UPYEMOM IOy .

[IpupocT 00€ecreyeHHOCTH B CBOKO OYEpPENIb SBIISAETCS BEJIMYMHON pPaBHOU
pa3HUIE MEXIY MPOTHO3UPYEMBIM OOBEMOM cIpoca U (PAKTHUYECKU JOCTUTHYTHIM
YpPOBHEM 00ECIIEYEHHOCTH MTOTPEOICHUS:

C,=0,(0, :0,)" x4 -0,(49 —AY ),

rae Co- cmpoc Ha MPUPOCT 0OECTICYEHHOCTH B IIPOTHO3UPYEMOM TOL1Y;

Oo - pakTudeckas 006ecreueHHOCTh B pacyeTe Ha JIyITy HACEICHNUS;

O - pauvoHanbHasi (HOpMAaTHBHASI) 00ECTIEUCHHOCTD B MPOTHO3UPYEMOM TOAY,
AY — npupocT YUCIECHHOCTU HA IPOTHO3UPYEMBIN NIEPUOJ,.

5. Ilporno3 ob6miero o0beMa crpoca ompeaenseTcs 00beMOM crpoca Ha
MOKPBITUE TOTPEOHOCTE M 00BEMOM CIpoca Ha pacHMpeHue 00eCIeYeHHOCTH.
Torna popmyna npuoOperaeTt cieayomui BUI;:

m _m_
-1

Cyp = Olly, + Cp = Mgy (I : M) 1 x U +| 0y (O 1 Og) 1 x4 —[O@(Q—ALI)]

HopMaTuBHBIM  METOZ  NPOTHO3UPOBAHUSA  CIIPOCA  HCIIOJB3YETCS  IPH
CPEAHECPOYHOM U JOJIFOCPOYHOM MPOrHO3UPOBaHUHU. OH MOKET OBITh MCIIOJIb30BaH
JUId OIpeNeeHUsl MOTEHIMAIbHOIO 00beMa MOKYNaTeIbCKOro CHpoca, KOTOPBIM
JIOJDKEH OBITh JOCTUTHYT B COOTBETCTBUU C (PU3MOJOIMUYECKMMH U PaLlMOHAIbHBIMU
HOpMaMH NOTpeOsieHus. B gaHHOM cilydae mpu IMPOrHO3MPOBAaHUM CIpoca OyAer
UCIIONB30BATHCS ClleAyromas GpopMyia:

Cn, = Nn, x4,

rae Cnj - TOTeHIMABLHBIN 00BEM IMTOKYIAaTEIhCKOT0 CIpoca 1Mo 1-if ToBapHOii rpymre;

Nn; - HOpMa moTpeOneHus (pusuonorndeckas Wwid (yHKIUOHAIbHAS) MO 1-My TOBapy WIIM TOBapHOU
rpyme;

Y., - IporHO3UpyeEMas YUCICHHOCTh HACEJICHMUSL.

I[J'If{ pacucTta IMOTCHUOUAJIIBHOI'O IIOKYIIATCJIBCKOIO CIpoca B CTOMMOCTHOM
BBHIDOKCHUM HOPMATUBHBIM METOJOM HEOOXOAUMO TIPUMEHSIOT — CIEAYIOIIYIO
dbopmyity pacy€TOB:

Z:Cni =Cn, x ] unu

> Cn, =Nn, x4, xII,
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rac chi - CTOUMOCTHOC BBIPAXKCHUC MOTCHIUAIBHOTO o0beMa IMOKYIaTeCJIbCKOIo CIipoca 1o 1-i TOBapHOﬁ
rpymie (ToBapy),
L] - cpenuss nena enunuipl 1-ro ToBapa, pyo.

DKOHOMHUKO-MAaTEMAaTHYECKOE MOJIEJIMPOBAaHUE KaK MHCTPYMEHT
IIPOTHO3UPOBAHMS CIpoca MpeacTaBisieT co0oil mporecc pa3paboTKu ypaBHEHHIN
MHOKECTBEHHOM perpeccuu, rie B KauecTBE (PYHKIMM BBICTYHaeT COpPOC, a B
Ka4yecTBE apryMEHTOB (hopmupyromue ero GakTopsl.

Jnsg  Toro 4ToOBI MOCTPOUTH 3IKOHOMHKO-MATEMATHYECKYID  MOJIEIb,
MPUTOAHYIO JIJIsi TPOTHO3UPOBAHUS CIIPOCa, HEOOXOIUMO:

® BBISIBUTH BakHEHIMe (PakTopbl, popMUPYIOIIHE CHPOC;

® ONpEIEIUTh KOJWYECTBEHHYIO CTENEHb BO3JCHCTBUSA HW3MEHEHUS Ka)KIoro
¢dakTopa HA BEIMYUHY CIIPOCA;

e pazpaboratrb MaTeMaTUYECKYIO bopmy MOJENH, YUHUTBIBAIOILIEH

OJTHOBPEMEHHOE BIIMSIHUE BCEX OTOOPAaHHBIX (DAaKTOPOB;

® paccuMTaTh MapaMeTphbl BHIOPAHHOW MOJIEIIH;

® [IPOBECTH OLIEHKY BO3MOKHOCTEW MOCTPOECHHOM MOJENU JUIsl IPOrHO3UPOBAHUS
Crpoca;

® paccUMTaTh HECKOJbKO BApPUAHTOB MPOTHO3a B 3aBUCUMOCTH OT COCTOSIHUS U
XapakTepa u3MeHeHus1 (PAKTOPOB MOJEIIN;

e 000CHOBaTh BEIOOP KOHKPETHOI'O BapHaHTa MIPOrHO3a UCXO/S U3 €T0 IIeJIeH.

B Marematmyeckoidl HMHTEpHpETAMd 3KOHOMUKO-MAaTEMATHUYECKUE MOJCIIH
MMEIOT BHUJ JIMHEWHBIX, OSKCIIOHCHIHAIbHBIX, CTEINEHHBIX, I[10KA3aTEJIbHbIX,
jJorapuMUYECKUX, TOJMHOMHUAIBHBIX W JApYyrux ypaBHeHui. [Ipm moctpoeHuu
MHOTO0(paKTOPHBIX MOJIeJiel HanboJiee BaXKHBIM ATAllOM BBICTyHaeT oTO0p (pakTopos,
BKJIIOYAEMBIX B Mojenb. [lo OOJNBIIMHCTBY TOBapHBIX TIpPYII (QaKTopamu,
ONMpENEISIIOUMMU  00bEM M CTPYKTYpPY pPEaJIM30BaHHOIO CIpOCa PO3HUYHOIO
TOBapOOOOPOTA, SABJISIFOTCS:

e 00BEM JIEHEKHBIX I0XO/I0B U CTPYKTYpa pacXxoJ0B HACEJICHMUS,;

® YPOBEHb PO3HHYHBIX IIEH U UX COOTHOLIEHUE MEXIY TOBApPAMHU U TOBAPHBIMU
rpyIIaMHu;

® YpPOBEHb YAOBIETBOPEHUS CIIPOCA HA COOTBETCTBYIOIINE TOBAPHI;

® U3MEHEHHUE COLMAIBHO-AeMOrpaduueCcKoi CUTYyallNH;

® CTEeNeHb 00ECIIEYeHHOCTH CEMEN TOBapaMH, CIIpOC Ha KOTOPbIE MPOrHO3UPYETCHL.

B Monenb BKIIIOUAIOTCS TOJIBKO KOJUYECTBEHHO H3MEpUMbIE (PAKTOphl U 3a
JNOCTAaTOYHO  NPOJOJDKUTEIBHBIM  mepuox  BpemeHu.  llpuyeM  TOYHOCTH
IPOrHOCTUYECKON MOJIEIH HE ONpeAesieTcs: OOIbIINM YUCIOM (paKTOPOB.

HauGonee mpocToifi mMomxox K MPOTHO3UPOBAHUIO CIpOCa HAa HEOOJBIION
NEepPUOJT BPEMEHM, CBSI3aH C HCIIOJIB30BAHUEM TAaK Ha3bIBAEMbIX, CTPYKTYpPHBIX
MojeNeld crpoca. OTH MOJEIM CTPOSAT HCXOAS U3 TOro, YTO I KaxAou
HKOHOMHUYECKON TpYIIbl HACEJEHHUS] IO CTAaTUCTUYECKUM OIOHKETHBIM JaHHBIM
MOKET OBITh paccuMTaHa MpHUCYIas €l dKOHOMUYECKAsl CTPYKTypa MOTpeOJICHHS.
[Ipu »sTOoM mpeanosaraeTcsi, 4YTO Ha HM3y4aeMOM OTPE3KE BPEMEHH 3aMeTHbIC
M3MEHEHUS MIPETEePIIeBAET JIMILb JI0XOJ, a LEHbI, pa3Mep CEMbU U Mpoure (HaKTOpbI
NPUHUMAIOTC HEU3MEHHBIMHU. V3MeHeHue [10X0Ja, HAapuMep €ro pocT, MOXKHO
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paccMaTpuBaTh Kak MEpPEeMEINIEHUE OMPEACIEHHOTO0 KOJIMYECTBA CEMEH M3 HHU3IINX
JIOXOAHBIX TPYII B BeICIINE. [[pyruMu clioBaMu, U3MEHSIOTCS YaCTOTHI B Pa3TMYHBIX
WHTEpBaJIaxX 0X0Ja: OHU YMEHBINAIOTCS B HUKHUX M YBEIMUYMBAIOTCS B BEPXHUX
uHTepBaiax. [Ipyu 3ToM ceMbH, KOTOpPBIE TIOMAIAI0T B HOBBI MHTEPBAJ, OyIyT UMETh
Ty XK€ CTPYKTYpYy MOTpeOJIeHUsI U CIIpoca, KOTopasi CIOXKUJIach Y CEMEH C TaKuUM Ke
JIOXOJOM K HACTOAIIEMY BPEMEHHU.

Taxkum o0pa3om, CTPYKTYPHBIC MOJEIH PacCMATPUBAIOT CIIPOC KaK (PYHKITHIO
pacmpeneneHus MOTpeOuTeNnell 1o  YpoBHIO jgoxona. Vimes  maHHBIE O
COOTBETCTBYIOIIMX TPYIIOBBIX CTPYKTypax CIpPOCa, PACCUUTAHHBIX IO JaHHBIM
CTaTUCTUKH OIO/DKETOB, MU O YACTOTaX paclpeiesieHUs MOoTpeOuTeneld 1Mo ypoBHIO
JI0X0]1a, MOYKHO PacCcuMTaTh OOMIYI0 CTPYKTYpY crpoca. Eciu 0603HaUUTE CTPYKTYPY
crpoca B Tpymme cemeil co cpemHuM aoxonom Dj uwepes r(Dj), a wacToThl cemeit ¢
noxonoM Dj, o(Di) uepe3 To ob1as cTpykTypa crpoca R MoxeT ObITh paccuuTaHa 1o

dhopmye:

re 0 - KOJIHUYECTBO UHTEPBAIOB JOXOJI0OB CEMEN.

CTpyKTypHBIE MOJEIM CIIpOca SIBISAIOTCS OJHUM K3 OCHOBHBIX BHJIOB
HKOHOMHUKO-MATEMAaTHYECKUX MOJIENIeH IIAaHUPOBAHUS U MPOTHO3UPOBAHUS CIIPOCA U
noTpebneHusi. B dYacTHOCTH, WIMPOKO PACHPOCTPAHEHBI TaK Ha3bIBaeMbIC
KOMITapaTUBHbIE (T.€. CpPAaBHUTEIbHBIC) CTPYKTYpHBIE MOJEIH, B KOTOPBIX
COTIOCTABJIAIOTCSI CTPYKTYPHI CIIpOca JAHHOTO MCCIEAYEMOT0 00bEKTa U HEKOTOPOTO
aHaJIOrOBOro 00bEKTa. AHAJIOTOM OOBIYHO CUMTAETCS PETHMOH WM TPYIINa HACEIEHUS
C ONITUMAJILHBIMU TTOTPEOUTENHCKUMHU XapaKTEPUCTHKAMHU.

Hapsimy co cTpyKTypHBIMH MOJEISMH B TUIAHUPOBAHWHM W TIPOTHO3UPOBAHHH
CTpOCa MCTONB3YIOTCSI KOHCTPYKTHBHBIE MOJIETH cripoca. B ocHOBe Takux Mopenei
JeKaT ypaBHEHUS OIOJKETa HACCJICHHSI, T. €. TAKUE YPaBHEHUS, KOTOPHIC BEIPAKAIOT
OUYEBHUHOE PABEHCTBO OOIIEro JACHEXKHOro pacxoaa (IpyruMH cjIoBaMH, oObeMa
NOTpeOJIeHNS) M1 CYMMBI IPOM3BEICHUN KOJMYECTBA KAXKIOTO MOTPEOIEHHOTO TOBapa
Ha ero 1eny. Ecnu Z - 06bem noTpeOiaeHus, T - KOJTUYECTBO Pa3HbIX BUAOB Oiar, (; -
pa3mep norpebienus t-ro Oiara, pt - meHa I-ro 6jara, T0O KOHCTPYKTHBHAsS MOJEIb
CIIpOca MOXKET OBITh 3aIKMCaHa CISAYIONUM 00pa3oM:

m
i=l1

OTU MOJieJid, Ha3bIBa€Mble TaKXKE MOJICTSIMH OIOIKETOB TMOTpeOUTEIIEH,
UTPAlOT BAXHYIO POJb B IUIAaHUpPOBAHUM MOTpeOseHus. OgHON M3 TaKUX MOJCNeH
SIBJISIETCS, HAIIPUMEP, BCEM M3BECTHBIM MPOKUTOYHBIN MUHUMYM. K TakuM Mozensim
OTHOCSTCS  palMOHAJIbHBIE OIOJDKETHI, OCHOBAaHHBIC Ha HAYYHBIX HOpMax
MOTPEOJICHHS, TPEXKIEC BCEr0 MPOIYKTOB IHTAHUS, IEPCIICKTUBHBIC OFOIKCTHI
(HammpuMep, Tak Ha3bIBaeMbIl OFOKET A0cTaTka) u apyrue [187,197].

Kpome Toro, Ha mpakTUKE UCMOJIB3YIOTCS TPUEMBI U MOJENH, 3aMMCTBOBAHHbIE
W3 DBEHTOJOTMH W aJalTHUPOBAHHBIC K YACTHBIM HCCIIEIOBAaHUSM PETHOHAIBHOTO
MPOJOBOJILCTBEHHOTO phiHKA. OCTAaHOBHUMCS Ha XapaKTEPUCTUKE MO TOProBOM
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CEerMEHTAllHH, MO3BOJISIOLIEH, B YaCTHOCTH, onpenenuTh  Haubosee
IPEINOYTUTENbHBIN CETMEHT MOTpeOuTENel HOBOTO MPOAYKTA.
B o0uieit Mojienu TOproBoil CErMEHTaluK MPUHSITHI CIICIYIONINUE TOMYIICHUS:
CYILIECTBOBAHUE PHIHKA;
MPOU3BOJIbHAS CXeMa MPEANOUYTCHUN HACEIEHUS;
MPUCYTCTBUE KOHKYPUPYIOIIEH MPOAYKIIUY;
CX0Xue (UPMBI - TPOU3BOAUTEIIN;
MPOJYKIUS XapaKTEPU3YETCs p — CXOKUMU MTPU3HAKAMU;
CTENEHb BaXXHOCTH TPU3HAKOB TMPU MPUHATUU PEIICHUS O TMOKYIKe
BapbUPYETCS MEXKY MHAUBUAYYMaMU;
7. OOWH BUJ MPOIYKIUU MPEANIOUYUTAETCS IPYTOMY, €CIIM €r0 MPU3HAKHU M0 CBOEH

CTENIEHU BaXXHOCTH 00Jiee OJM3KH K OLICHKE TOTPEOUTENS.

[ycth X= (X1, X2, ..., Xn) — MHOXeCTBO mokynareien. [Iyctb Y= (Y1, Yo, ..., Yp)
— MHOXECTBO NpPHU3HAKOB mnpoaykumu u Z= (Z1, Z2, .., Zm) — MHOXECTBO
npousBojgutenei npoayknuu. Ilycte OR: X X Y-> [0,1] ects dyHKIUA
MPUHAJJICKHOCTH HeUeTKOro omHapHoro otHomeHus: R. [{ns Bcex x u3 X u Bcex Y U3
Y ¢yuakmus @R(z, y) — crenens BaXXHOCTH NPHU3HAKA Y MO OIICHKE WHIWBHIyyMa X
MIPU OMPEACIICHUHN UM TIPEATIOUTCHUI BUIOB TPOAYKIIUH.

OTtHomeHne R MOXXHO MpecTaBUTh B MAaTpUUHOU (popMme:

onhkwbdE

Y1 y2 Yp
Xy @R(Xliyl) ®R(X17y2) ®R(Xl’yp)
R=X2 CDR(XZ,yZ) cDR(X21y2) ®R(X2’yp)
X cDR(erY1) (DR(Xn’yz) cDR(mep)

[lycts pir Y X Z -> [0,1] ecth ¢yHKIUS TPUHAAICKHOCTH HEUETKOTO
OounapHoro otHomieHus S. Jlns Bcex Y u3 Y u Beex Z u3 Z PiS (Y,Z) — 3TO cTEneHb
NPUHAIICKHOCTH WM COBMECTHMOCTH BHAAa MPOAYKIHMHA Z C HpH3HakoM Y. B
MaTPUYHOM (pOpMe OTHOIICHHE UMEET BHULI:

Z1 Z2 Zm
Yi| 7s (Y1.21) s (Y1,2,) o w5 (Y1, Zm)
S — Yol 75 (Y2,20) 75 (¥Y2,2,) -+ 7s(Y2,2y)
Yo ”s(ypvzl) 7ts (yp722) e s (Y Zm)
Jlanee MoXKeT OBITH MOCTpOeHA MaTpuiia T
Z1 Z2 Zm
X | #a4 (%, 2,) K, (X, 25)  --- A, (%, z2)
T:X2 /LlAl(XZ’Zl) Hp, (%X5,25) --- Hp, (%2, 2,,)
Xn /’IA&(xn ’ Zl) Hp, (Xn ’ 22) e Ha, (Xn ’ Zm)

DnemMeHTHl TaHHOM MaTpuilbl T onpeaensroTces: GyHKIMEH MPUHAICKHOCTH
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Zde (X, y)-7s (Y, 2;)
o, (%, 2,) == st Beex xeX, yeY uzeZ.

Z de (X’ y)

Cymma mo y ®R (X, Yy) paBHa CTCNCHHM HEYETKOTO IOJMHOMXECTBA,
YKa3bIBaIOIIEH YMCIIO BAXKHEHIIINX MTPU3HAKOB Y, KOTOPOE MOTPEOUTENh X UCTIOIb3YET
JUIA OLIGHKHM Buaa mnpoaykuuu, a MUA; (X, Yi) MOXHO HHTEPIpPETHPOBATh Kak
B3BEIICHHYIO CTENEHb MPEANOYTEHUS NPOAYKIUMU BHUJA Zi WHIUBUIYYMOM X.
OyHKIUS TPEANOYTeHHS, ONMChIBaeMas ypaBHEHUEM, YIOBJIETBOPSIET OMPEIEICHUIO
BBIITYKJIOTO HEUETKOTO MOJMHOKECTBA:

My [’1()(1’ Z; )"'(1_/1)()(2’ Z; )] = minlﬂA (Xl’ Z; )’ M (Xz » Zj )J

JUTS BCEX X1 M Xp, Beex ZieZ u Bcex A€[0, 1].
[Tockonbky Bce MUA; (X, Vi) BBIYKIIbIC, UX MEPECCUCHUS TAKIKE BBIMYKIIbIC
dbynkuuu. Takum 06pa3zom, MOKHO OCTpouTh Matpuily W:

Hp (X1, 2,) A Ha, (X11 22) o M (le Zm—l)/\ M, (X1’ Zm)
W — /’lAl(XZ’Zl)/\/’lAZ(XZ’ZZ) ﬂAm,l(Xz’Zm—l)AﬂAm(Xz:Zm)
V20N (Xn’zl)/\/qu(Xn’ZZ) Tt /LlAmﬂ(Xn’mel)/\/uAm(xn’zm)

B nmaHHOW MopenM IMOPOr pa3iciiCHHs TOPIOBOIO CETMEHTAa MOXET OBITh
OrpaHUYCH YCIOBUEM:
| < min max min z, (x,2,), Ha (x, zj)]
Ecau mopor 1 BeIOpaH, TO TOProBeIii cerMeHT Mi, i~=1, 2, ..., M onuceIBaeTcs
YPOBHEBBIM MHOKECTBOM:

M, = ix‘,uAi (x) = min max min leea (x.2,), #a, (%, 2, )J}

ij

[IpumeHsis 3TO paBEHCTBO M3 MHOXKECTBA BBIJCICHHBIX CEIMEHTOB,
OTOMpaloTCs Te, Ha KOTOpble C HaumOOJbIIEH BEPOSTHOCTHIO HANpPaBJICHbI
IIPOU3BOJACTBO M peanu3alysl MNPOAYKIHH IPUMEHUTENBHO K PETHMOHAIBHOMY
IIPOJIOBOJIbCTBEHHOMY PBIHKY.

JIOCTOBEPHOCTh PE3YJIBTATOB IPOrHO3MPOBAHUS MOTPEOHOCTEN HACENEHHS B
MPOAYKTaX MUTaHUA OyZEeT BO MHOTOM OMNPEAEISAThCA TECHOTOM CBSI3U MPOU3BOJICTBA
C pPbIHOYHOHM (opMOM moTpedsieHHs], OyIeT 3aBUCETh OT MOJHOTHI U TOYHOCTH y4yeTa
TEHJEHIUN U 3aKOHOMEPHOCTEH, (POPMHUPYIOLIUX MOKYNATEIbCKUNA CITPOC HACEICHHUS
Ha IIPOJIOBOJIbCTBEHHBIE TOBAPHI.

KoHTpoJibHBIE BOIIPOCHI K TEME:

1. Kakum obpa3zom 11e51ec000pa3HOCTh HHBECTUIIMI B IPOU3BOJICTBO TOBAPOB
CBsI3aHa C 3JIJACTUYHOCTHIO cripoca’?

2. HazoBuTE OCHOBHBIE 3aJ]aud UCCIIEOBAHU MOKYIaTEeIbCKOIO CIpoca.

3. Kakumu cniocobaMu BO3MOXKHO MCCIIE0BATh HEYIOBIETBOPEHHBIN CIpOC?

4. Kakue GakTopbl BIUSIOT Ha MOTPEOUTEIBCKUN CIIPOC?
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5. Kakue MeTonuku CymecTBYIOT JUIsl ONPEIEIICHUs CYIIECTBYIOLIETO YPOBHS
cripoca?

6. B uem cocrout cnenupuka HCMIONB30BaHUS JWHEHHOrO Kod(dduimenrta
KOPPEJSILIMY TIPH MOACITMPOBAHUH CIIPOCa.

/. KakoBa 0COOCHHOCTh MOJICIUPOBAHMUS CITPOCA HA MPOYKTHI TUTAHMUSL.

8. B ueM cyTh MeTOaMKHN ompeneneHus crpoca U 3(h(HEKTUBHOCTH BBIBOJA HA
PBIHOK HOBOT'O ITPEIOKEHUS?

9. Kakue BUibI IPOTHO30B CYIIECTBYIOT?

10. Ilepeuncnaure cnocoObl  BBISIBICHHUS  peakUuu  [OKynaTeled  Ha
IpEJI0KEHHBIH YPOBEHB LIEH.

11. [laiite ompeneneHUe TOBAPHOMY NPEJIOKEHUIO, B YEM €ro pojb B
MapKETUHTOBBIX UCCIICIOBAHUAX ?

12. Ilo xakuM HampaBJICHUSM KIACCUPUIIMPYETCS TOBAPHOE MPEI0KEHNnE?

13. Kakue ¢dakTopbl BIUAIOT HA BETHUYNHY TOBAPHOTO MPETOKCHHS?

14. Kakue cnocoObl BBISIBIICHUS HACKIIIICHHOCTH PbIHKA CYIIECTBYIOT?

15. B yem ocoOeHHOCTH CcMOCOOOB BBISBICHHUS HACBIIIEHHOCTH pPBIHKA B
TOPToBOi oTpaciu chepe yciayr?

16. [lepeuncnute mapameTphl, XapaKTEPHU3YIOIIUE YPOBEHb KOHKYPEHTHBIX
MPOIIECCOB HA PHIHKE.

17. Kakue mapaMeTpbl YYHUTHIBAIOTCS MPU aHAIM3€ MECTHOTO MPOU3BOJICTBA
HOTPEOUTETBCKUX TOBAPOB?

18. B uem crnenuduka onpeaeneHus ypoBHs caMOOOECIIEUeHHOCTH PETMOHA B
NOTPEOUTEIBCKUX TOBAPAX?

19. Kakue mokasarenn XapakTE€pU3yIOT TOBAPHOE MPEAJIOKEHHE B TOPIOBOM
NpeanpusTUn?

20. CriocoObI OIICHKH YPOBHS IICH.

TEMA 4. OIIEHKA EMKOCTHU PBIHKOB NOTPEBUTEJBCKHUX
TOBAPOB

4.11lonamue emkocmu pviHKa

BaxHelmuM mapamMeTpoM OIIEHKH COCTOSIHHSI TOBAapHBIX PBIHKOB SIBJISIETCS
noKa3aresib EMKOCTH, KOTOPBIA XapaKTepU3yeT MOTEHIMA PbIHKA, €r0 CIOCOOHOCTH
NPUHATH, TMOTJOTUTh OMNPEACIEHHOE KOJMYECTBO ONPEACIEHHOW CTPYKTYPHI
TOBAPHOTO MPEMIOKEHUA. EMKOCTb pbIHKA MOXET TaKXe XapaKTepu30BaTh
(aKTHYeCKyl0 CTEMeHb TOBAPHOTO HACHIIICHMS, HANOJHEHUS pblHKA. Hammuwme
MOTEHIIMAJIa IPOU3BOJCTBEHHOTO XapaKTepa OMPEAEIUT BO3MOKHOCTh ITPOU3BECTU U
MPEACTaBUTh HA PBIHOK OMpPEAENCHHBI 00heM TOBAapoOB (MPOAYKTOB U yciyr). B
CBOIO OUY€pE/Ib PEATHbHBIM OTPAaHUYCHHEM 00HEMOB MTPOU3BOCTBA MOXKET BBICTYITUTD
HE3HAUNTEIbHAS BEMYMHA MOTPEOUTEIHCKOTO MOTEHIIHAIA.

OrneHka EMKOCTH PBIHKOB MOTPEOUTEIHLCKMX TOBAPOB BHICTYMACT BaKHEUIIIMM
BOIIPOCOM pa3pabOTKH MPOrpaMM Pa3BUTHS DJIEMEHTOB U cep MpOAOBOILCTBEHHOTO
KOMILJIEKCA, SIBJISSICh OPUEHTUPOM JJIsI 0OOCHOBAHUS 1E€JIEBBIX MapaMETPOB Pa3BUTHUS
POU3BOJICTBA.
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[Ipu ompeneneHUd €MKOCTH pbIHKA MOTPEOUTETBCKUX TOBAPOB C IMO3UIIMU
MOJIOKEHUN KOHIICTIIINKA COAJIAaHCUPOBAHHOTO THUTAHUS CJIEAYEeT BBIICIUTH JIBA
MOAX0JIa: OMNPEICJICHUE TMOTEHIMAIbHOTO YPOBHS €MKOCTH pPBIHKA U Pacuér
peanbHOro YpoBHS eMKOCTH pbIHKa [80].

[ToreHnnanbHass €MKOCTh XapaKTEPU3yeT MAKCUMaJIbHO BO3MOXKHBIN 00beM
MpPOJaX TMPOJOBOJBCTBUSL B TOW  HMX CTPYKType, KOIJia BCE IMOTCHIMAIbHBIC
MOTPEOUTENH TPUOOPETAIOT TOBAP UCXO/SI U3 MAKCUMAJIbHO BO3MOXHOTO YPOBHS €0
noTpeOieHusi, 00eCleUnBAIONIEr0 PAIlMOHANBHBIA W JOCTATOYHBIM I Ka)JI0ro
WHJMBHAA COCTaB muTaHuA. [loTeHUMalbHAas €MKOCTh - HEIOCTHKHMMAs BEIWYMHA
XO0Ts OBl MOTOMY, YTO HE BCE MOTEHIMAJIbHBIE TOTPEOUTENN MPUOOPETAIOT TE WU
WHBbIE HEOOXOAMMBIC NPOIYKTHI MUTAHUS HUCXOJsS M3 BKYCOBBIX MPEINOYTCHHM.
Kpome Toro, cymiecTByloT pealibHble OIOJIKETHbIE OTPAaHUYECHUS, ONMpPEAeIsIoNIne
BbIOOp moTpeOutens. Pacuersl MOTEHIMAIBHOW €MKOCTH pPhIHKAa MOTPEOUTENIbCKUX
TOBApOB MPOU3BOATCA C IETBIO OMPEACIICHUS MEPCIEeKTUB Pa3BUTHUSL OTpacieit
MIPOJIOBOJILCTBEHHOT'O KOMILJIEKCA, JII OLIEHKHA BO3MOXHBIX U3MEHEHUN CTPYKTYPBI
MPEANOYTeHUHN, aHATN3a CTETIICHU HACHIIIEHUS PhIHKA.

[TokazaTenp peanpHOW €MKOCTH pPBbIHKA TOrO WM HWHOTO JIOKAJbHOIO
MPOJIOBOJILCTBEHHOTO  pbIHKAa  OyJIeT  XapakTepu3oBaTh  (PAKTUUYECKUM  WIH
MIPOTHO3UPYEMBI 00BEM MPOAaK aHATU3UPYEMOTO TOBApA.

Bennunny mnokazaTtenss €MKOCTH PErHOHAJIBHOTO PBhIHKA MOTPEOUTEIHCKUX
TOBApOB OMNpEAEISIET I1e1asi COBOKYIHOCTh CHIJI, BIMSHUM, TPYNIIUPOBKA KOTOPBIX
MO3BOJISIET ONPEACIUTh 00IIHEe, pErMOHaIbHBIE U crienuduueckue GakTophl.

OO6mue (akTopbl OKA3bIBAIOT BIUSHUE HAa €MKOCTh PhIHKA MOTPEOUTEIBCKUX
TOBApPOB, KaK OTAEIbHBIX PETMOHOB, TAK U CTPAHbI B LIEJIOM; HA €EMKOCTh TOBApPHOIO
pPBIHKA TIPOJIOBOJIBCTBHS B I1EJIOM U OTHAEIbHBIX TOBAPHBIX TPYII MPOIYKTOB
nuTaHus. PermoHanbHbie (aKkTOphl ONMPENEISIIOT BIMSHUE HAa O0BEMBI U CTPYKTYPY
MPOU3BOJICTBA U MOTPEOJICHUS] HA MOTPEOUTEIHCKUX PhIHKaX KOHKPETHOT'O PETHUOHA,
dbopmupyst TeM caMbIM MOKa3aTesu uX EMKOCTH. Te (akTopbl, KOTOPBIE OMPEACISIOT
pPa3BUTHE MOKYMATEIbCKOTO CIPOCa HA OTACIbHBIC BUJIbI MMOTPEOUTEIHCKUX TOBAPOB
U XapakTep TOBAPHOTO MPEJIOKEHUS 10 HUM, HE BO3JEHUCTBYSI Ha OCTAJIbHBIC BUIBI
MPOAYKIIUHU, HOCSIT XapaKTep Crelu(puyecKux.

Binusinue oO0mieit COBOKYMHOCTH MEPEUYUCICHHBIX TpyIn (aKTOPOB MOXKET
BBI3bIBATh HW3MEHEHMS, KaK EMKOCTH TOTPEOUTENIbCKOTO pbhIHKA, TaK W €ro
CTpYKTypbl. Kpome TOro, BO3MOXHBI TaKHE€ COBOKYIHBIE BIHSHUS CHCTEMBI
(bakToOpoB, KOTOpbIE, BBI3bIBAI HM3MEHEHUSI CTPYKTYpPbl TPOU3BOJCTBA HIIU
noTpeOICHNS, HE W3MEHSIOT BEIUYMHBI UX 00BEMOB HA TAHHOM TOBAPHOM DBIHKE.
[ToaToMy mpu ompeieIeHUN €MKOCTH PhIHKA MOTPEOUTEIHCKUX TOBAPOB HEOOXOIUM
KOMITJIEKCHBIN, CHCTEMHBIN aHaJIN3 BCE COBOKYITHOCTH (haKTOPOB, BO3ACHCTBYIOITUX
Ha BEIIMYMHY U CTPYKTYPY NapaMeTPOB €MKOCTH PBIHKA; OLIEHKA TJTyOWHBI U TECHOTHI
B3aMMOCBSI3M JIaHHBIX (AKTOPOB W ONPEACNIUTh CTENEHH WX BIUSHUA Ha
MOKYTIATEJIbCKUN CIIPOC U TOBAPHOE MPEIJIONKEHNE TOTO UM HHOTO MPOAYKTA.
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Tabmuma 4.1- ®daktopsl, GOPMUPYIOIIHUE E€MKOCTh PETHOHAIBHOTO  PBhIHKA
MOTPEOUTEIHCKUX TOBAPOB

O6mme dakTopsl Pernonaneubie pakTopsl
YpoBeHb HHGIAIUN Hemorpaduueckue (baxTopsl
VYPpOBeHb U COOTHOUICHHE IIEH Ha NOTPEOUTEIBCKIE TOBAPHI (pacceneHueckue u
MHBeCTUIIMOHHAS TOJIMTHKA B TOCYAAPCTBEHHOM M YacTHOM [rpafoo0pa3yromiue)

CeKTope [IpuponHO-KIMMaTH4ECKue
O0beM U CTPYKTypa TOBAPHOTO MPEAIIOKECHUS YCIIOBUSI

Pa3mepsl u cTpykTypa mmmopra (3Kcropra) nmoTpeOutenbckux | HamronanbHO-0bITOBBIE,
TOBapOB UCTOPUYECKHE TPATUIINN
VY pOBeHb KU3HH HACEICHHS TpancnopTHbie GakTOpbI
JleHexHbIe TOXO/IbI U MOKYIATENIbHAS CTIOCOOHOCTh HACEICHHS

CrerneHb HACHILICHHOCTH PHIHKA

PasButne nndpacTpykTypsl IOTpeOUTENBECKOTO PHIHKA U T. JI.

4.2 Memoovwl pacuema emMKOCmU PbIHKA
Ha mnpakTtuke pacyeT €eMKOCTH PBIHKOB TOTPEOUTENbCKUX MPEACTaBISICT
HEKOTOpYyI0 MpoOiemMy. Yaiie Bcero 310 00yCIOBIEHO CIOKHOCTBIO OIpPENeSICHUs
CyMMapHOro o00beMa peanu3alli paccMaTpuBaeMOM TpyNIbl OpoayKuuu. B
IPUHLIAIIE UCKOMBI 00BbEM paBEH BEIMUYMHE CIIPOCAa M MOXKET OBbITh paccuMTaH Ha
OCHOBAHUM JIAHHBIX CTaTUCTHKH O NMPOU3BOJICTBE, JaHHBIX 00 00BEMaX BBO3a-BbIBO3A
OpOoAYKIMH B pernoH. KpoMe Toro, CTOUHMKaMU HH(OPMALIUU JIJIs1 OCYIIECTBIICHUS
pacué€ToB €MKOCTH TOBAapHBIX PHIHKOB MPOJOBOJIbCTBUS MOTYT BBICTYHAaTh OIPOCHI
norpedurenei, HaOMIOAEHU 3a IPOLECCOM MPOIAX MPENNPUITHA TOPrOBIH, OLICHKA
YacTOThl M MHTEHCUBHOCTH IOKYNOK MOTPEOUTENBCKUX TOBApOB, 3KCIEPTHHIC
orieHkH. CJ0XHOCTh OmpeaeNieHUus] EMKOCTH PBIHKOB TPOJOBOJILCTBHS 3aKITIOYEHA
TaKk)Ke B HEOOXOAMMOCTH OTPECNICHNsI UX TOBAPHBIX TPAHMI], B TOM YHUCIE U YUET
CTENEHU NepepadOTKU MPOLYKIUH.
[Ipennaraemblie B IUTEpaType METOJIBI pacdeTa eMKOCTH PhIHKA TOTPEOUTETHCKUX
TOBapOB CUCTEMATU3UPOBaHBI B TabI. 4.2
Tabnuma 4.2 - Metoap! pacyeTa eMKOCTH PhIHKA

CymHocTb Dopmanu30BaHHBIN BUT YcnoBHbIe 0003HAUCHUS
MeToaa
1 2 3
Ha ocnose Ep — Hp - (92 + 9H2 )+ (He +U,, )_|. I, — oOmmii 00BeM MPOU3BOICTBA
CTPYKTYPHBIX MIPOTYKITHH
H _ K H_ K H_ 3K
XapaKTEpHCTHI + <O” On )+ (OT OT ) + (33 32 ) Or, Dyr - BEIMYHMHA SKCITOPTA TIPOTYKIINH

rOCyaAapCTBOM U HETOCYAApCTBCHHBIMU
TOPTOBBIMHU OpraHU3alusIMU

., Uy - UMIIOPT TOCYAAPCTBEHHBIX U
HEroCyJ1apCTBEHHBIX OpraHU3aIuii

H K
Ol (r),0,,, - OCTaTKu NPOIYKIUU HA
[POU3BO/ICTBEHHBIX (TOPrOBBIX) CKJIAJaX Ha

Ha4YaJI0 U KOHECII IIEpHOJa

(3/,3%) - n3MeHeHue rocyIapCTBEHHBIX
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3aIr1acoB 3a ICpuoa

Ha ocHose Z(OiH — OiK)+ I, 12 Ko6m1. - ob1iiee KOIMIecTBO MarasuHoOB,
UHJIeKCa E, X x — x Kobw; peaTH3YIOLIMX TAaHHYIO MPOIYKIIUIO
UCCIIeI0BATEIbC- "
o K, — KoJIm4ecTBO Mara3MHOB, BXOISIINX B
KOM TTaHeITH i =1 K
, .- Ku MaHelb
T - nepuon, mec.
O;"" - ocTaTK¥ POAYKIIMK HA CKIIA/IaX |
MmarasuHa
ITi — 006beM Mpoaax | MarasuHa 1Mo JaHHOMY
TOBapy
Ha ocnose Ep=ExU W, — MHIEKC TOKynaTeabHOU
UHJIeKCa CIIOCOOHOCTH PErMOHAIILHOTO PhIHKA, %0
N Nue=Arx Mot Aox dptAsx Iy A _ )
MOKyHaTeIbHON 1,A2,A3 - K03(., TTOTydaeMble OITBITHO
CIIOCOOHOCTH CTaTHCTHYECKUM MyTEM Ha OCHOBE

UHQOPMAIIH O MOKYIKaxX
MTOTPEOUTEITHCKUX TOBAPOB PETHOHE
Hpndpr,du - AOMM pacnonaraeMoro 1oxoja,
PO3HUYHOTO TOBAPOOOOPOTA U HACEIICHUS
peTHOHa COOTBETCTBEHHO B PacIioiaracMoM
JIOXO0JIE, PO3HUYIHOM TOBapOOOOpOTE U
YUCIIEHHOCTH HAaCEJICHHS HAllMOHATBLHOTO
pBIHKA.

Ha ocHoBe HOpM E=HxYo06m. H- ronoBeie HOpMBI TOTPEOIECHHUS OTHOTO
noTpeOieHus MPOIyKTa Ha Yedl.

YoOm1. - 00111ast YUCIEHHOCTh HACEJICHUS
Ha ocnoge E=>YixHxRi Zi - 9YUCIICHHOCTH | BO3PACTHOM TPYIIIIBI
nmud dhepeHnrpoBa HaCeJeHUs
HHBIX H - ronoBas Hopma morpeGieHust
notpedsieHus NPOJIyKTa Ha OJTHOTO YEIOBEeKa
BO3PACTHBIX Ri - Bo3pacTHO# k03 hurmeHt
(conmanbHBIX) OTPeOIEHUS TPOTYKTOB MTUTAHUS
rpymi
Ha ocuose E=12x2.Z"xgPixCxTi, /" - 00111E€ KOIMMYECTBO MOTEHITHATBHEIX

YaCTOThI IOKYIIOK
" CTaHAAPTHBIX

I=1,...,K

MOTpeOuTeNel B KaKI0M BBIJEIICHHOH TpyIITe

0Pi - ToJIs pealbHBIX MIOKyNAaTeNel cpeu

HOPM "
P MOTEHHAILHBIX 10Jb30BaTeNIei
pacxoioBaHus
TOBapa C - crangapTHas pazoBas HOpMa
OTPeOICHHUS
Ti - vacToTa oOpatieHust (MCIOIb30BAHMS)
TOBapa B MECSIT
Ha ocnose E=EoxKixKox...K; E - paccuutbiBaeMasi EMKOCTb PbIHKA
K02 HUIIUCHTOB
bdnn Eo- n3BecTHAA €EMKOCTEL OJTHOTO U3
HpI/IBelIeHI/ISI

00BEMOB MTpoOAaK

PCTUOHAIBbHBIX PHIHKOB

Ky, Ko, Ky - ko3¢ uimeHTs! ipuBeneHus
MPOJIaX (PaCCUUTHIBAIOTCS HA OCHOBE
COOTHOIIICHHS YMCIICHHOCTH HACEJICHUS
PETHOHOB, CpeTHel 3apabOTHOM TIIaTe. ,
ypOaHw3aIie 1 T.1.)

[80, 81, 86, 195]




109

Onpenesienne eMKOCTH PbIHKA HA OCHOBE €r0 CTPYKTYPHBIX XapaKTepUCTHK. B
pacueT INpuHMMarOTCs obumii o0beM npousBoacTBa mnpoxykuuu (I1,), Benmmumna
JKCMopTa (BBIBO33) NPOAYKIMM TOCYAAPCTBOM M HErOCYJapCTBEHHBIMH TOPTOBBIMU
opranmammsiMi (Oy, Dyr), TOCYHApPCTBEHHBI W HETrOCYAapCTBEHHBI WMIIOPT (BBO3
ToBapa Ha Tepputopuio perroHa) (Mm,, Wmy), manHeie 00 ocTaTKax MPOAYKIMK Ha
Hayvajl0 ¥ KOHEIl aHAJIM3UPYEMOro MeproJia Ha CKJIafax npou3BoJCTBeHHbIX (O, O%) u
TOproBeIx opranm3anuii (O, O%), a Takke U3MEHEHHE rOCYaPCTBEHHBIX 3aI1acoB 3a TOT
xe nepuop (3", 3%). Ha ocHOBe mepednclieHHbIX aHHBIX PacCUUTBIBAETCSI CyMMapHast
€MKOCTb aHaJI31pyemoro poiHka (E), kotopas OyzaeT paBHa:

E=1I,- (Or + Duw) + (UM + Umy,) + (O - OF) + (0" - O%) + (3% - 39).

OmnpenejieHue €MKOCTHM PbIHKAa Ha OCHOBE HHAEKCA MCCIEA0BATENIbCKOH
naHejam. J[ns pacuera €MKOCTH pbIHKa Ha OCHOBAaHMM HH(OpMAIMH, HAIpPUMED,
NaHEIW MPOJABIOB, HEOOXOJHMMBI CIEAYIOUIME JaHHBIE: O0O0Ilee KOJIMYECTBO
PO3HUYHBIX MAara3uHOB, Topryfommx aHanmupyemoit mnpoaykuued  (Kopw);
KOJIMYECTBO PO3HUYHBIX Mara3uHOB, BXOAAMMX B naHenb (K;); meproa 3a KOTOpBIid
coOuparoTcsa JaHHbIE MO MaHenu (t, Mec.); OCTaTKU HNPOAYKIMU Ha CKIIaJax KaXkJ0ro
MarasuHa Ha Hayajuo U KoHel ucciexyemoro nepuona (O, Oi) u o0bem mpojax 3a
stOT ke nepuo (I1). opmyna pacuera UMeeET CaeAyOINI BUL:

Z(QH —0;’)+ . 12
E= X —
K t

xK _i+1,.,K

0bw? n*

[TepBbIli COMHOXKHUTEIL (CPEIHUM 00BEM MPOJAXK OJHOIO PO3HUYHOI'O MarasuHa,
BXOJISIIETO B TIAHENb) SIBJISICTCS OCHOBHOW TUHAMUYECKON XapaKTEPUCTHKOMN TaHENH,
ee mHIEeKcoM. Ecnmm 0003HaunTh WMHAEKC TaHenu depe3 M, 1o dopmyna mpumer
0oJiee MPOCTOM BU/;

N, x Kogum x 12

E =
t
[Io aHanOrMYHOM CXEME PACCUUTHIBACTCS €MKOCTh PhIHKA Ha OCHOBAHWM JTaHHBIX
naHenau mnoTpedOuteneil. 3Haduenus E, moilydeHHBIE C HUCMOJIb30BAaHWMEM MaHENen
MPOJIABIIOB U MOTPEOUTENCH, TOJDKHBI COBMAAATh.

OnpenesieHde €eMKOCTHM PbIHKA Ha OCHOBE MHAEKCAa TMOKYNaTeJlbHOM
CoCOOHOCTH. MeTon  UCHONB3yeTCAd I OLEHKHM EMKOCTH  OTHEIBHBIX
PETUOHAIIBHBIX PHIHKOB, KOT/1a U3BECTHA EMKOCTh BCErO pbIHKA. PacueTsl Mpou3BOaAT
o ¢hopmyiam:

E, =E * Uy,

Une = Ar* Hpn + A*Hpr + As* I,
rac Ep - EMKOCTb PCTUOHAJIBHOI'O PBIHKA,
W - MHIEKC MOKYMATeIbHON CIOCOOHOCTH PErHOHAIBHOTO PHIHKA, %0;
Al, Az, A3 - KOB(b(I)I/II_II/ICHTBI, ONpCACIIICMBIC ONBITHO-CTATUCTUYCCKUM IIYTEM Ha OCHOBC
uH(pOpMaIMHU O MOKYTKaX MOTPEOUTENbCKUX TOBAPOB B JAHHOM PETHUOHE;
Hon, Mor, du - JOMM  pacmonaraeMoro JI0Xoja, PO3HHYHOTO TOBAapoOOOpPOTA W HACENIEHHs pErMoHa
COOTBCTCTBCHHO B PACIiojiaracMoM A0X0A€, pO3HUYHOM TOBap006op0re W YUCJIICHHOCTHU HACCIICHUA CTPAaHOBOI'O
PBIHKA.
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OnpenesieHue eMKOCTH PbIHKA HA OCHOBE YACTOTHI MOKYMNOK U CTAHJAAPTHBIX
HOPM pacxoJ0BaHMsA ToBapa. MerToa WHCHONbB3yeTCs Ui TMOTPEOUTENbCKUX
OBICTPOPACXOTyEMBIX, CUCTEeMaTHYECKU prOOpEeTaeMBIX TOBapOB.
NudpopmanmonHoit 6a3oi AJii pacyeToB, MOMHMO KOJWYECTBA TMOTEHIIMATBHBIX
notpeouteneit (U") 1 A0JU peasibHBIX MOTpeOUTENEH qaHHOTO ToBapa (aP;), CIIyKUT
00BbeM MOTpedieHus MPU OAHOM OOpaleHHH K JaHHoMy ToBapy (C) umm, 4To TO e
camMoe, CTaHJapTHas pa3oBas HOpMa MOTpeOJieHWs M dYacToTa oOpalieHus
(ucnonp3zoBanus) B Mecsil (Ti). PacdyeTsl nmpousBoasT mo Gpopmyse:

E=12x3XU5x g xCxT; ,i=1, ...,k

Bce xapakrepuctuku 3a uckiaroueHueM C, KOTopas 3aBUCUT OT OCOOEHHOCTEU
TOBapa, ONPEAEIIAIOTCS B PE3yJIbTaTe MOJIEBBIX UCCIIEIOBAHUN.

OnpenesieHue e€MKOCTH PbIHKA HAa OCHOBe KOI(G(UUMEHTOB NpHBeIeHMS
00beMoB npoaa:k. [Ipeanpustus, umeromye OOJbIION ONMBIT MPOJAXK B OTIACIBHBIX
pPETMOHAX CTPaHbl, MOTYT MCIIOJIb30BATh ITOT OMNBIT IMPHU OINPEACICHUN EMKOCTH
JIPYTUX PErMOHAIBHBIX PBIHKOB. [ 3TOro HEOO0XOAMMO € OOJBIION TOYHOCTHIO
3HaTh (pakTUUeCKUi O0BEM pealiv3allid MHTEPECYIoNleld MPOAYKIMU Ha OJHOM W3
pPErMOHABHBIX PHIHKOB M OCHOBHBIE (haKTOpHI, onpenesnstonme npoaaxu. Gopmyna
JUJISL pacueTra UMEET CIEAYIOIINN BUI:

E=EoxKi xKyx ... x K,  rze:
E - paccuntbiBaeMas (HEM3BECTHAS) EMKOCTh PETHOHAILHOTO PHIHKA;

Eo - n3BecTHAs EMKOCTb OJJHOTO U3 PETMOHAIBHBIX PHIHKOB;
K1, K2, ..., Kn - K03 dunpieHTs IpUBEICHNUS TPOJAK.

MeTton pacyeTa oueHb MOMYJIAPEH KaK CPEAN TOPTOBBIX (GUPM, TaK U CPEIU MPOU3-
BOJIUTENEH.

[Ipoctas xoHcTaTanusa (PaKTHUECKOW EMKOCTH pPBHIHKA Yallle BCEro HE SBISETCS
IEJIBI0 MCCTIeIOBATENs, CPEpOl MHTEPECOB KOTOPOTO SIBJISIFOTCS TapaMeTphbl Pa3BUTHS
TOBapHOTO pbika. Kak TmpaBwio, aHAIMTUYECKHWE W3BICKAHUS HAIPaBJICHbI Ha
OCYIIECTBJIEHUE TTPOTHO3a BEJIMYMHBI MOTEHIIMANA PhIHKA. VccrenoBanusi, CBSI3aHHBIE C
MPOTHO3UPOBAHUEM  €MKOCTH  PETMOHAJILHOTO  PbIHKA  HEOOXOAUMBI IS
ocyuiecTBiIeHUs] YQPEKTUBHOTO yMpPaBICHUS Pa3BUTHEM, OOOCHOBAHMSI UHIMKATOPOB
MIPOU3BOJICTBA OTpacielt ero POPMUPYIOIIHX.

[IporHo3upoBaHre €MKOCTH TOBApHOTO pBIHKA 3aKJ0YaeTcs B OOOCHOBAHUU
MOCPEJICTBOM PA3IMYHBIX METOJO0B COBOKYMHBIX OOBEMOB MOTPEOJICHUS KOHKPETHOMN
rpynnbl TOBAPOB WM YCIYT B OIMpPENEICHHOM BpPEMEHHOM mepuojie. B coBpeMeHHOM
HKOHOMUYECKOH JHUTEepaType MPEICTaBICHO TP OCHOBHBIX MOAXO0J]Ia K 0OOOCHOBAHMIO
MIPOrHO3a BETMYMHBI EMKOCTH PhIHKA.

IBPUCTHYECKHUI TOAXO0/, OCHOBAHHBIM Ha MPUBJICYCHUU IKCIEPTOB, HAXOAUT
IIMPOKOE MPUMEHEHHE B MPAKTUKE MPOTHO3UPOBAHUS BO3MOKHOM €MKOCTH PHIHKOB
NOTPEeOUTENHCKUX TOBapoB. Cpear METOJOB aHATUTHYECKOTO apCceHajia JTaHHOTO
MOAX0JIa METOJI KOMUCCHH, MeTOJT Jlenbdu, METOT UCUUCIICHUSI MHIEKCA TOTOBHOCTH
MPUOOPETEHUS TTPOAYKIIUU 1IEJIEBBIMU MOTPEOUTEISIMU U JIP.

JlocTOMHCTBA HBPUCTUYECKOTO TMOJXO0Ja 3aKJIIOYAalOTCI B BO3MOXKHOCTU €ro
MPUMEHEHUS Il MPOTHO3UPOBAHUSI €MKOCTH JIFOOOTO PBhIHKA, B OCOOCHHOCTH IS
PBIHKOB MPHUHITUIIHAIEHO HOBBIX TOBAPOB U YCIIYT, a TAK)KE BO3ZMOXKHOCTH MOJTYyUCHUS
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KBAIM(PUIIUPOBAHHOTO 3aKJIFOYEHHUS] OTHOCUTEIBHO EMKOCTH DPBIHKA CO CTOPOHBI
CIELUAIM3UPOBAHHBIX OpraHu3aiuii. B ToO ke BpemMsi MHEHHSI KCIEPTOB HOCAT
CyOBEKTUBHBIA XapaKTep, CBI3AHHBIA C HEOJJHO3HAYHOCTHIO OIICHKU OJHUX U TEX Ke
COCTOSIHUM PBIHOYHON KOHBIOHKTYPBHI Pa3HBIMU JKCIEPTAMH, IMCHUXOJIOTHUUYECKUMHU
OCOOEHHOCTSIMU PA3IMYHBIX MMOTPEOUTENCH TPOIYKITUN U TIP.

CyTp peanuzanud METOJOB MPUMEHEHUS IKOHOMHKO-MATEMATHYECKOTO
MOAX0/a IIPU MPOTHO3UPOBAHUN EMKOCTHU PHIHKA COCTOUT B BBISIBICHUE YCTOMYUBBIX
TEHJICHIIUHA U3MEHEHHSI COBOKYITHOTO PHIHOYHOTO CIIpOCa HA OMpPENEIECHHYIO TPYIITY
TOBApOB B IMPOILIBIX MEPUOJAX BPEMEHHU MPHU MPEANOI0KEHUH HHEPIUOHHOTO
XapakTepa  Ppa3BUTUSA  PBIHOYHBIX  MPOILIECCOB, TMEPEHECEHHE  BBISIBICHHBIX
3aBUCUMOCTEM W 3aKOHOMEpHOCTeH Ha Oyayiue nepuoibl. [IporHO3bl MO3BOJIUT
OCYIIECTBUTh pa3pabOTKa TPEHIOBBIX MOJIEJEH  pa3IMYHBIX 3aBHCHUMOCTEU
PBIHOYHBIX TapaMeTpoB, MPUMEHEHUE MOJEIM KU3HEHHOIO IMKJIA MPOIAYKIUH,
nocTpoeHue  (akTOPHBIX MOAENEH eAMHUYHOTrO Tmopsiaka  (Kod(PQUIIMEHTHI
AIACTUYHOCTH, yepe3 KpuBble OHrenss U TOPHKBHUCTA), aubo Mojenen
VUYUTBIBAIOIIMX B MPOTHO3HBIX pacu€Tax XapakTep U CTENEHb BIMUSHUSA Ha EMKOCTD
pPBIHKA MHOTUX (haKTOPOB.

Hayyno  o0oCHOBaHHbIE = PEKOMEHJAIIMM  OTHOCUTEIBHO  CTPYKTYpbI
NOTPeOJICHUsT HAXOIAT OTPaXEHHE B HOPMATHUBHBIX OIOKETax MOTpeOeHuUs,
OTPENIEIAIONIUX PallMOHATIBHBIA 00BbEeM MPUOOPETEHUS MPOIYKIHUH IO Pa3TUYHBIM
rpynnaM  MNOTpeOUTENbCKUX TOBapOB B  CpEIHEM Ha OJHOrO  YeJIOBEKa.
HopmupoBaHue nipeacTaBisieT co00il HaydHoe 000CHOBaHHUE HEOOXOAMMOM CTETeHU
00€eCIeYEeHHOCTH YeJIOBEKa OCHOBHBIMH BHUJAMHU MPOJOBOJHLCTBEHHON MPOYKIIUH.
OpueHTalMsi HAa Hay4YHbIe PEKOMEHJIAlIUA OTHOCUTENIBHO PalMOHAIBHOIO O0BheMa
noTpeOieHnss U 00eCIeUYeHHOCTH TOBapaMH COCTABJISIET OCHOBY HOPMATHBHOIO
MIPOTHO3UPOBAHUS EMKOCTH PHIHKA.

Takue KpuTepuaibHble, HOPMATUBHBIC MTOKA3aTENN ONMPENEIAIOT, B YACTHOCTH,
MOJIOKEHUS! KOHUEMUUU MPOJIOBOJILCTBEHHOM Oe3omacHoctu. Tak, B cocTaBe
IPYNIOBBIX MOKA3aTeNE KOJMYECTBEHHOM OLEHKHA CTENEHH MNPOJOBOIBCTBEHHOU
0€30MacHOCTH, K KOTOPBIM OTHOCAT: YPOBEHb U JUHAMUKY MOTPEOJEHUSI OCHOBHBIX
MPOAYKTOB MUTAaHUA C ydyeToM HuX AuddepeHIranuu Mo TPyIIaM HACEJICHUS C
pa3sIUYHBIMU JOXOJaMH, a TaKKE YpPOBEHb CaMOOOEeCHedeHHsl CTpaHbl (peruoHa)
MPOJIOBOJILCTBUEM (B TOM YHUCJIE B pa3pe3e OCHOBHBIX MPOJAYKTOB MUTAHUSI) BbIACIS-
10T (paKkTU4eckue W HOpMAaTHWBHBIC (KpUTEepUasbHbIE) Tokazarenu. [locnenHue mo cBoei
HKOHOMHYECKON TIPUPONIE SIBISIOTCS  «TIOPOTOBBIMIY, MUHUMAIBHO — (MaKCUMATBHO)
JIOITYCTUMBIMA 3HAYECHUSIMU YKA3aHHBIX NTapaMeTpoB. JIJ1st IEpBOM IPyIIbI TAKOBBIMA MOTYT
BBICTYIIaTh MEAWITMHCKUE HOPMBI, HAyYHO OOOCHOBAHHBIC COIUATIHHBIE HOPMATHUBBI, PaHEEe
JIOCTUTHYThIE 00BheMBbI TIOTpebsieHNs U T.I. B cBOtO ouepenb, mpu OleHKe CaMOOOECTICUCHHS
CTpaHbl MPOJOBOJILCTBEM B KAyeCTBE KpUTEpHUsl MPOAOBOJILCTBEHHON HE3aBUCHMOCTU B
MHPOBOM MPAKTHKE YKa3bIBAETCS YPOBEHb MOCTABOK MMITOPTHOTO MPOJOBOJILCTBHUS B pa3Mepe
20% or o0mmx 00BbEMOB €ro MOTpeOSieHHs B CTpaHe, MOCKOJbKY MPH MPOYMX PABHBIX
YCIIOBUSIX TPEBBIILICHUE YKA3aHHOTO YPOBHS MOPOXKIIAET CTPATErMUYECKYI0 3aBUCHUMOCTh OT
MIOJIUTUKH JIPYTUX TOCYIAPCTB U TEPPUTOPHIA.

4.3 Unghopmayuonno-memoouueckoe obecneuenue UCCIe008AHUSL NPOYECCO8
uUHmMe2payuy MoBaApHbIX PLIHKO8 NPOOOBOIbCMBUSL
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Pa3BuTHE HHTErpalMOHHBIX MPOILIECCOB MEXAY PErMOHAMH W HHTErparus
PETrMOHANBHBIX TOBAPHBIX PBIHKOB MPOJOBOJIBCTBUS HAa MEKIyHApOJHBIN YpPOBEHB
ABJISIETCS B&XHBIM M TMEPCHEKTUBHBIM HAMpPaBICHUEM PAa3BUTHUS KOHLEMLINU
IPOJOBOIHCTBEHHOM 0€30MaCHOCTH.

HeoOxogumocTh  aHanM3a  HMHTETPAMOHHBIX  IPOIECCOB U SIBJICHUU
ONpeAeNsieTcs] Kak 3KOHOMHYECKMMH MOCBUIKAMHM B paMKaX TOrO WM HWHOIO
TEPPUTOPUANBHOTO 00pa3oBaHMUs  (YTO TOJPAa3yMEBAET JHUKBUAAIMIO TOPTOBBIX
0apbepoB, POCT 3aHATOCTH, MPOU3BOJACTBA, COIMANbHAS CTAOMJIBHOCTH, BHEAPEHUE
OTPEEIICHHOT0 KOOPAUMHUPYIOIIET0 perjiaMeHTa W T. [.), TaK U CTaTUYECKUMU
abdexTaMu MHTErpalMy, B YMCIEe KOTOPBIX CO3/IaHWE HOBBIX TOBApHBIX MOTOKOB
pacuIMpsIIonIMXcss pbIHKOB. Tak, B MpOIECCe MHTErpali CO3JIAl0TCSI HOBBIC
TOBAapHbIE CBS3M MEXJYy CTpaHAMU-WICHAMH WHTETPALIMOHHON TIPYNIHPOBKH,
KOTOpbIE YCTPaHSIOT MPOU3BOACTBO 0OJiee IOPOTUMX aHAJOTUYHBIX TOBAPOB BHYTPU
TON i uHOM u3 HUX. KOHKypeHTOCoCOOHas! MPOAYKIMS, IPOU3BOAIIAACS BHYTPH
TPYNIUPOBKU, 3aMENIaeT TOBaphl, 3aBO3UMBIE U3 TPETbUX TepPpUTOpUi. «HUHCTHIM
pE3yNbTaTOM» SIBIISIETCA POCT MPOU3BOJCTBA U, CIIEIOBATEIBHO, OJAroCOCTOSHUS B
CTpaHax (peruoHax) — YYaCTHUKAX TPYNIUPOBKH, a TAKKE POCT YPOBHSA
cnenquanu3auuMd  npou3BojcTBa. Kpome Toro, wuHTerpauus 310 «(paKTop»
CHOCOOCTBYIOLIIMH  pOCTY MAacluTadOB  MPOM3BOJACTBA, PAa3BUTUIO TOBApPHOU
nuddepeHurany U pa3BUTHIO HOBBIX TeXHOJIOTUH. [IOBBINIEHHE CTEIEHU BaKHOCTH
TEXHOJIOTUYECKOro (pakTopa 3acTaBliIeT CTPaHbl PE3KO YBEIMYMBATH 3aTpaThl Ha
HUOKP. Opnako B oTHocuTenbHOM BbIpaxkeHHMM 3arpatel HAa HMOKP moxHO
CYIIECTBEHHO CHHU3HUTh TOJBKO IMPH YCIOBUU PEHICHUS NPOOJIEMbl C TO3UIUU
MPUHIIUIIOB HUHTETPAIMH, T. €. MPU CO3JaHUH HOBBIX Pa3pabOTOK COBMECTHBIMU
ycwusiMu. [IpenMyIiecTBOM HHTETpaluu SBISETCS Tak e TOT (akT, 4TO OHa
MOTUBHPYSI POCT KOHKYPEHIIMH, BBICTYNAET MOILIHBIM CTUMYJIOM JUISl Pa3BUTHUS
POU3BOJICTBA U KadyecTna (puc.4.1

1.Poct mpousBocTBa 2. Pocrt 3ansiTocTy, 3. [Ipeononenue pakropa
0J1ar0COCTOSTHHS coluabHast OTPaHUYCHHOCTH
TEPPUTOPHIA U CTaOUIILHOCTD MPOU3BOICTBA (ChIPhE,
YYIaCTHUKOB MaTepHaybl | Jp.).
WHTErPaIHH.

svommmoes | JHTRMANN ™ “crepenmn

Hpo RN =777 ENPAX

TOBapOB.
6.DakTOopHI 7. CospaHue o0IIero 8. CokpamnieHue 3aTpar Ha
HEOKOHOMHUYECKOTO pBIHKA. HUOKP 3a cuér
xapakrepa (UMUK, «COBMECTHBIX)
HallMOHAJILHBIN Ppa3paboTOK TEXHOJIOTUI
TIPECTIIK). y4acCTHHUKaMU
TPYITTHPOBKH.

Puc. 4.1 D¢ dekTsl mpo1ieccoB MHTErPAIMA TOBAPHBIX PHIHKOB

O6mepoccuiickoe paszjeieHue TpyJa B YCIOBUAX (OPMHUPOBAHUS EIUHOTO
HPKOHOMHYECKOTO W PBIHOYHOTO MPOCTPAHCTBA MPEAONpPENesieT ClelHaln3aluio
PETHOHOB CTpaHbl, CyOheKTOB PM Ha MpOU3BOJICTBE ONpEICIECHHBIX BUI0B TOBAPOB,
pa3BUTHE MEXPETHOHAJIBLHOIO OOMEHa B MHTEpecax B3aMMHOTO WHTErpalliOHHOTO
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B3aUMOJEUCTBUSA. IHTErpalnio TOBapHBIX PHIHKOB MEXK/y PETMOHAMU OIPEIEISET, B
MEPBYIO OYEpe/lb, TMOJOKEHUE HSTUX PETUOHOB B CHUCTEME HAIIMOHAJIBHOTO
XO3SIMCTBOBAHMS, B TOM YHCIIE CHENUAIM3AMS IO oTpacisaM. [IOHATHO, 4TO KaxI0u
OTpaciid CBOMCTBEHHA TCHACHIMS pa3MEIIEHUS Ha TOU TEPPUTOPHH, TJ€ CYIIECTBYIOT
OJIarONpUSITHBIC YCIIOBUS NJI1 Pa3BUTHUS, T.€. TEPPUTOPUSI CIYKUT €CTECTBEHHOM
0a3o0ii OOIIECTBEHHOTO pasleleHus Tpylda. B CBOIO odepenb, TEPPUTOPUATBHOE
pas3aeneHue Tpyaa, HaXOJsICh B TECHOM B3aMMOCBSI3M C OTPACIIEBOM CIIeHHaTU3aluen
PETHOHOB, XapaKTEpPU3YET YPOBEHb pa3BUTHUS NPOU3BOJACTBEHHBIX CHJI CTPaHBI,
COCTaBISIIOIIEN CHCTEMBl MHIAMKATOPOB OLIEHKA KOTOPOTO, BBICTYNAIOT MapaMETPhI
WHTETPAllMOHHBIX CBSI3€M MEXAY TEPPUTOPUAIBHBIMA TOBAPHBIMUA PBIHKAMHU
[94,152,158].

OOuenpuHATON  METOJUKHU  ONpENEICHUs OTpaciied  TeppUTOPUATHLHOM
CIECHHAIN3AlMA PETUOHA, IOKa HE CHOXKWIOCh. OIHAKO, B JKOHOMHYECKOU
JUTEpAType MPEACTABICHBl OIPEACIEHHBIE MOAXOAbI K pEHICHUI0 JaHHOMU
pOOJIEMBI.

OO0mMM mokazareneM CHEeUUATU3alUi OTPaciel peruoHa SBISETCS HHIEKC
(ko3¢ punument) aymeBoro mnpousBoacTBa (Kim); cooTHomeHHE YIenbHOro Beca
OTpacid pPEruoHa B COOTBETCTBYIOLIEW OTpacid CTPaHbl W YAEJIBHOIO Beca
YUCJIIEHHOCTU HACEJIEHUS B YMCICHHOCTU HACEJICHUS CTPaHBbIL:

_ Yo.c(%)
Ve %)

VYo.c.— YACIBbHBINA BEC OTPACIIUA PETMOHA B COOTBETCTBYIOIIEH OTpaciu cTpansl, (%)

Ve — y,[[eJ'ILHbIﬁ BC€C YHMCJICHHOCTH HACCJICHUSA PCTUOHA B YHUCIICHHOCTH HACCIICHUA CTPAHbI

JpyruM MoOAXOAOM K OIPEAEICHUIO CTENEHU CHelUalIn3aluu OTpacien
SBJISIETCS COTOCTAaBJEHUE IPOU3BOJICTBEHHBIX IOKa3aTejleld peruoHa M CTPaHbl B
1[eJIOM, BbIpakeHHbIe B ko3 duimentax nokanuzanuu (Kiok). 3gech cyiecTByer
JIBE TOYKHU 3peHus [157 |:

rac

[To B.B.KucranoBy
Yo.p
Kok = , IOC
yO.C.

VYo.p. — YIEIBHBIN BEC OTPACIU B IPOMBIIUIEHHOCTH PETHOHA
VYo.c. — YACIBHBIN BEC OTPACIU B IPOMBILUIEHHOCTH CTPAHbI

[lo A.I'.®elirnny
A%
Kok =—2, rne
Vpe.

VYo.c. — YACIBHBINA BEC OTPACIIH PETHOHA B COOTBETCTBYIOMIEH oTpaciu cTpansl (%)
VYp.c. — YACIBHBIN BEC MPOMBIIINIEHHOCTA PETHOHA B MIPOMBIIIIJIEHHOCTH CTPaHbI %

B tom u gpyrom cimywyae oTpacib SBISIeTCS CIEIUATM3UPYIONIEH B ciydae,
ecnu kod3ppunuent (Kiok) npeBblaeT eMHULLY.

CyIIHOCTh TPEThEro MOAXO0Ja 3aKIIYaeTCs B TOM, YTO BBIOOP KPHUTEPUEB
CTeLMAIN3allMd OCHOBAaH HAa KOHLEMIUM TEPPUTOPHATIBHOTO pa3leieHus Tpy/a.
JlanHast KOHIENIMS TPAKTyeT MPOLECChl CIeHUATIN3alii PETMOHa KaK OCHOBAaHHbBIE
Ha W 3aBHUCSIIME OT CTENEHH pa3BUTHS ToBapHOro oOmeHa. Ilpu sTom otpacnu
CHeLMATU3allii B PETUOHE BBIIEISAIOTCS MO MPHUHIMITY WX TOBAPHOCTH, TO €CTh 1O
YYaCTUIO B MEXpernoHaibHOM oOMmeHe. C 3TOM TOYKM 3peHus CHerualn3anus
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PETMOHOB UMEET IIeIbI0 MTPOM3BOACTBA I HYX]l MEXKPErHOHAILHOIO 0OMEHa TaKoi
IPOAYKIMH, KOTOPYIO MOXKHO MOJIYYUTh ¢ HAaMOOJbIIEH BBITOJ0OM HMEHHO B JAaHHOM
peruoHe — 4eM HIKe ce0eCTOMMOCTh NMPOU3BOJCTBA MPOAYKIMU B PETHOHE, TEM
BBIIIIE €€ KOHKYPEHTOCTIOCOOHOCTh Ha BHEIIHUX MO OTHOIICHUIO K PETHOHY PhIHKAX.
B cooTBeTcTBHE € JaHHBIM MOAXOAOM K OTpaciisiM CIEUHUATU3AlUU OTHOCAT T€
OTpaciid, TPOAYKIHS KOTOPBIX BBIBO3UTCS 3a TMpEAENbl  PEruoHa, a CTENeHb
CHenuain3alyy OTPaciau PErMoHa ONpeaeIsieT cTeneHb ee ToBapHocTH (Oc).

VB
O, =—=>x100% ,rae
Vir

VB — 00beM BBIBO3a IPOIYKIIMH 32 MIPEEIbl pETHOHA
V1 — 00beM Mpou3BOICTBA NPOAYKIIMU B PETUOHE

YCIOBHO CYMTAIOT, YTO YPOBEHb CHEIUATN3AINA CUYUTACTCS BBICOKUM TIPH
BbIBO3€E > 50%, cpenaum nipu 25-50% n Huskum — menee 25% [ 157].

JIIst OIleHKH pa3MepoB, CTPYKTYPbl M ONTUMAJIBHOCTH MEKPETHOHAIBLHOTO
TOBapHOTO OOMEHa, a TakKe aHajiu3a BO3MOXKHOCTEH IUJITAHUPOBAHUS U
CUHXPOHU3AIUU ITOCTABOK MOXKET ObITh UCIOJIb30BaHa MOJIENb IIaXMaTHOTo OanaHca
[186]. IIpousBeneHHbIE pacyeThl MOAEIH IO3BOJISIIOT: ONPEACIUTh COOTHOIICHUS
MEXIy O00bEeMOM MPOM3BEICHHBIX B PErMOHE TOBApOB, IMPOJAHHBIX B TMIpeeax
peruoHa M TOBApoOB, MPOJAHHBIX B APYTHME€ PETUOHBI, OMPENEIUTh COOTHOIICHHE
MeXay oO0beMaMM MpOJIak TOBAPOB Ui BHYTPEHHETO MOTpeOSieHHus U o0beMaMu
3aKyIUIGHHBIX 32 TIpefeiaMdM M  BBE3CHHBIMM Ha TEPPUTOPUIO  PETHUOHA.
[IpousBeneHHbIE pacyeThl MO3BOJISIIOT TAKXKE, PEHIUTh Pl aHATIUTUYECKUX 3a7ad:
paccUMTaTh JOJIM TIOCTaBOK B OOIIEH CTPYKType COBITa TEX TOBApPOB, Ha KOTOPHIC
MPEABSBISICTCSI CIIPOC BHYTPU PETHOHA; OMPEACIUTh OOBEMBI CIpOoca Ha TOBAPHI
NpEeABSIBIAEMOr0 3a TMpefejaMu peruoHa, oOO0BEeMbl CIpoca Ha  TOBAapHI,
MPOU3BEJCHHBIC 3a TPEAeiaMd PETHOHA; OCYIIECCTBUTH PAHKUPOBAHUE PETHOHOB,
YYaCTBYIOIIMX B MEXPETHMOHATBHOM TOBApOOOMEHE MO MX CTATyCy (BBO3SIIUI JIMOO
BBIBO3SIIIMN T€ WJIM HWHBIE TOBapbl). Mojens maxmaTHOTO OajaHca, KpoMe 3TOro
MO3BOJISIET: MPEACTABUThH B I[E€JIOM KapTUHY TOBAPHBIX CBA3EH PErMOHOB, COCTABHUTH
MEePEUYCHb  PETHOHOB-TIAPTHEPOB,  BBISIBUTH  HEPAIMOHAIBHBIC  «BCTPEUHBIC)
ToBaponoToku. [1laxmaTHbIi OanaHC MOXKET OBITh COCTaBJICH MO JOOOMY KOJUYECTBY
PETMOHOB, YYaCTBYIOIIUX B MEXKPErHOHATLHOM ToBapooOMeHe. Cxema COCTaBJICHHUS
IaxMaTHOro 0anaHca, MOCTPOSHHOTO IO IBYM peruoHaM, puBejeHa B Tabnuiie 4.3.

Ta6numa 4.3 -Moaenp maxMaTHOro 6aranca MeXPErHOHAIBHBIX ITOCTABOK
TOBapOB

BBo3 ToBapos [ToTpebnsromue (BBO3ALIME) Ob6beMm
B PETHOHBI PETHOHBI MIPOU3BOJICTBA B
BbIBO3 TOBapoB Pernon A Pernon B peruoHax
W3 pernoHos
[Tpoussomsiime Permona A x4 x5 Q?
(TTOCTaBIISAIOIIHE) Pernona B x® X" Q*
PETHOHBI
OO0BeM TOBapHOTO MPEIOKEHUS, C Vs z° 2Z=Q
Yy4EeTOM BBO3a >M=xE
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CyMMa 3HAQYE€HUH TOPU3OHTAIBHBIX CTPOK TAOJMIBI OMpEAessieT OO0bEMBI
MECTHOTO MPOU3BOJCTBA Ha pbIHKE pernoHa. CymMma 3HAYCHHH CTOJOIOB OOBEMBI
NPEUIOKEHUST TOBapa B PErMOHE, C YYeTOM OOBEMOB IMOCTABOK TOBapa M3 APYTHX
PETHOHOB.

[lpuBencHHbIle B TabdMIlE YCAOBHBIC OOO3HAYECHHS IEPEMEHHBIX MOJIEIH
UMEIOT CJIEIYIOIINE CMBICIOBBIC 3HAUCHMS:

X* — 00beM IMMOCTaBOK IPOM3BEACHHOIO B PErHOHEe A ToBapa Ha COOCTBEHHYIO
TEPPUTOPHUIO

X* — 00bEM TOCTaBOK MPOM3BEJCHHOIO B PErHMOHE A TOBapa Ha TEPPUTOPHIO
pernona B

X" — 00beM TOCTAaBOK IMPOU3BEJCHHOTO B pervoHe B ToBapa Ha COOCTBEHHYIO
TEPPUTOPHUIO

X® — 00bEeM IMOCTABOK MPOM3BEJACHHOTO B pErMoHe B ToBapa Ha TEPPUTOPHIO
pernona A

2>.M — o0muit 06eM BBO3a TOBapa

2 E — 06muit 06eM BbIBO3a TOBapa

>.Q — 006muit 06beM MPOU3BOACTBA

dopMmynbl  pacyeTa KOJIMYECTBEHHBIX 3HAYCHHH IEPEMEHHBIX MOJEIIH
IIAXMaTHOTO OaJlaHCca MEKPETHOHAIBHBIX TOCTABOK MPHUBEICHBI B Ta0 e 4.4,

Tabnuua 4.4- ®opmMyiibl pacueTa MepPeMEHHBIX MOJICIIH IIIAXMAaTHOTO OajiaHca

[Tepemennsbie Pernonst
A B

O0BeM MPoU3BOCTBA Q%=x%+x?" QP=x"E+x"
(TOBapHOIO MpPEIOKEHUS 32
CUYET MECTHOT'O MMPOM3BOJICTBA)

O0beM TOBapHOTO 73=x28 1y Ba 75—y BB @B
MPEJUIOKEHUS C Y4ETOM BBO3a
TOBapa
O0bem BBO3a Ma=xra=73.xaa MP=x = 75_x "
OO0beM BBIBO3a E2=x*=Q?-x% EP—x"=QP-x*"

PawxxupoBaHue peruoHOB MO HX CTaTycy (BBO3SIIMMA, BBIBO3SIIMI TOBAp)
MOXET OBbITb MPOU3BEACHO C TOMOINBIO pacueTa calibllo BBO3a-BbiBo3a (C) wuiu
OTHOIEHHS 00BEeMOB BBO3a K 00bemaMm BbiBo3a (Cl). B coOTBeTCTBHE YCIOBHBIM
0003HAUYEHUSAM MEPEMEHHBIX IPEICTAaBICHHON MOJIEIH, JaHHbIE BEIMYMHBI MOTYT
OBITh paCCUUTAHBI CIAEAYIOUIIM 00pa3oM:

Jlns pernona A: C? =x@8 —xBa ;8 =x¥B)xBd |
Jlns pervona B: € =xB? —x3 ; 2 =xBax®
K 4umeny  gpyrux  mokasarened, — XapakTEpU3YIOIIMX  MPOLECCHI

MEXPErHOHAIBHOTO TOBAPOOOMEHA, KOTOpbIE TAaKKEe MOXKHO paccyuTaTh IO
3HAYEHUSIM TEPEeMEHHBIX MOJENM IIAaXMAaTHOTO OamaHca OTHOCATCA:  JIOJiA
COOCTBEHHOT'O MPOM3BOJCTBA TOBapa B PErMOHE B 00IIeM OObEME IMOCTaBOK st
BHYTpHUpETrHOHAIbHOTO ToTpednenus (1Q) M m0as BbIBO3a TOBapa U3 PETrMOoHa B
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o0beMe Mpou3BOACTBA ToBapa B pervone (AE). DT mokazarenu, B COOTBETCTBUE
YCIIOBHBIM 0003HAYEHUSIM MOJIEITN MPUHUMAIOT CJICTYIONTNH (hOpMaTU30BaHHBINA BHI:

aa
Jlnst pernona A: Q2 = . E2 —ﬁ
p AR =Ta o A5 T aa
Jlns pernona B: QP X2 EP _x
p ! - ZB ’ bl - QB

PamxupoBanue peruoHOB, YYaCTBYIOIIMX B MPOIECCE MEXKPETHOHATHLHOTO
TOBapoOOMEHa TakK)Ke€ MOXET OBITh MPOBEACHO U B COOTBETCTBUM C JPYTHMHU
KPUTEPUSAMHU; HANpUMEp MO 00bEeMy TOBAPHOTO MPEIJIOKEHUS, MO 00beMy
IPEIbSIBISIEMOTO CIIpoca.

MoskeT OBITh OCYIIECTBJICHA TPYIIIMPOBKA PETUOHOB MO TUITY PETHOHATBHOU
PKOHOMHUKH, B 3aBHCHMOCTH OT XapakTepa TOBApHBIX CBsA3e Teppuropuu. Tax
BBIJIETISIOT:

aBTApKUYECKUM THUN - MPU KOTOPOM MECTHOE IPOU3BOJCTBO IOJHOCTHIO
YIIOBJIETBOPSIET MOTPEOHOCTH PETUOHA B TOBAPE;

HKCIIOPTHBIM TUIT — KOTJa 00BEM MECTHOI'O MPOU3BOJCTBA MPEBBIIIAET 00bEM
OpeIbsABISIEMBbIX BHYTPU pErnoHa NOTpeOHOCTEW B TOBape, a M3JIMIIEK ToBapa
BBIBO3UTCS;

UMIOPTHBIA THUII — NpPU KOTOPOM MECTHBIH O0BEM NPOU3BOJACTBA HE
yIOBJETBOPSET MOTPEOHOCTH pEruoHa B TOBape, a HICKOMasl pa3HUIIa MMOKPBIBAETCS 3a
CUET IMOCTaBOK TOBAapa ¢ APYrux teppuropuii [186].

O0beMbl H  CTPYKTypa OKCIOPTHO-UMIOPTHBIX  TOCTaBOK  SIBISIOTCS
dakTopaMu, BIHUAIOMKMMHU Ha MPOLECChl (POPMHUPOBAHUS TOBAPHOTO MPEIIOKCHHS U,
CIIEICTBEHHO, TaKXe SBIIAIOTCS COCTABIAIOIIUMU OallaHCca MEKPErHOHAIBHBIX
noctaBok ToBapoB. C y4eTOM [JaHHBIX TOMPABOK, MOJEIh MEXPErHOHaJIHLHOTO
(maxmMaTHOTO) OajaHca TOBApPHBIX IMOCTABOK MOXKET OBbITh MoIu(pUIMpOBaHa B
o0uryro mMojenb OajaHca crnpoca M HPEIOKEHHUs] TEepPPUTOPHM, Y4acTBYIOLIUX B
MEKPETHOHATIBHOM TOBapooOMeHe (Tabnuiia 4.5).

Tabmuua 4.5 -Mogeny Oananca chpoca W TNPEIJIOKEHUS TEPPUTOPUH,
JACTBYIOLMX B MEKPETMOHAJILHOM TOBapOOOMEHE

BBo3 ToBapos [MoTtpebisitoniue (BBO3SIINE) PETHOHBI O6beM TOBapHOTO
B PETHOHBI MPEIIOKEHHS PErHOHA
BriB03 TOBapoB A B 3a c4eT COOCTBEHHOTO
W3 PETHOHOB MIPOM3BO/ICTBA
[IpousBoasmue (BbI- A x*4u’-3° x* QF=x*+x"*-n"+3*
BO3SIIIHE) PETHOHBI B X XPPB-oP QP=x"*+x*-p"+5"
O06beM 00111eT0 TOBAPHOTO ZP=x*+x* 45" ZP=x""+x"+y-3" >7=30
TPE/NIOKESHHS B PETHOHEI
O6bemM noTpebiaeHns B PETHOHBI p? pe
Ocratku (3amacsl) peruoHa O*=Z%-y* or=Z*-y* 2Z=2P+20

YcaoBHBIE 0003HAYCHUSI MOJIETN UMEIOT CJICIYIONNE CMBICIIOBBIC 3HAYCHUS:
x* — 00bEeM MOCTABOK Ha COOCTBEHHYIO TEPPUTOPHIO TOBApA MPOU3BEIEHHOTO
B peruoHe A
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x* — 00BEM MOCTABOK Ha TEPPUTOPHUIO peruoHa B ToBapa nmpousBeieHHOrO B

peruone A
x*® — 00bpeM MOCTaBOK Ha COOCTBEHHYIO TEPPUTOPHUIO TOBApa MPOU3BEIECHHOTO

B peruone B

x*® - 00beM MMOCTAaBOK HA TEPPUTOPHIO pETUOHA A TOBapa NPOU3BEAEHHOIO
B peruone B

u*® — o0ObeMbl NOCTYIUIEHMH TOBapa MO HMMIOPTY B peruoHsl A u B
COOTBETCTBEHHO

»**® — 00BbEeMBbl IIOCTABOK TOBapa IO OHKCIOPTYy U3 permoHa A u B
COOTBETCTBEHHO

Q*® — 00beM ITPOU3BOJCTBA TOBApa B peroHe A 1 B cOOTBETCTBEHHO

Z%* — o0beM 00IIero mnpemioxkeHus ToBapa ( ¢ y4eTOM BBO3a C APYTUX
TEPPUTOPUI U UMIIOPTA) PETMOHOB A; B COOTBETCTBEHHO

P** — 00beM moTpediieHus ToBapa B peruoHax A; B cOOTBETCTBEHHO

O*® — canpa0 00BEMOB MPEJIOKEHUS U TOTPEOJIEHUS TOBAPOB PETMOHOB A; B

COOTBETCTBEHHO.
AHanu3 6anaHca, MOCTPOSHHOTO IO JAaHHOW MOJIETH, MOXKET OBITh TPOI0TKEH

B TaOJIUIIC BBO3a-BbIBO3a MO TOBAPHOU Tpyrie (Tabdmwma 4.6).
Tabnuma 4.6-MexpernoHaabHbIN M BHEIIHETOPTOBEII BBO3 M BBIBO3 TOBapa

oIst 0JIs BBO3a
2| BriBo3 A o o Bgo3 A ’ i & Otnowenus
= A BBEIBO3a, % = % B =
Q o =
T = Q g o O [
) S = = = 5 | = = a =5 2B 8
= 2 o =2 3 o, 3 ol ool B o 5 2'% S & QB3
5 2l 5 . © = S Q. 5 . O = o 2 S o 8 Z
o 3| 8| 5| ¢ 5 = 3| FE| ¢ E O2El 28 =<8
< mg| = 2 S ms| = = 5 o| & 3 R
= & 5 m 2 = A S| m = S2E|l mal 222G
= = 5 &
A 1]2 3 4 5 6 7 8 9 10 11 10 13
A * * * * * * * * * * * * *
B * * * * * * * * * * * * *
UTOTrO

B ycnoBHBIX 0003HAUYEHHSX MOJENU OanaHca MPEIJIOKEHUS W TOTPEOJICHHUS
(trabmuna 4.6) KoIMYeCTBEHHbIC 3HAYeHUs TaOMuIbl 4.7 MOTYT OBITh pPacCUUTAHbBI

CJICIYIOIIMM 00pa3oMm:

Ilokazaresnu [us pernona A Jlnst peruona b
ITpon3BoACTBO Q=x"+x™ QP =x""4x™
BrIB0O3 BCero XPBa4n2 X yP
B T.4. DKCIIOPT 5 5P
[ToTpebnenue p? p*
BBo3 Bcero X2 T
B T.4. UMIIOPT u® w®
Canbno C=Q?-p? C=Q°-P?
MIPOU3BOJICTBA U
noTpebieHus

Ha ocHoBanum ananmuza OajaHca MOTYT OBITh CHEJIaHBl BBIBOJBI O
JIOCTAaTOYHOCTH MCIIOJb30BAHUS BHYTPEHHHUX PECYPCOB PETHMOHA, ONTHUMAaJIbHOCTH
COOTHONIEHUS] BBO3a U BBIBO3a TOBApPA, B TOM YHUCIIE SKCIIOPTHO-UMIIOPTHBIX €ro
MOCTaBOK; CTEMEHU YAOBJIETBOPEHUS TMOTPEOHOCTEH pernoHa COOCTBEHHBIM
MMPOU3BOJACTBOM; CTEIIEHH 3aBUCHUMOCTH PETHOHA OT HWMIOPTHBIX IOCTAaBOK U

MOCTAaBOK TOBapa U3 JAPYTruX PETHOHOB CTPAHBI.
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[TokazaTensiMu, OLIEHUBAIOIIMME BJIMSHUE BBO3a-BhIBO3a TOBAapa, B TOM UHUCIIE
OKCIIOPTHO-UMITOPTHBIX €T0 IMOCTABOK Ha TMPOIECChl (OPMHUPOBAHUS TOBAPHOTO
MIPEJIOKCHHSI PETHOHA SIBJISIOTCS: JOJI BBIBO3a TOBapa W JIOJS JKCIOpPTa TOBapa B
o01iemM o6beMe MPOM3BOICTBA JAHHOTO TOBapa B PETHOHE; JOJIsl BBO3a TOBapa U A0
UMIIOpTa TOBapa B o0O0IIeM o0beMe MOTpeOJCHUsT MTaHHOTO TOBapa B PETHOHE,
COOTHOIIICHHE OOBEMOB BBO3a M BBIBO3a, OOBEMOB IKCIIOPTa W WMIIOPTA TOBapa B
pernone. Tak 00bEMBI IKCIIOPTA ¥ UMITOPTA PACCUUTHIBAIOTCS B KAXIOW CTpaHE, Kak
B HATypaJbHBIX, TaK W B CTOUMOCTHBIX IIOKa3aTeJsIX M B Pa3IM4YHONM CBOEHU
UHTEpHpeTaluu GOpMUPYIOT CUCTEMY MTOKa3aTelield BHEIIHENW TOPTOBIIH:

1. Obvem sxcnopma moeapHOU 2pynnvl U3 pecuoHda. XapaKTepu3yeT CTOUMOCTH
BBIBE3CHHBIX Ha OSKCIOPT TOBAPOB OINPEICICHHOW TOBAapHOW TPYMIBI 3a MEPUOJ
BPEMEHU U PACCUUTHIBAETCS O (opMyIie:

2=0Q5 * P», rue

Q> — KOJIMYECTBO HKCIIOPTUPYEMOTO BHJIa TOBApa,
P> — croumocTh e AMHULIBI SKCIOPTUPYEMOTO BHJIa TOBAPA.

2. Obvem umnopma moOBAPHOU 2pYnnvl 6 pecuoH. XapaKTepus3yeT CTOUMOCTD
BBO3MMOIO [0 UMIIOPTY TOBapa 3a omnpeaencHHbld nepuoa. @opmyna nns pacyera
MPUHUAMAET CJICAYIOIINI BUI:

N =Qu * Pu, rue

Qu — KOJMYECTBO UMIIOPTUPYEMOTO BHIa TOBAPA,
Py — cToMMOCTh €IMHULIBI UMIIOPTUPYEMOIO BUA TOBApa.

3. Canvoo 6Heuwinemop2o6020 Oananca (N0 onpeoeieHHOU MOBAPHOU 2pynne Uil
ompacnu). IlpencraBisieT cOOOM CTOMMOCTHYIO Pa3HHUIy MEXIY OKCIOPTOM H
UMIIOPTOM OTPEJEIEHHOTO0 BHAAa ToBapa uiau otrpaciaud. Canblo MOXKET ObITh
MOJIOKUTENIbHBIM (aKTUBHBIM) WU OTPUIATEIbHBIM (TACCUBHBIM), B 3aBUCUMOCTH OT
TOTO TMPEBBIIIAET JIM SKCIOPT MO CBOEH BEJIWYMHE UMIOPT WJIM HA0OOPOT, UMIIOPT
MPEBBIIIAET IKCTIOPT.

+/- BTi=Di - Ui, rne

31 — 00beM IKCIOPTa BH/Ia TOBapa UK TOBAPOB B
npejenax oTpaciu,
Ui — oObem UMITOpTa BHUJIA TOBApa WM TOBAPOB OMPEACICHHON OTPACIIH.

4. Bnewmnemopeosvlii obopom. XapakTepu3yeT CyMMY HUMIIOPTa M DSKCIOpPTa, IO
CTOMMOCTH, ONPEICICHHOTO BU/Ia TOBAapa UJIU OTPACIIA PETMOHA UJIN CTPAHBI.
BT =03i + Ui, rae

Di — 00beM IKCIIopTa BHa TOBAapa MK TOBApOB B IIPEJIesiaX OTPACIIH,
Ui — 06beM uMImopTa BUIa TOBapa WIIM TOBApPOB B IpeJesiaX OTPaCIIy.

5. Yoenvuwvui 6ec sxcnopma euda npooykyuu 6 COBOKYNHOM NPOU3BOOCHEE.
[ToxasbIBaeT, Kakast 071 IPOU3BEICHHON B OTPACTH MPOAYKIIMHA SKCIIOPTUPYETCS U3
pervoHa, ctpanbl. Tak ke paccuuTbiBaeTcd KOA(P(GUIMEHT  OTpacieBOM
CTeIIMATN3allii PeTHOHA, CTPAHBI.

Ni = Di /Vinp-Ba *100, rae

i — 00beM dKCTopTa i-ro BUIa NPOIYKIIUH, TIPOU3BEICHHOTO
OTpaciblo,
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Vi np-Ba — COBOKYITHBINH 00hEM IMIPOM3BOJICTBA | - IO BUJa MPOAYKIIUA B  OTPACIIH.
6. Jons wumnopma euoa npooykyuu 8 COBOKYNHOM nOmpeoOieHuu. ITOT
OTHOCHTEJIbHBIN MOKa3aTellb XapaKTePU3yeT, Kakas 4acTh MOTPEOIIEMON MPOTYKIMN
HPUXOIUTCS Ha BEJIMIMHY UMIIOPTUPYEMOM U3 APYTHX CTPaH.

Ni u = Ui /Vi motp. *100,

rue Ui — o0bem umnopra i-ro Bua npoayKIiu,

Vi oTp. — COBOKYIIHBIN 00bEM MOTPEOICHHS | - TO BUIA IPOIYKIHH.
7. Iloxasamenv pacwupenus Kpyea umnopmepos TO3BOJIUT OIEHUTh, HACKOJIBKO
A3MEHWICS KPYT CTPaH — UMIIOPTEPOB B AUHAMHUKE JIET.

+/- Mu = Kul- Ku0, rie

Kul,0 — kosm4ecTBO cTpaH UMIOPTEPOB B OTYETHOM M 0A3UCHOM MEPHOAAX COOTBETCTBEHHO.
8.Koahuyuenm pacuwupenus umnopmusix NOCMA60K PACKPHIBAET  AMIUIATYIY
KOJIMYECTBEHHOTO HM3MEHEHHS II€PEUHs TOBAPHBIX TIPYMI HMMIIOPTHPYEMBIX Ha
TEPPUTOPHUIO PETHOHA (CTPaHbl) B JMHAMHUKE JICT.

Kau = N1/ NO, rzoe

N 1,0 — xomuM4ecTBO TOBapHBIX IO3UIMIA HMMIIOPTHBIX IIOCTABOK B OTYETHOM, Oa3sMCHOM
[IEPUOJIaX COOTBETCTBEHHO.

IToka3aTenamMu, MO3BOISIOIIMMHA  KOJHYECTBEHHO OIEHUTh TEHACHIIUU
MEKPETHOHAIBHBIX HHTETPAIMOHHBIX IPOIECCOB MOXHO OTHECTH IOKa3aTelH
MEKpPErHOHAIBLHON TOPTOBJIM, CaMbIi OOIIUIA IMepEeUYeHbh KOTOPHIX BKIIFOYACT:

1. Obvem 6603a. XapakTepuzyeT CTOMMOCTHOE BBIpAKEHHE IIOCTABISIEMOrO0 Ha
TEPPUTOPUIO PETHOHA TOBAapa U PACCUUTHIBACTCS 110 (hopMyJIe:
IT=Qm * Pn, rae

Qn — KOJIMYECTBO BBO3UMOTO (TIOCTABJISIEMOT0) BH/Ia TOBApa U3 IPYTHX PETHOHOB,
Pn — cronmocTs equHULIBI BBO3UMOT'O BH/1a TOBApA.

2. Obvem 6v1803a. OnpenensieT CTOUMOCTh BBIBO3UMOIO C TEPPUTOPUU  PErMOHA
toBapa. @opmyna i pacueTa JaHHOTO OKA3aTessi UMEET BUL:
B =QsB * PB, rue

QB — KOJIMYCCTBO BBIBO3UMOTI'O B IPYIruc€ peruoOHbl BU1a TOBapa,
PB — cTroumocTh CAWHUIBI BELIBO3UMOI'O BHa TOBapa.

3. Canb0o mopeogoco bananca pecuona (N0 OnpeoeseHHOU MOBAPHOU 2pynne uiu
ompacnu). Iloka3piBaeT, HACKOJIBKO CTOMMOCTDH BBIBE3EHHBIX C TEPPUTOPUHU PErHOHA
TOBapOB MPEBBINIACT WJIM CHIKEHA, TI0 CPABHEHHUIO CO CTOMMOCTBHIO BBE3E€HHBIX B
pPErHoH TOBapoB (IO ONMPEJEICHHOW TOBAPHOW TpyINE WM B Mpejaesax orpaciu). B
3aBHCHUMOCTH OT CHUTYalll, KaK ¥ CajbJ0 BHEIIHETOPrOBOTO OanaHca, MOXKET UMETh
KaK OTpHULATENbHOE, TaK U MOJIOKUTEIBHOE 3HAUCHHE.

+/- TBi = Bi —IIi, roe

ITi — cTOMMOCTH BBO3MMOTO TOBapa.
Bi — crouMOCTh BBIBO3UMOTO TOBapa.

4. Obopom om mopzoenu ¢ opyeumu pecuoramu. CyMMa 1o CTOUMOCTH BBE3EHHBIX U
BBIBE3CHHBIX TOBAapOB KOHKPETHOTO PETHOHA, XapaKTepu3yeT OO0bEM CpEJCTB,
BOBJICYEHHBIX B MEXPErHOHAIBHBIM TOProBbld 000poT. PaccuuThiBaeTcs Mo

dbopmyre:
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TO=Bi+Bi ,rue

Bi — crouMoCTh BEIBO3UMOI'O TOBApa,
ITi — CTOMMOCTh TOCTABJISIEMOTO HA TEPPUTOPHIO PETHOHA TOBAPA.

5. Yoenvuvuii 6ec 6v1603UMOU NPOOYKUUU 6 COBOKYNHOM 00bEME PecUOHANbHO20
npouzeoocmea. JIaHHbBIH OTHOCUTEIBHBIN MOKA3aTENb XapaKTEPU3yeT BEIHUUHY JTOJIH
IPOM3BEIEHHON B pPErHOHE NPOAYKIMH, KOTOpas IIOCTAaBIIIETCS HAa TEPPUTOPHH
IPYTUX PErHOHOB B paMKaxX MEKPETHOHAIBHOIO ToBapooOMeHa. MdopMyimoi st
pacueTa SIBISIETCS BRIPaXKEHHE:

Ni =Bi /Vi *100, roe

Bi — 00beM WM CTOMMOCTH BBIBO3HMOTO i-T0 BUJIA IPOIYKIIHH,
Vi — COBOKYIIHBII 00bEM IPOU3BOJICTBA B HATYPAILHOM HJIM CTOUMOCTHOM BBIPAXXCHUH | - TO BHIA

HPOYKIHH.

6.1loxazamensv pacwupenus (cokpaujenus) Kpyaa pecuoHos — noCMasuWiuKko8 TOSICHUT
U3MEHCHHE KOJIMYECTBA PETUOHOB, TIOCTABIIIONIMX TOBAPHl HA TEPPHUTOPHUIO
AHAITM3UPYEMOTO PETHOHA B TMHAMUKE JICT.

+/- Pn = Knl- Kn0, rue (14)

Kn 1,0 — KOJIMYCCTBO PCTUOHOB - IIOCTABIIMKOB B OTYCTHOM, 0as3ucHOM nepuogax COOTBECTCTBCHHO.

Pacuér mnpuBen€HHBIX BBINIE TOKA3aTENEHd TMO3BOJUT  MCCIEAOBATENIO
KOJIMYECTBEHHO OLIEHUTh TE€ WJIM MHBIE ACHEKThI MPOLECCOB MHTETPallii TOBAPHBIX
PBIHKOB, Kak Ha YPOBHE PErMOHAJIBHBIX, TAK U MEXXCTPAHOBBIX TOBAPHBIX CBS3EH.
Tak  BO3MOXKHA OILICHKAa JUHAMUKH HCCIEAYEMBIX IPOLECCOB I IPOTHO3a
TEHJCHIIUY UX Pa3BUTHsI Ha MEPCHEKTUBY, ONpPEACIECHUE CTPYKTYpbl 00BEMOB BBO3a
U BBIBO3a, HKCIIOPTAa M HMMIIOpTa NPOAYKLMHU B PETMOHE, UCCIIENOBaHHE reorpaduu
IIOCTABOK I10 PErMOHaM M CTpaHaMm. J[pyrMMM CJIOBaMHM pacyeT M aHaJIW3 JaHHBIX
noka3arejied TMO3BOJUT OCYIIECTBUTH OLEHKY 3((EKTUBHOCTH pean3aluu
MHTErPALMOHHBIX MPOLIECCOB.

HccnenoBaHre MHTErPAllMOHHBIX MPOIECCOB HE OrPAHUYMBAETCS CUCTEMOM
NIPUBEIEHHBIX MOKa3zarened. JleranpHbld aHanM3 XapakTepa H  TEHICHLHN
MHTETPAllMOHHBIX CBSI3ed B camMOM OOIIEM BHJE OXBAaThIBAECT, KaK IMPaBUJIO,
HECKOJIBKO OJIOKOB (haKTOPOB MO ISKAIIMX oleHKe (puc.4.3).

DaKTOPHI PPIHOYHON CPEMBI:
e KoHKypeHTHas cpera.
e Uudpactpykrypa.
e CrpyKTypa pacupeeeHus.
e HayuHo-TexHUuYeCcKHE (QAKTOPHI.

dakTopBI TOBAPHOTO PHIHKA!
e TeHaeHIMU TOBAPHOTO MPEJUIOKEHNUSI.
e  XapaKTepUCTUKHU IOKYIATEIbCKOTO
crpoca.
e [IponopuuoHanbHOCTL PA3BUTHUS PhIHKA
e Crnenuduyueckne 0COOCHHOCTH Pa3BUTH
pBIHKA

CyOBexT
MHTETPalOHHBIX

CBs3CH
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Puc. 4.3. ®daktopbl, OmNpeAensomue XapakTep HHTETPAllMOHHBIX MPOIECCOB HA
TOBAPHOM PBIHKE.

Ananmu3 ($akTOpOB, HOCSIIUX TJIOO0ATBHBINA XapaKTep HEOOXOAUM Kak MJis
IIPOTHO3UPOBAHUS TEHJICHIIMU DPa3BUTUS MHTETPALMOHHBIX IIPOLIECCOB HA
TrOCYy/IapCTBEHHOM YypOBHE, TaK W s OOOCHOBAaHHUS PELICHUIN XO3SHUCTBYIOIIETO
CyObeKTa, OTHOCAIIMXCS K 00JacTh OpraHu3alud  BHEIIHEIKOHOMHUYECKOH
NEATEIIBHOCTH NPEIIIPUATHS.

KOHTpOJILHLIC BOIIPOCHI K TEME.

1. JlaiiTe onpenesieHHE MOTCHITMAILHON EMKOCTH PhIHKA.

2. Kaxk omnpengenuth €MKOCTh pBhIHKA Ha OCHOBE €ro CTPYKTYPHBIX
XapaKTEPUCTHUK?

3. B yeM o0coOeHHOCTH OmpeneneHrs €MKOCTH PhIHKAa Ha OCHOBE HHJIEKCa
HCCJIEIOBATEIHCKON MMaHEIH ?

4, Kak ompemenuTh €MKOCTh pPbIHKA Ha OCHOBE HMHJEKCA TMOKYIATEeIbHON
CIIOCOOHOCTH?

5. Cnenuduka TpuMEHEHHUS METOa OMPEEICHNS eMKOCTH PhIHKA HAa OCHOBE
HOPM MOTPEOIEHUS.

6. Kakxum 006pazoM onpenenuTh €MKOCTh PhIHKA Ha OCHOBE YaCTOTHI TIOKYIIOK
Y CTaHJIApTHBIX HOPM PacX0/I0BaHUs TOBApOB?

7. OcoOeHHOCTH OIpeJeCHUs €MKOCTH pPhIHKAa Ha OCHOBE CYMMHMPOBAHUS
MIEPBUYHBIX, TOBTOPHBIX U JOMOJHUTEIBHBIX IIPOJIAK.

TEMA. 5. TEOPETUYECKHE OCHOBbI CETMEHTALINU PBIHKA
INOTPEBUTEJIBCKUX TOBAPOB
5.1. Ilonamue, npunyunsvl u Kpumepuu cecmeHmayuu

CerMeHTHpOBaHME pPbIHKA CUMTAETCS OJHUM W3 OCHOBHBIX D3JIEMEHTOB
COBPEMEHHOI0 MapKEeTHHra. JTO AaHAJIMTUYECKUH IPOLECC, B KOTOPOM Ha IEPBOE
MECTO CTAaBUTCS MOKYIATENb, KOTOPBI MOMOraeT MaKCUMHU3UPOBATH PECYPCHI U
MOJYEPKUBAET CHJIbHBIE CTOPOHBI OH3HECAa IO CpPAaBHEHUID C KOHKYPEHTAaMH.
CerMeHTHpOBaHME OTKpBIBaET MyTh K Oojee dSPQPEKTUBHBIM, MPULEIbHBIM
MapKETUHIOBBIM ~ NIPOrpaMmaM, YMEHBIIEHUI0 MPsSMOro MPOTUBOOOPCTBA €
COTIEPHUKAMHU IO PHIHKY U 0oJiee yA0BIETBOPEHHBIM nokynaTensiM. Hanbosnee yacto
B HAy4yHOM JIMTEpaType BCTPEYAOTCSA CIEAYIOLIME OINPEIECICHUS] CErMEHTaluu
PBIHKA.

CerMeHTanus pblHKa — 3TO PA3JEJIICHHE €r0 Ha OJHOPOJHBIE B ONPEAECICHHOM
OTHOILIEHUU TPYIIBI MOTpEOUTENEH, KOTOPhIE Pa3IMyaloTCs CBOMMH TPeOOBaHUSIMU
K JaHHOMY TOBapy.

CerMeHTanus pblHKAa — 3TO pa3/ielieHuE PhIHKA Ha YETKUE TPYIIbI MOKynaTenen
(pPbIHOYHBIE CETMEHTHI), KOTOPbIE MOTYT TpeOOBaTh pa3Hbie MPOAYKTHl U K KOTOPHIM
HEO0OXOMMO MPUJIAraTh pa3Hble MAPKETUHTOBBIE YCHUIIUSL.
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PbIHOUHBIN CerMEeHT — 3TO Trpynmna MnoTpedurened, XapakTepu3yrolascs
OJTHOJHEBHOWM peakuueld Ha MpeuiaraéMblil MPOIYKT M Ha HAO0Op MapKETUHTOBBIX
CTUMYJIOB.

Takum o0O0Opa3oM, pbBIHOYHAs CErMEHTalusl MPEACTaBIseT COOOH, € OIHOM
CTOPOHBI, METOJA HJsl HAaXOXJCHUS YacTell pbIHKAa W OMNpeJesieHHs OOBEKTOB, Ha
KOTOpbIE HAaNpaBJIEHA MApPKETHUHIOBasg JEeATENbHOCTh mnpennpustui. C apyrou
CTOpPOHBI, - 3TO YIPaBJICHYECKUH MOAXOJ K MpPOLECCY MNPUHATHS NPEANpUATHEM
pelieHnil Ha pbIHKE, OCHOBa Jisi BBIOOpA MPaBUIBHOTO COYETAHMSI HJIEMEHTOB
MapkeTuHra. CerMeHTanusi OpOBOJUTCS C LEIbI0 MaKCUMalIbHOTO YJIOBJIETBOPEHHUS
3aMpoCOB MOTpeOUTENEH B pa3IMYHBIX TOBApaAX, a TAKXKE palMOHAIM3AIMU 3aTpat
NPEANPUATUS-U3TOTOBUTENST Ha pa3pabOTKy MporpamMMbl MPOU3BOJCTBA, BBIMYCK U
peanu3anuio ToBapa.

OObeKTaMU CErMEHTAllMM SIBIIAIOTCS TMOTPEOUTENH, BBIJEICHHBIE OCOOBIM
o0Opazom, o0nafaroye onpeAeIeHHBIMU OOIUMH TPU3HAKAMH.

OcHoBonoJararouieil NpeanoCbUIKOW CErMEHTUPOBAHMS SIBISIETCS TO, YTO HE BCE
NOKyHaTelIn 00J1a1al0T NOTPEOHOCTAMH B OJTHOM U TOM e ToBape uiu yciyre. [lo
TOM MPUYMHE PEIKO KOIJa YAAeTCsl NMPUMEHUTHh €IUHYI0 MapKETUHIOBYIO WIIU
COBITOBYIO MPOrpaMMy JJisl IIPUBJIEUEHHUS Cpa3y BCEX MOTCHLIHUAIBHBIX MOKyHaTeeH.
CerMeHTHpOBaHUE pHIHKA MO3BOJIIET HAWTH OajaHC MEXAYy HEOJIHOPOIHOCTHIO
MOKyTaTele ¢ OJHOW CTOPOHBI U OIPAaHUYEHHOCTBIO PECYpPCOB MOCTABIIUKOB — C
JIPYTOu.

HemHorue koMmmanuu 00JaJal0T  JOCTATOUYHBIMU  pecypcamu,  YTOOBI
IIPEJIOKUTH Pa3HbIE MPOAYKTHI JUIsl BCEX CETMEHTOB ONPEIEIECHHOrO phIHKA. BmecTo
ATOTO OHU KOHIICHTPUPYIOTCS Ha HauOoJjiee NPUBJICKATEIbHBIX M MPUOBLILHBIX
CErMEHTaxXx. B 3TOM M COCTOMT CyThb CErMEHTUPOBAHMS PBIHKA: OIPEIEISIIOTCS
HNOJrPYHIMbl MOKyHaTeaeii Co CX0XKUMHU MOTPEOHOCTAMHU, HEKOTOPBIE U3 3TUX TPYII
BBIOMpAIOTCS JJIA  JajdbHedmedl paboThl W WM M[peAIararoTcs —TIIATEIbHO
pa3paboTaHHbIE COBITOBBIE M MApPKETHHTOBBIE MPOrPaMMbl, MOJYEPKUBAIOIINE
OTJIMYUTENbHbIE UMUK TPOIYKTA WIIM TO3ULMOHUPYIOLIME TOPIrOBYIO MAPKY. 37€Ch
YMECTHO BCIIOMHHUThH M3BECTHBIM 3akoH Ilapero (3akon 80 : 20), oCHOBaHHBIA Ha
CTATUCTUYECKUX MCCIEAOBAHUAX U cormacHo kotopoMy 20 % moTtpeburteneit
nokymnarT 80 % TOBapoB ONpeeICHHON MapKH, MPEACTaBIIsAsl 0000IICHHYIO TPYIITy
LEJEeBbIX MOTpeOUTENeH, B CHIIy ONpPEAENECHHbIX MPUYMH OPUEHTHUPOBAHHBIX H a
naHHpli ToBap. OctanpHbie 80 % moTpebureneir mpuodperaror 20 % TOBapoOB
JAaHHOW MapKh W HE HMEIOT YEeTKOTO BbIOOpa, OHM CKOpEe BCEro COBEPILAOT
ciyyaliHble  TOKynku.  [loaToMy — mpouw3BOAMTENM  JOJIKHBI ~ CTPEMUTHCS
OPUEHTUPOBATh CBOIO MPOAYKIHUIO U MApKETUHTOBYIO AesTeIbHOCTh Ha 3T 20 %
noTpeduTenei, a He Ha BECh PBHIHOK B I€JIOM. Takas CTpaTrerusi PHIHOYHOU
NeATEeITLHOCTH OKa3bIBaeTCs 0osee 3PphEeKTUBHOM.

Ba)xHOCTh cerMeHTUPOBAaHMS PHIHKA JIJI1 KOMIIAHUUA COCTOMT €ILE U B TOM, YTO B
MpOLIECC UCCJENOBAHMS BIOJHE MOTYT OBITh BBISIBICHBI HOBBIE CHOCOOBI
IpyNIUPOBaHUS TOKyHaTeiaeil co CcXOoXuMmu mnotpedHocTsimMu. IlorpedbHocTH
MOCTOSIHHO PAa3BUBAIOTCS M MEHSIOTCS, HAa HUX BIHUAIOT OOIIME pPBHIHOYHBIC
TEHJICHIINH, MPEJIOKEHUsI KOMIIAaHUU U €€ KOHKYPEHTOB, a TakKKe MHEHUS JIPYTUx
nokynareneil. B OONbIIMHCTBE CllydaeB NEPEOLIEHKAa PBIHOYHBIX CErMEHTOB JaeT
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MOJIOKUTENIbHBIC PE3YJIbTAThI: JIYUIIYI0O OPUEHTALIMIO MPOAYKTa U Oosee riy0okoe u
TOYHOE TOHUMAHUE TMOTPEOUTENEN IUIIOC BBIBOJABI IO PA3BUTHIO YCTOHYMBOIO
KOHKYPEHTHOI'O MPEUMYIIECTBA.

[logxox K CErMEHTHPOBAaHUIO OCHOBAaH HAa TOM MPHUHIMIE, YTO YCIIEIIHAS
MapKETUHIOBasi CTparerusi TpeOyeT TpeX YETKHUX, OTAENIbHBIX, XOTS M CBSI3aHHBIX
CTalui, Kaxnaas M3 KOTOPBIX TpeOyeT TIiIyOOKOH, OOBEKTHMBHOW M JIOTUYHOMN
npopaOOTKU: aHanu3, cTpaTerus u nporpamma BHeapenus (ACII). OHu cBA3aHBI CO
coopoMm uH(pOpPMAIIMM O PBIHKE, U CTPATETMUYECKUM OCMBICIEHUEM M Pa3paboTKOMH
MapKETUHIOBBIX W COBITOBBIX  MPOrpaMM, CIIOCOOCTBYIOIIMX  BHEAPEHHUIO
BbIPaOOTaHHBIX CTpaTeruii padboThI C 1esieBbIMUA phIHKaMu. PaccmoTpum ctaauu ACIIT
— M0JIX0/1a K CETMEHTHUPOBAHUIO 0oJiee MOAPOOHO:

| cranus. Ananus. Coop uHbopMalmK JUIsi CErMEHTHUpOBaHUs pbiHKa. Croga
BXOJWT aHaJIW3 CYHNIECTBYIOIIMX KIWMEHTOB M IOKA3aTENH JEATEIIbHOCTH KOMITAHUU
IUIIOC OCHOBHOM aHaiu3 MOKyNarejaed PBIHOYHBIX TEHJCHUWW, KOHKYPEHIIHH,
NO3ULIMOHUPOBAHUS TOPTOBBIX MAPOK, MOJIOKEHUSI KOMIIAHWW U CUJIbHBIX CTOPOH €€
noptdesnis NpoayKTOB.

Il cramusa. Crpaterus. I[IpoBoAMTCS CErMEHTHPOBAHUE, BBIOOP IEJIEBBIX
CErMEHTOB U NO3WLMOHUPOBaHUE. YTIyOJEHHOE MOHUMAHUE PhIHKA MMPEBPAIAETCs B
CTPATETUYECKUE PEIIeHUs] W BBIXOJ Ha Hau0oJiee MPUBIEKATEIbHbIE TPYIIbI
nokynarenei. BpIOOp — 1IeJIEBBIX  CErMEHTOB  JIOJDKEH  TOJYEPKUBATH  BCE
OTJAMYUTENbHbIE TOpeuMyliecTBa  (HOPMBI M CONPOBOXJIATHCSH KAYECTBEHHBIM
HO3ULMOHUPOBAHUEM B Ka)KJIOM M3 CETMEHTOB.

[l cramus. [Iporpamma BHenpenus. PazpaboTka MapKETUHIOBBIX MPOTrpamm, C
HOMOUIbIO KOTOPBIX OYJIET BHEAPSTHCS CTpATErus CETMEHTUpOBaHUs. OnpeneneHue
MEXaHU3MOB KOHTPOJIS IPOBEACHUS 3TUX TPOrPAMM.

JlocTaTOYHBIMH yCIIOBUSAMH JJIsI YCTICITHOTO Mpoxoxkaenus Tpex craauit (ACII)
CErMEHTUPOBAHUS SBIISIFOTCS CIEAYIOLINE YCIOBUS (KPUTEPUN):

® CIOCOOHOCTh MPEINPUITUS (opranuzanun) OCYIIECTBIISITh

g depeHnnanno CTpyKTypbl MApKETHUHT A,
e BbHIOpaHHBI CETMEHT JOJKEH OBITh JOCTaTOYHO YCTOMYHMBBIM, €MKUM U
UMETh NIEPCIEKTUBBI POCTA;

® [pEANpUATHE JOJDKHO pacroyiaraTb JaHHBIMH O BBIOPAHHOM CETMEHTE,
U3MEPUTH €T0 XapaKTEPUCTUKU U TpeOOBaHUS;

BBIOPAHHBIN CETMEHT JOJKEH OBITh JOCTYITHBIM JJIs IPEANPUATHS;
NPEANPUATHAE JOJKHO UMETh KOHTAKT C CETMEHTOM;

OLICHUTh  3alIUIIEHHOCTh BBHIOPAHHOTO CErMEHTa OT KOHKYPEHIUH,
OTpPEACTUTh CHIIbHbIE M clladble CTOPOHBI KOHKYPEHTOB U COOCTBEHHBIE
MpeUMYIIEeCcTBa B KOHKYPEHTHOM O00oph0e.

Tonpko mocCNEe TOro, Kak MpeAnpusitHe YOEIuTCs, YTO BCE ITH YCIOBHS
BBITIOJTHSIFOTCS, OHO MOXET 3aHUMAThCsl Pa3pabOTKOM MporpaMmbl CETMEHTHUPOBAHUSI.
Bcesikas mporpaMma CerMEHTUPOBAHUS PhIHKA COCTOUT U3 TPEX 3TaroB (PUCYHOK 5.1).
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CEI'MEHTHUPOBAHUE

®  paccMOTpeTh MEePEeMEHHbIE CETMEHTUPOBAHUS PhIHKA, OTJIMYHBIE OT T€X, YTO MPUMEHSIOTCS B HACTOsAIIEe
BpeMS;
®  COCTaBUTBH NPO(WIN MOTYIEHHBIX (HOBBIX U YK€ CYIIECTBYIOIINX) CETMEHTOB.

~J L
BbIBOP [HEJIEBBIX CETMEHTOB
®  pelIeHHE O CTPATETHH BHIOOPA LIEJIEBBIX CETMEHTOB;
®  KaKUX M CKOJBKO CETMEHTOB CJIeIyeT BHIOMpaTh?
e  KaKWe [eNU MOIydaT HanOOIbIINA TPHOPUTET?

4 L

[NO3ULIMOHNPOBAHUE

®  U3Y4YUThb BOCIPUATUE IOKYNATENEH U3 KaKJOI0 CErMEHTA BCEX KIFOUEBBIX MAPOK;
e  TO3UIIMOHMPOBATH MPOIYKT KOMIIAHUH B yMax MOKYyIaTeeil U AUIepOB U3 BEIOPAHHOIO CETMEHTA,;
e  pa3paboTaTh COOTBETCTBYIOUIMN MapKETHHI — MUKC, KOTOPBIH OYIET TOHOCUTD MO3UIIMOHUPOBAHHE.

Pucynok 5.1. Drtamnbl cerMeHTHPOBaHUS

WX Hy»KHO THIATENBHO U3y4aTh, IEPE] TEM KaK MPUHUMATh KaKue-11u00 peleHus
0 croco0ax CerMeHTUPOBAHMS.

JlanuM KpaTKylo XapaKTepUCTHKY KaKIOMY U3 ATAIOB.

| 5Tan. CermMmeHTHpOBAHUE.

Jlenenue pblHKa HA CETMEHTBI, WK 00bEMHEHHE MTOKYNATeNeil B IPYIIIIbI, MOXXHO
pa30ouTh Ha JBE€ OCHOBHBIE CTA/IUU.

Cragus 1. C m1OMOILIBIO MEPEMEHHBIX CErMEHTUPOBAHMUS MOTPEOUTENH,
JEMOHCTPUPYIOLINE OJUHAKOBBIE 3aIIPOCHI K IPOAYKTY U MTOKYNATEIbCKOE NIOBEICHNUE,
rpynnupyrorcsi  BoenuHo. Ilpu  BbIOOpe MPHU3HAKOB CETMEHTAlMM  CIIEAyeT
OCTaHOBUTBCS Ha TEX, 4YTO TMO3BOJSAIOT YETKO pa3IU4YUTh pa3HbIe 3alpOoChl
OTHOCUTENBHO MNpoayKThl. Cramus 2. Ilocne TOro kak ¢ IMOMOIIBK) OJHOM WIH
HECKOJIbKMX TEPEMEHHBIX CErMEHTUPOBaHUS OyAyT ONPENENIeHbl pPHIHOYHBIE
CEerMEHThI, HEOOXOIMMO ClIeJaTh BCE BO3MOXKHOE, UYTOOBI MOHATH XapaKTEPUCTHKU
MOKyIaTeled U3 JTHUX CErMEHTOB. OJTO 3HAHHWE TIOMOXET Tpu pa3padoTKe
MapKETUHIOBOM MpOrpamMmbl, KOTOpas OyAeT amneuiupoBaTh K LIEJIEBOM TpyIe
noTpeduTeNnel Kk 1eneBoi rpymme norpeouteneil. I[loctpoeHne MoOJHONW KapTHUHBI
CErMEHTOB Ha3bIBaeTCs NMPO(UIMPOBAHUEM, a UCIIOIb3YyEMbIE IIPU 3TOM MEPEMEHHbIE
—  JIECKPUNTOPHBIMM  TE€PEMEHHBIMHU.  JleCKpuUnTOpbl ~ MOrYyT  OMNHUCHIBATH
XapaKTEPUCTUKU MOKyNaTesied WU UX MOBEJICHUE MO OTHOUIEHUIO K MPOAYKTY. B
CYILIIHOCTH, YEM IOJIHEE U O0IIMpHEee OyJeT KapTUHA, TEM JTydlle.

Il oTan. Be6op 11e1eBhIX CETMEHTOB.

CneayromuM 11aroM II0CJE BBISBIECHHUS PBIHOYHBIX CEIMEHTOB SIBIISIETCA
OTNpe/eNiCHuEe CTeMEeHH HX TMPUBJICKATEIIbHOCTH W BHIOOP II€JIEBBIX PBHIHKOB U
MapKETUHIOBBIX CTpPATETHid 10 OTHOLIEHWIO K HUM. OCyIIEeCTBISIOTCA OLEHKa
IPUBJIEKATETFHOCTH KaXJIOTO PBIHOYHOTO CErMEHTa M BbIOOpP OJHOTO WU
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HECKOJIbKUX CETMEHTOB [JIsi OCBOE€HUsA. lIpM OLEHKE CTeNeHW MNPUBIEKATEIBHOCTH
Pa3TUYHBIX PHIHOYHBIX CETMEHTOB, YIOBJICTBOPSIONINX TPEOOBAHMIM K UX YCIICIITHOM
CEerMEHTAIlH, YIYUTHIBAIOTCA CIEAYIOUINE TPU IIIaBHBIX (aKTOpa: pa3Mep CErMeHTa U
CKOPOCTb €ro M3MeHeHHus (pocTa, YMEHBIIEHUs); CTPYKTYpHAsl MPUBIIEKATEIbHOCTD
CEerMEHTA; LEJIM U PECypChbl OpraHU3alMH, OCBaWBAarOUIM cermMeHT. CTpyKTypHas
IIPUBJICKATEIbHOCTh PBIHOYHOI'O CETMEHTA OIPENEIAETCs] YPOBHEM KOHKYPEHLIMH
BO3MOXXHOCTBIO 3aMEHBl MPOJAYKTa Ha NPUHIMUIHAAIGHO HOBBIM  MPOAYKT,
YAOBJICTBOPSIOMIUM T€ K€ MOTPEOHOCTH, CUJION TO3WUIUM TOKYIATeIe U CHUJION
MO3UIMI TOCTAaBIIMKOB KOMIUIEKTYIOIIUX M PECYpCOB MO OTHOLIECHHUIO K
paccMaTpuBaeMoOM OpraHu3alid, KOHKYPEHTOCHOCOOHOCTBhIO paccMaTpUBaeMbIX
MPOJYKTOB HA ATUX CETMEHTAX.

Jaxe ecnu pBIHOYHBIA CETMEHT XapaKTEPU3yeTCsd HYKHBIMH pa3sMepaMd H
CKOPOCTBIO pOCTa W 00JIaJlaeT JIOCTATOYHOM CTPYKTYpOH MPHUBIEKATEIbHOCTHIO,
HEOOXOJIMMO NPUHMMATh B pacyeT LENH U pecypchbl OpraHuzanuu. Bo3MoxHO
HECOBNAJICHUE LIEJIEW NOJTOCPOYHOrO Pa3BUTHs OPraHU3aLMM C TEKYIIUMH LEIIMHU
NEATEIBHOCTH HA KOHKPETHOM PBIHOYHOM CETMEHTe. BO3MOKHa HEXBAaTKa PECYpPCOB
JUTsl o0ecrieyeHusl IperuMyIEeCTBa B KOHKYPEHTHOM Oophoe.

[anee opranmzanus JOJDKHA PELINTh, KaKUE U3 MPOAHAIM3UPOBAHHBIX PHIHOYHBIX
CErMEHTOB OHA JIOJKHA BBIOPATh M PACCMATPHUBATh B KAYECTBE LIEJIEBBIX PHIHKOB.

Il 5ran. [To3unmonnpoBanue.

WTak, cerMeHThl ompeneseHbl U BBHIOpaHbI LeNU. Teneph HEOOXOAMMO TOYHO
OTIPEICNINTh, KaK M TrAe OyneT MO3WIHUOHUPOBATHCS MPOAYKT — U MapKETHHTOBAS
mporpaMma — B paMKax IeJeBOro cermeHra (cermeHToB). Ilo3uinimonupoBaHue
MPOAYKTa — 3TO PELICHUS U JICUCTBUS, HAPABICHHBIE HA CO3JaHUE U MOJAJICpKAHHE
MPOYKTOBOM KoHIenuu (GupMbl B ymax nokynareneit. ([lozunimonupoBanue 0yner
YCHEUIHBIM TOT/Ia, KOTJa LEJIEBbIE MOKYIATEIN HAYHYT BOCIIPUHUMATh MPOAYKT KaK
CPEICTBO YJOBJICTBOPEHUSI CBOMX JKEJIaHUM W oxujaHuii). [Ipu 3TOM yduThIBatOTCS
PBIHOYHBIC TTO3UIINH, YXKE 3aHAThIE KOHKYPUPYIOITUMHU KOMIIAHUSIMU U TIPOJIYKTaMHU.
PbIHOYHOE TO3MIIMOHMPOBAaHWUE — H3TO pa3MELIEHHE NPOAYKTa B YETKOM,
OTJINYNTEIIBHOM M JKE€JITAHHOM MECTE B yMaXx LEJIEBBIX MOKYIATEIEH.

[To3uMoHMpOBaHKE MPENCTABISIET COOOW MPSAMYIO CBSI3b MEXKIy CTpaTeruii
LIEJIEBOTO PhIHKA U MAPKETHUHIOBBIMU MporpaMMamMu. OHO pa3pabaThIBAETCs TaK, YTOOBI
7 (dEeKTUBHO BO3ICMCTBOBATh MUMEHHO Ha TTOTPEOUTENEH U3 11eJIEBOTO CETMEHTA.

O06001m1ast ¥ aHATU3UPYs BCE BBIIIE NEPEUUCITIEHHOE, MPUXOIUM K BBIBOAY, YTO
MPOIIECC CErMEHTUPOBAHUS BBITJISAUT CICAYIOMMM 00pa3oM (puc. 5.2), He3aBUCUMO
OT BUJA CErMEHTAIIUH.

AHaJIN3 PhIHKA U MAPKETUHTOBBIX BO3MOXXHOCTEH JIEATEIIbBHOCTH Ha
HOBBIX PbIHKaX (CETMEHTaX )

J L

HccnenoBanue KpUTEPUEB CErMEHTALN

4L

CermeHnTanus pplHKa
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J L

AHanu3 peIHOYHOU Cpefibl U BHIOOP 1IEIEBOTO PhIHKA

J L

Br160op u rutanupoBaHue cTpaTeruu noBeAeHus: (GPUpMbI

J L

HOSI/IHI/IOHI/IPOBE[HI/IG TOBAapa Ha PBIHKC

J L

HJ'IaHI/IPOBaHHC KOMIIJICKCA MApKCTHUHTA

J L

Paspa60TKa KOMIIJICKCAa MApKCTHHI'A

J L

OpraHmauI/m ACATCIIBHOCTHU (prMI:I Ha HOBOM CCTMCHTC pbIHKaA

Pucynok 5.2. [Iporiecc cermeHTanuu poIHKa

[lepBBIM IIaroM IpH TMPOBEICHUH CETMEHTAIIMU SIBJISETCS BBHIOOP KPUTEPUEB,
TaK KakK Kakoro-To €JIWHOI0 METOJIa CETMECHTHUPOBAHMS pbIHKA HE CYIIECTBYET.
Jlearento pbIHKa HEOOXOIMMO ONMPOOOBAaTh BapHaHThl CETMEHTHUPOBAHHUS HAa OCHOBE
Pa3HBIX KPUTEPHEB, OJHOTO MM HECKOJIBKHUX Cpa3y, B MOMBITKAX OTHICKATh Haubosee
MOJIC3HBIN IMOJX0]T K PACCMOTPEHUIO CTPYKTYPHI pblHKa. Ceituac Oy IyT pacCMOTPEHBI
OCHOBHBIE reorpaduyeckue, NOBEACHYECKUE KPUTEPUHU, KOTOPHIMH MOJIb3YIOTCS MPU
CErMEHTUPOBAHUM MOTPEOUTENHCKUX PHIHKOB.

['eorpaduueckas cermMeHTanuss — O3TO JICJICHHWE pPHIHKA Ha Pa3IUYHbIC
reorpauueckrue eIMHUIBI: CTPaHbl, PETUOHBI, 00JIACTH, TOPOJIA U T.J., a TAKXKE CIOJa
OTHOCUTCS: BEJIMYMHA PETHOHA, IUIOTHOCTh W  YUCICHHOCTh  HACEJICHMS,
KJIMMAaTHYE€CKUE YCJIOBHUS, YIAICHHOCTh OT MPEANPHUITUS — MPOU3BOJUTENS. ITOT
KPUTEpUI HCIIOIB30BAJICSI HA MPAKTUKE paHblIE JPYyrux, 4To O0O0YCIaBIUBAIOCH
HEOOXOJIMMOCTBIO OIpEISICHUS MPOCTPAHCTBA JEATECIbHOCTH npeanpusatus. Ero
MIPUMEHEHHE OCOOCHHO HEOOXOAMMO, KOTrJa Ha PHIHKE CYIIECTBYIOT KYJIBTYPHBIX,
HAIlMOHAJIBHBIX, HUCTOPUYECKUX Tpaauiuil. Pupma MOXKET NPUHATH PEUICHUE
JICCTBOBATD:

® B OJIHOM WJIM HECKOJIbKUX TeorpauuecKkux pailoHax;

® BO BCEX palOHaxX, HO C YYE€TOM pa3JIM4Mil B HYXJaX W MNPEANOUYTCHUSX,

ompeeseMbIX reorpadueii.

Hemorpaduueckasi cerMeHTaIus — JACJICHUE PhIHKA Ha TPYIIbl B 3aBUCUMOCTH
OT TaKHWX XapaKTEPUCTHK, KaK: BO3PACT, MOJ, CEMEWHOE IOJOXKECHUE, KU3HECHHBIN
UK CEMBM, PEIINTHs, HAIlMOHAJIBHOCTh M paca. [lemorpaduueckue KpUTEpUH —
camMbple TIOMyJSIpHBIC (PAKTOpPHI, CIyXKallUe OCHOBOM JJIsi BBIACICHUS TPYIII
noTpeduteneil. ITo OO0yCIOBIEHO MOCTYMHOCTh HMX XapakTEPUCTHK, a TaKkKe
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HaJIMYUEM, KaK I[paBWIO, MEXAy HUMH M CHPOcOM (0OBEMOM  MPOJAX)
CYILIECTBEHHON KOPPEIALMOHHOM CBs3U. [103TOMY, MPOBOJS CErMEHTALIMIO PHIHKA 110
neMorpaguueckoMy KpUTEpHIO, HEOOXOIUMO MPEXJE BCEro OPUEHTHPOBATHCS HA
OOIIHOCTh CHENM(PUUECKUX 3aMPOCOB COOTBETCTBYIOIIETO CETMEHTAa K KayecTBY,
ACCOPTUMEHTY U LICHE.

ConunanbHO-3KOHOMUYECKAss ~ CErMEHTAlMs  —  OpPEaoyiaraeT  JeJeHHe
MOTpeOUTENICH IO YPOBHIO JOXOJOB, POy 3aHATUM, YPOBHIO oOpa3oBaHus. Bee atu
IIEPEMEHHBIE PEKOMEHIYETCSl paCCMAaTPUBATh BO B3aUMOCBSI3HU JIPYT C APYTOM WM C
IIEPEMEHHBIMU IPYTUX KPUTEPUEB.

Ilcuxorpaguyeckass cerMeHTalUsl — ACJICHUE phIHKA Ha Pa3jMyHbIE I'PyNIbl B
3aBUCUMOCTH OT COLM@JIBHOIO KJAcCa, JXU3HEHHOTO CTWIA WM JIMYHOCTHBIX
XapaKTEPUCTUK MOTPEOUTENEH.

JKU3HEHHBIN CTUIIb XapaKTEpU3YET TO, HA YTO MOTPEOUTENN TPATAT CBOE BpeMs,
KaK OTIBIXAIOT, B KAKUX JOMaX U KBAPTUPAX OHM KUBYT, YTO U3 €05 MPEICTABIIACT
MHTEPBEP UX KUIIUIL, YTO SABJISETCA UX X0O0U U Ap.

5.2Memoouxu cecmeHmupo8anusi nompeoumenbCKo2o pulHKd
B ocHOBe cerMeHTHpOBaHUSI MOTPEOUTENHCKOTO PBhIHKA JIEKUT (POpMAIbHOE
NPEACTABICHUE CIOXHOM  CTPYKTYphl, oOOJajarouieili CBOMMH  DIIEMEHTAMH,
B3aMMOCBSI3SIMU MEXAY DJIEMEHTAMM, 3aKOHAMM Pa3BUTHSA OTACIIBHBIX JJIEMEHTOB U
BCEM CTPYKTYpbl B LENOM. [IOCTpoeHME Takoul CTPYKTYypbl €CTh MOJEIMPOBAHUE
cerMeHTanuu (tabdauma 5. 1)

Buabl MmogeJieit Mogaenu
Jnnaxktuueckue Mogenb CyuHOCTH CETMEHTUPOBAHMSL.
MOJIENH Moens K1acCH(pUKAIMA METOI0B CETMEHTHPOBAHUS.

Mopgenb Knaccu(puKanuy KPUTEPUEB CETMEHTUPOBAHMS.

ANTOpUTMBI POLEAYPHI CETMEHTHPOBAHUS (110 pa3HbIM METOJIaM).

Ananuruueckue Mopenu Tunonoruy notpeduTenei mo reorpadUuecKuM XapakKTepUCTHKaM

MOJIETH PETHOHANBHBIM, KITMMaTHYeCKUM H T.JL.).

Mopaenu TinoNoruy NoTpeduTeNnel Mo connaabHO-IeMOrpadIeCKuM
XapaKTepUCTHUKaM (MOJIEJIN CONMAIbHOM CTPaTU(UKAIINN, MOJICJIH «CEMEHHBIX THE3» U
ap.).

Mopenu THIONOruK NOTpeOUTENeH 1Mo NCUXOTpadUuecKM XapaKTePUCTHKAM
MO/IEIIM THIIOJIOTUH NoTpeduTenei no xusneHHomy cruio (VALS, VALS 2, LOV u
p.), MOJENTH TUIIOJIOTUY TOTpeOUTENeH I0 TUIIAM JIMYHOCTH (TeMIIEpaMeHTy U Jp.).
Mopenu TUIIOJIOTHH NOTpeOHuTeNeH 10 MOBEACHIECKUM XapaKTePHCTHKAM B
MpoIiecce MPUHATHS PEIIEHHUs O TIOKYTIKE, B IIPOLIECCe MOKYIIKU U MOCIETOKYTTOUHOM
mporecce («HOBATOPBI / KOHCEPBATOPHI», MOJICIN THUIIOB ITOTpeOHTENeH 10
MPUBEP>)KEHHOCTH K MapKe U JIp.).

Mopenb THIIONOTHUH MOTpeduTeNel Ha phIHKE ONPENEICHHOT0 TOBapa
TEOPETHYECKUH aCIeKT).

Mopenb NoTpeOUTENECKON CTPYKTYPBI PhIHKA (IPUKIIAJIHON acIeKT).

Mopenu npo¢uIMpoBaHus PEIHKA - ONpeAeIeH s IpoduIIeii CerMeHToB,
COCTaBIIIONINX PHIHOK (TEOPETHIECKUN U MTPHUKIIQTHOMN aCIIEKTHI).

Monenu ananu3a npodwis (MopTpeTa) cerMeHTa (TeOPETUIECKUIN U MPUKIIATHOM

ACTICKTBI).
Mojens aHaIn3a MPUBJICKATEIbHOCTH CETMEHTOB (ITPUKJIIAIHON aCIIeKT)
[Tporro3HBIE MOAETH Mopens IpOorHO3UPOBAHUS Pa3BUTHS CETMEHTOB M OIICHKH IIPUBJIEKATEIbHOCTH
CErMEHTOB B OyAyIIIEeM.
KpeatuBubie monenu Monens BBIOOpaA IIENEBOTO CETMEHTA.

Mopens BEIpaOOTKH CTPATETHH CETMEHTHPOBAHUS (OXBaTa PHIHKA) —
HeuddepeHpoBaHHbIN, M} (EepEeHINPOBAHHBIA MM KOHIIEHTPUPOBAHHBIN
MapKETHHT.

Mopenb BBIpaOOTKH HO3UIMU B CETMEHTE (TIO3MIIMOHUPOBAHHUE).
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CyIIHOCTh CErMEHTHPOBAHUS MOXKET OBITh IPEJCTaBIE€HA MOCPENCTBOM
rpauuecKux U JOTUKO-MAaTeMaTHYECKUX MOJIETICH.

Jloruko-maTeMaTnudecKkass MOJAENb CYIIHOCTH CETMEHTHPOBAHUSA HMCXOIAUT W3
IPEANOJIOKEHNSA, YTO MOTPEOUTENh NPUHAIIECKUT JAHHOMY CETMEHTY, €CIIH KaXKIas
ero 3HauMMasi XapakTEepPUCTHUKA BXOJIUT B HAOOP XapaKTEPUCTHK MPOPMIL JAHHOTO
CETMEHTA.

sieS, emm Vh(s) eH

S — cerMeHT (COBOKYITHOCTh TOTpeduTeneii),

Si— DJIEMEHT cerMeHTa (oTpeduTeNs),

H — MHOXXECTBO XapaKTepUCTHK MOTPEOUTENSI, BOBMOXKHBIX JJIsl JTAHHOTO CETMEHTA,

h(si) — xapakreprcTrka TOTpeOHUTENS, 3HAYNMAS /IS CETMEHTHPOBAHML.

I'paduuecku cymHOCTh CETMEHTAIIMH MOXET OBbITh TPE/ICTaBlIeHa YeThIPhMSI BApUAHTAMU:

1. Bapuanr. OtcyTcTBMEe  OCHOBaHHSl [JIsi  CerMEHTHMPOBAHHMS 10
XapaKTepUCTHKAM TMOTpeduTeasi (YTO YKa3plBaeT Ha HCIOJIb30BaHUE
TUIIOJIOTU3ALIUY NTOTpeOuTenen)

[ToTpebHOCTH (MOKYNATENbCKOE MTOBECHHUE)

O O

O O
O

O O O

»

> XapaKkTepuCcTUKU NOTPEeOUTENS

2  BapuanT. HeBO3MOKHOCTHL  [€3arperupoBaHusi  NOTpeOHUTECH
(poxycupoBanue. IloTpeOHOCTH, OMNpeAEHSIONIME TOKYMAaTeIbCKOE TOBEICHUE
HACTOJbKO OJIM3KH, YTO HE IIEIeCOO0pa3HO pasleiiaTh MOTPEOUTENICH, 10 APYromMy
TaKOE CErMEHTHUPOBAHNE MOYET HA3bIBATHCS PAOOTOM C IIEJCBBIM PHIHKOM)

[TorpeGHOCTH (MTOKYNATEIbCKOE OBECHHE)

338
- XapakTepuCcTUKU NOTPEeOUTENS
3 Bapuant. HeB03MOXKHOCTH arperupoBaHusi MNoTpeOUTeNield B

rpynnsl (MHAMBHAYAJIU3alMs). SBISIETCS OCHOBAHWEM ISl MPSIMOIO MapKETHHIA
i B2B.

[TorpebHOCTH (MOKYNAaTEIHCKOE MTOBECHHE)

@)
OOO

XapaKkTepUCTUKU OTPEOUTES
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Bo3Mo:xHOCTE
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BbIIeJIEHUSI HeCKOJbKHX cerMeHToB. Kiaccuueckas

MHOT'OMCpHas CCrMeHTalusl, i€ BhIACIAIOTCA OTACIbHBIC CCTMCHTHI.

ce

[TorpeGHOCTH (MTOKYNATEIHCKOE TIOBEICHHE)

333

533

»
»

B ocHoBe nmponecca CCrMCHTAlMM PbIHKA,

XapakTepuCcTUKU NOTPEeOUTENS

HapaBHC C IIPHUMCHCHUCM

MPUHIIAIIOB CETMEHTAINH, JEKUT M OOOCHOBAHHBI BBIOOP COOTBETCTBYIOIIETO

MeTona cermeHTanuu. CylecTByeT MHOKECTBO METOJ0B Kiaccudukanuu (Tadbiuiia

5.2), TOPOXIEHHBIX pa3IMdnueM IeNel U 3aa4, CTOALINX Mepe]] UCCIIe0BATEIsIMHU.
Tabsauua 5.2. Monenp ki1accuuKauyu METOI0B CETMEHTUPOBAHMS

Knaccudukanno
HHBIA MPU3HAK

HazBauus meto10B

CyTb MeTO/I0B

[Ipouen

HBIH IMOAXO0J1 K KJIACCU(UKAIINN

I1o noruxe
dbopMHUpOBaHHS
CETMEHTOB

JlenyKTUBHBIA METOJ

BI)II[CJICHI/IC CCIMCHTOB IMYTEM AC3arpCrupoOBaHuAa pbIHKAa Ha
rPYIIIBI TOTPEOUTENEH, UMEIOLINX CXOAHBIE XapaKTePUCTUKU
MM IOTPEOHOCTH.

NHayKTUBHBIN METO

DOpMUPOBAaHUE CETMEHTOB ITyTEM arperupoOBaHus OTIEIbHbBIX
noTpeduTeNell, UMEIOLUX CXOIHbIE XapaKTEPUCTUKHU WU
NOTPeOHOCTH B IPYIIIIBL.

[To mpouenype | T['opusonTtansHoe [IuHElHOE CErMEHTHPOBAHUE 110 KAKOMY-JTHOO0 OJHOMY
CETMEHTUPOBAHN| CETMEHTUPOBAHUE |[KPUTEPHIO.
b BeptukansHoe  [[locnenoBaTtenbHOE CETMEHTHPOBAHHUE 110 HECKOJIBKUM
CETMEHTUPOBAHUE |[KPUTEPHUSIM.
MHuoroxpurepnaibHo[OJHOBPEMEHHOE CETMEHTUPOBAHUE IO HECKOJIBKUM
€ CETMEHTHUPOBAHUE KPUTEPUSIM.
ITo anmapary Meron Bri6upaetcst kputepuii kiaccupuKaium, Handoaee 3HaAYMMBbIA
KJIaccu(pUKaluy | TIOCIe0BaTENIbHBIX |1 ONMCaHUs noTpeduTeneil. B pamkax kpurepus
00BEKTOB (110 TPYNIUPOBOK  [BBIAEISIOTCS HEMEpeceKaroluecs Tpymnbl. 3aTeM
A.H. PomaHnoBy) OIIPEAENSAETCA CICYIOLIUI 110 3HAUUMOCTH KPUTEPHI, 110
KOTOpOMY Kaxkasi rpymnna pa3OuBaercs Ha MOATPYIIIbI, U T.J.
B utore nonmy4aercst nepapxuueckas cuctemMa Kiaccuukanuu
noTpeduTene.
Mmuoromepnast  [[IpoBoauTCs KinaccUpHUKAIMs MOTpeOUTENEH 0 HECKOIbKUM
KJIacCUpUKALUA  [KPUTEPUSM OJHOBPEMEHHO (MOTYT MPUMEHSITHCS METObI
KJIACTEPHOT'O aHAIM3A U T.J1.).
ITo ctenenn | @eHomeHosornyecko/CerMeHTUPOBaHNE HAa OCHOBE OObEKTUBHBIX JIaHHBIX,
OOBEKTUBHOCTH | € (OOBEKTUBHOE) [[TOJIyYEHHBIX B XOJI€ HETIOCPECTBEHHBIX MOJIEBBIX
CEerMEHTHPOBAaHHU| CErMEHTHUPOBAHME [CCIIeIOBaHU (HaKOIUIeHHE U 00001IeHne (PaKTUIeCKUX
A MTAaHHBIX O MOTPEOUTEINSIX, TPYIIIMPOBKA MOTpeOuTeNel Ha

OCHOBC aHaJin3a ,Z[aHHBIX).
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CermeHTHpOBaHUE HA|
OCHOBE BBIJIBIDKCHHS
TUIIOTE3
(CyOBEKTHBHOE)

CerMeHTHpOBaHUE HA OCHOBE OIbITa, 3HAHUW, UHTYULIMHU
BKCIIEPTOB MTyTE€M BBIIBU)KEHUS THIIOTE3, KOTOPbIE TPEOYIOT
MOATBEPKICHUS (PAaKTUICCKUMU TaHHBIMH.

ITo
HCIIOIB3YEMOMY
METOH0JIOTHYCCK

oMYy armapary

CermMeHTHpOBaHUE HA|
OCHOBE IBPUCTHK

CGFMGHTI/IpOBaHI/Ie IMPOBOAUTCSA C IPUMCHCHUCM
DBPHUCTUYCCKUX MCTOJO0B aHalIn3a (prnHOBBIe NI
MHIWBUIYAJIbHBIC SKCIICPTHBIC MGTOI[BI).

CermMeHTUpOBAHUE C
HCIIO0Ib30BaHUEM
CTaTUCTUYECKUX
METOJI0B aHAJIN3a

Pa3nenenue notpeduTeneil Ha rpyHIbl IPOBOAUTCS C
MOMOIIIbIO TEX WJIM UHBIX METOJ/IOB CTATUCTUYECKOIO aHAN3a:
KJIACTEPHBIN aHaIN3, IUCKPUMUHAHTHBINA aHAIIN3.

ITo cocoOy
BbIOOpa 0a3bl
CEerMEHTHPOBAaHU
s
(knaccuukanus
JIx.
O’lloneccn)

CerMmeHTarys Ha
OCHOBE MHTYULIUU U

CCFMCHTI/IpOBaHI/Ie Ha OCHOBC MHTYUIIUH, KPBIHOYHOI'O YYTbsI»
AHaJIUTHUKA. HGOGXOI[I/IMa IMPOBEPKaA r'mioTe3, BEIABUTACMbIX

OIbITa AHAJIMTUKAMH.
CermenTtanst  [BeipaGaThIBalOTCS HECKOJIBKO BapUAHTOB CETMEHTAIUH,
METOJOM MPo0 M [KOTOpBIE 3aTeM BEpUPULIPYIOTCS Pa3IMYHBIMU CIIOCOOAMU
O1MO0K (Jlornyecku ¥ Ha OCHOBE (PaKTUUYECKUX JIaHHBIX ). BeiOupaercs
HanOoJiee aJleKBaTHbII BApHAHT CETMEHTALUH,
[MOATBEPKICHHBIN MPAKTUKOM.
HccnenoBanue  |Ha BBIOOPOYHOM COBOKYIHOCTH IOTpeOUTENEH MPOBOANUTCS

CUCTEM NOTpeOIeHUS

MCCIIEIOBAHKE MTOKYIIATEIbCKOIO IIOBEIECHUS OT IIpoLecca
MOKYIIKH, J10 UCIOJIb30BAHUS U N30aBJIEHUS OT TOBapa.
JlesaroTcst BBIBOIBI OTHOCHTEIIBHO PA3IIMYNN B
MOKYNaTeIbCKOM MOBEACHUU U (POPMUPYIOTCS
COOTBETCTBYIOLIME CETMEHTBI.

HccnenoBanue  [Mccrieayercst OTHOIIEHUE TOTPEOUTENSE K TOBAPY, BOCIPUSTHE
OTHOLIEHMA U MAapKH (B IPOLECCE aHAIM3A CTPOSITCS «KAPThl BOCIIPUSATHUSY).
BOCIIPUATHS Ha ocHOBe BBISIBICHHBIX Pa3IU4uil (JOPMHUPYIOTCS CETMEHTHI.

KputepuanpHblii NOAX0/ K KIACCU(PHUKALIMH

ITo Tuny ArnpuopHoe CermeHTHpOBaHUE 110 GOPMAIBHBIM KPUTEPUIM
UCMOJIb3YEMBbIX | CEerMEHTHpPOBaHUE (JIeMOrpapuuecKuM, NCUXorpaguueckum 1 T.11.) B
KpHUTEpHUEB MPEIIOJI0OKEHUH, YTO MOTPEOUTENN, UMEIOLIHIE Pa3HbIe
CErMEHTUPOBAHU XapaKTEepUCTUKH, 00JIaJal0T U Pa3HbIMU NOTPEOHOCTSIMH.
A ArnoctepuopHoe |(CerMEHTUPOBAHHUE MO CYITHOCTHBIM KPUTEPHUSIM
CEerMEHTHPOBaHUE (MOTPEOHOCTSIM, UCKOMBIM BBITOAAM).

I/IHIlyKTI/lBHOC CCerMEHTUPOBaHUE

O
O

IleIlyKTI/IBHOC CErMEHTHPOBaHME

[TotpebHoCcTH OTpeOuTeNnen

O

XapaKTePUCTUKH MOTPEOHTECH

A

[
»

Pucynok 5.3 I'paduueckoe oroOpaxeHWe WHAYKTUBHOTO U JEAYKTHBHOTO
CErMEHTUPOBAHUS
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OCHOBHOM MNpPUHLMII UHAYKTUBHOIO CETMEHTHPOBAHUS — HAWTU alpHOpHbIE
pa3iauuus MeEXAy NOTPeOUTENsIMH M TOACIUTh NOTpeOUTesel Ha TPy
ANTOPUTM UHAYKTUBHOTO CErMEHTHPOBAHUSA

OnpenenuTes NOTpeOUTENEH, COCTABISIIOUIMX PHIHOK (OMHCATENbHO, HAIPUMEDP:
«3yOHYIO MMacTy MOKYHAIOT JIIOIU, KOTOPBIE 3a00TATCS O 310POBbE CBOMX 3YOOBY).
OnpenenuTp psiJi XapaKTEPUCTUK, IO KOTOPBIM MOKHO OINKCHIBATh NOTPEOUTENEH
(cormanbHO-neMorpadudecKue, ncuxorpapuieckue, MOBEJICHYECKUE
XapaKTEPUCTUKH, UCKOMBIE BBITOJIbI).

Omnpenenuts psg aTpuOyTOB TOBapa (WIH IEATENbHOCTH (UPMBI), IO OTHOUIEHUIO
K KOTOPBIM HEOOXOIMMO YCTaHABJIUBATh Pa3INune MEXY TOTPEOUTEISAMHU.
Br1OpaTe Hanbosee 3HauMMble XapaKTEPUCTHKHU, KOTOPBIE MO3BOJISIOT BBIACIUTH
JEHCTBUTENBHBIE (CTPATETUUECKUE) pa3Inyuns. Y CTAaHOBUTh 3TH XapaKTEPUCTUKU
B KaUECTBE KPUTEPUEB CETMEHTUPOBAHUSI.

JlezarperupoBaTh  (pa3aenuTh) NOTPEOMTENEM HaA TPYIIbI, UCXOIAd W3
COOTBETCTBHS UX XapaKTEPUCTHK MO BBIICIECHHBIM KPUTEPUAM CETMEHTUPOBAHUSI.
Onurcars CErMEHTHI.
OCHOBHOU NMPUHIMUI JIETYKTUBHOIO CETMEHTHUPOBAHUS — HAWUTH CXOJCTBO MEXIY
NOTPEOUTENSIMU U OOBEAMHUTH MOTPEOUTENE B rpynmbl (IIyTEM HCCIEAOBAHUS
KOHKPETHBIX MOTpeOuteneil). AJTOpUTM JAEAYKTHBHOIO CETMEHTUPOBAHUS
BKJIFOUYAET CJIEAYIOLINE ITAIbL:

UnentuduuupoBatb NOTpeOUTENEH, COCTABIAIOIIUX PBIHOK  (KOHKPETHO,
HaIpUMep, «paKeTHbIE KOMIUIEKCHI OKyMNatoT ¢pupmsl A, b, B u I'»).

Omnpenenuts psaj XapaKTEPUCTHK, 10 KOTOPBIM MOKHO OIHUCHIBATH NOTpeOUTEEH
(st UHAUBUIYAJIbHBIX  MOTpeOUTENeH: coLuaibHO-AeMorpaduueckue,
ncuxorpaguyeckue; JUisi KOPHOPATHBHBIX MOTpeOUTENEH: XapaKTepUCTHKHU,
ONKCHIBAIOUINE JEATENbHOCTh OpraHu3aluu; i JII0ObIX  [OTpeOuTeNnei:
MOBEJACHUYECKUE XAPAKTEPUCTUKHI, HICKOMBIE BBITO/IbI).

Onpenenuts psa aTpuOyTOB TOBapa (WK IEATeIbHOCTH (PUPMBI), IO OTHOILIEHUIO
K KOTOPBIM HEOOXOAMMO YCTaHABIMBATh CXOJICTBO MEXAY MOTPEOUTEISIMHU.
BoiOparb  HambOoJiee 3HAUYMMbIE  XAapPAaKTEPUCTUKH, KOTOPBHIE  MO3BOJISIIOT
OOBEAUHATh MOTpeOUTENE B TpPYNIbl. YCTAHOBUTh 3TH XapaKTEPUCTUKU B
KaueCTBE KPUTEPUEB CETMEHTHUPOBAHMUS.

ArperupoBaTh (00BEAMHUTH) NOTPEOUTENEH B TPYMIbI, UCXOJ1 U3 COOTBETCTBUS
UX XapaKTEPUCTUK BBIJCICHHBIM KPUTEPUSAM CErMEHTUPOBAHUS.
. Onucarb CErMEeHTHI.

Tabnuna 5.4- CpaBHUTENbHBIM aHAIU3 EAYKTUBHOTO U MHIYKTUBHOTO IMOAXO0JI0B
K CETMEHTHUPOBAHUIO PhIHKA

TToaxon WHAYKTHBHOE CErMEeHTHPOBaHN e JleNyKTMBHOE CerMeHTHpPOBaHHUE
Hcnonb3ye | CerMeHTHpOBaHUE CBEPXY BHH3, OT 001Iero k [CerMeHTHPOBAHUE CHU3Y BBEPX, OT YACTHOTO K
MBIE YaCTHOMY. o0mIeMy.
CHHOHUMBI
CymHocTs | Beimenenune cerMeHToB myTeM DopMUPOBaHNE CETMEHTOB IyTEM arperupoOBaHuUs
MOJX0/a | Ae3arperupOBaHMS PHIHKA Ha TPYIIIIHI OTIETBHBIX TOTPEOUTEIICH, MMEIOINX CXOTHBIE
oTpeOuTENeH, IMEIOITNX CXOIHBIE XapaKTEPUCTHKH WU TIOTPEOHOCTH B TPYIIIIHI.
XapaKTCPUCTHKH WM TOTPESOHOCTH.
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Metonet | [IpeumyiiecTBEHHO KAOMHETHBIC METOIBI — TpeOyroTCsl MOJICBBIC METOIBI — COOPATh BCIO
WCCIICIOBAH | aHAIM3 UMCIOIIEHCS HH(pOPMAIIUHU O MH(QOPMAIIUIO O TIOTPEOUTENISX U ONPEICIUTh
us norpebutensx. CerMeHTHPOBAHUE MOXKET CXOJICTBO U Pa3JINYMs MEKY HUMHU.

OBITh OCHOBAHO Ha BBIBOJIAX TCOPCTHYCCKOTO
aHaJn3a, eCJIM PHIHOK XOPOLIO U3BECTHBIN U
TUIINYHBIN.

Hocrtouncts |I[IpocToTa 1 HHTYUTHBHAS SICHOCTH METO/A. MeTo/ naeT BO3MOKHOCTh CErMEHTUPOBATH HOBBIE

a Takol METOJ] CETMEHTUPOBAHMS JAET BIOJIHE [PBIHKH, YTO JIENAETCA B CIENyIOIIEeH
YAOBJIETBOPUTEIHHBIC PE3YIBTATEl U MOXKET  [TOCIIEIOBATEIHLHOCTH: N3YUAIOTCS XapaKTePUCTHKH,
OBITh peaj30BaH JOCTATOYHO IIPOCTO B MOTPeOHOCTH M TIOBEICHUE TOTpeOuTeNneit Ha
CHUTYAIINH, KOT/Ia PEIHOK U3BECTCH aHAJMTHKY [BEIOOPOYHON COBOKYITHOCTH (pETIpe3eHTaTHBHOM),
u TpedyeTcsl yTOUHHUTh WIIN PaCIIAPUTh HAXOATCS OOIIHE YePTHI, B COOTBETCTBHH C
HMMEIOIINECS TIPEICTABICHIS. KOTOPBIMH U TIPOU3BONUTCS 00BEINHEHHE
CErMEHTOB.

Henocratku | MoskeT NpUBOAUTH K CYIIECTBEHHBIM ICI105)KHOCTbD, HEOOXOJUMOCTD ITOJIEBBIX
OINUOKAM IPU TOMBITKE CETMEHTUPOBAHHUS MCCIIeTOBaHUM, 3HAYUTENbHAS TPOJOKUTEIHHOCTb.
HOBOT'O PhIHKA: CAMH KPUTCPHH,
MTO3BOJISIOINUE BBIIBUTH PA3JINYHs, MOTYT
OBbITh HEU3BECTHBI (MCIIOJIb30BAHNE
HpI/IBLI‘IHLIX KpI/ITepI/IeB MOXKET HC OaThb
0)KHJIAEMOT0 PE3YIIbTATa).

How

o

o

N

AJIFOpI/ITM AIIPHOPHOI'0 CCrMEHTHUPOBAHUSA

OCHOBHOI1 NPUHINI — CETMEHTHPOBAHUE MOTpeOUTENEH 10 PA3INUUAM B XapaKTEPUCTUKAX U
BBISIBJICHHE TOTPEOHOCTEN KaX/10I0 CETMEHTA.

BbIIBUHYTE TUIIOTE3y O TOM, YTO Pa3iMyUs MEXIy HOTPEOUTENSIMH ONpeNeisieT pa3iuyus B
NOTPEeOHOCTSX U, COOTBETCTBEHHO, Pa3IMUHbIC TPEOOBAHHS OTHOCHTEIBHO aTpUOyTOB TOBApa.
Onpenenuth nepeueHb aTpuOyTOB TOBapa, 10 OTHOLIECHHIO K KOTOPHIM HEOOXOJIUMO BBISIBUTDH
paznuuus B TpeOOBaHUAX MOTpeOuTeneil (XapakTEpUCTHKU TPOMYKTa, IEHBI, CpEACTBa
KOMMYHHKAIMU U T.1.).
3anaTh KpUTEPUN CETMEHTUPOBAHUS.
Onpenenutb, MO3BOJSAET JIM JAHHBIM KPUTEPUN BBIIBUTH JICHCTBUTENBHBIE PA3IUUUS MEKIY
NoTpeOUTENsIMU B UX TpeOOBaHUAX K aTpuOytam ToBapa. Eciu HeT, To mepexoxa kK mary 3,
MHaye — Jlajee.
Y CTaHOBUTDH IPAHULIBI MEXKAY CETMEHTaMHU.
OnpenenuTtb, AEUCTBUTEIBHO JIM JJAHHBIE MPAHUIIBI ONPEACISAIOT JU(PEepeHIINALUI0 CETMEHTOB
(ecTpb pasnuuus Mexy rpynnamu). Eciu HeT, To nmepexos K mary 5, iHaue — Jajiee.
Onpenenutb, OEHCTBUTENBHO JIM NOTPEOUTENH, MPHHAUIEKAIIME K OJHOW TpyIIe, UMEIT
CXOJHbIe TpeOoBaHMs K TOBapy (CerMeHThl OoAHOPOAHBI). Ecim HeT, To mepexos k mary 3,
MHaye — Jlajee.
OnucaTtb CErMEHTHI.
CdopmynupoBath TpeGOBaHUS K aTpHOyTaM TOBapa MO KaXJI0My CETMEHTY.

AJITOPUTM anoCTEPHOPHOr0 CerMeHTHPOBAHUSA

OCHOBHOMH NMPUHIIMIT — CCIrMCHTUPOBAHUC HOTpe6HTeHeI>'I 110 pa3jinuusaM B HOTpe6HOCT$IX 151
BBISABJICHUC XAPAKTCPHUCTHUK KaXKI0Iro CETMCHTA.

ChopmynupoBaTh BO3MOXKHBIE Bapuanuu 0a30BOl  MOTPeOHOCTH (MCKOMBIE  BBITOJBI,
MPEOYTEHUs).

OnpenenuTs XapaKTepPUCTUKH MTOTpeOuTeNeil, IBISIOINXCS HOCUTENISIMU TOTPEOHOCTH.
VYcraHoBUTh, 007a1al0T JM HOCUTENIHM OJHON MOTPEOHOCTH CXOIHBIMHU XapaKTePUCTHKAMU
(conmanbHO-eMOrpauIecKUMH, ICUXOrpapUUECKUMH U T.I1.).

Ecnu nma, TO BBIIBUTH 3TH XapaKTEPUCTUKH M OIMUCATh CETMEHT (ClIeJ0BATE€IbHO, BO3MOXHO
MO3UIIMOHUPOBAHUE TOBApA 110 XapAKTEPUCTUKAM MOTPEOUTE).

Eciu Her, To chenatb BBIBOJ, YTO HJEHTU(UKAIMS CErMEHTa Ha OCHOBE (POpPMaJIbHBIX
XapaKTEepUCTHK HEBO3MOKHA, U HanOoJiee MPOAYKTUBHBIM SIBJISIETCS TO3ULIMOHUPOBAHUE TOBapa

0 BBITOZ[aM (WM IpYTUM MOAOOHBIM aTpUOyTaM — JIyUlIeMy PELIEHUI0 TPOOJIEMBI U T.11.).
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Ta6numa 5.5 -CpaBHUTEIBHBIN aHATIA3 alPHUOPHOTO U alIOCTEPUOPHOTO
MOJXO0J0B K CETMEHTUPOBAHHIO PhIHKA

Ilogxon ANpHOPHBIH MOAXO0/ AnoCTeprOPHBI NMOAXO0/
[conb3yembl [KocBeHHOe, onrcaTreabHOe [Ipsimoe, mpeckpunTuBHOE, He(hOpMaIbHOE,
€ CHHOHUMBI (JIECKPUNTHBHOE), POpMATbHOE CYIIHOCTHOE CETMEHTUPOBAHUE.

CEerMEHTUPOBaHUE.
Cymrocts  [(CerMeHTHPOBAHHE 1O (POPMATBHBIM CerMeHTUpPOBAHHUE IO CYITHOCTHBIM

MOJXO0Ja  [PAa3JIMYUSAM MEXKIY MOTPEOUTENIMHU. pa3IHUUAM MEXKY MOTPEOUTEISIMH.

[ Ipennonaraercs, 4To €ciu CHauana BBISBISIOTCS BO3MOXHBIE UITH
NOTPEOUTENN OTIIMYAIOTCS IO CBOUM pealibHble MOTPeOHOCTH oTpeduTene,
XapaKTePUCTUKAM, TO U TIOTPEOHOCTH Y BaTeM MOTPEOUTENH JENATCS Ha TPYIIIHI B
HUX OyIyT pa3HbIE. BaBHUCHUMOCTH OT TOT'0, KaKhe MOTpeOHOCTH
OHU UMEIOT.
Kputepun (1. Teorpaduueckuie KpuTEepHH. IbasoBble MOTPEOHOCTH, HCKOMBIE BBITOJIBI,
cermertupo 2. CoumanbHO-IeMorpapudeckne [IPEATIOYTEHUS.
BaHUs XapaKTePUCTHUKH.
3. XapaKTepHCTUKU ¢bu3nveckoro
COCTOSTHUSI.
4. Ilcuxorpaduueckue
XapaKTePUCTUKH u JTUYHOCTHBIC
0COOEHHOCTH.
o. OrtHomenue K ToBapy, Qpupme u
MapKETUHTOBBIM CTUMYJIaM
MOBEICHYECKUE XAPAKTEPUCTUKH).

Meroast (1. us BBIABJICHUSA kputepueB 1. Jlnsg BbISIBICHUS Bapuanuii 0a30BOM

UCCIIEIOBAaH |CerMEHTUPOBAHMUS: MOTpeOHOCTH:
us e  KaOWHETHBIE HCCJIEIOBAHMS |®  TIOJIEBBIE UCCIIEI0BAHMS

CETMEHTOB  (M3y4YeHHE JOKYMEHTOB). (KauecTBEHHBIE METO/IbI).

2. Jlnsa ompeneneHus TpaHUI] Mexay 2. Jms  ompemencHUS — XapaKTEPHCTHUK
CEerMEHTaMu: MmoTpeduTeneii:

KaOWHETHBIC HCCJIE/IOBAHMS |®  TIOJIEBBIE UCCJIEI0BAHMS
U3Y4YEHHE JOKYMEHTOB), (cTaHIapTU3UPOBAHHBIN ONPOC).

I0JIEBbIE uccnenoBanus 3. Jas  ycTaHOBIEHHsS — CXOACTBA U
CTaHIapTU3UPOBAHHBIN OMPOC). paznuuusl  MEXKIy ~ CeTMEHTaMH 110
3. Jlsg u3MepeHus CerMEeHTOB: (bopMaIbHBIM KPUTEPUSIM:

KaOUHETHBIE uccienoBanus ®  (GopMaibHbIE METO/TBI
W3YYEeHHUE CTATUCTUYECKUX JIAHHBIX), [MapKETHHIOBOIO aHaJn3a

IIOJIEBBIE HCCJICIOBAaHUA (KOppeJ'IHLII/IOHHO-pel"peCCI/IOHHHﬁ aHaJInu3,

CTaHIapTU3UPOBAHHBIN OIPOC).
4. Jlna ompeneneHust morpeOHOCTEH,
TpeOOBaHMIA K TOBAPY:

nmoyieBele  uccienoBanus ((okyc-
YT, TITyOMHHBIE UHTEPBBIO,

AHKETUPOBAHUE).

IMTUCKPUMHWHAHTHBIA aHATU3 U T.1.).
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locTonHCTBA

1. IlIpocrora peanu3anuu
CETMEHTHUPOBAHMUSL. Kpurepun
M3BECTHBI, HEKOTOPYIO  CI0KHOCTb
MOXET COCTaBIISATh TOJIBKO
OIIpeeICHUE TpaHuIl MEXTY
CErMEHTaMHU.

2. Hepenxo Jaet BIIOJIHE
[UIOZIOTBOPHBIE PE3YJIbTaThl, MO3BOJISI
KOCBEHHBIM  00pa3oM  MNpUHTH K
[paBUIbHOMY BBIJICJIEHUIO
MOTPEeOHOCTEH.

3. BosMmoxHOCTB 4ETKO
MICHTU(QHUINPOBATH CEeTrMEHT,
OIIPENEJINTh K  KAKOMY  CErMEHTY

OTHOCHUTCSI IOTPEOUTEIb, UCXOAS U3 €TO
XapaKTEPUCTUK UM MOBEICHHUS.
4. BO3MOXHOCTb W3MEpPUTH CETMEHT,

POBOJISI JIOCTaTOYHO pOCThIC
MCCIICIOBAHHS (kak NpaBUIIo,
IOCTATOYHO  CTaHIAPTU3MPOBAHHOTO
AHKCTHUPOBAHUS,  YTOOBI  BBISIBUTH
MPUHAUICKHOCTh ~ HOTpEOUTENs K
CETMEHTY).

5. bomee  moapobHOe — omumcaHue
CErMEHTa, OCHOBAaHHOE Ha MHOJXKECTBE
X apaKTEPUCTHK, 4TO0 MIO3BOJISICT
clenath  BBIBOJ, HE  TOJBKO O
noTpeOHOCTH (M COOTBETCTBEHHO,
ToBape), HO U O  cmocobax

KOMMYHHUKAIIMH, I[eHaX, MecTax cObITa
M T,

6. TlpenocraBisieT BO3MOXXHOCTh IS
pa3paboTKH KOHIIEIAH
[TO3ULIUOHUPOBAHUS TOBapa o

XapaKTepUCTUKAM OTPEOUTESL.

1. Ilo3Bosser YCTaHOBUTH
MeiiCTBUTENbHbIE pazanuus MEXIY
CETMEHTaMH U CJIeNIaTh BBIBOJBI O TOM,
KaKpe TOBapbl MpeiaraTb  KaKIOMY
MOTPeOUTEITIO.

2. IlpencraBiser co0OM  KpaT4alIIuiA

MyTh OT CETMEHTUPOBAHUS /10 pa3pabOTKH
KOHLICTILIMY TOBapa.

3. MWuorma  sBisercs €JIUHCTBEHHO
BO3MOKHBIM CIIOCOOOM Il ONpeAeIeHUs
CErMEHTOB, ITOCKOJIBbKY NMPHUHAIIEKHOCTh K

pa3HBIM COIMAJIBHBIM CIIOSIM WId
PKM3HEHHBIM CTHJIIM He  00s3aTeIbHO
03HA4YaeT  pa3iMuds BO  BKycax H
MPEAMOYTECHUSX.

4. Jlaer  Oojbpllle  OCHOBAaHWH IS

MMPOTHO3MPOBAHUS CIPOCa HA HOBBIM TOBap
(MOXHO JienaTh BBIBOJ O IpEBpallleHUuU
ITATEHTHBIX TOTPEOHOCTEH B 3aI1poC).

5. IlpemocraBiser BO3MOXXHOCTH  JJIA
pa3paboTKu KOHIICTIIUU
MO3MITHUOHUPOBAHHWA TOBAapa 110 BbII'OAaM.
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Henocratku

1. B nmnpunmune, Oojee IMHHBINA
OyTh OT BBIABICHUS Pa3IUYUA MEXIY
CEerMEHTaMH, hi (o) OTIpeICTICHUS
noTpeOHOCTEH W (OPMYIUPOBAHUS
TpeOOBaHMIA K TOBApY.

2. CymnrHocTtb MOTPeOHOCTH
BBISBIISICTCS KOCBEHHO — HA OCHOBE
IMIIOTE3BI O  TOM, 4YTO  pa3HbIC
NOTpEeOUTEIH HUMEIOT pa3Hble
norpedHocTH. ['MroTe3a nomkHA OBITH
MOJTBEPIKICHA Ka4eCTBEHHBIMU
MCCIICIOBAaHUSIMHU.

3. CnoXXHO NPOTHO3UPOBATH CIPOC
Ha HOBBII TOBap.

4. Ectp omacHOCTb HENpPaBHIBHO
OTIpEACTUTh MOTpeOUTENel, MOCKOIbKY
TIOSTM, TPUHAJICKANUME K Pa3HbIM
COLIMAIIBHBIM TPYIIaM, MOTYT HMETh

1. CnoxHocte  BbIOOpa  aTpuOyTOB
aHann3a (ompeneseHus Bapuanuii 6a30BOM
MOTPEOHOCTH). Yacro TpeOyroTCs
KauyeCTBEHHBIC MCCIICIOBAHHMS, MIPEXKIC YeM
OyZeT cienaH BBIBOJ 000 BCEX BO3MOMKHBIX
MOTPEOHOCTSX.

2. CHOXHOCTHb BBISIBIICHUS JIATCHTHBIX
moTpeOHOCTEH B XOIE HCCIICAOBaHUS,
[MOCKOJIbKY JIIOJU PEIKO CKJIOHHBI K
caMOaHaJn3y, " UM TPY/IHO
chopMyIupoBaTh MOTPEOHOCTH (OCOOCHHO,
eCITn MOTHUBAIUS MI0JICO3HATEIIbHAS,
MppaLOHAIbHAS).

3. CioxHo OIIPEICIIUTh psin
XapaKTePUCTHK, IO KOTOPBIM  MOXHO
MACHTU(PUIIMPOBATH CETMEHT («IIEPEKHHYTh
MOCTHUK» OT TIOTPEOHOCTEH K JIIOJIM,
KOTOpBIE UX UMEIOT).

cxonHble TpeOoBaHusg K ToBapy (u 4. CioxHO U3MEpPUTh CETMEHT

HA000POT, T€, KTO MPUHAICKHUT OJHOU ((OTPENEITUTh EMKOCTh CETMEHTA).

rpymmne, MOryT UMeTh pa3Hble BKYChl U p.  CI0XKHO BbIOpATh aJIcKBaTHbBIE

Hpe[[HOLITeHI/IH). CII0COOBI KOMMYHUKAIIUH, IIPpHUHATDH
peLIeHUs] OTHOCUTEIBHO 1IEH, MECT CObITa U
T.A., Ta Kak IIOPTPET CerMeHTa He

JOCTAaTOYHO OIIPCACIICH.

Meron MHOTOMEpHOM Kiaccuukanuy (WM KIACTEPHBIA aHaiu3) («CHU3Y
BBEpPX») (CTAaTUCTHUECKAsl CETMEHTAllMs) HAYMHAETCSd HE C PAacCMOTPEHUSI BCEro
MHO’KECTBa NMOTpeOuTeNel, KOTOPOE MOTOM JETUTCS Ha MOJAMHOXKECTBA, a C KaXA0Tr0
OTJEJIBHOTO MOTPEOUTENST U 3aTEM IMOCTENEHHO 00beNUHSET UX B rpymmsl. To ecTh
BHauaje KJIACTEPHOTO aHajlu3a pPaccMaTPUBACTCS KaXIblii «0OBEKT», a 3aTeMm
OTIpENENAeTCs, KAaKUe U3 HUX OOJIbIIEe BCEro MOXO0XKU Mexay co0oil. Ha cneayromem
mrare mapa HauOoJee CXOJHBIX 00bEKTOB O0BEIMHACTCS B KJIACTEP, KOTOPHIi, TAKUM
oOpa3omMm, mpeBpalaeTcss B HEKWA COCTaBHOM o0O0BeKT. Jlamee oOThICKUBaeTCs
cieaywolias HauOoJiee CXOJHas MEXay coOod mapa U OmsaTh JBa OO0BEKTa
o0benuHAIOTCA. Tak, B YaCTHOCTH, COCTAaBHOM KJIacTep MOXKHO OOBEIUHUTH C
HEKOTOPBIM ~ OJJMHOYHBIM OOBEKTOB WM C JpyruMm KiactepoM. IIpoiecc
POAOHKAETCS 10 T€X MOp, MOKA MPUHATHIC 3HAYCHHS TTapaMEeTPOB HE YKaXKYT, YTO
OOJpIIE HE OCTAJIOCh JBYX CXOJHBIX MEXIy COOOH OOBEKTOB WM KJIACTEPOB,
KOTOPbIE MOKHO Ob110 Ob1 00benuauTH /103, C. 102/.

Meron cermeHTammu 1o UYekaHOBCKOMY  IIOApAa3yMeBaeT, 4TO Ul
(GOopMHUPOBAaHUSA CETMEHTOB pPBIHKA HCIOJB3YIOTCS 3JEMEHTHl TaKCOHOMHYECKOTO
aHallu3a Ha OCHOBE MOCTPOCHMs nuarpaMM UekaHOBCKOTO. AJTOPUTM CErMEHTALUU
1o YekaHOBCKOMY BKJIIOYAET TaKHE ITAIlbl:

1. dbopmupyetcs MmaTpuiia HaOJIIOICHNUS




Xll Xlz Xln

X = X21 X22 x2n [1]
Xy o Xy X,
le XWZ XWn

rae: W — 4ucio 00bEKTOB;

N — YUCIIO IPU3HAKOB;

ik — 3Hauenue npusHaka K s oObekra i.
2. TPOM3BOAUTCS CTaHAAPTU3AIMS PU3HAKOB:

Xo — X 1Y
Zy =T g2y, 2
ik Sk Wi:1 ik []
1
1 _ 2
Sk=|:_2(xik_xk)2:| ' [3]
Wia

rae: Sk - cTaHIapTHOE OTKJIOHCHHUE Mpu3HaKa K;
Zix — cTaHIapTU3UPOBAHHOE 3HAUCHHUE MpHU3HaKa K 11 oobekra i;
k—1,2,3...n.

3. pacyeT MaTpUIlbl COCTOSTHUI:

1 n

Crs :_Z|Zrk _Zsk|’ [4]
ni=

rae: r,s—1,2,3 ... W, MaKCUMaJIbHOC 1 MHHUMAJIbHOC 3HaYCHUE TIpu3HaKa K.
0o C, .. C,

C, 0 ... C,

CiJ: .o oo oo oo ’ [5]
C C 0

wl w2

rae: Cij — pacCTosTHEE MEX/Ty DJIEMEHTaMH | H |.
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4. ICUHCIIEHHBIC PACCTOSHUS pa30UBAIOTCS HA KJIACTEPHI 11O 3apaHee YCTAaHOBICHHBIM
WHTEpBajIaM, 3aTeM Ka)XJIOMY BBIIEICHHOMY KJIacCy MPHUCBAMBACTCS CIOBHBIM 3HAK,
TakKUM 00pa3oM, MOJy4yaeTcs MpeoOpa3oBaHHAs TaOIMIA, KOTOpas Ha3bIBACTCA

KHEYMOpsAI0YeHHas [uarpaMMa YeKaHOBCKOTO»:

HoMepa
1 2 ... w
00vexmos
1 x
, 6
2 ... X . [6]
W X ... ... X

IJie: X — HAUMEHBIIIee YHCICHHOE PACCTOSHUE;
0 — OoutblIee YMCIIEHHOE PACCTOSTHHE;

[] - HauOoJbIIEE pacCTodgHue, T.C. mapa CAUHUILL Hauoboee pasHAIINUXCA MCKIY co001.
5. meperpynnupoBka, Tabauna «yrnopsioueHHas quarpamma YekaHOBCKOToy:

HoMepa
w ... 2
00veKmos
1 x X
W X X
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B pamkax cerMeHTanmuM MeTOAOM NPO0 M OIMOOK JOCTATOYHO YACTO
HCIOJIb3YeTCH TeOpUsl HeYeTKHUX MHOKeCTB. MartemaTuueckasi Teopusi HEUETKUX
MHOECTB, TnpenjoxkenHass Jl.3age Oosnee deTBepTHM BEKa Has3aj, [O3BOJISET
OMKCHIBATh HEUYETKUE TOHATHUS W 3HAHUS, ONEPUPOBATH ATUMHU 3HAHUAMH U JIeNIaTh
HEYETKHE BBIBOJbI. DKCIIEPUMEHTAIBLHO MMOKAa3aHO, YTO HEYETKOE YIpaBJICHUE J1aeT
Jy4dliue pe3ynbTarbl. HeweTkas Jioruka, Ha KOTOPOM OCHOBAaHO HEYETKOE
yhOpaBiieHHe, OMMKe MO AyXy K 4YeJIOBEUECKOMY MBIIUICHUI0O U €CTECTBEHHBIM
A3bIKaM, YeM TPAJIUIMOHHBIC JIOTUYECKHUE CUCTEMBbI. HedeTkast JIoruka, B OCHOBHOM,
obOecrieunBaeT d(PQPEeKTUBHBIC CPEACTBA OTOOPKEHHS HEOMPEICICHHOCTEH U
HETOYHOCTEH peasibHOro Mupa. Hanuune maTeMaTUdeCKuX CpPENICTB OTPaAXKEHUS
HEYETKOCTH HCXOTHON WH(OpPMAIMU TMO3BOJSET MOCTPOUTH MOJIEIb, aJCKBATHYIO
pEaNbHOCTH.

Heuetkas noruka 310 Habop cranmaptHoil (byneBoii) nToruku, Kotopas Oblia
pacimpena 10 o0padOTKU MOHATUN YaCTUYHOM MpaBAbl — 3HAYCHUS MPABIbI MEXKIY
“MOHOCTBbI0 UCTUHHBIN® M “TOJHOCTBHIO JIOKHBIN . HazBaHue mpeamnoJiaraet, 4To
JIOTUKA OMNEpUpyeT NPHUOIU3UTEIBHBIMU PACCYXKICHUSIMU. BaKHOCTh HEYETKOM
JIOTUKH COCTOUT B TOM, UYTO YEJIOBEUECKHUE PACCYKICHHUS W OCOOCHHO 31paBblif
CMBICII HOCST NMPUOIM3UTENBHBIN XapakTep. [Ipennoxennsiit moaxon JI. 3ane cBs3an
C BBEJICHHEM TaK Ha3bIBAEMbIX JIMHIBUCTHUYECKUX MEPEMEHHBIX, OMUCHIBAIOIINX
HETOYHOE (HEUETKOE) OTpaKeHHE YEJIOBEKOM OKpYy:karoiiero mupa. st Toro aroosnl
JIMHTBUCTUYECKUE TEPEMEHHBIE CTAJIM  TOJHONPABHBIMU  MaTeMaTHYECKUMU
00beKTaMH, MOTPEOOBATIOCH PACIIMPUTH OJHO W3 0a30BBIX MOHSITUNH MAaTEeMaTUKH -
MOHATUE MHOXECTBA. /{151 3TOro ObUIO BBEAEHO ONPEEICHUE HEYETKOTO MHOKECTBA
U pa3paboTaHa TEOpUsS HEUYETKUX MHOXKECTB, BKJIIOUMBIIAS B Ce0sl OOBIYHBIC
MHOJKECTBA KaK YACTHBIN CITy4aid.

Kareropust He4eTKOCTH U CBS3aHHBIE C HEW MOJEIH U METO/Ibl OUE€Hb BAXKHBI C
MHUPOBO33PEHYECKON TOUKHU 3PEHUS, MOCKOJIBKY C MX IMOSIBIICHHEM CTAJI0 BO3MOMXHO
MOJIBEPraTh KOJWYECTBEHHOMY aHAIN3y TE SBJICHHS, KOTOpPbIE paHbIlIe JHUOO MOTIIU
OBITh YYTEHBI TOJIHBKO HAa KAaY€CTBEHHOM YPOBHE, JIMOO TpeOOBaM HCIOIH30BAHUS
BeCbMa rpyObIX MOJICIIEH.

CymHOCTh TEOpHMHM HEYETKUX MHOMKECTB 3aKIIOYAeTCs B OMNPEICIICHUU
GyHKIUY MPUHAJICKHOCTH M OTepaliiii HaJl HEYETKUMU MHOXXECTBAMH, a TaKXKe B
pa3paboTKe METOJIOB PEIICHUS PA3IMYHBIX TPOOIIEM.

[TonsiTHE  HEYETKOrO  MHOXECTBAa - ATa  IMOMbITKA  MaTeMaTUYECKOU
dbopmanuzanuu HeueTKoNn MHGOPMAILUU SISl TOCTPOEHUS MaTeMaTUHYECKUX MOJIENCH.
B ocHOBe 3TOro MOHATHUS JEKUT MPEACTABICHUE O TOM, YTO COCTABJISIOLIME JAHHOE
MHOKECTBO 3JIEMEHTBI, O00Jajarolire OOIIMM CBOMCTBOM, MOTYT oOJajaTh 3TUM
CBOMCTBOM B Pa3IMYHOM CTENEHU M, CJICIOBATEJIbHO, MPUHAMICKATh K JTAHHOMY
MHOXECTBY C pa3IMUYHON cTeneHblo. [Ipu TakoM MoaXojie BBICKA3bIBAaHUS THIIA
“TaKOM-TO 3JIEMEHT NPUHAJIEKUT JAHHOMY MHOKECTBY  TEPSIOT CMBICI, IOCKOJIBKY
HEOOXOIMMO YyKa3aTh ‘“HACKOJBKO CHJIBHO WM C KaKOW CTENEHBIO KOHKPETHBIM
AJIEMEHT YAOBJIETBOPSIET CBOMCTBAM JAHHOIO MHOKeCTBa. [10]

HeueTkoe MHOXECTBO — H000€ MHOXKECTBO, KOTOPOE IO3BOJISET YJIeHAM
MHO’KECTBa UMETh Pa3JInuHbI€ CTEIICHU MPUHAJIC)KHOCTH B nuHTepBase [0,1].
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_

Heuetkum MmuOXecTBOM (fuzzy set) A Ha YHHUBEpPCAIIBHOM MHO)kecTBe U

HasbiBaeTcsi coBokymuocth map (#AMY) rpe #a™ - cremens npumammexHOCTH
aneMeHTa UsU K HEYeTKOMY MHOKecTBy ». CTemeHb IPHHAIIEKHOCTH - 9TO YHCIIO
u3 nuamnaszona [0, 1]. YeM Bblle cTeneHb MPUHAMAJIEKHOCTH, TEM B OOJBIIEH MEpon
AJIEMEHT YHHUBEPCAIBHOIO MHOJKECTBA COOTBETCTBYET CBOMCTBAM HEUYETKOIO
MHOJKECTBA. []

Qyuxyuen npunaonexchocmu (membership function) HazwsiBaeTcs (yHKIHS,
KOTOpast MO3BOJISIET BBIYUCIUTD CTENEHb MPUHAJJIEKHOCTH MPOU3BOJIBHOIO JIEMEHTA
YHHMBEPCAJIBbHOIO MHOKECTBA K HEYETKOMY MHOXECTBY.

Ecin yHUBepcaqbHOE MHOXECTBO COCTOMT U3 KOHEYHOI'O KOJUYECTBA

smeMenToB  ©-M142--Hkl  Torma HEYeTKOEe MHOMKECTBO A3alMCHIBAETCS B BHUJIE
ok
A= Topea )y
i=1 . B cinysae mHenpepbiBHOro MmHOXecTBa U  HCHOJB3YIOT TaKOE
A= a0
oOo3Hauenne VY

[Ipumeyanue: 3HaKU Zy I B 3THX (opMysax O3HAYAIOT COBOKYITHOCTH Iap
#A(U)H u.

KopoTko ocTaHOBHMCS Ha HOHSATHUM JIMHIBUCTUYECKOW IepeMeHHOM. He
B/IaBasiCb B TOHKOCTH, €€ MOXHO OIPEJACIUTh Kak IEPEeMEHHYIO, 3HAYCHUSIMU
(TepMaMu) KOTOPOU SABJISIIOTCS HE YMCIIA, & CIIOBA WM MPEIJIOKEHUSI €CTECTBEHHOTO
(unu popmanbHOTO) s3bIKA

Kaxagomy  TepMy  JIMHTBUCTHYECKOW  MEPEMEHHOW  COOTBETCTBYET
OTIPEJICTICHHOE HEYETKOE MHOYKECTBO CO CBOEH (hyHKIIMEH MPUHAIJIC)KHOCTH, KOTOpas
OIMKCHIBAET COBMECTUMOCTD ATOTO T€PMa C PA3TUUYHBIMU YUCIOBBIMU 3HAYCHUSIMHU.

Jluneeucmuueckoti nepemennoti (linguistic variable) Ha3bpIBaeTCs TIepeMeHHas,
3HAUYCHUSAMH KOTOpPOW MOTYT OBITh CJIOBA HJIM CJIOBOCOYETAHUS HEKOTOPOIO
€CTECTBEHHOTO MJIM UCKYCCTBEHHOTIO SI3bIKA.

Tepm—MmHOKkecTBOM (term set) Ha3bIBACTCS MHOXECTBO BCEX BO3MOXKHBIX
3HAYEHHUU JIMHTBUCTUYECKON NTEPEMEHHOM.

Tepmom (term) Ha3bIBaeTCs JIIOOOW SJIEMEHT TepM—MHOXecTBa. B Teopuu
HEUETKMX MHOXECTB TepM (opMann3yeTcsi HEYETKUM MHOXKECTBOM C IOMOIIBIO
(GyHKUMY TPUHAAIIEKHOCTH.

CBoOlCTBa HEUETKUX MHOKECTB

Bbicomoti HEYeTKOTO0 MHOXKECTBA A HAa3hIBAETCS BEPXHAS TIPaAHUIA €ro

hgt(&) = sup pa (u)
GyHKIUA TIPUHAJICKHOCTH: el . g IUCKPETHOTO YHHBEPCAIBHOTO

MHOKECTBA CYNPEMYM CTAaHOBUTCS MaKCUMYMOM, a 3HAYUT BBICOTOM HEUETKOTO
MHOKECTBa OYJIET MaKCUMYM CTEMEHEN TPUHAIIICKHOCTH €T0 SJIEMEHTOB

HeueTkoe MHOXKECTBO A HAa3BIBAETCS HOPMAbHLIM, €CIIA €r0 BBICOTA PaBHA
enuHMIe. HedeTkme MHOXKECTBa HE SBJISIONIMECS HOPMAJIbHBIMA HAa3bIBAIOTCS
cyonopmanvuvimu. Hopmanuzayus - npeoOpa3oBaHue CyOHOPMaJIbHOTO HEYETKOTO

A= nurm[ﬁ'j g () = L{Uj wu el

MHOKECTBA A' B HOPMAJIBHOE A OIPEAEIISIETCs TaK: hgt(A")
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KayecTBE IpHMepa Ha pUC. | Moka3aHa HOPMAalM3aldsl HEYETKOTO MHOXKECTBA A C
. pall)=s —————
(yHKUHEW NPUHAIIIEKHOCTH T+(10 - )~

Hocumenem HEYETKOTO MHOXECTBA  HA3bIBACTCS UYETKOE IOJMHOKECTBO

YHHBEPCAJIbHOTO MHOXKECTBA , 3JEMEHTHl KOTOPOTO MMEIOT HEHYJIEBBIE CTETICHH

IPUHAIICKHOCTH: supp(A) = {u s () > O},

HeuyeTkoe MHOXKECTBO HAa3bIBACTCS 71)CMbIM, €CIIA €r0 HOCHUTENb SIBIISICTCS
IIYCTHIM MHOYKECTBOM.

AOopom HEYETKOT0O MHOXECTBA A HAa3bIBAETCS YETKOE ITOJMHOKECTBO
YHHUBEPCAILHOIO  MHOJKECTBA U,  DIIEMEHTBI ~ KOTOPOTO  HMEIOT  CTEIEHH

NPUHAIICKHOCTH pPaBHBIE EIMHUIE: core(A) = furwalu) =1} SImpo CcyOHOPMAaIBHOTO
HEYETKOT'O0 MHOKECTBA IyCTOE.

Crnenyroliee OMpeNeNCHHUE:  w-CeYeHuem (Ul MHOHNCECmEOM  uw-YPOBHSI)
HEYETKOTO MHOJKECTBA A HA3BIBACTCS YETKOEC IMOJMHOMKECTBO YHHBEPCATBHOTO
MHO>KECTBA , 3JIEMEHTBI KOTOPOTO0 UMEIOT CTETICHH MPUHAIC)KHOCTH OOJBIINE WIIH
paBHBIC n: o~ UkaW2o) oel,1], 3nauenue o Ha3BIBAIOT a-yposHem. Hocutenb
(SIIp0) MOXKHO paccMaTpuBaTh KaK CEUEHHUE HEYETKOTO MHOXKECTBA Ha HYJIEBOM
(€eIMHUYHOM) z-ypOBHE.

Heuetkoe MHO>KECTBO A Ha3bIBACTCS 8bINYKIILIM €CIIN:
pafug + (- Auz )z min fua (u)matuz)) upuz €U 2 e P, AnprepmaTusHOe ompenenenue:
HEYETKOE MHOXECTBO OYAET 6bINYKIbIM, €CIIH BCE €ro «-CEYCHHS - BBIMYKJIbIE
MHOecTBa. Ha puc. 14 npuBeneHbl npuMepsl BBIITYKIOIO M HEBBIITYKJIOTO HEYETKUX
MHO’KECTB.

Hag HedyeTkMMHM MHOKECTBaMU MO>KHO IMPOU3BOJIUTH Pa3jiMyHbIE OIEpalui,
IpU STOM HEOOXOIWMO OIpeNelnTh MX TakK, 4yTOObl B YAaCTHOM Ciyd4ae, KOrjaa
HEYETKOE MHOXKECTBO SBIIACTCS YETKUM (OOBIYHBIM), 3TH OMEpaIllUU TEPEXOIUIN B
OOBIYHBIC OTEpAllMd TEOPHUH MHOXECTB, TO €CTb ONepaluyd HaJd HEYCTKUMHU
MHO>KECTBAMHU JIOJKHBI 0000IIATh COOTBETCTBYIOLIME OINEpaluy Hajl OOBIYHBIMU
MHOXecTBaMu. IIpu 3TOoM 00001IeHHEe MOKET OBITh PEeaTu30BaHO Pa3IUYHBIMU
criocobamu, M3-3a 4ero Kakou-aubo omneparuu HaJl OOBIYHBIMU MHOKECTBAMU MOXKET
COOTBETCTBOBATH HECKOJIBKO OTIEPAllMii B TEOPHH HEYETKUX MHOKECTB.

®daz3udukaims - CONMOCTABICHHE MHOXECTBA 3HAUYCHUM X €€ (QyHKIuu
MPUHAIICKHOCTH M(X), T.e. TIEpEeBOJl 3HAUYCHUN X B He4eTKui ¢dopmar (rmpumep ¢
TEPMUHOM MOJIOJION).

Hedazsuduxamuss - mnporecc, oOpaTHbI (Da33udukanmy, Ha3bIBaCTCH
npoueaypa npeoOpa3zoBaHusi HEYETKOTO MHOXKECTBA B UETKOE YHUCIIO.

B Teopun HeueTKMX MHOXECTB mpoueaypa nedaszzuduxanuu aHagoru4yHa
HAXOXKJICHUS XapaKTEPUCTUK TOJOXKEHHUsI (MAaTeMaTUYeCKOTO OXKUIAHUs, MOJIBI,
MEIMaHbl) CIyYalHBIX BEIMYMH B TEOPUU BEPOSATHOCTU. Takue omepanuud U
MO3BOJIMJIM B KAaueCTBE NPUKIATHOW (YHKIUU HCIONH30BAaTh TEOPUI0 HEYETKHX
MHO>KECTB JJIs CITy4aeB CETMEHTHUPOBAHUSI.

WuTepecHble  pe3ynbTaThl  CETMEHTHUPOBAaHUS  JAaeT  HCIOJIb30BaHHE
camoopranusyromuxcs kapT (Self-Organizing Maps, SOM).
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Cetn, Ha3piBacMble KapTaMu KOXOHEHa, - 3TO OJHA W3 Pa3HOBUIAHOCTEMN
HEHPOHHBIX CETEH, OJAHAKO OHU MPUHLMUIIMAIBLHO OTJIMYAKOTCA OT PACCMOTPEHHBIX
BBIIIIE, TTOCKOJIBKY HCIIOJIB3YIOT HEKOHTpoIupyeMoe ooyuenue. Hamomuaum, 9to npu
TakoM OOy4YeHHHM OOydYarollee MHOKECTBO COCTOMT JHIIb W3 3HAYCHHM BXOJHBIX
NEPEeMEHHBIX, B TIpolecce OOy4YeHUsI HET CpPaBHUBAHUSA BBIXOJOB HEUPOHOB C
ATAJIOHHBIMU 3HAYEHUAMH. MOXHO CKa3aTb, YTO Takas CETb YUYWUTCA MOHHUMATH
CTPYKTYypy AaHHbIX. Unes cetn KoxoneHna npuHaanexut GuHCKOMY yueHOMY ToHBO
Koxoneny (1982 rom). OcHOBHOM TpUHIIMI paOOThl CETEe - BBEJIEHUE B MPABUIIO
oOydeHus HelipoHa MH(OPMAIMU OTHOCUTENILHO €r0 pacnoliokeHus. B ocHoBe ujen
cetu KoOXOHEHa JIEKUT aHAJOTHS CO CBOWCTBAaMHU 4esoBedueckoro mosra. Kopa
rOJIOBHOTO MO3ra 4YeJoBeKa IMPEACTABISIET COOOW IUIOCKMM JIMCT U CBEpHYTa
cKIagKkaMu. Takum oOpa3oM, MOKHO CKa3aTh, YTO OHA OOJaJaeT OINpeeICHHBIMU
TOTIOJIOTUYECKUMH CBOMCTBaMU (y4acTKH, OTBETCTBEHHBIE 3a OJIM3KHUE YACTH TeTa,
INPUMBIKAIOT IPYT K APYTYy M BCEe M300paKEHUE YEIOBEUECKOro Tejla OTOOpaykaercs
Ha 3TY ABYMEPHYIO IOBEPXHOCTH). 3a/1auu, periaeMble npu nomoinu kapt Koxonena

Camoopranusyronmecs KapTbl MOTYT HMCIIOJb30BAaThCA I PELICHUS TaKUX
3aJ1ay, Kak MOJEJIIMPOBAaHUE, TPOTHO3UPOBAHUE, TOMCK 3aKOHOMEPHOCTEN B OOJIBIINX
MaccuBax JaHHBIX, BBISBJIEHUE HAOOPOB HE3aBUCHUMBIX IPU3HAKOB M C)KaTHE
uHpopmanuu. Haubonee pacnpocTpaneHHoe mnpuMmeHeHue cered KoxoHeHa -
pelieHue 3a7a4n Kiaccupukauuu 0e3 yuurens, T.e. kiacrepuzanuu. Hanomaum, 4To
Py TaKOW TOCTAHOBKE 3aJaud HaM JlaH HaboOp OOBEKTOB, KAKIOMY U3 KOTOPBIX
COIIOCTABJIEHA CTPOKa TaONUIIbI (BEKTOp 3HaYeHUH mpu3HakoB). Tpelyercs pa3OuTh
UCXOJAHOE€ MHOYKECTBO Ha KJAacChl, T.e. A KaXIOro OOBEKTa HAaWTU KJacc, K
KOTOpOMY OH TMpHUHAIICKUT. B pesynbrare mnoiydeHuss HOBOM HHGOpMAIMH O
KJIaccax BO3MOKHA KOPPEKIIMSI CYIIECTBYIONIUX MPAaBUII KJlacCU(DUKAIu 00bEKTOB.

Bot aBa u3 pacnpocrtpaHeHHbIX npuMeHeHn KapT KoxoHeHa: pa3BenouHbIH
aHalW3 JIaHHBIX W OOHApYy’>KEHHWE HOBBIX SIBJICHUU. Pa3BenoyHbId aHaIW3 JAHHBIX.
Cerp KoxoHeHa cmocoOHa pacrmo3HaBaTh KiacTepbl B JIAaHHBIX, a TaKkKe
yCTaHaBJIMBATh OJM30CTh KiaccoB. TakuM 00pa3om, MOJb30BaTENb MOKET YIYUIIHTh
CBO€ TOHUMAHUE CTPYKTYpPhl JAHHBIX, 4YTOOBI 3aTEM YTOYHUTHh HEUPOCETEBYIO
Mozelb. Eciu B JaHHBIX pacnio3HaHbl KJIACChl, TO UX MOKHO 0003HAYUTh, MTOCIIE YErO
CeTh CMOXKET pemaTh 3aaun kinaccupukanuu. Cetn KoxoHeHa MOKHO UCTIOIb30BATh
U B T€X 3aJlayax KiIacCU(pUKALMM, e KIACChl YXKE 3aJlaHbl, - TOrAa NPEeUMYIIECTBO
OyZeT B TOM, YTO CE€Thb CMOXET BBISIBUTH CXOJACTBO MEXKIY Pa3IMYHBIMHU KIIACCAMH.
Oo6napyxenue HOBbIX sBieHuil. Cerb KoxoHeHa pacro3HaeT KiacTepbl B
OoOy4YaronIMX JaHHBIX W OTHOCHUT BCE JIaHHBIE K T€M WM WHBIM KjacTepam. Eciu
[OCJie 3TOrO CeTh BCTPETUTCS C HAOOPOM MJAHHBIX, HEMOXOXMM HHU Ha OJUH M3
M3BECTHBIX 00pa3IoB, TO OHA HE CMOXKET KJIACCH(PHUIIMPOBATH TaKOH HAOOp U TeM
cambIM BBISIBUT ero HoBu3HYy. OOyuenue cetu Koxonena. Cers Koxonena, B oTnuune
OT MHOTOCJIOMHON HEWpPOHHOW CeTH, OYeHb MPOCTA; OHA MPEACTaBIsSET CO0O0M JBa
CJOsi: BXOJHOM M BBIXOJHOW. Ee Takke Ha3bpIBalOT CaMOOPIraHU3YIOLIEU KapTOMu.
DJIEMEHTBl KapThl pAaCIOJAraroTcsi B HEKOTOPOM MPOCTPAHCTBE, Kak IIPaBUIIO,
nsymepHoMm. Cerp  KoxoHena  oOyuyaercs  METOAOM  IOCJEAOBATENIbHBIX
npubmmkeHui. B nporiecce 00yueHust TaKMX ceTei Ha BXOJIbI MOJAIOTCS TaHHBIE, HO
CETh NPHU OTOM IOJACTPAMBAECTCA HE IMOJ OSTAIOHHOE 3HAYEHUE BBIXOJA, a IOA
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3aKOHOMEPHOCTH BO BXOJIHBIX JaHHbIX. HaumHaercs oOyueHue ¢ BBIOPaHHOTO
cCllydualHbIM  00pa3oM  BBIXOJHOTO  paclojiiokeHuss  IeHTpoB.B  mporuecce
MOCJIEIOBATEIBHOM MOJAaYM HAa BXOJ CETH OOYyYarollUX IMPUMEPOB ONpEAeIseTcs
Haubosee CXOXUU HEHpOH (TOT, y KOTOPOrO CKAIAPHOE IMPOU3BEACHHE BECOB U
MIOJTAHHOTO Ha BXOJ BEKTOPAa MUHIMAJIBHO). DTOT HEHPOH OOBSBIISICTCS MOOEAUTEIEM
U SIBJISIETCS LIEHTPOM IPH MOJCTPOIIKE BECOB Y COCETHUX HEHMpOHOB. Takoe mpaBuio
oOyueHusi mpeArnojaraeT '"copeBHOBaTeNbHOE" OOyueHHE C YYETOM pacCTOSHUS
HEeHpoHOB OT "HeWpona-moOeautena'. OOyueHHe NpU 3TOM 3aKIIOYAETCS HE B
MUHUMH3AIMU OIIMOKKA, a B TMOJCTPOMKE BeCOB (BHYTPEHHHX IapamMeTpOB
HEHPOHHOM CEeTH) AJi1 HAauOOJIBIIErO COBMAJACHUS C BXOJIHBIMU JTaHHBIMU. OCHOBHOM
uTepaloHHbli anroputM KoxoHeHa mocneoBaTeNbHO MPOXOAUT Psij d3IO0X, Ha
KOKJIO0M M3 KOTOpBIX 0OpabaThiBaeTCsl OJUH MpUMEP U3 00ydyaromei BBIOOPKH.
BxoaHble CUTHANBI MOCJEIOBATEIBLHO MPEABSBISIIOTCS CETH, MPU STOM >KEJIacMble
BBIXOJIHbIE CUTHaJIbI He omnpeaenstorcs. [locie mpeapsaBieHuss JOCTATOYHOTO YUCIIA
BXOJIHBIX BEKTOPOB CHHANTUYECKHE BECAa CETH CTAHOBSTCSA CIIOCOOHBI OIPEAEIIUTH
Kiactepbl. Beca opraHusyloTcss Tak, YTO TOMOJIOTHYECKH OJIM3KUE  Y3JIbI
YYBCTBUTEIBHBI K TTOXOKMM BXOJHBIM CHTHajlaM. B pe3ynbrare paboThl anropurMa
LEHTpP KJIacTepa YCTAHABIIMBAETCS B ONPENEICHHON MO3UINH, YIO0BIECTBOPUTEIbHBIM
0o0pa3oM KJIacTEepHU3YIOIIeH NpUMEpPBbI, HJII KOTOPBIX JaHHBIA HEUPOH SIBISETCS
"mobequreneM". B pesynpraTe OOydeHHsS CETH HEOOXOIMMO OMNPEACIUTh MEPY
COCEJCTBA HEHPOHOB, T.€. OKPECTHOCTh HeWpoHa-moOeaurens. OKpecTHOCTh
IpeJICTaBIsIET COOON HECKOJIBKO HEHPOHOB, KOTOPHIE OKPYKAIOT HEUPOH-TI0OEIUTEND
[39]. CHauana K OKpPECTHOCTH NPHHAJICKHUT OOJBIIOE YHCIO HEHPOHOB, Jajiee ee
pa3Mmep mnocreneHHo ymeHsinaercs. Cetb hOpMHUPYET TOMOJIOTUYECKYIO CTPYKTYPY, B
KOTOPOH MOX0XKKE MPUMEPhbI 00pa3yroT TPYMIbI IPUMEPOB, OJU3KO HAXOJSIIUECS HA
Tomnojiornueckor kapte. [loaydeHHyr0 KapTy MOXHO HCIIOJIb30BaTh KaK CPEACTBO
BU3YyallM3allMM TpU aHaIW3€ JaHHbIX. B pesynprare oOyuenus kapra KoxoHeHa
KJIacCU(pUIMPYET BXOIHBIC MPUMEPHI HAa KIAcTephbl (TPYIIIBI CXOXKHUX MPUMEPOB) U
BU3YaJIbHO OTOOpPa)KaeT MHOTOMEPHBIE BXOJHbBIE JaHHBIE HA IMJIOCKOCTH HEWPOHOB.
VYHUKaAJIBHOCTh METOJIa CaMOOPTaHU3YIOMIMXCA KapT COCTOMT B MpeoOpa3oBaHHUM N-
MEpPHOr0 MPOCTPAHCTBa B JByXMepHOe. [I[puMeHeHrne TByXMEpPHBIX CETOK CBS3aHO C
TEM, 4YTO CYIIECTBYET MpobdiieMa OTOOpaKEHHUS NPOCTPAHCTBEHHBIX CTPYKTYP
OonpuIeil pasmepHOcTU. MMes Takoe MpEeACTaBICHHE JIaHHBIX, MOXHO BHU3yaJIbHO
OTIPEJICIUTh HAJTUYHNE WU OTCYTCTBUE B3aUMOCBSI3M BO BXOJHBIX JaHHBIX. HelpoHbI
kapThl KoxoHeHa pacmoniaratoT B BHJE JBYXMEPHON MAaTpHIIbI, PACKPAIIUBAIOT ITY
MaTpHILy B 3aBUCUMOCTH OT aHAJTM3UPYEMBIX TTapaMETPOB HEHPOHOB.

B Mupe cymecTByOT oO0lmenpu3HAHHbIE METOAMKH  BblIeJeHHS
ncuxorpapuyecknx tunos VALS 1, VALS 2, LOV u apyrue. Cucrema VALS
(Value and Lifestyle — nienHOCTH 1 TUIIBI 00pa3a KU3HH), pa3paboTaHHAas KOMIIAHUEH
SRI International B 1978 1., - pasmenser HacelieHUE HA YETBIPS TPYIIIBI
NOTpeOuTENeH:

e [lorpeOuTenu, KOTOPBIMH PYKOBOAAT MOTpeOHOCTH. OHU TPaTIT ICHBIU B
CBS3M CO CBOMMHU MOTPEOHOCTSAMM, a HE MPEANOYTCHUSIMH. DTO OeAHEHIIne Ciou
HaceleHusi, 0Oe3 oOpazoBanusi  (ClO]a  OTHOCSTCS  THIBl  MOTPEOHUTENECH:
«BBDKUBAIOIINEY, «TEPIICITUBHIEY);
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o [lorpebutenu, KOTOpPBIMH pPyKOBOAST BHemHUE (akTopsl. CoBeprras
MOKYTKY, O3TH JOAU 3a00TATCS O TOM, YTO TOAYMAamOT 00 JTOM JApyTHe
(«yOeKIEHHBIEY, «IIOJIPAKAIOIITUEY, «IIPEYCIICBAIOIIIEY);

e [loTpebuTenu, KOTOpPHIMU PYKOBOJAT BHYTpeHHHE (aktopbl. s Hux,
MpEeXJie BCEro, Ba¥KHbI COOCTBEHHBIE MOTPEOHOCTH U KeNaHUs («MHIUBUIYATUCTHDY,
«PHUCKYIOIINE», COIUATBLHO 03a00UEHHBIEY);

e «HMHTErpupoBaHHBIEY. O™ mOTpeOUTENH  COCTaBISIIOT  CaMylo
MaJIOYHUCIICHHYIO Tpyniy. OHU NPEeICTaBISIOT UHIUBUIYYMOB, KOTOPhIE COUYETAIOT B
ceOe JydllMe KayecTBa ABYX MPEAbIIyIINX IPyH. XOTs UX YKUCIO HEBEJIMKO, JaHHAs
rpymnna MOXKET UTpaTh BaXXHYIO POJIb B KAU€CTBE 3aKOHOAATENECH MO, TpyMIl, Yepe3
KOTOPBIE TIPOXOJISAT BCE YCTIEITHBIC UIEH M TOBAPHI. DTOT CErMEHT OBICTPO PaCTET.

B 1989 r. B cucremy VALS Oblmu BHECEHBI W3MCHEHUS, IPU3BAHHBIC
noJipoOHEee OCBETUTH MOTPEOUTENHCKOE MOBEACHUE, Onarogapst ueMmy Oblja co3/iaHa
HOBasi METO/AMKa ompeneiacHus: ctuwis xxku3Hu — VALS 2. Ee cymHOCTh COCTOWT B
TOM, YTO COTJIACHO OTBETaM Ha BOMNPOCHI AHKEThHl O MHEHHSX PECHOHIICHTOB
HaceJIeHUE MOJIpa3/eisieTcsl Ha TpU 0O0Iue MOTPeOUTENhCKUE TPYINbI, a 3aTeM Ha
BOCEMb THUIIOB.

Jlanee TOKa)KeM CpPAaBHUTEIBHYIO XapaKTEPUCTUKY THUIIOB TOTPEOUTEINECH,

BbIJIEJICHHBIX HA OCHOBE PA3JIMYHBIX METOAMUYECKUX MOIX0A0B B Tabauue 9.6.
Tabnua5.6 -CpaBHuTENbHAS XapaKTEPUCTHKA THIIOJIOTHI MOTpeOuTeNnei

VALS 1 VALS 2 RULS
A b B
ConpoTuBasioummecs — 04U B | BbDKUBaonme - XpOHUYECKH
BeokuBaronime -
3penom BO3pacre, c | Oen-Hbple, CMUpHUBIIMECS U
PYKOBOJCTBYIOTCS
OTrpaHMYEHHBIMU IIaCCUBHBIE. 3arpaTsl Ha
HHCTHHITHBHBIMH BO3MOXKHOCTSIMU MOKYIIKY MPOJIYKTOB MU-TaHUS
NOTpeOHOCTSIMH,  JIOXOJ Ha ’ Yy TIPOAYK ’
HyXjaawoupecs. 3aboTiaTcd O | ofeXabl, 00yBU U NIPEIMETOB
ypoBHe HHUIIEThl, HeBbI-cokoe
CBOEM 3JI0pOBbE, 3a4ac-TyIO | JUIUTEIBHOIO 10JIb30BaHUs
o0Opa3oBaHHe, Ba)XXHEE BCETO
IAcCCUBHBL. DJTO OCTOPOXKHBIE | (MOTpeOU-TeNbCKas
L[eHa, JeJaloT MOKYIKH IS
MOKYTIaTeNH, AKTUBHOCTb) — HUXKE CpeJl-HEro

YIIOBJIETBOPEHUS
HEME/JICHHBIX TTOT-PEOHOCTEH.

NPENOYUTAIONINE  JII0-OMMBbIe
MapKH

ypoBHs. ['maBHOE 71 HUX TIpU
BbIOOpE TOBApOB — LICHA.

TpagunmoHanyucTel -
TepnenuBele — 03a004eHbl | Y OCKICHHbIE — KOHCEPBATOPHL, | MIPEANOYUTAIOT OTEUECTBEHHBIE
6€30I1aCHOCTbI0, JIOXOJ1 | TPUBEPIKEHIIBI TpaguLUsM, | IPOSYKTHI " TOBAapHI,
HU3KUH, HEBBICOKOM | HUYEM HE€ NpHUMeYaTeNbHbl. Y | MOTpeOuTenu MECTHOHN
oOpa3oBaHue, BBICOKMI | HUX  YeTKHe, KOHKpETHbIE, | HeOpEeHIMPO-BaHHOU
MPOIEHT 0e3pabO0THBIX, II€HA | HEMOKOJIeOnMBbIe YyOeX-ACHUS, | TPOTYKIIUH. [Tokymarot
BaXkKHa, XOTAT MOJIyYUTh | OCHOBAaHHbIE HA TPAJULMIX, | MPOIYKTHI MOJEIIEBIe, JTHOOST
rapaHTuu, OCTOPOXKHBIE | BXKHEUIIIUX LIEHHOCTSIX: CEMbS, | pac-TIPOJaKu. [IpoaykTsl
MOKYTIaTENH. 1ep-KOBb, OOIIECTBO, HAIIHS. HNOKYNAalT M0 COOCTBEHHOMY

OIIBITY.
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YOexxaeHHBIE -
TPagULIMOHAIMUCTBHI,

(dopManucThl, HOCTAIBIUYECKU
HaCTPOEHHBIE, J10X07 oT
HU3KOTO 70 CpenHero
oOpa3zoBaHue HU3KOE -
cpenHee, CEMEHHbIE
JIOMAIlIHUE, CPEIHUN U HU3LIUI
MacCOBBIN PBIHOK

Craparoiuecsi — HEYBEpEHHbIE
B cebe, wumyr omoOpeHus
CBOMM NEHCTBUSM, ux
BO3MOXHOCTH OIrpaHHUYCHEI.
[Ipenmounraror CTHJIbHBIE
TOBApPhI, KOTOPBIE TTOKY-TTAIOTCS
JIOAbMHU C OONBIIUM, YeM Y
HHUX MaTCpuraJIbHbBIM
JIOCTAaTKOM.

Crpemsamuecs - MaTepuaibHbIN

ypO-BEHb MO3BOJISET
YIOBJIETBOPUTH Te-KyIIue
NOTPEOHOCTH B €1I€ U OJIEKIIE,
OJIHAaKO Ha MOKYTKY
KayeCTBEHHBIX TOBapoB
MPUXOTUTCS OTKJIa/IbIBATh
cpeacta. CTpeMATcs HaWTH

JIydaiee COOTHO-IICHUE LCHBI U
Ka4dyCCTBaA.

o XbaKAIOLLLE [TpakTHKU — NpakTU4HbI, camo- | OObiBatenn — IlpakTuuHbl u
aMGHIfI)HHOSHI:;IG, OKA3YIIHbIEY, JOCTaTOYHbI,  TPaJULHOHHBI, | CAMOIOC-TaTOYHBI,

SoueHiEl  cober-permmny | CPMCH THPOBAHBI Ha CeMbe. B | opuenTtupyroTcst ckopee Ha
SEZTYCOM’ N— HOJIUTHUKE Takke | yHKIMOHAIBHOCTh  TOBApOB.
KOHKYDHPYIOT MMy COGOi, IpUIEPKUBAIOTCST  KOHcepBa- | KuByt [IPEUMYIIECTBEHHO
HOXOX  OT  cpemHero o TUBHBIX B3MIAJ0B. [IOKynaroT | CErOAHSIIHUM  JIHEM, HE
BBICOKOTO, CICIST 32 MOZOM, TOJIBKO TO, YTO MOXET HMMETb | 3a00TSICh O  3aBTpaLIHEM.
(CBOH  TOBaphl»,  YpOBEH gpaxmqecxy}o win | Craparorcss He OpaThb JIEHBIU B

YHKIMOHAJIbHYIO  II€HHOCTH | JOJT, TPaTUTb HX aKKypaTHO.
?ﬁ;f;mel{m Opocactes B (uHCTpyMeHTHI, pbliOOsOBHBIE | [IokynmatoT — TosbKO — camoe
IPU-HAJUIEKHOCTHU U T.[1.) HE00X0IMMOE.
OcyuiecTBisiome - JIOAd B
[IpeycnieBaromue — | 3penom BO3pacte, | be33aboTHbIe - HE MPUHUMAIOT

MAaTCPUAIUCTLI, JTUACPbI, OYCHb

BBICOKHH J0X0,
BBICOKOOOPa30BaHHBI, TOBApPBI
TOJI’)KHBI 1aBaTh

npeaACTaBJICHUC 00 ycuexe, 3TO
IOCJICIHHUEC MOACIIH,

obecreyeHHbIE W JTOBO-JILHBIE
KU3HBIO. Xoporio o0pa3oBaH-
HBIE JIIOIY, BO3MOKHO HETABHO
BBRINIICJIINEG Ha IIeHCuro. Mx
BKYChl ~ KOHCEpBATHBHBI, B
TOBape OHH IICHAT IMPOYHOCTH,

ydactue B paboTax 1mo aomy, 3a
MOKYIKaMH OTIPABIIAOTCA
HEOXOTHO. B Mapkax ToBapoB
OPUEHTUPYIOTCS HEIUIOXO, XOTS
K pEKlaMe€  OTHOCATCA C
HEKOTOPBIM HEJIOBEPHEM.

POCKOIITHBIE TOBAPHI U IOJIAPKH | (PYHKIIMOHAILHOCTH u | Heckonbko caMOyBepEHHBI.
IICHHOCTb.
WuauBuayanucTel —  SPKO HoBatopsl - »5HepruyHsl u
IIpeycmeBaromue —  JIIOOH
BBIPAKEH-HBIE MOJIHBI SHTY3Wa3Ma. AKTUBHBIC
JIeTaroIme Kapbepy,
WHAWBUAYAIUCTBI, PEUIUTENb- noJpaXkaTel W  MOJHHUKH.
pa3ensoT  MHEHHE  00Jib-
HEIC, HMMITYJIbCUBHEIE, Nyt pa3snooOpaszusi, CKIOHHBI
IIMHCTBA, CTpeMSITCS K
AKCIIEPUMEHTA-TOPHI, K PHCKY, TAHYTCA K
CTaOUITb-HOCTH.
HETIOCTOSTHHBI, MOJIOJIbIe, MHO- HEOOBIYHOMY. AKTHUBHBIE
CKOHIEHTPUPOBAHBI Ha CEMBE,
THe HE COCTOST B Opake, noTpeou-Tenu HMMITOPTHBIX
Kapbepe, 1epkBu. KoHcep-
CTYJIGHTBHl WJIM HAYWHAIOIINE Mapok. C  yJOBOJLCTBUEM
N BaTOPBI. Bri6bupatot
pabotath. Bripa-kaT uei-To . . | TpaTAT JAE€HBIU, COBEPLIAIOT
MPECTHKHBIA TOBAp, KOTOPBIMA
BKYC, 00T JKCTepHU- CITOHTAHHBIC MTOKYTIKH.
HallOMHHAeT  KojuieraM 00
MeHTUpoBaTh. [TokynKku cxoxu IToctrossHHO MOKYHaloT
. ycrnexax BIaJienblia.
C TIOKYIKaMHU Jpy3eit HOBHHKH
brnarononyuneie —  3pensble,
Puckyromme — MOJIOJBIE,
Puckyronme —  crpemsrcs YIOBJIET-BOPEHHBIC
. | TIOJIHBIE SHTY3Ha3Ma,
MOJIYYUTh HEMOCPEACTBEHHBIM MaTepUaIbHBIM TOJIOKE-HUEM.
HMMITYJIbCUBHBI. bonpuryro
OTIBIT. AKTHB-HBIE, 3aboTraTcs 0 ceMbe.
4acTh J10X0Jla HANpaBJISIIOT Ha
ydacTBywome BO BceM. Ha- «OXOTHUKM 3a KayeCTBOMY,

IMpaBJICHBI Ha JINYHOCTB.
Xoporee odpazoBanue. Baxxen
IpOIIECC, a HEe MPOIYKT

IOKYIIKY OJEXKIbI, ITOCEIIECHUE
PECTOPAHOB, KHHOTEATPOB.
beicTpo 3aroparorcst uaeeu, HO
TakK ’ke OBICTPO OXJIaJICBAIOT

CKJIOHHBI K TEMOHCTPATUBHOMY
ctuimo  notpebinenus.  Ecau
BbIOpaJIi MapKy, CTaparoTcs ee
HOKYTIaTh.
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[IpeycneBaromue -
CoumaneHo 03a0oueHHble — | Peanusyrommecs — yCIEIIHBIE,

o0ecrieueHHbIe u
HECYT COLIMANBHYIO | Juaepel B OusHece. Ux peyCIIeBaomHe -
OTBETCTBEHHOCTh.  OTIMYHOE | MOKYIKHU TOBOPST 06 | "PeY )

«OXOTHHUKH 32 TIPECTUKEM.
oOpa3oBaHue, pa3Hble | YTOHUEHHOM BKyCE u

TI'oToBBI IJIaTUTh  JIIOOBIC
BO3paCTHbIE TPYHOIbL. | TATOTEHUU K JOPOTUM
K JEHbI'M 32  COOTBETCTBUE
oHcepBa-TUBHBL. (OCHOBHBIC | MPOJYKTaM BBICIIETO Ka4ecTBa, UMIUDKY VCIEIHOro 4eoBeka
YepThI: POCTOTA U | IpelHa3HauYeH-HbIM TUISt Beayr ZKi’HBHHﬁ 060as )KI/ISHI/I.
OepexKIIMBOCTh. 3a00TATCS 00 | ompeaeneHHOM noTpeou- AllaiTI/IBHLI p 1/1
OKpY>Kalolleu cpene TEJIbCKOM TPYIIIbI LleTeyCTpeMICHHI

HNHTErpUpOBAHHBIE — TEPIIUMBI,
MICUXOJIOTHYECKH 3penble.
Hoxoxn or xopoumero 1o
BBICOKOT0. Pa3Hbie Bo3pacTHbIE

TPYIIIBL. OTinuHOU
oOpa3oBaHue. Paznuunsble
CIoCo0bI CaMOBBIPa)KEHUS.
[IpeanounrtaroT  HEOOBIYHBIE
IpeIMETHI

[IpoBoast  mapamiens  MeXAY TpeMsl  MPHUBEACHHBIMH  THIOJOTHUSMHU
notpeburesneii, Mbl BHAMM, YTO €CTh KaK CXOJICTBA, Tak W paznuuusa. Hamuuue
CXOJ/ICTB MEXJTy BCEMU MOJEISIMA OOBSICHSIETCS TEM, YTO M3HAYAIBHO CYIIECTBOBAJA
omna moxaenb (VALS 1), a 3atem ee MOMONHSIN, TEpeeIbIBAIA, adalTHPOBAINA K
poccmiickoit neiictButenbHOCTH (RULS). A pasnmuuus BO3HHUKAIOT B CBSI3U C
KYJIbTYPHBIMU U3MEHEHUSAMHU OOIIECTBA, «POCTOM» MOTPEOUTEINISL, POCTOM YPOBHS MX
00pa30BaHHOCTH, U3MEHEHUSIMU B MHUpPE, B MOJUTHKE, SJKOHOMHUKE MHOTUX CTpaH U
T.JI.

Tax, Hanpumep, rpymmna noTpeOuTeNe «IpeycrneBarolre» BblIeIeHa BO BCEX
pPacCMOTPEHHBIX METOJMKAaX, M ONpeiesieHa NPaKTHUYECKH OJMHAKOBO. A
«puckyomue» B metoaukax VALS B poccuiickoil THITOJIOTHH COOTBETCTBYIOT
TpyIIe «HOBATOPBI», T.K. OMpPeNeIeHHs UX CX0XKHU (cM. Tabm. 5.6). DTa rpymnmna o4eHb
Ba)KHA JJIs PEATNPUATHH, KOTOPbIE COOMPAIOTCS BBITYCTHTh HOBUHKY Ha PHIHOK, T.K.
UMEHHO OHHU SIBJIIOTCS «JIETYCTaTOpamMi» HOBBIX MPOAYKTOB, YbH MHEHHS MOTOM
pacmpoCTpaHSIOTCS Ha OCTalbHbIE Tpymmbl motpeduteneii. Takum oOpazowm,
BBIJICTICHUE 3TOW TPYIIBI BAXKHO KakK JUIsl MPEANPUATHS, TaK U Ui PhIHKA B IIEJIOM,
TakKe KaK M Ba)XHO NPABWIBLHOE OMpPEIEJICHHE IPOTrpaMMbl COBITa, PEKIaMbI
TOBapOB-HOBHHOK, HAMpaBICHHOE HEMOCPEICTBEHHO HAa HHMX HA JdTare BHEIPEHUS
MPOJIYKTa HA PHIHOK.

OCHOBY CErMEHTHPOBAHHUS COCTaBIIeT pa30HeHHe mNoTpeduTenell Ha
OCMBbICIIEHHBIE Kjacchl. CyIecTByeT MHOXKECTBO TMOAXOAOB K Kiaccu(UKalUu
o0bekToB. Cpeau CyIIECTBYIOUIMX METOJOB JIOCTOMHOE MECTO 3aHHMAaeT
KJIaCTepu3alus KaKk COBOKYIMHOCTh METOJOB U TEXHOJIOTUH BBIJCICHUS OJTHOPOIHBIX
rpynn o0beKkToB. B pe3ynpTaTe NpuUMEHEHHs KIAaCCU(DUUIUPYIOUIUX TMPOLETyp
CO3/Ial0TCS KJIACTEPHI, UITH TPYIIIHI TOX0KHUX OOBEKTOB.

MexnyHapoaHble KOHCAJITHHTOBBIE areHTCTBAa YK€ TIOpsAKa COpoKa JieT
pa3pabaThIBalOT U JAETATH3UPYIOT CIICUATbHBIE CErMEHTAIIMOHHBIE 0a3bl JaHHBIX.
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Kpome VALS nonynspHocte mnpuobpenu reorpaduueckas PRIZM  6a3za,
ncuxorpapudeckue u cMexusie LOV, TGI, Global scan u npoune.

KoHTpoapHBIE BOITPOCHI K TEME:

1. JlaiiTe onpeneneHue CErMEHTUPOBAHUIO PHIHKA.

2. Kaxue kateropuu CErMEHTUPOBAHUS CYIIECTBYIOT U B UEM UX pa3inyus’?

3. UTto Takoe «IepeMEeHHbIE CETMEHTHUPOBAHUS)?

4, B yweM paznuuud  MeXAy  JACAYKTHBHBIM U UHAYKTUBHBIM
CErMEHTUpPOBaHUEM?

5. B uyem pazimuus = MeXay anpUOPHBIM M allOCTEPUOPHBIM
CEerMEHTHPOBaHUEM?

6. Cnemnuduka npUMEeHEHHUs KJIACTEPHOTO aHaIN3a B CETMEHTUPOBAHUU?

7. B uyem o0coOeHHOCTH CETMEHTHPOBAHUS PBIHKA IPOMBIILICHHBIX
noTpeduTenei?

8. KaxoBsI crtocoObI BEIOOpa MEIEBOTO PHIHKA.

9. Kaxk onieHuTb 3¢ (heKTUBHOCTH BEIOPAHHOTO II€JIEBOTO CETMEHTA?

10. Kakue cmocoObl TMO3WIMOHUPOBAHUS TOBAPOB U HKOHOMUYECKHUX
CyOBEKTOB CYIIECTBYIOT?
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