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Novikov Catering ocuoBana B 2006 roay H3BECTHBIM MOCKOBCKUM
pectopatopoM ApkaareM HOBUKOBBIM W BXOAWT B rpyIiy komnaHuit Novikov,
KOTOpO#l mpuHamnexar okoio 50 pecropaHoB B Mockse u Jlonmone. Oduc
Novikov Catering pacnojiockeH B MOCKBE, KOMIAHUSI OPraHU3yeT BBIE3HbBIC
OaHKeThl, (QypIIETHl M KOKTEIIM Ha Pa3IMYHBIX IUIOMAJKax, B oduce U JaoMa y
3aka3uynka. MHOTHe KIMEHThl pecTopaHoB Novikov XOTST BHUIIETh TaKOM ke
CEPBUC U KyXHIO HA COOCTBEHHBIX MEPOIPUSITHSIX.

ExemecsyHass BbIpydyKa KEUTEPUHIOBOM KOMIIAHWM 3aBUCUT OT CE30HA, B
CpeIHeM cocTaBisgeTr oT 5 g0 15 muH. py0. B Mecsll B 3aBUCUMOCTH OT
cezoHa.Novikov Catering umeer coOCTBEHHYIO0 (aOpUKy-KyXHIO M CKJIajd, Ha
NPOU3BOJCTBE U B oduce KoMmmanuu padoraer npumepHo 50 coTpyaHukos. B
00CTy’>KMBaHUM MAacIITa0HbIX MEPONPUITHM y4acTBYET BHEIITATHBIA TEPCOHA:
o(UITMAHTBI, TOBapa, MEHEKEPhI, KOTOPHIE IPOXO/ISAT CTPOTUI KaCTHHT.

Novikov Catering pabortaer B TMpEeMHAIBLHOM IIEHOBOM CErMEHTE H
oOcnyxkuBaeT meponpusTusi no Bce Poccum u 3a rpanuneid. 3HauyuTenbHAsT UX
70Js1  mpoBoguTcs B MOCKBE, TZI€ COCPEIOTOYEHBI KpPYIHBIE KOMIIAHUH,
OM3HECMEHBI, 3JIMTA MOJUTUKH, CIIOPTa U UCKyccTBa. HO KOJIMYECTBO KIMEHTOB B
BEpXHEM IIEHOBOM cermeHTe orpanudeHo. Mpuna Koctuna cuutaer, uTo
KOMITAHUSL JIOJDKHA Pa3BUBATBCS M NPEAJIaraTb HOBBIE YCIYTM [UJIsl CBOEH
ayJIMTOPUH, BEJlb U KIIMEHTaM, IO €€ CJI0BaM, «XOUETCS YEro-TO HOBOT'OY.

PbIHOK BBIE3THOTO PECTOPAHHOTO OOCITY)XKMBAaHWSI Hadall pPa3BUBATHCA B
Poccuu B xonne 1990-x ronos, ceiiuac 3nech paboraer He MeHee 50 KPYIHBIX H
CpPEIHUX WIpOKOB, Oompmass 4yactb B MockBe wu Cankr-IlerepOypre.
KeittepuHroBeie KOMINaHUU OOCIIY’KHMBAIOT TOCYJApPCTBEHHbIE W KOPIOPATHUBHBIE
MEpOTPUATHS, TOP>KECTBEHHbIE MPUEMBI U JIEJIOBbIE BCTPEUM, YACTHBIE COOBITHS

(cBaabOBl, THU poXxkACHUS U t00usen). KilmeHThl 3aKa3bIBatOT Mpa3IHUKU Y ceOsl B
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3aropoJHBIX OMaX, OPTAaHU3YIOT JIEIOBBIE 3aBTPaKu B 0ucax, IPOBOIST MPUEMBI
BO JBoplax u napkax. CtangapTHbie JUisl KeUTepruHTa (popMaThl 00CTyKUBAHUS —
OaHKeT ¢ mocaJKol rocre, QypiieT U KOKTEisib, HA KOTOPOM MOJAI0TCSI HATUTKU
U JIETKHE 3aKYCKHU.

B Novikov Catering cpennuidi d4exk npu OaHKETHOM OOCITYKMBaHUU
COCTaBJsieT mpuUMepHO 6,5 ThIC. py0. Ha ogHOTO uyenoBeka. CtouMocTh (ypiieTa
JUTISL OJTHOTO TOCTS 000iIeTCsl OKOJIO 3,5 ThIC. pyO., & KOKTEHISI — OKOJIO 2,5 THIC.
py6. CpenHee KOJIMYECTBO TOCTeM Ha OaHKeTax, KOTopble 00ciyx)uBaeT Novikov
Catering,— 150-300 yenoBek. DypiieTsl U KOKTEHIN MOTYT OBITH pacCUUTAHBI
6omnee ueM Ha 1 ThIC. TOocTed. B cpennem xe miist MOCKBBI CTOMMOCTH OaHKETa Ha
OJIHOTO ToCTsl cocTaBisieT 3—4,5 ThIC. py0., pypiiera — OT 2 ThIC. pyO., KOKTEHISA
— ot 1,5 ThIC. py0. B pernonax meHsl 3a4acTyro ropasio HUXKeE.

KeiitepuHroBele KOMMNaHUW KOHKYPUPYIOT 3a CUET HOBBIX OO/,
MHTEPECHOW M OpPWUTMHAIIBHOW MOJAa4u €bl, MpeularatoT TEeMaTH4YECKOe
oopMJIEHUE U CEPBUPOBKY, OpPUTHHAIBHYIO (opmy oduimantoB. [lo mMHeHUIO
KoctuHoit, mpeMuanbHblii KEUTEPUHT OTIINYAET HE TOJIBKO YPOBEHb CEpPBHCA, HO U
BBICOKasi KyXHs. Bple3nHoe 00CiIyXKuBaHHE MMEET CBOIO CHENU(UKY, TaeKO He
BCE TOBapa, NMPOCJIABUBIIKECS B CTAI[MOHAPHBIX PECTOpaHax, MOTYT paboTaTh B
KEUTEPUHTe. A BOCIPOM3BECTH BBICOKYIO KyXHIO Ha BBIE3JIE€ — «BBICIIMHI
MATIOTAX.

Novikov Catering (kak u pecropansl rpynnel Novikov) mpemnaraer
pa3HOOOpa3Hyl0 EBPOINEHCKYI0, PYCCKYIO, SIOHCKYIO WJIM aBTOPCKYIO KYXHIO,
MEpONPHUATUS YaCTO 3aKa3bIBAIOT ITOCTOSIHHBIE TOCTH PECTOPAHOB ApKaaus
HoBukoBa. Brnaaenbiibi W PyKOBOAUTEINM KOMIAHUW CTAHOBSITCA YAaCTHBIMHU
knuentamu Novikov Catering, a ©X KOMIIAaHUM — KOPIOPATUBHBIMU 3aKa3uUKaMHU.
[Tomumo kopropaTtuBHbIX Meponpusthii Novikov Catering mpUHMMAaeT 4YacTHBIC
3aKa3bl.

KeilTepuHroBsle KOMIAHUU, YCHOEIIHO padOTaloIMe B MNPEeMUATBLHOM
CEerMEHTe, MOKHO MEpPEecUuTarh Mo MajbliaM, a IieJieBasi ayJuTOpus B OCHOBHOM

nozaenena Mexay Novikov Catering u OnmkailliiM KOHKYpEHTOM — «Bple3iHoi



Tpane3oit kade ,,[lymkun‘ pectopannoro noma Anapes Jlemnoca. Pectopanubiii
nom Jlennoca npeAnoyuTaroT Te, KTO 00JIbIle OpPUEHTUPOBAH HA PYCCKYIO KYXHIO,
a mo0uTenu 0osiee pa3HOCTOPOHHEHN KyXHU yalle CTaHOBSTCS kireHTamu Novikov
Catering. Emie Heckonpbko HEOOJBIINX KOMITAHWM, pabOTAIOMUX B MPEMHAIBHOM
CETMEHTE, HMCIOT OYCeHb Y3KOE, HHIICBOC ITO3UIIMOHUPOBAHUE, HAIpUMeEp,
CHEHUAIU3UPYIOTCA HAa MOPEIPOAYKTaX.

Novikov Catering npoBoguT B roa okono 300 BBIE3IHBIX MEpPOIPUSITHIA,
npumepHo 70% wu3 HUX 3aKa3blBalOT yYacTHele Jjuna, 30% — KoOMIaHUM.
Pacnipenenenne 3aBUCHT OT C€30HA, HANpPUMEpP, B JIEKaOpe J0Js KOPIOPATUBOB
BbIle. Jlerom OOJBIIMHCTBO MEpPONPUITHM YacTHBIC: CBaAbObI, OapOeKio u
Mpa3HUKHA Ha OTKPBITOM BO3TyXe.

B 6a3e nmocTosSHHBIX KIMEHTOB KOMIIaHHH Oosiee 3 Thic. agpecoB. Okomo 30
koMmnaHui umerot ¢ Novikov Catering J0JroCpoyYHbIE TOTOBOPHI U MOJB3YIOTCS €€
yCIyraMu Kak MHUHHUMYM TPHU-YETBIpe paza B roja. J|isi MOCTOSHHBIX KIWEHTOB
JEHCTBYET MporpaMma CKuJoK U 00HycoB. 40% 3aka30B B KOMIAHUIO MOCTYHAET
yepe3 event-areHTCTBa, KOTOPBIM KJIMCHTBI JOBEPSIOT MPOBEACHUE MEPOIPHATHS
«TI0JT KJIFOY», BKIIIOYas oOpPMIICHHE U pa3BiIeKaTeIbHYIO IporpaMmy, a Novikov
Catering OepeT Ha ce0s OpraHu3aIio PECTOPAHHOM 30HBI.

Meunemxepsl Novikov Catering oOpabaThIBalOT OKOJIO MSITU-BOCBMH 3asIBOK
B JcHb (MEHIO M KOMMEPYECKOE MPEUIOKEHNUE BBICHUIACTCS KIHCHTY B JICHD
MOCTYIJICHUS 3asiBKH ), TIOJIOBUHA U3 HUX PEATU3yeTCH.

KoMmrmanust pexyiaMupyeT CBOM YCIYyTH B PECTOpaHaX TPYIIIbI KOMIAHUN
Novikov u B uHTepHeTe. B mpeMuanbHOM CerMeHTe HET CMBIC/IAa 3aHUMAThCS
TPaJAMIIMOHHBIM MapKETHHTOBBIM TIPOJABMKCHUEM, TEeM O0Jiee HCII0Ih30BaTh
«XOJIOJTHBIC» 3BOHKHU. 3aKa3UMKH U MOCTABIIUKY MPEMUATBHBIX YCIYT U TaK 3HAIOT
Apyr Jpyra, mo3ToMy njsi HamOoJjiee BaxxHbl PR W uMuUIKEBbIE MEpONpPUSTHS,
KOTOpBI€ pabOTAIOT Ha PEMyTALMI0 KOMIAHUU.

busnec-anmura cTpaHbl OOHOBJSIETCS, KOMITAHHS TPUPACTAET HOBBIMU
KJIMEHTaMH, HO BO3MOYKHOCTH YBEJIMYCHHUS 3aKa3YUKOB B IIPEMHAIBHOM CErMEHTE

HCBCIIUKU. BBIXOI[ K€ B APYru€ HOCHOBBLIC CCIMCHTBI — pHCKOBaHHBIﬁ mIar.



BoigepkuBaTh IpPHUBBIYHOE KA4eCTBO CEpBUCA U KyXHH, CHHU3UB IICHBI,
INPaKTUYECKW HEBO3MOXHO. MHOrMe KOMIaHMM MOLUIM [0 3TOMY IMyTH U B
pe3ynbTaTe pa3MbLIN CBOE MO3MIIMOHUPOBAHUE U TOTEPSUIH JOBEPHUE MPUBBIYHOM
KIMEHTYpbl. MOXKHO Mpeasiaratb MeHee JOPOTUe YCIYTH HOJ APYTUM OpEeHI0M, HO
€ro CO3JaHue U MPOBIKEHUE TOTPEOYIOT BpEMEHH U PECYPCOB.

Komnanust MokeT pa3BUBATHCS BIITyOb, YBETUYHMBAsI KOJIMYECTBO 3aKa30B OT
umeromieiics ayautopuu. OOcinyxuBaHue cBaaed B TEIUIbIE MeCALbl Toja
COCTaBJISICT MOYTH MOJIOBUHY 3aKa30oB KoMmmnaHwu. Ho Benb €CTh eme U Takue
TPaJUIMOHHBIE ISl PYCCKOW CBaJieOHON KyJIbTypbl COOBITHS, KaK IOMOJBKH,
JEBUYHUKM M MAJIbYUIIHUKU,— B IIOCJIEIHEE BpPEMs OHHU IOJIb3YIOTCS BCE
00JbIIEH NOMYJISIPHOCTHIO.

Novikov Catering moaiep:kxuBaeT CBs3b CO CBOMMHU KJIMEHTaMH B PaMKax
MPOrPaMMBbI JIOSUTBHOCTH, TIO3/IPABIISIET C PA3IMYHBIMU MPA3THUKAMU, TPUTIIANIACT
Ha OM3HEC-3aBTpaku U Apyrue MepornpusaTus. [[poBoIuT HEHABSI3YHBYIO PACCHUIKY,
I7le paccka3blBaeT O TracTPOHOMHMYECKMX HOBHMHKaX, B TOM YHCJIE€ O HOBBIX
dbopmatax meponpusTuid. Mnewo ¢ JeBUYHHUKOM W MaJbYHITHUKOM MEHEKEPHI
KOMIAHUHM OOCYXKJAlOT C KIHMEHTaMM, TOTOBAUIMMHCS K cBaabbe,— Novikov
Catering yxe nojyunsia M BBIIOJHWIA HECKOJbKO TaKMX 3aka3oB. J[lpyras,
MOJIB3YIOIAsT XOPOIINM CIIPOCOM HOBHHKA,— OPTaHMU3AIMs TaCTPOHOMHYECKUX
MacTep-KJIaccoB s JAeTed U B3pochblix. OHM MOTYT MNPOXOAWUTH B paMKax
OONBIINX MEPOMPHUATHI, HANpUMeEp, TOKa B3pOCIbIE OOIIAIOTCS C JPY3bsIMH H
KOJUIETaMH, JE€TU TOJi PyKOBOJICTBOM IOBAapOB TOTOBST JIECEPT, KOTOPBIA MOTOM
IpPEnoJHECYT POAMTENSIM M UX rocTsaM. MM Kak caMOCTOSITeNbHOE COOBbITHE.
[lukHUK Ha Ja4e WHTEpPECHEe, eCIM B MPOIeCCEe MOATOTOBKM MOXHO H3YYHUTh
OpUTHHAJIbHBIE PELENThl MPUTOTOBJICHUS CTEHKOB M canartoB. KommaHus mmeer
BO3MOKHOCTh IIpUIJIAlIaTh MW3BECTHBIX MIE(POB i OpraHu3aluu IO0JA00HBIX
MacTep-KJIacCOB.

B nocnennee Bpemst Novikov Catering uIer HOBBIE BO3MOXHOCTU H
MOBOJIBI JJIs1 pa3paObOTKU MHTEPECHBIX MPEATIOKEHUHN U YCIYT, KOTOPhIE MOTJIA OBl

3aNMHTCPCCOBATL KJIMCHTOB. PyKOBOI[I/ITeJ'IIO KOMIIAHUHM TaK)Ke XOTEJIOCh OBl



MpUAyMaTh U peain30BaTh HOBBIC (DOPMBI TACTPOHOMHUYECKUX PA3BICUCHUM IS
CBOCH ayAuTOpuu, HaWTU 3PPEKTUBHBIE CIIOCOOBI WX MPOJBIKEHMS. B0O3MOXKHO,

KaKue-To (popmMaThl HaJI0 paCKPYTUTh, CAENIATh «MOJIHBIMUY.

Bonpocsl k curyanum:

1) PazpaboTaiiTe MoOJenb MOTPEOUTEIHCKOTO TOBEJIECHUSI TIPU  BBIOOpE
KOMIIaHWH, OKA3bIBAIOIIEH YCIYTH KEUTEPUHTa;

2) Onumure 1eneBble  cermMeHThl kommnanuu Novikov  Catering
OXapaKTepU3yHTe CTPATETUIO0 0XBAaTa PHIHKA;

3)Kakue HoBbie ycmyru Novikov Catering CTOUT MpeIOKUTH CBOEH
ayIUTOpUN?;

4)Kakne cmocoObl TPOJABMKEHUS CTOUT, IO BamieMy MHEHHUIO,

ucrnoias3oBaTh komnanuu Novikov Catering?



